1.1

1.2.

1.3.

1.4.

15.

PORSCHE

PORSCHE SALES & MARKETPLACE GmbH

Podmienky pouzivania

portalu My Porsche a funkcii Internetového predajného miesta (vratane obchodu Porsche Connect) a predaja sluzieb Porsche Connect a produktov Porsche Sales &
Marketplace

(d’alej len ,,Podmienky pouZivania“)

Predmet a definicie

Porsche Sales & Marketplace GmbH (predtym Smart Mobility GmbH),

Porscheplatz 1, 70435 Stuttgart, Nemecko (d’alej len ,,Porsche Sales &

Marketplace“, ,,PSM*“ alebo ,my®), prevadzkuje na webovych

strankach www.porsche.com:

(i) portal My Porsche (d’alej len ,,portal My Porsche®); a

(if) r6zne funkcie internetového predajného miesta (d’alej len
~Predajné miesto) s ciefom (i) predaja vozidiel Porsche,
nahradnych dielov, vybavenia a d’alsich produktov suvisiacich s
vozidlom a produktov nezavislych od vozidla (dalej len
~Produkty*) a (ii) poskytovanie sluzieb suvisiacich s vozidlom a
sluzieb nezavislych od vozidla (dalej len ,,Sluzby*).

Pouzivatel'om portalu My Porsche a Predajného miesta mozu byt’, ako je
definované nizsie, (i) Zakaznici a (ii) Predajcovia.

Zakaznikom moze byt (i) spotrebitel’ podl'a ust. § 52 ods. 4 slovenského
obcianskeho zdkonnika alebo (ii) obchodnik podla ust. § 2 ods. 2
slovenského obchodného zakonnika, ktory kupuje Produkty a/alebo
sluzby.

Predavajlcim moze byt:

(i) spolo¢nost Porsche Sales & Marketplace; alebo

(i) tretia strana — predavajlci (vratane inych subjektov Porsche) (d’alej
len ,, Tretia strana — predavajuci*),

ktori poskytuju Zakaznikom svoje vlastné Predajné miesto, v ramci

ktorého poskytuju a predavaji Produkty a/alebo Sluzby.

Tieto Podmienky pouzivania platia pre:

(i) pouzivanie portdlu My Porsche a Predajného miesta Zakaznikom
podla bodu 2; a

(if)  predaj prostrednictvom obchodu Porsche Connect podl'a bodu 3.

Tieto Podmienky pouzivania sa uplatnia aj pre vSetky buduce transakcie

so Zakaznikom. Uplatnenie rozpornych, odchylnych alebo dopliujucich

podmienok Zakaznika sa vyluCuje, aj keby spolo¢nost’ Porsche Sales &

Marketplace nemala proti tymto podmienkam vyslovné namietky.

Podmienky pouZivania portalu My Porsche a Predajného miesta pre
Zéakaznikov

Identifikaéna zmluva spolo¢nosti Porsche na tucely pouZivania
portalu My Porsche

. Na tucel pouzivania portalu My Porsche je nutné, aby Zakaznik a

spolo¢nost’ Porsche Sales & Marketplace uzavreli Identifikaéna zmluvu
spolo¢nosti  Porsche. Identifika¢na zmluva spolocnosti Porsche sa
uzatvara (a) v stvislosti s nakupom vozidla zaclenenim tychto Podmienok
pouzivania do samostatnej zmluvy o kupe vozidla, (b) prijatim na zaklade
registracie na portali My Porsche alebo (c) prijatim v ¢ase objednavky
jednej alebo viacerych sluzieb Porsche Connect v obchode Porsche
Connect, ako je uvedené v bode 3, ako ramcova zmluva o poskytovani,
pouzivani a objednavani Produktov alebo SluZzieb.
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Samotnou Identifikaénou zmluvou spolo¢nosti Porsche (t. j. bez
zaktpenia akéhokol'vek Produktu alebo Sluzieb) nevznikd Zakaznikovi
povinnost’ nakupu a/alebo platobny zavizok.

Obsah Identifikaénej zmluvy spolo¢nosti Porsche je uréeny tymito
Podmienkami pouzivania, a to vzdy v ich aktudlnom zneni v case
uzavretia prislusnej Identifika¢nej zmluvy spolo¢nosti Porsche. Porsche
Sales & Marketplace méze tieto Podmienky pouZivania zmenit z
opravnenych dovodov, najmid zo zadkonnych, regulatnych alebo
bezpe¢nostnych dovodov. Ak Porsche Sales & Marketplace tieto
Podmienky pouzivania po uzavreti Identifika¢nej zmluvy spolo¢nosti
Porsche zmeni, nadobudnu tieto zmeny platnost’ ich prijatim zo strany
Zakaznika.

Zakaznik je povinny (i) pri registracii na portali My Porsche poskytnit o
sebe presné a pravdivé informécie a (ii) v pripade zmeny bezodkladne
informacie na portali My Porsche opravit’, ak st tieto informacie povinné
pre plnenie Identifikacnej zmluvy spolo¢nosti Porsche. Informécie st
oznacené ako povinné, ak sa pozaduju na portali My Porsche alebo na
Predajnom mieste.

Prevod a ukoncenie Identifika¢nej zmluvy spolo¢nosti Porsche

Existujuca Identifika¢nd zmluva spoloc¢nosti Porsche sa Zakaznikom
nesmie byt prevedenad na tretiu stranu bez suhlasu Porsche Sales &
Marketplace.

Zé&kaznik a Porsche Sales & Marketplace mézu Identifikaéni zmluvu
spolo¢nosti Porsche ako celok kedykol'vek ukonéit. Spolo¢nost’ Porsche
Sales & Marketplace ma najméi pravo vylagit’ jednotlivého Zékaznika z
portalu My Porsche a Predajného miesta. Ukoncéenie Identifikacnej
zmluvy spolo¢nosti Porsche nebude mat’ vplyv na ziadne uz uzatvorené
jednotlivé zmluvy o predaji Produktov alebo Sluzieb medzi Zakaznikom
a Predavajucim. Ukoncenie Identifikacnych zmluv spolo¢nosti Porsche
nadobuda ucinnost’ (i) v pripade, ze Zakaznik zakupil akykol'vek Produkt
na ur€iti dobu alebo aktkol'vek Sluzbu na urciti dobu, po uplynuti
zostavajlcej urcitej doby alebo inak (ii) okamzite.

Ukoncenie Identifika¢nej zmluvy spolo¢nosti Porsche sa méze vykonat’
pisomne, e-mailom alebo prostrednictvom portalu My Porsche pomocou
funkcie ,,Zrusit’ ucet“ (Delete Account).

Pravo na ukoncenie Identifikatnej zmluvy spolo¢nosti Porsche s
uvedenim dovodu zostava vyssie uvedenymi ustanoveniami nedotknuté.

Pouzivanie Predajného miesta Zakaznikmi

Zakaznici s Identifikacnou zmluvou spolo¢nosti Porsche mozu vyuzivat
Predajné miesto. Zakaznici bez Identifikanej zmluvy spolo¢nosti
Porsche m6zu Predajné miesto pouzivat’ aj pomocou funkcie ,,Zadanie
objednavky ako host* (Ordering as Guest) (ak je tato funkcia k
dispozicii).


http://www.porsche.com/
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Zakaznik nesmie Produkty alebo Sluzby pouzivat’ na nezakonné tcely a
neumozni ani tretim stranam, aby tak konali. Zakaznik nie je opravneny
spracuvat’ udaje a informacie prijaté poc¢as pouzivania Predajného miesta
na obchodné ucely alebo tieto udaje a informacie oznamovat’ tretim
strandm na obchodné ucely.

Uloha spolo¢nosti Porsche Sales & Marketplace a plnenie zmlav
uzavretych na Predajnom mieste

Prevadzkovatelom Predajného miesta je spolo¢nost’ Porsche Sales &
Marketplace. Spoloénost’ Porsche Sales & Marketplace a Tretia strana -
predavajici moézu na Predajnom mieste predavat Produkty a/alebo
poskytovat’ Sluzby. Predavajuci je uvedeny na stranke s podrobnymi
informaciami o prislusnom produkte.

Spoloc¢nost’ Porsche Sales & Marketplace funguje ako prostrednik pri
transakciach uzatvaranych medzi Zékaznikmi a Tretou stranou -
predavajucim, ktoré sa tykaju predaja Produktov alebo Sluzieb.
Akakol'vek takato zmluva je uzatvorena vyhradne medzi Zakaznikom a
Tretou stranou - predavajiucim. Spolo¢nost’ Porsche Sales & Marketplace
najmad nekona ako zastupca akéhokol'vek Pouzivatel'a, najma akejkol'vek
Tretej strany - predavajuceho. Zakaznik sa zdrzi vSetkého, ¢o by
navodzovalo falo$ny dojem, Ze spolo¢nost’ Porsche Sales & Marketplace
Zakaznika podporuje, ze je Zakaznik jej partnerom alebo Ze kona v jej
mene alebo v jej prospech. Spolo¢nost’ Porsche Sales & Marketplace
nenesie zodpovednost’ za ziadne zmluvy uzatvorené medzi Zakaznikom
a Tretou stranou - predavajucim. Spolo¢nost Porsche Sales &
Marketplace nekontroluje ani neoveruje informécie, ktoré poskytuje
Tretia strana - predavajuci ¢&i akykolvek Zakaznik. V zmluvach
uzatvorenych medzi Zakaznikom a Tret'ou stranou - predavajucim mozu
platitt d’alsie podmienky, napriklad podmienky pouzivania alebo
podmienky predaja, ktoré sO uvedené na stranke s podrobnymi
informaciami o prislusnom produkte.

Ak Zakaznik zada objednavku, spolo¢nost’ Porsche Sales & Marketplace
o tom upovedomi Tretiu stranu - predavajlceho a poskytne mu informécie
o transakcii (napriklad meno/nazov Zakaznika) vyzadované na uzavretie
a plnenie zmluvy.

V pripade akychkol'vek sporov vyplyvajicich zo zmluvy na Produkty
alebo Sluzby su predavajuci a Zakaznik povinni si priamo poskytnat’
vzajomnu sucinnost’ s cielom najst’ riesenie.

Zodpovednost’ spolo¢nosti Porsche Sales & Marketplace za
pouZivanie Predajného miesta a Identifikacné zmluvy spolocnosti
Porsche

Spolo¢nost’ Porsche Sales & Marketplace neprebera ziadnu
zodpovednost’ za presnost’ a aktualnost’ idajov a informacii poskytnutych
Zékaznikom a Tretou stranou - predavajicim.

V pripade l'ahkej nedbanlivosti zodpoveda spolo¢nost’ Porsche Sales &
Marketplace iba za porusenie podstatnych zmluvnych ustanoveni
(hlavnych povinnosti). Hlavnymi povinnostami su podstatné zmluvné
povinnosti, 0 ktorych sa predpoklada, Ze su spolo¢nosti Porsche Sales &
Marketplace ulozené zmluvou v stilade s jej cielmi a i¢elom a porusenie
ktorych ohrozuje ucely zmluvy a plnenie ktorych sa povazuje za
nevyhnutné pre riadne a dokladné plnenie zmluvy a Zakaznik sa na
opravnene moze trvalo spoliehat. Tato zodpovednost’ je obmedzena na
zvycajne predvidatel'né skody v ¢ase uzavretia zmluvy.

Osobna zodpovednost' Statutarnych zastupcov, sprostredkovatelov a
zamestnancov spolo¢nosti Porsche Sales & Marketplace za $kody
sposobené Tlahkou nedbanlivostou je tiez obmedzend spdsobom
uvedenym v bode 2.5.2.

Obmedzenie zodpovednosti tak, ako je uvedené vyssie, sa nevztahuje na
Skody spdsobené umyselne alebo hrubou nedbanlivostou, na zavinent
ujmu na zdravi alebo aktkol'vek zodpovednost’ stanovenu slovenskou
pravnou regulaciou ochrany spotrebitel’a ani na ziadnu d’al§iu zdkonom
stanoveni zodpovednost. Obmedzenie zodpovednosti neplati ani v
pripade, Ze spolo¢nost’ Porsche Sales & Marketplace poskytla zaruku.

Zakaznik je povinny prijat’ vSetky dovodné opatrenia potrebné na
odvratenie a minimalizaciu $kod.

2.6.

2.7.

2.8.

2.8.1.

2.8.2.

2.9.

Strana2z 6
Posledna aktualizacia 04/2022 — Podmienky pouzivania
portalu My Porsche a funkcii Internetového predajného miesta (vratane obchodu Porsche Connect) a predaja sluzieb Porsche Connect a produktov Porsche
Sales & Marketplace
— Slovensko — SK - verzia 2.2

Prava duSevného vlastnictva

Bez ohladu na vyS$Sie uvedené je Zakaznik povinny reSpektovat a
neporusovat’ prava dusevného vlastnictva, najmé autorské pravo, navrhy,
ochranné znamky a patenty (d’alej len ,,Prava duSevného vlastnictva‘),
spolo¢nosti Porsche Sales & Marketplace, inych Pouzivatelov a inych
tretich stran. Zakaznik odskodni a ochrani spolo¢nost’ Porsche Sales &
Marketplace pred vSetkymi narokmi, ktoré ini Pouzivatelia alebo iné
tretie strany vymahajii voéi spolo¢nosti Porsche Sales & Marketplace v
dodsledku porusenia svojich Prav duSevného vlastnictva, ak je za takéto
porusenie  zodpovedny Zéakaznik. Zé&kaznik preberd néklady
nevyhnutného pravneho zastupovania spolo¢nosti Porsche Sales &
Marketplace, vratane vsetkych sadnych poplatkov a ndkladov na pravne
zastupovanie.

Predpoklada sa, Ze spolo¢nost’ Porsche Sales & Marketplace neprebera
ziadny obsah tykajtci sa Prav dusevného vlastnictva tretich stran alebo
inych Pouzivatel'ov ako svoj vlastny.

Ochrana udajov
Riadime sa ustanoveniami nasho predpisu o ochrane osobnych udajov,

ktory vzdy najdete na adrese https://connect-
store2.porsche.com/sk/en/t/privacy.

Pouzitie udajov

Zékaznik berie na vedomie, ze v suvislosti s pouzivanim portalu My
Porsche a pouzivanim Predajného miesta, najmé pri ndkupe Produktov
alebo Sluzieb na Predajnom mieste, su na ucel plnenia prislusnej zmluvy
na zakupené Produkty alebo Sluzby zhromazd’'ované urcité Gdaje, ktoré
modzu zahfnat' aj osobné Gdaje. V zavislosti od konkrétneho zakapeného
Produktu alebo Sluzby moze byt napriklad na poskytnutie takéhoto
Produktu alebo Sluzby potrebné zbierat’ udaje o stave niektorych dielov
alebo zhromazd’ovat’ Gidaje o prostredi a tieto tidaje potom analyzovat’.

Zéakaznik berie na vedomie, ze Porsche Sales & Marketplace moze
pouzivat’ udaje, ako je uvedené v bode 2.8.1, v anonymizovanej podobe
(i) na ucely riadenia a zlepSovania kvality, bezpecnosti a zabezpecenia
Produktov alebo Sluzieb a (ii) na iné komercné ucely. Takéto pouzivanie
Gdajov bude v stlade s platnymi pravnymi predpismi o ochrane tdajov.

. Tieto udaje sa mozu na vy$Sie uvedené ucely odovzdavat aj inym

subjektom Porsche a d’al$im tretim strandm angazovanym v tejto
stvislosti spolo¢nostou Porsche Sales & Marketplace alebo inymi
subjektmi Porsche, a ak su tieto Udaje anonymizované (pozri bod 2.8.2),
aj inym tretim stranam.

Rozhodné pravo a jurisdikcia

. Ak je Zakaznikom obchodnik podla ust. § 2 ods. 2 slovenského

obchodného zékonnika, budi rieSit' vSetky spory vyplyvajiuce zo
zmluvnych dojednani uzatvorenych medzi Zakaznikom a spolo¢nost'ou
Porsche Sales & Marketplace vyhradne sidy v Stuttgarte, Spolkovej
republike Nemecko.

. Vsetky spory vyplyvajuce z tohto zmluvného dojednania alebo vzniknuté

v suvislosti s nim sa riadia slovenskym pravom, s vylu¢enim Dohovoru
OSN o zmluvach o medzinarodnej kupe tovaru (CISG). Bez ohl'adu na
uplatnenie slovenského prava pozivaju Zakaznici, ktori st spotrebitel'mi,
zaroven ochranu podl'a povinnych ustanoveni pravneho poriadku krajiny,
v ktorej ma dany spotrebitel obvyklé miesto pobytu. Tymto nie je
dotknuté uplatiovanie povinnych ustanoveni obmedzujucich vol'bu prava
a najma uplatnenie statutarnych zakonov krajiny, v ktorej ma spotrebitel
svoje zvyCajné miesto pobytu, napriklad zakonov na ochranu
spotrebitela.

. Informacie tykajice sa online rieSenia sporov so spotrebitelmi alebo

alternativneho rieSenia  sporov  so
http://ec.europa.eu/consumers/odr/.

spotrebitelmi  najdete  tu:



https://connect-store2.porsche.com/sk/en/t/privacy
https://connect-store2.porsche.com/sk/en/t/privacy
http://ec.europa.eu/consumers/odr/
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Zaverefné ustanovenia

Zakaznik moéze postupit’ tretim stranam prava vyplyvajuce zo
zmluvného vztahu medzi stranami len s pisomnym sthlasom Porsche
Sales & Marketplace.

Ak bude niektoré ustanovenie tychto Podmienok pouzivania
neplatné, ¢i uz uplne alebo Ciastocne, neovplyvni to platnost’ ostatnych
ustanoveni.

Podmienky predaje prostrednictvom obchodu Porsche Connect

Vseobecné ustanovenia

. Spolo¢nost’ Porsche Sales & Marketplace poskytuje Zékaznikom na

Predajnom mieste obchod Porsche Connect (d’alej len ,,0bchod Porsche
Connect®), v ktorom Porsche Sales & Marketplace poskytuje (i) sluzby
suvisiace s vozidlom a sluzby nezavislé od vozidla (d’alej len ,,sluzby
Porsche Connect®) a (ii) d’alsie moZzné produkty a sluzby (d’alej len
~Produkty PSM*).

. Okrem predchadzajtcich ustanoveni sa tento bod 3 vzt'ahuje na obchod

Porsche Connect, objednavanie a pouzivanie sluzieb Porsche Connect a
nakup a mozné pouzivanie Produktov PSM Zakaznikom spolocnosti
Porsche Sales & Marketplace (d’alej len ,,Zakaznik PSM*). Zakaznikom
PSM je hlavny pouzivatel’, vedl'ajsi pouzivatel’ a v§eobecny pouzivatel,
ako je definované v bode 3.2. Porsche Sales & Marketplace ponutka cely
rad roznych sluzieb a produktov. Mézu sa na vztahovat dalSie
podmienky, napriklad podmienky pouzivania.

Hlavni a vedPajsi pouZivatelia, v§eobecni pouZivatelia

Hlavnym pouZivatePom v suvislosti s vozidlom, v ktorom je mozné
pouzivat’ aplikaciu Connect (t. j. automobil znacky Porsche, v ktorom
mozno pouzivat sluzby Porsche Connect), je Zakaznik PSM, ktory je (a)
majitefom, (b) prevadzkovatelom vozidla a/alebo (c) ¢Elenom
pouzivatel'skej skupiny, vyslovne schvalenym spolo¢nostou Porsche
Sales & Marketplace ako hlavny pouzivatel’ (o st najmé najomnici alebo
zamestnanci, ktorym bolo poskytnuté sluzobné vozidlo). Vozidlo, v
ktorom je mozné pouzivat' aplikdciu Connect, ma presne jedného
hlavného pouzivatela. Hlavny pouzivatel’ moze vyuzivat' vSetky funkcie
portalu My Porsche, obchodu Porsche Connect a objednané sluzby
Porsche Connect. Najmd je mozné objednavat’ a konfigurovat’ sluzby
Porsche Connect a Produkty PSM, ¢&i uz suvisiace s vozidlom alebo
nezavislé od vozidla.

VedPaj§im pouzZivatePom v slvislosti s vozidlom, v ktorom moZno
pouzivat’ aplikaciu Connect, je Zakaznik PSM, ktory sice nie je hlavnym
pouzivatelom, ale je schvaleny hlavnym pouzivatelom ako vedlajsi
pouzivatel’ a uzavrel Identifikaéni zmluvu spolo¢nosti Porsche. Rozsah
funkcii portadlu My Porsche, obchodu Porsche Connect a objednanych
sluzieb Porsche Connect sa odvija od rozsahu prav udelenych hlavnym
pouzivatelom a/alebo systémom vedl'ajsiemu pouzivatel'ovi. Najmé nie
je mozné objednavat’ sluzby suvisiace s vozidlom, zatial ¢o ich
konfiguracia podlicha pravam udelenym hlavnym pouzivatelom a
objednavanie a konfiguracia nezavislych sluzieb Porsche Connect a
Produktov PSM vSeobecne mozné su.

Vseobecnym pouZivatel’om je Zakaznik PSM, ktory nie je hlavnym ani
vedl'aj§im pouzivatel'om v suvislosti s aspon jednym vozidlom, v ktorom
je mozné pouzivat aplikaciu Connect. Obchod Porsche Connect je
v§eobecnému pouzivatel'ovi k dispozicii v obmedzenom rozsahu funkecii.
Najmaé nie je mozné objednavat’ a konfigurovat sluzby Porsche Connect
stvisiace s vozidlom, zatial’ o objednavanie a konfiguracia nezavislych
sluzieb Porsche Connect a Produktov PSM mozné st.

Uzatvorenie zmluvy

Prezentacia sluzieb Porsche Connect a Produktov PSM v obchode
Porsche Connect nezaklada zavaznii ponuku spolo¢nosti Porsche Sales &
Marketplace na uzavretie zmluvy o predaji, ale iba nabada Zékaznika
PSM, aby urobil zavizné vyhlasenie o tom, ¢i a ktory tovar si praje u
spolo¢nosti Porsche Sales & Marketplace objednat’ (invitatio ad
offerendum). Zakaznik PSM si mé6ze v obchode Porsche Connect vyberat’
zo Sirokej 8kaly sluzieb Porsche Connect alebo Produktov PSM a moze
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ich vkladat’ do nakupného kosika, napriklad pomocou tla¢idla ,,Pridat’ do
kosika“ (Add to Cart). Pred kliknutim na tla¢idlo ,,Zavézne objednat™
(Order with Obligation to Pay) (alebo tlac¢idlo s podobnym oznamenim)
sa opat’ zobrazi prehlad objednavky so vSetkymi sluzbami Porsche
Connect alebo Produktmi PSM, ktoré si Zékaznik PSM vybral, ich
celkovou cenou vratane zdkonnej DPH v prislusnej vyske, ako aj s clami,
poplatkami a nakladmi na dopravu a Zakaznik PSM si ich moze
skontrolovat. V tejto faze ma Zakaznik moznost' zistit' si a opravit
pripadné nespravne polozky skor, ako s konecnou platnostou zada
zavaznl objednavku. Pred zadanim zé&vdznej objednavky si moze
Zakaznik znova precitat’ zmluvné ustanovenia, vratane tychto Podmienok
pouzivania, a ulozit si ich v reprodukovatel'nej podobe. Pomocou tla¢idla
»Zavazne objednat* (Order with Obligation to Pay) (alebo tlacidla s
podobnym ozndmenim) potom Zikaznik PSM odoSle zavidzna
objednavku na uzavretie zmluvy o predaji sluzieb Porsche Connect alebo
Produktov PSM vlozenych do nakupného kosika. Objednavku vsak
mozno zadat a odoslat’ iba vtedy, ked Zékaznik PSM stlacenim
prislugného tlac¢idla vyjadri svoj suhlas s tymito Podmienkami
pouZivania, a tym ich za¢leni do tejto ponuky.

. Porsche Sales & Marketplace potvrdi prijatie objednavky Zakaznika PSM

e-mailom. Takéto potvrdenie objednavky vSak este nezaklada pravne
zavéazné prijatie objednavky Zakaznika PSM.

Zmluva nadobida uc¢innost’ az okamihom akcepticie objednavky
Zékaznika PSM spolo¢nost'ou Porsche Sales & Marketplace. Porsche
Sales & Marketplace moéze objednavku akceptovat’ vyslovnym
vyhlasenim v textovej forme, napriklad zaslanim pisomného potvrdenia
objednévky e-mailom, poskytnutim sluzieb Porsche Connect alebo tym,
ze odovzda Produkty PSM na dorucenie a bude o tom Zakaznika PSM
informovat. Zmluva o predaji sa riadi vyluéne obsahom akceptacie
objednévky a tymito Podmienkami pouzivania. Ustne dohody alebo
prisluby buda platné iba vtedy, ak ich pisomne potvrdi opravneny
zamestnanec spolo¢nosti Porsche Sales & Marketplace.

. Ak nie je mozné dodat’ sluzby Porsche Connect, ktoré si Zakaznik PSM

objednal, napriklad preto, ze dany tovar nie je na sklade, alebo ak nie je
mozné sluzby Porsche Connect poskytnut, nemusi spolo¢nost’ Porsche
Sales & Marketplace objednavku akceptovat’. V takom pripade neddjde k
uzatvoreniu ziadnej zmluvy. Spoloénost’ Porsche Sales & Marketplace
bude o tejto skutocnosti Zakaznika PSM bezodkladne informovat'.

Zmluvné podmienky sa po uzavreti zmluvy uloZia a budu sa uchovavat,
ale Zakaznik PSM k nim uz nebude mat’ pristup. Zakaznikovi PSM buda
vSak vSetky zmluvné ustanovenia a tieto Podmienky pouzivania
poskytnuté (e-mailom alebo prostrednictvom listu).

Objednanie sluzieb Porsche Connect

V obchode Porsche Connect mozno zvlast’ objednat’ jednu alebo viac
sluzieb Porsche Connect v sulade s tymito Podmienkami pouZzivania a
pripadnymi d’alsimi podmienkami pouzivania. V pripade rozporu medzi
ustanoveniami tychto Podmienok pouzivania a pripadnymi dal§imi
podmienkami pouzivania budi rozhodujuce dalSie podmienky
pouZivania.

Dostupnost’, popis, trvanie, poskytovanie, aktualizacie, ceny a platobné
podmienky sluzieb Porsche Connect st podrobne uvedené v obchode
Porsche Connect a mdzu byt blizSie Specifikované v dalSich
podmienkach pouzivania. Dostupnost sluzieb Porsche Connect
stvisiacich s vozidlom zavisi od vybavenia prislusného vozidla.

Sluzby Porsche Connect suvisiace s vozidlom modze objednat’ iba hlavny
pouzivatel’ pre vozidlo, pre ktoré na portali My Porsche existuje prislusny
Odkaz na vozidlo (pozri bod 3.4.4). Tieto sluzby st spojené s prislusnym
vozidlom a nemozno ich previest na iné vozidlo, v ktorom mozno
pouzivat’ aplikaciu Connect, ani ich v takomto inom vozidle pouzivat’. To
plati aj vtedy, ak je hlavny pouzivatel’ prislusného vozidla, v ktorom je
mozné pouzivat’ aplikaciu Connect, zarovein hlavnym pouzivatel'om
iného vozidla, v ktorom je mozné pouzivat’ aplikaciu Connect.

Zakaznici PSM mozu na portali My Porsche zistit, ¢i st vozidla spojené
s ich Identifikaénou zmluvou spolo¢nosti Porsche, a ak ano, ktoré vozidla
to st (d’alej len ,,Odkaz na vozidlo®) a pre ktory Odkaz na vozidlo su
definovani ako hlavni ¢i vedlajsi pouzivatelia . Ak sa hlavnému
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3.5.3.

3.6.

3.6.1.
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3.7.1.

pouzivatelovi prislusny Odkaz na vozidlo na portidli My Porsche
nezobrazuje, moze na portali My Porsche alebo prostrednictvom Centra
Porsche poziadat o nastavenie prislusného Odkazu na vozidlo.
Nastavenie prislusného Odkazu na vozidlo méze byt’ zo strany Porsche
Sales & Marketplace podmienené predlozenim zodpovedajuceho dokladu
a v pripade ojazdeného vozidla vymazom prislusného Odkazu na vozidlo
predchadzajiucim hlavnym pouZivatelom podla bodu 3.6.1 (i).

Predaj Produktov PSM

V obchode Porsche Connect mozno v stlade s tymito Podmienkami
pouzivania a d’al$imi podmienkami pouzivania samostatne zakupit’ jeden
alebo viacero Produktov PSM. Ak budu tieto Podmienky pouZzivania v
rozpore s dal§imi podmienkami pouzivania, budii mat’ prednost’ d’alSie
podmienky uzivania.

Dostupnost, popis, (pripadne) doba trvania, kipna cena, platobné a
dodacie podmienky Produktov PSM su podrobne uvedené v obchode
Porsche Connect a mozu byt’ d’alej $pecifikované v d’alsich podmienkach
pouzivania.

Upozoriiujeme, ze nakup Produktov PSM méze podliehat’ dal$im
obsiahlym podmienkam. V takom pripade na tato skutocnost’ pred
nakupom vyslovne upozornime.

Predaj a/alebo trvaly prevod vozidla

V pripade predaja alebo trvalého prevodu vozidla, v ktorom je mozné
pouzivat’ aplikiciu Connect, na tretiu stranu (d’alej len ,,Kupujuci
ojazdeného vozidla“) je hlavny pouZivatel povinny (i) vymazat
prislusny Odkaz na vozidlo z portalu My Porsche a (ii) informovat’
Kupujiceho ojazdeného vozidla o pripadnych existujucich sluzbach
Porsche Connect vo vztahu k prislusnému vozidlu, v ktorom mozno
pouzivat’ aplikaciu Connect.

. V pripade predaja alebo trvalého prevodu vozidla, v ktorom je mozné

pouzivat’ aplikaciu Connect, moze hlavny pouZivatel’ - okrem uplatnenia
svojich prav na ukoncenie Identifika¢nej zmluvy spoloénosti Porsche
podla bodu 2.2.2 — ukondit’ vSetky sluzby Porsche Connect tykajuce sa
prislusného vozidla ku koncu prislusného mesiaca s vypovednou dobou 2
tyzdnov. Ak bude sluzba Porsche Connect ukoncena skor, ako uplynie jej
obdobie platnosti podl'a prvej vety, nebude prislusnd vykonana platba
nijako refundovana (a to ani ¢iastoéne). Kupujici ojazdeného auta méoze
vSak vyuzit zvy$nu dobu trvania, ak uzavrie Identifika¢ni zmluvu
spolo¢nosti Porsche a prislusni sluzbu Porsche Connect si objedna.
Hlavny pouzivatel’ sa moze s Kupujucim ojazdeného vozidla dohodnut’
na moznej kompenzacii vo vyske zostatkovej hodnoty sluzieb Porsche
Connect.

Doba trvania a ukondenie SluZieb Porsche Connect

Zmluvy o sluzbach Porsche Connect, v ktorych bola dohodnuta urcita
doba trvania bez automatického prediZenia, nemozno vypovedat
podanim vypovede. Zmluvy o sluzbach Porsche Connect, v ktorych bola
dohodnuta ina doba trvania (t. j. ind ako na dobu ur¢ita bez automatického
predizenia), mézu byt vypovedané v stlade s tymto &lankom 3.7, najméa
v stlade s vypovednymi lehotami uvedenymi v bode 3.7.2, zo strany
spolo¢nosti Porsche Sales & Marketplace, a ak ide o sluzbu Porsche
Connect nezavisl od vozidla, zo strany Zakaznika PSM alebo, ak ide o
sluzbu Porsche Connect suvisiacu s vozidlom, zo strany hlavného
pouzivatela.

Zmluvu o sluzbe Porsche Connect, ktora bola uzavreta na dobu urc€ita s
automatickym predlZzovanim tejto doby o d’alsie pevne stanovené obdobia
predizenia, mozno vypovedat’ s dvojtyzdiiovou vypovednou lehotou ku
koncu doby urcitej alebo akéhokol'vek nasledujuceho pevne stanoveného
obdobia prediZenia.

Zmluvu o sluzbe Porsche Connect, ktora bola uzavreta na dobu urcit s
naslednym automatickym predizenim na dobu neur&itd, mozno
vypovedat s dvojtyzdiiovou vypovednou lehotou ku koncu doby urcitej a
potom s dvojtyzdiiovou vypovednou lehotou ku koncu kalendarneho
mesiaca.

3.7.3.

3.7.5.

3.8.

3.8.1.

3.9.
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Zmluvu o sluzbe Porsche Connect uzavreti na dobu neur€iti mozno
vypovedat' s dvojtyzdiovou vypovednou lehotou ku koncu kalendarneho
mesiaca.

OdchyIné sposoby ukoncenia sa riadia podmienkami pouzivania
stanovenymi pre prislusnt sluzbu Porsche Connect.

V pripade ukoncenia Identifikacnej zmluvy spolo¢nosti Porsche podla
bodu 2.2 sa budi sluzby Porsche Connect v kazdom pripade poskytovat’
Zékaznikovi PSM podla prislusnych bodov tychto Podmienok
pouzivania do konca prislusnej doby trvania alebo do ich ukonc¢enia podl'a
tohto bodu 3.7.

. Ukoncenie zmluvy podl'a bodu 3.6.2 a podla tohto bodu 3.7 sa moze

vykonat' pisomne, e-mailom, alebo ak ide o zmluvu sautomatickym
predlzenim, prostrednictvom obchodu Porsche Connect pomocou funkcie
,,Zrusit automatické predlzenie* (Terminate Automatic Prolongation).

Pravo na ukon&enie zmluvy s uvedenim dovodu, ako aj zadkonné
ustanovenia 0 vypovedani spotrebitel'skych zmlav o digitalnych
produktoch, zostavaji vyssie uvedenymi ustanoveniami nedotknuté.

Upravy sluzieb Porsche Connect

Spoloénost’ Porsche Sales & Marketplace méze upravit’ sluzby Porsche
Connect z nasledujucich opravnenych dovodov: (i) zlepsit' pristup
k sluzbam Porsche Connect a ich pouzivanie vratane pridania novych
funkeii, ii) ak je zmena potrebna na prispdsobenie sluzieb Porsche
Connect zmenenym pravnym poziadavkam, (iii) prisposobit’ sluzby
Porsche Connect technickym zmenam alebo vyvoju systémov
prevadzkovanych spoloénostou Porsche Sales & Marketplace alebo
tretimi stranami, aby boli schopné poskytovat’ sluzby Porsche Connect
zakaznikovi PSM, alebo (iv) prisposobit sluzby Porsche Connect
technickému vyvoju systémového prostredia pouzivatelov.

. Kazda takato zmena bude vykonana bez dodatocnych nakladov pre

Zékaznika PSM a Zakaznik PSM bude o zmene informovany jasnym a
zrozumitenym sposobom. Ak bude mat’ zmena vacsi nez zanedbatel'ny
vplyv na moznost’ pristupu Zakaznika PSM k prislusnej sluzbe Porsche
Connect alebo na jej pouzitelnost, spolo¢nost Porsche Sales &
Marketplace informuje Zakaznika PSM v primeranom predstihu a na
trvanlivom médiu o vlastnostiach a ase zmeny a o jeho prave ukoncit’
zmluvu so spoloénost'ou Porsche Sales & Marketplace o pouzivani
prislusnej sluzby Porsche Connect. V takom pripade je Zdkaznik PSM
opravneny bezplatne vypovedat zmluvu do 30 dni od dorucenia
uvedenych informacii. Ak k zmene déjde po prijati vyssie uvedenych
informacii, pre vypocet vyssie uvedeného obdobia sa namiesto Casu
prijatia vyssie uvedenych informacii pouzije ¢as zmeny. Zakaznik PSM
moéze predmetni zmluvu vypovedat' zaslanim prislusného vyhlasenia
spolo¢nosti Porsche Sales & Marketplace (Porsche Sales & Marketplace
GmbH, P.O. Box 41 42, 73744 Ostfildern, Nemecko, telefonne &islo:
+421 2 33325503, e-mailova adresa: smartmobility@sk.porsche.com)
napr. listom zaslanym poStou, e-mailom alebo pripadne inymi
technickymi  prostriedkami, ktoré spolo¢nost’ Porsche Sales &
Marketplace alebo tretie strany na tento ucel spristupnia. Zakaznik PSM
vSak nemusi vypovedat' prislusni zmluvu podla tohto ¢lanku, ak je
znizenie hodnoty len nepatrné alebo ak si zakaznik zachova pristup k
nezmenenej sluzbe Porsche Connect alebo jej pouzitelnost bez
dodato¢nych nakladov.

Pravo spotrebitel’ov na odstiipenie od zmluvy

Ak je Zakaznik PSM spotrebitel'om v zmysle ust. § 52 ods. 4 slovenského
obcianskeho zakonnika, ma pravo odstipit’ od zmluvy do 14 dni v pripade
(i) objednania sluzieb Porsche Connect podla bodov 3.3 a 3.4 a (ii)
zakupenia Produktov PSM podl'a bodov 3.3 a 3.5. Na Zékaznikov PSM,
ktori st spotrebite'mi, sa mdze vztahovat’ odlisné pravo na odstipenie od
zmluvy a v takom pripade budu poskytnuté Specifické informéacie.
Spotrebitelom je v zmysle ust. § 52 ods. 4 slovenského obc¢ianskeho
zakonnika je kazda fyzickd osoba, ktora pri uzatvarani a plneni
spotrebitel'skej zmluvy nekona v ramci predmetu svojej obchodnej
¢innosti alebo inej podnikatel'skej ¢innosti. Zakaznik PSM je o svojom
prave na odstipenie od zmluvy informovany nasledujicim oznamenim:
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Pokyny tykajlce sa odstUpenia od zmluvy

Pravo na odstUpenie od zmluvy

Maéte pravo odstupit’ od tejto zmluvy do 14 dni bez uvedenia dovodu.
Lehota, pocas ktorej mate moznost odstupit’ od zmluvy, sa skonc¢i po
uplynuti 14 dni od (i) datumu uzatvorenia zmluvy, ak ste zakupili sluzby
Porsche Connect, a od (ii) datumu, ked ste vy alebo vami urcend tretia
strana (ktora nie je dopravcom) prijali vami zakdpené Produkty PSM alebo
v pripade zmluvy na viacero Produktov PSM, ktoré ste objednali v jednej
objednavke, ale ktoré boli dorucené samostatne, od datumu, ked’ ste vy
alebo vami uréena tretia strana (ktora nie je dopravcom) prijali posledny
vami zakupeny Produkt PSM. Ak si prajete svoje pravo uplatnit’, musite
nas o svojom rozhodnuti odstipit’ od zmluvy informovat’ (Porsche Sales
& Marketplace Support - c/o Porsche Sales & Marketplace GmbH, P.O.
Box 41 42, 73744 Ostfildern, Nemecko, telefonne ¢islo: +421 2 33325503,
e-mailova adresa:  smartmobility@sk.porsche.com)  jednoznaénym
vyhlasenim (napriklad listom zaslanym postou alebo e-mailom). Mozete
na to pouzit’ pripojeny vzor odstupenia od zmluvy, ale nie je to povinné.
Na dodrzanie lehoty na odstupenie postaci, ked’” oznamenie o uplatneni
prava na odstipenie od zmluvy zasSlete pred uplynutim lehoty na
odstupenie.

Utinky odstiipenia od zmluvy

Ak od tejto zmluvy odstupite, vratime vam vietky platby, ktoré sme od vas
prijali, vratane nakladov na dodanie (s vynimkou dodato¢nych nakladov
vyplyvajucich z vasej volby sposobu dodania, ak nejde o najlacnejsi typ
Standardného dodania, ktory pontikame), a to bezodkladne, v kazdom
pripade najneskdr do 14 dni odo dia, ked’ ste nas informovali o svojom
rozhodnuti odstipit od zmluvy. Refundaciu vykoname pouzitim
rovnakého spdsobu platby, ktory ste pouzili pri prvotnej transakecii, iba ak
by ste vyslovne sthlasili s inym spdsobom; v stvislosti s refundéaciou vam
v kazdom pripade nevzniknu ziadne d’alSie naklady. Ak ste si vyziadali
zacatie poskytovania sluzieb uz pocas lehoty na odstipenie od zmluvy,
uhradite ndAm pomerna sumu za ¢iasto¢né plnenie zmluvy, zodpovedajicu
sluzbam, ktoré sa vam poskytli uz predtym, ako ste ndm oznamili, ze
odstupujete od zmluvy.

Informécie o uplynuti lehoty na uplatnenie prava na odstUpenie:

V pripade sluzieb uplynie lehota na uplatnenie prava na odstipenie
predéasne, ak bola dand sluzba poskytnutd v plnom rozsahu
a poskytovanie sluzby sa zacalo az potom, ako si Zakaznik PSM vyziadal,
aby sa poskytovanie sluzby zacalo uz pred uplynutim lehoty na uplatnenie
prava na odstdpenie a zaroven potvrdil, Ze si je vedomy toho, Ze strica
pravo na odstupenie od zmluvy po vykonani zmluvy v plnom rozsahu. V
pripade zmldv tykajacich sa digitdlneho obsahu uplynie lehota na
uplatnenie prava predasne, ak si Zakaznik PSM vyziada a vykona
stiahnutie digitalneho obsahu uz pred uplynutim lehoty na uplatnenie prava
na odstipenie po tom, ¢o Zakaznik PSM vyslovne suhlasil so za¢atim
plnenia zmluvy pred uplynutim lehoty na odstdpenie od zmluvy a potvrdil,
ze si je vedomy toho, ze svojim stthlasom straca pravo na odstipenie od
zmluvy po zaati jej plnenia. Dalej sa uplatnia zakonné vynimky podla
slovenskej pravnej regulacie ochrany spotrebitel’a.

Ak si prajete uplatnit’ pravo na odstipenie, mozete na to pouzit pripojeny
vzor odstipenia od zmluvy, ale nie je to povinné.

Vzor odstupenia od zmluvy

(ak si prajete odstupit od zmluvy, vyplite a vratte nam nasledujuci
vzorovy formular)

—  Adresat: Porsche Sales & Marketplace Support — c/o Porsche Sales
& Marketplace GmbH, P.O. Box 41 42, 73744 Ostfildern, Nemecko,
e-mailova adresa: smartmobility @sk.porsche.com:

-  Tymto vas informujem/informujeme (¥*) o tom, Ze
odstupujem/odstupujeme (*) od svojej/nasej (*) zmluvy o predaji
nasledujuceho tovaru (*)/poskytovania nasledujucej sluzby (*),

—  objednaného dna (*)/poskytnutej dia (*),

—  meno spotrebitel’a (spotrebitel'ov),

—  adresa spotrebitel'a (spotrebitel'ov),

—  podpis spotrebitel’a (spotrebitel'ov) (iba ak sa odstiipenie vykonava v
tlacenej podobe),

- datum

(*) podla potreby vymazte

3.10. Préavav pripade vad

V pripade vad sa uplatiuju prislusné ustanovenia pravnych predpisov
upravujlcich prava Zékaznika PSM.

3.11. Zodpovednost’ spolo¢nosti Porsche Sales & Marketplace za predaj
prostrednictvom obchodu Porsche Connect

3.11.1.  V pripade 'ahkej nedbanlivosti zodpoveda spolo¢nost’ Porsche Sales
& Marketplace iba za poruSenie podstatnych zmluvnych ustanoveni
(hlavnych povinnosti). Hlavnymi povinnostami su podstatné zmluvné
povinnosti, o ktorych sa predpoklada, ze st spolo¢nosti Porsche Sales &
Marketplace ulozené zmluvou v sulade s jej cielmi a G¢elom a ktorych
porusenie ohrozuje ucely zmluvy a ktorych plnenie sa povazuje za
potrebné pre riadne a dékladné plnenie zmluvy a Zékaznik PSM sa na
opravnene moze trvalo spoliehat. Tato zodpovednost’ je obmedzena na
zvycajne predvidatel'né skody v ¢ase uzavretia zmluvy.

3.11.2.  Osobna zodpovednost $tatutarnych zastupcov, sprostredkovatelov a
zamestnancov spolo¢nosti Porsche Sales & Marketplace za $kody
sposobené Tahkou nedbanlivostou je tiez obmedzena spdosobom
uvedenym v bode 3.11.1.

3.11.3.  Obmedzenie zodpovednosti tak, ako je uvedené vysSie, sa
nevztahuje na Skody spdsobené imyselne alebo hrubou nedbanlivost'ou,
na zavinenu ujmu na zdravi alebo akukol'vek zodpovednost’ stanovent
slovenskou pravnou regulaciou ochrany spotrebitel’a ani na Ziadnu d’alsiu
zakonom stanovenu zodpovednost. Obmedzenie zodpovednosti neplati
ani v pripade, Zze spolo¢nost Porsche Sales & Marketplace poskytla
zéruku.

3.11.4.  Zakaznik PSM je povinny prijat’ vietky dévodné opatrenia potrebné
na odvratenie a minimalizaciu $kod.

3.12. Ochrana udajov

Zakaznik PSM je povinny informovat' vodica vozidla s existujucim
Odkazom na vozidlo o predpise spolo¢nosti Porsche Sales & Marketplace
o ochrane osobnych udajov a moznosti zhromazd'ovania jeho osobnych
udajov pocas pouzivania sluzieb Porsche Connect.

Dalsie informacie najdete v predpise o ochrane osobnych tdajov na
adrese https://connect-store2.porsche.com/sk/en/t/privacy.

3.13. Poutzitie udajov
3.13.1.  Zakaznik PSM berie na vedomie, ze v suvislosti s pouzivanim
obchodu Porsche Connect, najma pri nakupe sluzieb Porsche Connect, sa
s ciel'om plnenia prislusnej zmluvy na zaktipené sluzby Porsche Connect
zhromazd'uju uréité udaje, ktoré moézu zahinat' aj osobné udaje. V
zavislosti od konkrétnych zakupenych sluzieb Porsche Connect moze byt’
napriklad na poskytnutie takejto sluzby potrebné zbierat' tidaje o stave
niektorych dielov alebo zhromazd’ovat’ udaje o prostredi a tieto udaje
potom analyzovat’.

3.13.2.  Zakaznik PSM berie na vedomie, Ze Porsche Sales & Marketplace
moZze pouzivat’ udaje, ako je uvedené v bode 3.13.1, v anonymizovanej
forme (i) na ucely riadenia a zlepSovania kvality, bezpecnosti a
zabezpecenia sluzieb Porsche Connect a/alebo Produktov PSM a (ii) na
iné komeréné ucely. Takéto pouzivanie udajov bude v stlade s platnymi
pravnymi predpismi o ochrane Gdajov.

3.13.3.  Tieto Gdaje sa mozu na vysSie uvedené ucely odovzdavat' aj inym
subjektom Porsche a d’al$im tretim strandm angazovanym v tejto
stvislosti spolo¢nostou Porsche Sales & Marketplace alebo inymi
subjektmi Porsche, a ak s tieto Udaje anonymizované (pozri bod 3.13.2),
aj inym tretim stranam.

3.14. ZAKAZNiICKA SLUZBA
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V pripade akychkol'vek otazok, reklamacii alebo staznosti sa obrat'te na
nasu zakaznicku sluzbu:
(i) e-mailom na adresu: smartmobility@sk.porsche.com alebo
(ii) postou na adresu: Porsche Sales & Marketplace Support — c/o
Porsche Sales & Marketplace GmbH, P.O. Box 41 42, 73744
Ostfildern, Nemecko.

3.15. Rozhodné pravo a jurisdikcia
3.15.1. Ak je Zakaznikom obchodnik podla ust. § 2 ods. 2 slovenského
obchodného zakonnika, budu vsetky spory vyplyvajice zo zmluvnych
dojednani uzatvorenych medzi Zakaznikom PSM a spolo¢nost'ou Porsche
Sales & Marketplace riesit’ vyhradne sudy v Stuttgarte, Spolkovej
republike Nemecko.

3.15.2.  Vsetky spory vyplyvajice z tohto zmluvného dojednania alebo
vzniknuté v svislosti s nim sa riadia slovenskym pravom, s vylu¢enim
Dohovoru OSN o zmluvéach o medzinarodnej kupe tovaru (CISG). Bez
ohl'adu na uplatnenie slovenského prava pozivaji Zakaznici PSM, ktori
st spotrebitel'mi, zaroven ochranu podl'a povinnych ustanoveni pravneho
poriadku krajiny, v ktorej ma dany spotrebitel’ obvyklé miesto pobytu.
Tymto nie je dotknuté uplatiovanie povinnych ustanoveni
obmedzujucich volbu prava a najmé uplatnenie Statutarnych zakonov

krajiny, v ktorej ma spotrebitel’ svoje zvy€ajné miesto pobytu, napriklad
zakonov na ochranu spotrebitel’a.
3.15.3.  Informacie tykajuce sa online rieSenia sporov so spotrebitemi alebo
alternativneho rieSenia sporov so  spotrebitelmi ndjdete tu:
http://ec.europa.eu/consumers/odr/.

3.16. Zavere¢né ustanovenia

3.16.1.  Zakaznik PSM mdze postupit’ prava vyplyvajuce zo zmluvného
vztahu medzi stranami tretim stranam len s pisomnym sthlasom Porsche
Sales & Marketplace.

3.16.2. Ak bude niektoré ustanovenie zmluvy o predaji a/alebo tychto
Podmienok pouzivania neplatné, ¢i uz uplne alebo ¢iastocne, neovplyvni
to platnost’ ostatnych ustanoveni.

Informécie pre spotrebitePa podPa Nariadenia Eurépskeho parlamentu a
Rady (EU) €. 524/2013: Na ucely mimosidneho riesenia spotrebitel'skych
sporov vytvorila Eurdpska komisia platformu na online rieenie sporov RSO
(ODR). Platforma ODR je dostupna na
adrese http://ec.europa.eu/consumers/odr/.
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1.1

1.2.

1.3.

1.4.

1.5.

PORSCHE

PORSCHE SALES & MARKETPLACE GmbH

Terms and Conditions
for the use of My Porsche Portal and Porsche’s Online Marketplace Functionalities (incl. the Porsche Connect Store) as well as the sale of Porsche Connect
Services and Porsche Sales & Marketplace Products

(hereafter referred to as T&C)

Scope and Definitions

Porsche Sales & Marketplace GmbH (formerly Smart Mobility GmbH),
Porscheplatz 1, DE-70435 Stuttgart (hereafter referred to as Porsche
Sales & Marketplace, PSM or We) operates under www.porsche.com
(i) the My Porsche Portal (hereafter referred to as My Porsche Portal)
and

various online marketplace functionalities (hereafter referred to as
Marketplace) for the (i) sale of Porsche vehicles, parts, equipment
and other vehicle related and vehicle independent products
(hereafter referred to as Products) and (ii) provision of vehicle
related and vehicle independent services (hereafter referred to as
Services).

(i)

User of the My Porsche Portal and the Marketplace may be, as defined
below, (i) Customers and (ii) Sellers.

Customer may be a (i) consumer pursuant to Sec. 52 (4) of the Slovak
Civil Code or (ii) merchant pursuant to Sec. 2 (2) of the Slovak
Commercial Code, who purchases Products and/or Services.

Seller may be

(i) Porsche Sales & Marketplace or

(if) a third party seller (including other Porsche entities) (hereafter
referred to as Third Party Seller),

who provides Customers with their own Marketplace store, under which

they provide and sell Products and/or Services.

These T&C apply for

(i) the use of the My Porsche Portal and the Marketplace pursuant to
No. 2 by Customer, and

(ii) sales via the Porsche Connect Store pursuant to No. 3.

These T&C shall also apply to all future transactions with Customer. The

application of Customer's conflicting, deviating or supplementary terms

and conditions shall be excluded, even if Porsche Sales & Marketplace

does not expressly object to such terms and conditions.

Conditions of Use of the My Porsche Portal and the Marketplace for
Customers

Porsche ID-Contract for the Use of the My Porsche Portal

. In order to use the My Porsche Portal the conclusion of a Porsche ID-

Contract entered into between Customer and Porsche Sales &
Marketplace is necessary. The Porsche ID-Contract is concluded (a) in
connection with the vehicle purchase by incorporating these T&C into the
separate vehicle purchase agreement, (b) by acceptance through
registration on the My Porsche Portal or (c) by acceptance at the time of
booking one or several Porsche Connect Services in the Porsche Connect
Store as specified under No.3 as a framework agreement for the
provision, use and booking of Products or Services.

. The Porsche ID-Contract alone (that means without any purchasing of

any Products or Services) does not impose any purchase obligation and/or
payment obligation on Customer.

2.1.3.

2.2.

2.2.1.

2.2.2.

2.4.

24.1.
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The content of the Porsche ID-Contract is determined by these T&C, in
each case in their most recent version at the time of the conclusion of the
respective Porsche ID-Contract. Porsche Sales & Marketplace may
amend these T&C for legitimate reasons, in particular for legal, regulatory
or security reasons. If Porsche Sales & Marketplace amends these T&C
after the conclusion of a Porsche ID-Contract, the changes will be valid
as of acceptance by Customer.

. Customer is obliged (i) to provide accurate and truthful information about

his/her person at the time of registration on the My Porsche Portal and (ii)
in case of respective changes to correct without undue delay the
information on the My Porsche Portal insofar such information are
mandatory for the performance of the Porsche ID-Contract. Such
mandatory information are marked as such when requested on the My
Porsche Portal or on the Marketplace.

Transfer and Termination of Porsche ID-Contract

A Porsche ID-Contract existing with a Customer may not be transferred
to a third party without Porsche Sales & Marketplace's approval.

Customer and Porsche Sales & Marketplace may terminate the Porsche
ID-Contract as a whole at any time. Porsche Sales & Marketplace is in
particular entitled to exclude individual Customer from the My Porsche
Portal and the Marketplace. The termination of the Porsche ID-Contract
shall not affect any already concluded individual sale contracts for
Products or Services between Customer and Seller. The termination of the
Porsche ID-Contracts takes effect (i) in case the Customer has purchased
any fixed-term Product or any fixed-term Service upon expiration of the
remaining fixed-term or otherwise (ii) immediately.

. The termination of the Porsche ID-Contract may be made in writing, via

email or via the My Porsche Portal via the function "Delete Account".

. A right of termination of the Porsche ID-Contract for cause remains

unaffected by the aforementioned provisions.

Use of the Marketplace by Customers

. Customers with a Porsche ID-Contract may use the Marketplace.

Customers without a Porsche ID-Contract may also use the Marketplace
via the function “Ordering as Guest” (to the extent available).

. Customer may not use Products or Services for illegal purposes and

Customer will not permit that third parties will do so. Customer is not
entitled to process the data and information received during the use of the
Marketplace for business purposes or to disclose such data and
information to any third party for business purposes.

Porsche Sales & Marketplace’s Role and Performance of Contracts
concluded on Marketplace

Porsche Sales & Marketplace is the operator of the Marketplace. Porsche
Sales & Marketplace and Third Party Seller may sell Products and/or
provide Services on the Marketplace. The Seller is indicated on the
respective product detail page.


http://www.porsche.com/

2.4.2.

24.3.

24.4.

2.5.

2.5.1.

25.2.

2.53.

254

2.5.5.

2.6.

2.7.

Porsche Sales & Marketplace functions as mediator for transactions
concluded between Customers and Third Party Seller for the sale of
Products or Services. Any such contract is solely concluded between
Customer and Third Party Seller. Porsche Sales & Marketplace in
particular does not act as a representative of any User, in particular of any
Third Party Seller. Customer shall refrain from doing anything to create
a false impression that it is endorsed by, partnering with, or acting on
behalf of or for the benefit of Porsche Sales & Marketplace. In particular,
Porsche Sales & Marketplace shall not be responsible and/or held liable
for any contracts entered into between Customer and Third Party Seller.
Porsche Sales & Marketplace does not control nor verify the information
which Third Party Seller or any Customer provide. For contracts entered
into between Customer and Third Party Seller further terms may apply,
such as terms of use or terms of sale, which are indicated on the respective
product detail page.

In case of an order by Customer, Porsche Sales & Marketplace shall notify
the Third Party Seller and provide it with the transaction data (e.g.
Customer's name) required for the conclusion and performance of the
contract.

In case of any disputes arising from a contract for Products or Services,
Seller and Customer must directly cooperate together to find a solution.

Porsche Sales & Marketplace’s Liability for the use of the
Marketplace and the Porsche ID-Contract

Porsche Sales & Marketplace accepts no liability for the accuracy and
actuality of data and information provided by Customer and Third Party
Seller.

In case of slight negligence, Porsche Sales & Marketplace is liable only
for violations of material contractual obligations (cardinal obligations).
Cardinal obligations are material contractual obligations the contract is
deemed to impose on Porsche Sales & Marketplace according to its
objectives and purpose and a breach of which jeopardizes the purpose of
the contract and which are deemed to be necessary for due and careful
completion of the contract and may with good reason be permanently
relied on by Customer. This liability is limited to the typically foreseeable
damage at the time of entering into the contract.

The personal liability of statutory representatives, agents and employees
of Porsche Sales & Marketplace for damages caused by slight negligence
is also limited to the extent described in No. 2.5.2.

The limitation of liability as set out above shall not apply to damages
caused intentionally or by gross negligence, culpably caused personal
injuries nor to any liability under the Slovak regulation on consumer
protection and in case of any further mandatory liability. Furthermore, it
shall not apply if and to the extent Porsche Sales & Marketplace has
assumed a guaranty.

Customer shall take all reasonable measures necessary to avert and reduce
damages.

IP Rights

Notwithstanding the foregoing, Customer is obliged to respect and not to
infringe on intellectual property rights, including but not limited to
copyrights, designs, trademarks and patents, (hereafter referred to as IP
rights) of Porsche Sales & Marketplace, other Users and other third
parties. Customer shall indemnify and hold harmless Porsche Sales &
Marketplace from all claims that other Users or other third parties assert
against Porsche Sales & Marketplace due to a violation of their IP rights
insofar as Customer is responsible for such infringement. Customer
assumes the costs of the necessary legal defense of Porsche Sales &
Marketplace including all court and attorney fees.

Porsche Sales & Marketplace shall not be deemed to adopt any content
relating to IP rights of third parties or other Users as its own.

Data Protection

We abide by our privacy policy which can be found at any time under
https://connect-store2.porsche.com/sk/en/t/privacy.

2.8.

2.9.

2.9.1.

2.10.

2.10.1.

2.10.2.

3.1

3.1.1.

3.1.2.

3.2.

3.2.1.
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Use of Data

. Customer acknowledges that in connection with the use of the My

Porsche Portal and the use of the Marketplace, in particular by purchasing
Products or Services on the Marketplace, certain data - potentially also
personal data - are collected in order to perform the respective contract
for purchased Products or Services. It may for example be necessary
depending on the purchased Product or Service for the provision of such
Product or Service to collect the status of certain parts or to collect data
on the environment and to analyze such data.

. Customer acknowledges that Porsche Sales & Marketplace may use data

as indicated in No. 2.8.1 in an anonymized form for (i) the purpose of
managing and improving the quality, safety, and security of Products or
Services and (ii) for other commercial purposes. Such usage of data will
be in compliance with applicable data protection law.

. For the above purposes, such data may also be transferred to other Porsche

entities and other third parties that are engaged by Porsche Sales &
Marketplace or other Porsche entities in this context and - to the extent
such data is anonymized (see No. 2.8.2) - to other third parties.

Applicable Law and Jurisdiction

To the extent that the Customer is a merchant pursuant to Sec. 2 (2) of the
Slovak Commercial Code, Stuttgart, Germany is the exclusive forum for
all disputes arising from contractual agreements entered into between
Customer and Porsche Sales & Marketplace.

. For all disputes arising from or in relation to this contractual agreement,

Slovak law applies under the exclusion of the United Nations Convention
on Contracts for the International Sale of Goods (CISG). Despite the
application of Slovak law, Customers who are consumers also enjoy the
protection of the mandatory provisions of the law of the country, in which
the consumer has its habitual residence. The application of mandatory
provisions limiting the choice of law and in particular the application of
mandatory laws of the country, in which the consumer has its habitual
residence, such as consumer protection laws, shall remain unaffected.

. Information regarding the online dispute resolutions for consumer

disputes or regarding alternative dispute resolution for consumer disputes
can be found here: http://ec.europa.eu/consumers/odr/.

Final Provisions

Customer may assign the rights arising from the parties' contractual
relationship to third parties only with Porsche Sales & Marketplace's
written consent.

If a provision of these T&C is invalid, in whole or in part, the validity
of the remaining provisions shall remain unaffected hereby.

Conditions of Sales via the Porsche Connect Store
General

On the Marketplace, Porsche Sales & Marketplace provides the
Customers with the Porsche Connect Store (hereafter referred to as
Porsche Connect Store) in which Porsche Sales & Marketplace provides
(i) vehicle related and vehicle independent services (hereafter referred to
as Porsche Connect Services) and (ii) possible further products and
services (hereafter referred to as PSM Products).

In addition to the foregoing provisions, this No. 3 applies for the use of
the Porsche Connect Store, the booking and use of Porsche Connect
Services as well as the purchase and possible use of PSM Products by a
Customer of Porsche Sales & Marketplace (hereafter referred to as PSM
Customer). PSM Customer is a Primary User, a Secondary User and a
General User as defined under No. 3.2. Porsche Sales & Marketplace
offers a selection of different services and products. For such additional
conditions, such as terms of use may apply.

Primary and Secondary Users, General Users

Primary User in relation to a Connect-able vehicle (that is a Porsche with
which Porsche Connect Services may be used) is the PSM Customer who


https://connect-store2.porsche.com/sk/en/t/privacy
http://ec.europa.eu/consumers/odr/

3.2.2.

3.2.3.

3.3.

3.3.1

3.3.2.

3.33.

3.3.4.

is (a) the owner, (b) the keeper of the vehicle and/or (c) a member of a
user group which is explicitly permitted by Porsche Sales & Marketplace
as Primary User (in particular lessees or employees which are provided
with a company car). A Connect-able vehicle has exactly one Primary
User. For a Primary User the complete scope of functions of the My
Porsche Portal, the Porsche Connect Store and the booked Porsche
Connect Services is available. In particular, the booking and
configuration of vehicle related and vehicle independent Porsche Connect
Services and PSM Products is possible.

Secondary User in relation to a Connect-able vehicle isa PSM Customer,
who is not a Primary User but who is authorized as Secondary User by
the Primary User and who has concluded a Porsche ID-Contract. The
scope of functions of the My Porsche Portal, the Porsche Connect Store
and the booked Porsche Connect Services depends on the scope of rights
granted by the Primary User and/or the system to the Secondary User. In
particular, the booking of vehicle related services is not possible, while
their configuration is subject to the rights granted by the Primary User
and the booking and configuration of vehicle independent Porsche
Connect Services and PSM Products is generally possible.

General User is a PSM Customer who is neither Primary nor Secondary
User in relation to at least one Connect-able vehicle. Porsche Connect
Store with limited scope of functions is provided to a General User. In
particular the booking and configuration of vehicle related Porsche
Connect Services is not possible, while the booking and configuration of
vehicle independent Porsche Connect Services and PSM Products is
possible.

Conclusion of Contract

The presentation of Porsche Connect Services and PSM Products in the
Porsche Connect Store does not constitute binding offers by Porsche Sales
& Marketplace to enter into a sales contract, but merely invite the PSM
Customer to make a binding declaration as to whether and which goods it
wants to order from Porsche Sales & Marketplace (invitatio ad
offerendum). The PSM Customer may choose Porsche Connect Services
or PSM Products from the product range in the Porsche Connect Store
and collect them in a so-called shopping cart via e.g. the button "Add to
Cart". Before clicking the button "Order with Obligation to Pay" (or
similar), all Porsche Connect Services or PSM Products selected by the
PSM Customer, their total price including statutory VAT in the respective
applicable amount as well as duties, charges and shipping costs are again
displayed in an order overview to the PSM Customer for review. At that
stage, the PSM Customer will have the opportunity to identify and correct
any incorrect entries before finally placing the binding order. Before
placing the binding order, the contractual provisions including these T&C
can be accessed once again and saved in reproducible form by the PSM
Customer. Via the button "Order with Obligation to Pay" (or similar), the
PSM Customer submits a binding offer for the conclusion of a sales
contract on the Porsche Connect Services or PSM Products collected in
the cart. The offer can, however, only be submitted and transferred if the
PSM Customer accepts, and thereby includes in its offer, these T&C by
clicking a corresponding button.

Porsche Sales & Marketplace shall confirm receipt of the PSM
Customer's order by e-mail. However, such confirmation of receipt is not
yet a legally binding acceptance of the PSM Customer’s order.

The contract shall only become effective once Porsche Sales &
Marketplace has accepted the PSM Customer's offer. Porsche Sales &
Marketplace's order acceptance can be made expressly by way of a
declaration in text form, e.g. by sending a written order confirmation by
e-mail, by providing the Porsche Connect Services or by Porsche Sales &
Marketplace handing over the PSM Products for dispatch and informing
the PSM Customer accordingly. The sales contract shall be governed
exclusively by the contents of the order acceptance and these T&C.
Verbal agreements or promises shall only be valid if an authorized
employee of Porsche Sales & Marketplace has confirmed them in writing.

If the Porsche Connect Services ordered by the PSM Customer cannot be
delivered, e.g. because the corresponding goods are not in stock, or the
Porsche Connect Services cannot be provided, Porsche Sales &
Marketplace may refrain from accepting the order. In this case, no
contract will be concluded. Porsche Sales & Marketplace shall inform the
PSM Customer thereof without undue delay.

3.3.5.

3.4.

3.4.1.

3.4.2.

3.4.3.

3.4.4.

3.5.

3.5.1.

3.5.3.

3.6.

3.6.1.

3.6.2.
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The contract terms will be saved and stored after the contract has been
concluded, but are no longer accessible to the PSM Customer. The PSM
Customer will, however, be provided with any and all contractual
provisions and these T&C (by e-mail or letter).

Booking of Porsche Connect Services

Individual or several Porsche Connect Services may separately be booked
in the Porsche Connect Store in accordance with these T&C and possible
further applicable terms of use. Insofar a provision of these T&C conflicts
with the respective further terms of use, the further terms of use shall
prevail.

Auvailability, description, term, supply, updates, prices and payment terms
of the Porsche Connect Services are detailed in the Porsche Connect Store
and may be specified in the further terms of use. The availability of
vehicle related Porsche Connect Services depends on the equipment of
the respective vehicle.

Vehicle related Porsche Connect Services may only be booked by a
Primary User for a Connect-able vehicle for which a respective Vehicle
Link exists in the My Porsche Portal (see No. 3.4.4). They are vehicle-
bound and may not be transferred to another Connect-able vehicle or be
used in another Connect-able vehicle. This also applies if the Primary
User of the respective Connect-able vehicle is also a Primary User of
another Connect-able vehicle at the same time.

PSM Customer may view on the My Porsche Portal whether and if so
which vehicles are linked with its Porsche ID-Contract (hereafter referred
to as Vehicle Link) and for which Vehicle Link they are defined as
Primary User or Secondary User. If a respective Vehicle Link is not
displayed to a Primary User on the My Porsche Portal, the Primary User
may request on the My Porsche Portal or through a Porsche Center the
set-up of the respective Vehicle Link. The set-up of the respective Vehicle
Link can be made subject by Porsche Sales & Marketplace to the
provision of appropriate proof and in case of a used vehicle subject to the
deletion of the relevant Vehicle Link by the previous Primary User
according to No. 3.6.1 (i).

Sales of PSM Products

Individual or several PSM Products may be separately purchased in the
Porsche Connect Store in accordance with these T&C and further terms
of use. Insofar a provision of these T&C conflicts with the further terms
of use, the further terms of use shall prevail.

. Availability, description, (as the case may be) term, purchase price,

payment and delivery terms of the PSM Product are detailed in the
Porsche Connect Store and may be specified in the further terms of use.

Please note that the purchase of PSM Products may be subject to other
and farther-reaching conditions. Insofar this is the case, We will expressly
indicate this prior to the purchase.

Sale and/or permanent transfer of the vehicle

In case of sale or permanent transfer of a Connect-able vehicle to a third
party (hereafter referred to as Used-Car Purchaser) the Primary User has
(i) to delete the respective Vehicle Link on the My Porsche Portal and (ii)
to inform the Used-Car Purchaser on any existing Porsche Connect
Services for the respective Connect-able vehicle.

In case of sale or permanent transfer of a Connect-able vehicle, the
Primary User - in addition to its termination rights of the Porsche ID-
Contract pursuant to No. 2.2.2- may terminate all Porsche Connect
Services concerning the relevant vehicle with a 2 weeks notice to the end
of the calendar month. Insofar as a Porsche Connect Service is terminated
before the end of its term pursuant to sentence 1, there will be no
reimbursement (not even proportionally) of the respective made payment.
The Used-Car Purchaser may however make use of the remaining term if
it concludes a Porsche ID-Contract and books the respective Porsche
Connect Service. The Primary User is free to make an arrangement with
the Used-Car Purchaser with respect to a possible compensation in the
amount of the remaining value of the Porsche Connect Services.



3.7.

3.7.1.

3.8.

3.8.1.

3.8.2.

Term and Termination of the Porsche Connect Services

Contracts for Porsche Connect Services for which a fixed term without
automatic renewal has been agreed may not be terminated with notice.
Contracts for Porsche Connect Services for which a different term (i.e. no
fixed term without automatic prolongation) has been agreed may be
terminated in accordance with this section 3.7, in particular in compliance
with the notice periods set out in section 3.7.2, by Porsche Sales &
Marketplace and, if it is a vehicle-independent Porsche Connect service,
by PSM Customer or, if it is a vehicle-related Porsche Connect service,
by the Primary User.

. A contract for a Porsche Connect Service for which a fixed term with

automatic prolongation of the term by further fixed prolongation periods
has been agreed may be terminated with 2 weeks' notice to the end of the
fixed term or any fixed prolongation period following thereafter.

A contract for a Porsche Connect Service for which a fixed term with
subsequent automatic prolongation for an indefinite period has been
agreed may be terminated with 2 weeks' notice to the end of the fixed
term and thereafter with 2 weeks' notice to the end of a calendar month.
A contract for a Porsche Connect Service with an indefinite term can be
terminated with 2 weeks' notice to the end of a calendar month.

The terms of use for the respective Porsche Connect Service may govern
deviating termination modalities.

. In case of a termination of the Porsche ID-Contract pursuant to No. 2.2,

the Porsche Connect Services will in any case be provided to the PSM
Customer subject to the respective applicable numbers of these T&C until
the end of the respective term or their termination pursuant to this No. 3.7.

. The termination pursuant to No. 3.6.2 as well as pursuant to this No. 3.7

may be made in writing, via email or, insofar as it is a contract with
automatic prolongation, via the Porsche Connect Store via the function
"Terminate Automatic Prolongation”.

. Aright of termination for cause as well as the statutory provisions on the

termination of consumer contracts for digital products remains unaffected
by the aforementioned provisions.

Modifications of the Porsche Connect Services

Porsche Sales & Marketplace may modify the Porsche Connect Services
for the following valid reasons: (i) To improve access to and use of the
Porsche Connect Services, including to add new features, (ii) if the
change is necessary to adapt the Porsche Connect Services to changed
legal requirements, (iii) to adapt the Porsche Connect Services to
technical changes or developments in systems operated by Porsche Sales
& Marketplace or third parties in order to be able to provide the Porsche
Connect Services to PSM Customer, or (iv) to adapt the Porsche Connect
Services to technical developments in the users' system environment.

Any such modification shall be made at no additional cost to PSM
Customer and PSM Customer shall be informed of the modification in a
clear and comprehensible manner. If a change will more than
insignificantly affect PSM Customer's ability to access the Porsche
Connect Service in question or its usability, Porsche Sales & Marketplace
shall inform PSM Customer in a reasonable time in advance and on a
durable medium of the features and time of the modification and of their
right to terminate the contract with Porsche Sales & Marketplace on the
use of the Porsche Connect Service in question. In this case, PSM
Customer shall be entitled to terminate the contract free of charge within
30 days of receipt of the aforementioned information. If the change takes
place after receipt of the aforementioned information, the time of the
changes shall take the place of the time of receipt of the aforementioned
information for the calculation of the aforementioned period. PSM
Customer may terminate the contract in question by sending Porsche
Sales & Marketplace (Porsche Sales & Marketplace GmbH - P.O. Box
41 42, 73744 Ostfildern, Germany, phone number: +421 2 33325503, e-
mail address: smartmobility@sk.porsche.com) a statement to this effect,
e.g. by letter sent by post, e-mail or, if applicable, any other technical
means made available by Porsche Sales & Marketplace or third parties
for this purpose. However, PSM Customer may not terminate the contract
in question under this clause if the impairment is only minor or if the
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customer retains access to or usability of the unchanged Porsche Connect
Service at no additional cost.

Right of Withdrawal for Consumers

If the PSM Customer is a consumer pursuant to Sec. 52 (4) of the Slovak
Civil Code, he/she has a right of withdrawal for a period of 14 days in
case of the (i) booking of Porsche Connect Services pursuant to No. 3.3
and 3.4. and (ii) purchase of PSM Products pursuant to No. 3.3 and 3.5.
A deviating right of withdrawal may apply for PSM Customers that are
consumers and in such case specific information will be provided.
Consumer pursuant to Sec 52 (4) of the Slovak Civil Code means a natural
person who, in concluding and performing the contract, does not act
within the scope of his/her business or profession. In the following, the
PSM Customer is instructed on his/her right of withdrawal:

Instructions on withdrawal

Right of withdrawal

You have the right to withdraw from this contract within 14 days without
giving any reason. The withdrawal period will expire after 14 days from
(i) the day of the conclusion of the contract if you purchased Porsche
Connect Services and (ii) the day on which you have or a third party
designated by you (who is not a carrier) has received the PSM Products
purchased by you or, in the case of a contract relating to multiple PSM
Products ordered by you in one order and delivered separately, from the
day on which you have or a third party designated by you (who is not a
carrier) has received the last PSM Product purchased by you. To exercise
the right of withdrawal, you must inform us (Porsche Sales & Marketplace
Support - c/o Porsche Sales & Marketplace GmbH - P.O. Box 41 42, 73744
Ostfildern, Germany, phone number: +421 2 33325503, e-mail address:
smartmobility@sk.porsche.com) of your decision to withdraw from this
contract by an unequivocal statement (e.g. a letter sent by post or e-mail).
You may use the attached model withdrawal form, but it is not obligatory.
To meet the withdrawal deadline, it is sufficient for you to send your
communication concerning your exercise of the right of withdrawal before
the withdrawal period has expired.

Effects of withdrawal

If you withdraw from this contract, we shall reimburse to you all payments
received from you, including the costs of delivery (with the exception of
the supplementary costs resulting from your choice of a type of delivery
other than the least expensive type of standard delivery offered by us),
without undue delay and in any event not later than 14 days from the day
on which we are informed about your decision to withdraw from this
contract. We will carry out such reimbursement using the same means of
payment as you used for the initial transaction, unless you have expressly
agreed otherwise; in any event, you will not incur any fees as a result of
such reimbursement. If you requested to begin the performance of services
during the withdrawal period, you shall pay us an amount which is in
proportion to what has been provided until you have communicated us
your withdrawal from this contract, in comparison with the full coverage
of the contract.

Information on the expiry of the right of withdrawal:

The right of withdrawal expires prematurely in the case of services if the
service has been completely rendered and the performance of the service
has only begun after the PSM Customer has requested the service to start
before the expiry of the withdrawal period and has at the same time
confirmed his knowledge that he loses his right of withdrawal upon
complete performance of the contract. The right of withdrawal expires
prematurely in the case of contracts relating to digital content if the PSM
Customer requests and carries out the download of the digital content
before the expiry of the withdrawal period, after the PSM Customer has
expressly consented to the execution of the contract being commenced
before the expiry of the withdrawal period and has confirmed his
knowledge that by his consent he loses his right of withdrawal upon
commencement of the execution of the contract. Further, the statutory
exceptions pursuant to the Slovak regulation on consumer protection shall

apply.

To exercise the right of withdrawal, you may use the following model
withdrawal form, but it is not obligatory.
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Model withdrawal form

(complete and return this form only if you wish to withdraw from the
contract)

—  To Porsche Sales & Marketplace Support - c/o Porsche Sales &
Marketplace GmbH - P.O. Box 41 42, 73744 Ostfildern, Germany,
e-mail address: smartmobility@sk.porsche.com:

- 1/We (*) hereby give notice that I/We (*) withdraw from my/our (*)
contract of sale of the following goods (*)/for the provision of the
following service (*),

—  Ordered on(*)/received on (*),

—  Name of consumer(s),

—  Address of the consumer(s),

—  Signature of the consumer(s) (only if this form is notified on paper),

—  Date

(*) Delete as appropriate

3.10. Rights in case of Defects

The statutory provisions regarding PSM Customer’s rights in case of
defects apply.

3.11. Porsche Sales & Marketplace’s Liability for Sales via the Porsche
Connect Store
3.11.1.  In case of slight negligence Porsche Sales & Marketplace is liable
only for violations of material contractual obligations (cardinal
obligations). Cardinal obligations are material contractual obligations the
contract is deemed to impose on Porsche Sales & Marketplace according
to its objectives and purpose and a breach of which jeopardizes the
purpose of the contract and of which are deemed to be necessary for due
and careful completion of the contract and may with good reason be
permanently relied on by PSM Customer. This liability is limited to the
typically foreseeable damage at the time of entering into the contract.
3.11.2.  The personal liability of statutory representatives, agents and
employees of Porsche Sales & Marketplace for damages caused by slight
negligence is also limited to the extent described in No. 3.11.1.
3.11.3.  The limitation of liability as set out above shall not apply to damages
caused intentionally or by gross negligence, culpably caused personal
injuries nor to any liability under the Slovak regulation on consumer
protection and in case of any further mandatory liability. Furthermore, it
shall not apply if and to the extent Porsche Sales & Marketplace has
assumed a guaranty.
3.11.4.  PSM Customer shall take all reasonable measures necessary to avert
and reduce damages.

3.12. Data protection

PSM Customer is obliged to inform drivers of a vehicle for which a
Vehicle Link exists on the privacy policy of Porsche Sales & Marketplace
and the possibility of the collection of their personal data during the use
of Porsche Connect Services.

Further information can be found in the privacy policy under
https://connect-store2.porsche.com/sk/en/t/privacy.

3.13. Use of Data

3.13.1.  PSM Customer acknowledges that in connection with the use of the

Porsche Connect Store, in particular by purchasing Porsche Connect

Services, certain data - potentially also personal data - are collected in
order to perform the respective contract for purchased Porsche Connect
Services. It may for example be necessary depending on the purchased
Porsche Connect Services for the provision of such service to collect the
status of certain parts or to collect data on the environment and to analyze
such data.
3.13.2.  PSM Customer acknowledges that Porsche Sales & Marketplace may
use data as indicated in No. 3.13.1 in an anonymized form for (i) the
purpose of managing and improving the quality, safety, and security of
Porsche Connect Services and/or PSM Products (including Porsche
vehicles) and (ii) for other commercial purposes. Such usage of data will
be in compliance with applicable data protection law.
3.13.3.  For the above purposes, such data may also be transferred to other
Porsche entities and other third parties that are engaged by Porsche Sales
& Marketplace or other Porsche entities in this context and - to the extent
such data is anonymized (see No. 3.13.2) - to other third parties.

3.14. CUSTOMER SERVICE

In case of questions, claims or complaints, please contact our customer
service by
(i)  e-mail: smartmobility@sk.porsche.com or
(if) mail: Porsche Sales & Marketplace Support - c/o Porsche Sales
& Marketplace GmbH - P.O. Box 41 42, 73744 Ostfildern,
Germany.

3.15. Applicable Law and Jurisdiction
3.15.1.  Tothe extent that PSM Customer is a merchant pursuant to Sec. 2 (2)
of the Slovak Commercial Code, Stuttgart, Germany is the exclusive
forum for all disputes arising from contractual agreements entered into
between PSM Customer and Porsche Sales & Marketplace.

3.15.2.  For all disputes arising from or in relation to this contractual
agreement, Slovak law applies under the exclusion of the United Nations
Convention on Contracts for the International Sale of Goods (CISG).
Despite the application of Slovak law, PSM Customers who are
consumers also enjoy the protection of the mandatory provisions of the
law of the country, in which the consumer has its habitual residence. The
application of mandatory provisions limiting the choice of law and in
particular the application of mandatory laws of the country, in which the
consumer has its habitual residence, such as consumer protection laws,
shall remain unaffected.

3.15.3. Information regarding the online dispute resolutions for consumer
disputes or regarding alternative dispute resolution for consumer disputes
can be found here: http://ec.europa.eu/consumers/odr/.

3.16. Final Provisions

3.16.1. PSM Customer may assign the rights arising from the parties'

contractual relationship to third parties only with Porsche Sales &
Marketplace's written consent.

3.16.2. If a provision of the sales contract and/or these T&C is invalid, in
whole or in part, the validity of the remaining provisions shall remain
unaffected hereby.

Consumer information pursuant to Regulation (EU) No. 524/2013: For the
purpose of settling consumer disputes out of court, the European Commission
has established a platform for online dispute resolution (ODR). The ODR
platform can be accessed at http://ec.europa.eu/consumers/odr/.
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