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PORSCHE

PORSCHE SALES & MARKETPLACE GmbH

Opoi kai MpoUTtroBéoeig
yla Tn xpron g MNUAng (Portal) My Porsche kai Twv Agitoupyiwv HAekTpovikig Ayopdg Porsche (cuptrepiAapfavouévou Tou KataoThuaTog
Porsche Connect), kaBwg kai Tnv TwWANCn Twv Ytnpeoiwv Porsche Connect kai Twv Mpoiéviwv Porsche Sales & Marketplace
(e@egng kahoupevwy wg O&IM)

Medio e@appoyng Kal opiopoi

H Porsche Sales & Marketplace GmbH (mrpwnv Smart Mobility
GmbH), pe d1elbuvon Porscheplatz 1, DE-70435, ZtouTydpdn,
[eppavia, KaTaxwpIoPEVn OTO EUTTOPIKG UNTPWO Tou Eipnvodikeiou
(Amtsgericht) Tng ZToutydpdng pe apiBud HRB 730595 (e@egng
KkaAolpevn wg Porsche Sales & Marketplace, PSM i Epeig)
Aeiroupyei otnv dietBuvon www.porsche.com

(i) v MUAN (Portal) My Porsche (e@e€ng kahoupevn wg MUAn

My Porsche) kai

(i) Oi1Gpopeg  GAAeG  AciToupyieg  NAEKTPOVIKAG  ayopdg
(marketplace) (e@e§Ag KaAoupevn wg «Ayopd»), OTTWG TO
Katdotnua Porsche Connect (611wg opidetal otov 6po 3.1.1)
yia (a) TwAnon oxnuAaTwy, avTOAAGKTIKWY, £EOTTAIGHOU Kal
GAAWV TTPOIGVTWY TTOU OXETICOVTAlI A JNn PE OXNAMATA TNG
papkag Porsche (e@egrg kaAoupeva wg Mpoidvta) kai (B) Tnv
TIAPOXNA UTTNPECIWV TTOU OXETICOVTaI A UN PE oxXrpaTa (EPEENSg
KoAOUpEVEG WG YTINPETIEG).

XpnoTteg TN NMUANG My Porsche kai Tng Ayopdg utropei va eival,
OTTWG opifovTal TTAPOKATW, (a) MeAdTeg Kai (a) MwANTEG.

MeAdTng ptopei va gival (a) KaTavaAwTAg cUPPWvVa Pe To apBpo
1(a) Tou Nopou 2251/1994 (61TTwg €xel KwOIKoTToINBET pe TNV YA
5338/2018) 1) (B) €uTTOPOG 1 VOUIKO TTPOOWTTO dnuogiou dikaiou,
TO oTr0io ayopddel MNpoidvTa fy / kal YTTNpeoieg.

MwANnTAG p1TopEi Va gival

(i) nPorsche Sales & Marketplace n|

(i) TpiTog TWANTAG (cupTreplAapBavopévwy Kal Twv GAAwv
VOUIKWV TTpoowTiwv TnG Porsche) (epegng KaAoUpevog wg
Tpitog NMwANTAG),

Tou TTrapéxel otoug MeAdteg 10 JIKO TOU KOTAOTNUO Ayopdg,

oUuQWva Je To oTToio TTapéxel Kal va TTwAei Mpoidvta f / Kai

YTnpeoieg.

O1 mapdvreg O&I 1oxUouV yia

(i) T xpnon amé Tov MeAdtn Tng MUANG My Porsche kai Tng
Ayopdg, cUP@WVaA JE TOV 6p0 2, Kal

yia TwARoelig péow Tou Kataotriuatog Porsche Connect, Tn
xpnon Tou Karaotruarog Porsche Connect kai Tnv Kpdtnon
Kal TN xprAon Twv Ytnpeoiwv Porsche Connect cUpgwva pe
TOV 6pO 3.

O1 mapovreg O&IM 1oxbouv emmiong yia OAeG TIG PEAAOVTIKEG
ouvoAAayég pe Tov [TeAdtn. H e@appoyn avTikpoudpevwy,
ATTOKAIVOVTWY ] CUUTTANPWHOTIKWY 6pwV Kal TTpoUTToBE0cEWY Tou
MeAdTn atrokAcieTal, akéun kai av n Porsche Sales & Marketplace
Oev TIpoPdAsl pnT €voToon yia TOoug &V AOyw OpPouG Kal
TpoUTToBETEIG.

(ii)

2.1.

2.1.1.

2.1.2.

2.1.3.

2.1.4.

2.2.

2.2.1.

2.2.2.

Zehida 1 amo 7
TeAeutaia evnpépwan 04/2022 - Opol kai Mpoimobéaeig
yia T xpAon g MUAng (Portal) My Porsche kai Twv Agitoupyiwv HAektpovikiig Ayopdg Porsche (cupmepidapBavopévou Tou KataatAuarog Porsche Connect), kaBwg kai Thv
TwAnan Twv Ympeaiwv Porsche Connect kal Twv Mpoiéviwy Porsche Sales & Marketplace - EAMG0a - EL - Ekdoon 2.2

Opor Xpong tng MUAng My Porsche kai Tng Ayopdg yia
MeAareg

2opBaon Porsche ID yia Tn Xprion tng NMuAng My Porsche

MNa va xpnoipotroijoete Tnv My MUAn Porsche n olvayn piag
>UpBaong Porsche ID petagu Tou MeAdTn kai Tng Porsche Sales &
Marketplace eivar amrapaitntn. H ZupBacn Porsche ID cuvdmeral
(a) og oxéon pe TNV ayopd OXAUOTOG PE TNV EVOWUATWON TWV
mapoéviwv O&l otn xwpioTth auuBacn ayopdg oxAuaTog, (B) Ye
atrodoxn HEow eyypa®ng atnv MUAn My Porsche r (y) pe atmodoxn
KOTG TOV XPOVo TNG KPATNONG Miag 1 TTEPICCOTEPWY YTTNPETIWV
Porsche Connect ato Katdotnua Porsche Connect 6TTwg opicetal
aTov 6po 3 wg oUPBaACN-TTAGICIO yia TNV TTAPOXH, TN XPron Kai Tnv
Kpdrtnon Mpoidvtwy 1 YTTNPEeoIwV.

H ZupBaon Porsche ID pepovwpuéva (TTou onuaivel Xwpig ayopd
Mpoidviwv 1 Ymnpeoiwv) dev emBAaAel atov MeAdtn kapia
UTTOXPEWON ayopdg f/Kal UTTOXPEWaN TTANPWHAG.

To mepiexdpevo TG ZuuBaong Porsche ID kaBopiletal ammd Toug
mapovTeg O&l, og kKABe TTEPITITWON OTNV TTI0 TTPOCPATN £KSOCH
TOUG, KOT@ Tov XpOvo Tng ouvaywng Tng avtioToixng Zuppacng
Porsche ID. H Porsche Sales & Marketplace ptopei va
TpoTToTToINOEl TOoug TTapovTeg O&IN yia vouipoug Adyoug, 1I8iwg yia
VOUIKOUG, puBuIOTIKOUG Adyoug 1 Adyoug ao@aAgiag. e
TepiTTwan Tou n Porsche Sales & Marketplace tpotrotoinoei
Toug TTapovTeg O&IM petd TN olvaywn piog XuuBaong Porsche ID,
ol aAAayég Ba 1oxUouV pe TNV atrodoxr TNG atrod Tov MeAdTn.

O NeAdTng umroxpeoUTal (i) va Trapéxel akpifeig kai aAnBeig
TIANPOYOPIEG OXETIKA WE TO ATOUO TOU KATA TOv XPOVO Tng
eyypaeng otnv MUOAn My Porsche kai (i) og TepimTwon
avTioToiXwv aAhaywv va JdlopBwvel, Xwpig adikaioAdynTn
KaBuaTépnan, TIG OXETIKEG TTANpoopieg otnv MUAn My Porsche,
oTov BaBud TToU o1 OXETIKEG TTANPOPOPIES Eival UTTOXPEWTIKEG YIa
TNV ekTéAeon TnG ZUpBRaang Porsche ID. O1 ev AGyw UTTOXPEWTIKEG
TTANPOQoOpieg maonuaivovtal wg TéToleg 6Tav ¢ntnbouv améd Tnv
MMUAn My Porsche A Tnv Ayopd.

MeraBifaon ka1 KarayyegAia tng ZuppBaong Porsche ID

Yoiotduevn ZouBaon Porsche ID pe MeAdtn Oev dlvatal va
ueTapiBaoTei gg TpiTov Xwpig TNV €ykpion Tng Porsche Sales &
Marketplace.

O MeAdtng kar n Porsche Sales & Marketplace ptmopouv va
katayyeilouv Tn Z0pPBacn Porsche ID ato gUvoAd Tng ava Trdoa
oTiyuny. EidikéTepa, n Porsche Sales & Marketplace dikaioutal va
atTokAgioel pepovwpévoug MNeAdTeg amod tnv MNMUAN My Porsche kai
Tnv Ayopd. H katayyeAia Tng Z0pBaong Porsche ID dev Biyer Tig
eMpépoug ouppdocig TTWANoNG yia Ta MNpoiévta i TG YTTNPEeoieg
mou €xouv Ndn ocuvaedei peTagu Tou MMeAdtn kar MwAnTty. H
katayyeAia Tng ZupPacng Porsche ID TiBetal og 1oxU (a) otnv
TTEPITITWON TTOU O MeEAATNG £XEI AYOPAOElI OTTOIOOATTOTE OPICUEVOU


http://www.porsche.com/
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Xpovou lMNpoidv | oTToIadATIOTE OPICUEVOU XPOVoU YTTNPEDia PETA
N AN Tou uTToAOITTOU OpPITHEVOU XPOvou i AAAWG (B) apéowe.

H katayyeAia Tng ZupPBacng Porsche ID ptopei va utroBAnBei
YPATITWG, HEOW NAEKTPOVIKOU Taxudpoueiou ) péow Tng MNMUANg My
Porsche péow tng Asitoupyiag «Aiaypagn Aoyapiacuious.

To dikaiwpa kaTtayyeAiag Tng ZuuBaong Porsche ID yia omroudaio
Aoéyo dev eTTnpeddeTal atrd TIG AVWTEPW avVAPEPOUEVEG dIATASEIG.

XpnRon Tng Ayopdg amé MeAdreg

MeAaTeg pe Z0pPacn Porsche ID ptropolv va xpnoigoTroiolv Tnv
Ayopd. MeAdTeg xwpig Z0pPacon Porsche ID pmropouv emiong va
XpnoigoTtrolodv Tnv Ayopd péow Tng Aeitoupyiag «llapayyedia wg
Emiokémtney (oTo Babuod trou diatibetal).

O MeAdtng dev mpémel va xpnoigotrolei Ta Mpoidvra TG
YTnpeoieg yia TTapAvopoug okotroug kKal o [MeAdtng dev Ba
€MTPETTEI O€ TPITOUG va TTpoBoulv ae TéTola Xprion. O MeAdTng dev
OIKaloUuTal va  €TTECEPYACETAI OTOIXEIO KOl TTANPOQYOPIEG TTOU
AapBavovralr katd Tn Xprion TG Ayopdg yia €TTayyeEAaTIKOUG
OKOTTOUG 1} va aTToKAAUTITEl Ta €V AOyw OTOIXEIO KAl TTANPOPOpPIEg
O€ TPITOUG IO ETTAYYEAUOTIKOUG OKOTTOUG.

PoAog Tng Porsche Sales & Marketplace ka1 EkTéAgon Twv
ZUPBAOCEWYV TTOU CUVATITOVTOI OTNV Ayopd

H Porsche Sales & Marketplace €ivai o diaxeipiotig TG Ayopdg. H
Porsche Sales & Marketplace kai Tpitor MwAnTtég pmropolv va
TTwAoUV Ta MNpoidvta A / kal va TTapExouv YTnpeoieg atnv Ayopd.
O MwANTAG avaypd@eTal oTnNV avTioToIXn OEAIda AETITOUEPEIWV TOU
TTPOIGVTOG.

H Porsche Sales & Marketplace Asitoupyei wg diapecoAapntig yia
TIG ouvaoAAayég TTou ouvdamTovtal petagu MeAdatwv kar Tpitwy
MwAnTWV yia Tnv TwAnon Mpoidviwv 1 Ymnpeoiwv. K&be téToia
ouPBacn OUVATITETOI OTTOKAEIOTIKG PETAEU Tou MeAdTn Kai Tou
Tpitou MwAnTA. H Porsche Sales & Marketplace, €101kéTepa, dev
EVEPYEI WG EKTTPOOWTIOG oTToloudnTToTE  XPNoTn, 181aiTEPQ,
otroioudnTote Tpitou MNMwANTA. O MNeAATNG 0PEiAel va pn TTpoRaivel
o€ Kapia TPAagn Tou dnuioupyei TNV Weudn eviUTTwon OTI €XEl
€yKpIOei atrd, ouvepydleTal Ye, ) EVEPYEI yia TV 1] yia Aoyapiacud
Tng Porsche Sales & Marketplace. Eidikétepa, n Porsche Sales &
Marketplace dev eival utelBuvn f/kal dev €uBUveTal yia TUXOV
oupBdoeig Tou cuvaTTovTal PeTagU Tou [MeAdTn kai Tpitou
MwAnti. H Porsche Sales & Marketplace dev eAéyxel, oUTe
€MOANBeUEl TIG TTANPOQYOPIEG TTOU TTApPEXOUV O Tpitog MwANTAG A
otroladnmote MeAdtng. MNa TIG CUPPBAGCEIG TTOU GUVATITOVTOI PETAEU
Tou MeAdTn kai Tpitou MwANTA pTTOpPEi Va 1IoxU0oUY TTEPAITEPW OPOI,
OTTWG 6poI XpProng f 6pol TTWANCNG, Ol OTTOI0I AVOPEPOVTAl OTNV
avTioToIXn o€Aida AETTTOUEPEIWV TOU TTPOIOVTOG.

¢ TepiTTwon TapayyeAiag ammé tov MNeAdrn, n Porsche Sales &
Marketplace eidotroiei Tov Tpito MwANTA Kal Tou TTAPEXEl TA
oToixeia NG ouvaAhayng (Tm.X. 1o Ovopa Tou [leAdTn) Trou
aTraIToUVTal Yia Tn oUvayn Kail eKTEAEoN TNG aUuBaong.

>€ TIEPITITWOT TUXOV BIAQOPWV TTOU TTIPOKUTITOUV aTTo T oUpBaon
yia Ta Mpoidvta A Tig YTnpeaieg, o MwANTAG Kal o MeAdTng TTpéTTel
va ouvepyaaTolv PeTagu Toug dpeoa yia Tnv e€elpeon piag AUong.

EuBuvn tng Porsche Sales & Marketplace yia Tn XpAon Tng
Ayopdg kai Tn ZupBaon Porsche ID

H Porsche Sales & Marketplace 6ev amodéxeTal Kayia eubuvn o€
0,71 agopd TNV akpiBeIa Kal TNV eyKupdTNTA TWV OESOUEVWV Kal TWV
TIANPO@OPIWY TTou TrapéxovTal amé Tov leAdtn kai Tov Tpito
MwAnTA.

e TepIiTITwon eAa@pdg apéleiag n Porsche Sales & Marketplace
€uBlvetal povo  yia  TTopaBdoelg  ouciwdwv  CUMBATIKWY
UTTOXPEWOEWV (KUPiWV UTTOXPEWOEWV). KUpIEG UTTOXPEWTEIG Eival
0l OUCIWJEIG CUUPBATIKEG UTTOXPEWOEIG TTOU N oUPBacn Bewpeital
om emPdAel otnv Porsche Sales & Marketplace cUpg@wva Pe 10
QVTIKEIMEVO Kal TOUG OKOTTOUG TNG Kal n Trapdfacn Twv OTroiwv
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Bétel o€ KivOuvo TnVv emiTeugn Tou okoToU TNG oUUBacng Kal TTou
BewpolvTal aTrapaitnTeg yia Tn déouca Kal ETTIMEAR EKTEAEON TNG
oUpBaacng kai aTig oTroieg dUvaTal EUAGYwG va BaaifeTal aTabepd
o MMeAdtng. H ev AOyw €ubulvn TreplopifeTal OTNV  TUTTIKG

TTPOBAEWIUN ¢nuia KaTd Tov Xpdvo cuvaywng TG cuuaong.

H TpoowTrikp €ublvn TwV €K TOU VOPOU EKTTPOCWTIWY,
QVTITTPOOWTTWV Kal UTTAAAAAwY TnG Porsche Sales & Marketplace
yla {nuieg TTou TTPoKARBNKav atré eAappd apéAeia TreplopideTal
€TTioNg oTov BaBud TTOoU TTEPIYPAPETAI OTOV 6pO 2.5.2.

O mepiopiopdg TNG €uBUVNG, OTTWG opideTal avwTépw, deV IGXUEI
yia nuIEG TTOU TTPOKANBNKav pe TTPOBeon f attod Bapid auéAcla,
oUTe O€ UTTAITiWG TIPOKANBeioeg owpaTIkEG PBAGReg olTe o€
OTTOIAdATIOTE TTEPITITWON €UBUVNG CUP@WVA HPE TOV YEPHAVIKO
Noépo Tepi EuBlvng yia Ta [poidvta kai O€ TEPITITWON
OTIOI0OOATIOTE  TTEPAITEPW  AVAYKAOTIKOU  OIkaiou  €uBuvng.
EmirAéov, dev 1oy Uel o€ TTEPITITWON Kal aTov BaBud Tmou n Porsche
Sales & Marketplace £xel Tapayxwproel eyyunon.

O MeAdTng AauBdavel 6Aa Ta eGAoya PETPA TTOU aTTAITOUVTAl VIO THV
TTPOANWN Kal TN hEiWON TwV {NUIWV.

Aikaiwpata AlavonTikng I51okTnoiag

Me Tnv em@UAagn Twv TTpoavagepopévwy, o MNeAdTng uTtoxpeoUTal
va o€Betal kal va pnv mapafiadel Ta dikaiwpaTa diavonTiKAG
1010kTNoiag,  ouptrepiAapBavopévwy,  evOEIKTIKG Kol  Oxl
TIEPIOPIOTIKG, TwV  JIKAIWPATWY  TIVEUUOTIKAG  1010KTNGiag
(copyrights), oxediwv, €UTTOPIKWY CNUATWY Kal T SITTAWUATWY
eupeoitexviag, (e@egng Sikauwpara Al) Tng Porsche Sales &
Marketplace, dAwv XpnoTtwv kal GAwv TpitTwv. O [eAdTng
ammolnuiwvel kai atmaAAdooel Tnv Porsche Sales & Marketplace
a1T0 OAEG TIG agIWOEIG TTou AAAOI XpAGTEG i} AAAOI TpiTOoI TTPOBAAOUV
évavtl Tng Porsche Sales & Marketplace Adyw trapaiaong Twv
SikaiwpdTwy Al Toug, epdéoov o MeAdtng eivar utrelBuvog yia TNV
ev Aoyw TmapaBiaon. O TMeAdtng avoAauBdvel 10 KOOTOG TG
aTapaiTNTNG VOMIKAG uTrepdomong Tng Porsche Sales &
Marketplace, ouptepiAauBavopéviy  OAwv  Twv  JIKACTIKWV
€£OOWV Kal TwV SIKNYOPIKWY AUOIBWV.

H Porsche Sales & Marketplace 0ev Bewpeital 6T 1dIoTTOIEITAI
OTTOIOBNTTOTE TTEPIEXOMEVO TTOU OXETICETAl PE TA dikaiwparta Al
TPITWV 1) GAAWV XpNnoTwv.

MpooTtacia Aedopévwv
TnpoUue TNV TTOAITIKF) ATTOPPATOU G, N OTToia UTTopEi va Bpedei

ava madoa OTIYMNA edw: https://connect-
store2.porsche.com/gr/en/t/privacy.

Xprion Agdopévwv

O MeAdTng avayvwpidel 0TI o€ ouvaptnon Pe TN xpAon tng MUAng
My Porsche kai Tn xprion tng Ayopdg, 1IBIaiTEPA PE TNV ayopd
Mpoidviwv A YTnpeoiwv otnv Ayopd, opiouéva Oedopéva -
eVOEXOUEVWG KOl Oedopéva TTIPOCOWTTIKOU XAPAKTAPO - CUAAEyovTal,
TIPOKEIYEVOU VO EKTEAEOTEI N OXETIKA GUUBACN yia TNV ayopd
Mpoidvtwy 1 Ymnpeoiwv. MNa mapddeiypa, evoexouévwg va eivai
atapaitnTn, avaloya pe 1o Mpoidv TToU €xel ayopaoTei f TNV
YTTnpeoia yia Tnv Tapoxr Tou oxXeTikou MNpoidvTtog ) YTTnpeoiag, n
OUAAOYN BEBOPEVWV YIA TNV KATACTACT OPICUEVWY EEAPTNUATWV I
n ouAloyr dedopévwy yia To TTEPIBAAAOY, KaBWG Kal n avaAuon
TWV OXETIKWVY OEOOUEVWV.

O MeAdatng avayvwpilel 611 n Porsche Sales & Marketplace ptropei
va xpnolgoTrolei Ta dedopéva TTou avagépovtal aTov 0po 2.8.1 o¢
avwvupoTroiNuévn hop®n yia (i) Tov okotrd Tng dlaxeipiong Kai
BeATiwong TNG TOIGTNTAG, TNG ACQAAEING KAl TNG ACPAAEIAG TWV
MpoidvTwv 1 Ypeoiwv kai (i) yia GAAoug euTTopikoUg OKOTToUG.
H oxeTikA xprion Twv dedopuévwy Ba yiveTal 0€ GUPPOPPWON PE TNV
IoxUouoca vopoBeoia  Trepi  TIpodTaciag  Twv  JEdOPEVWV
TIPOCWTTIKOU XAPAKTHPA.

MNa Toug avwTépw OKOTIOUG, Ta ev AOyw ©edopéva duvavTal va
dloBIBacBolv emiong oe GAAa vopikd TpéowTra Tng Porsche,


https://connect-store2.porsche.com/gr/en/t/privacy
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KoBwg Kal og GANOuUg TpiTOug TTOU €Xouv OupPBAnBei, oTO
ouykekpipévo TTAaiolo, pe Tnv Porsche Sales & Marketplace ) pe
GA\a vopikd TpéowTra Tng Porsche kai -otov BaBudé mou 1O
dedopéva auTd gival avwvupoTroinuéva (BA. 6po 2.8.2)- oe GAAoug
TpIiTOUG.

E@apuooTéo Aikalo kai Aikalodoaoia

>1ov BaBud Tou o lMeAdTNG eival €UTTOPOG R VOUIKO TTPOCWTTO
dnuogaiou dikaiou, Ta dIKaoTApIa TNG ZTOUTYKAPANG oTn Mepuavia
€xouv aTmokAeIOTIKG Oikaiodoaia yia OAeg TG OIOPOPEG TTOU
TPOKUTITOUV OTTé TIG OUPPACEIG TTOU CGUVATITOVTQI PETAEU TOu
MeAdTn kai TnG Porsche Sales & Marketplace.

Mo 6Aeg TIG dlOQOPEG TTOU TTPOKUTITOUV 1 OXETICOVTQI PE TNV
Trapouca cupBacn epapudleTal To yepHaviko dikaio Kal eEaipeital
epapuoyng n Zouppaon Twv Hvwpévwv EBvwvV OXeETIKA pe TIG
JupBdoeig AigBvwv MwARoewv Ayabwv (CISG). Mapd tnv
€QAPHOYT TOU YEPHAVIKOU diKaiou, MeAATEG TTOU €ival KAOTAOVOAWTEG
atmoAapBdavouv €TTiong TNV TTPOCTACIA TWV AVAYKAOTIKOU SIKaiou
S1aTagewv Tou SIKAIOU TNG XWPAG OTNV OTT0Id O KATAVAAWTAG €XEI
™ ouvABn &iapov Tou. Aev Biyetal n e@appoyn dlaTagewv
avayKaoTIKoU Sikaiou TTou Treplopifouv TNV €TmAoyr| BIKaiou Kai
OUYKEKPIPEVA N €Qappoyn dIaTagewy avaykaoTikoU diKaiou Tng
XWPAg oTnV OTToia 0 KATaVOAWTAG €XEl TN ouvABn diapovr| Tou,
OTTWG TOoU BIKAiOU TTPOCTACIAG TWV KATAVOAWTWV.

[MAnpo@opieg OXETIKA PUE TNV NAEKTPOVIKA ETTIAUCT KATAVOAWTIKWY
S10QOpwWYV | 0€ OXECN PE TNV EVAANOKTIKA ETTIAUCT KATAVAAWTIKWYV
S10QopwY, JTTOpPEITE va Bpeite €0W:
http://ec.europa.eu/consumers/odr/ .

TeAikég Siatageig

O TleAdTng pTOpEl va ekXwpnoel To  SIKAIWMATA  TTOU
atmoppéouv amd TIG CUUBATIKEG OXEOEIG Twv CUPPBAAAOpEVWY
MEPWV O€E TPITOUG POVO WE TN YPOTITH ouykaTtdBeon tng Porsche
Sales & Marketplace. To apbpo 354a Tou yepuavikoU EUTTOPIKOU
kwdIka (Handelsgesetzbuch: «<HGB») 8ev BiyeTal pe Tnv Tapouoa.

Av pia didgragn Twv Tapoviwy O&l eivar akupn, v 0Aw A v
MépEl, N 10XUG TwV AoITTwv dlaTagewy dev BiyeTal atmmd Tnv ev Adyw
akupdTnTa.

Mpoimobéoeig MwARocewv péow Kartaotuarog Porsche
Connect

Fevikd

>mv Ayopa n Porsche Sales & Marketplace Tapéxel oToug
TeAdTeG TG To Kartdotnua Porsche Connect (e@egng kaAoUuevo
w¢ Kardotnua Porsche Connect) ato omoio n Porsche Sales &
Marketplace mapéxel (i) utmnpeoieg TTou oxeTiCovrar | pn ME
oxAuaTa (e@eEAg Kaholpeveg wg Ymnpeoieg Porsche Connect)
Kail (i) evdoexopévwg Kal GAAa TTPOiGvVTa Kal UTTNPEoieG (EQPEENG
KaAoUpeva wg Mpoiovra PSM).

EmmTpooBéTwg Twv avwTépw 6pwv, 0 TTapwv 6pog 3 1IoXUEl yia TN
xpnon Tou Kataotiuarog Porsche Connect, Tnv KpdTtnon kai n
xpnon Ymnpeoiwv Porsche Connect, KaBwg Kai Tnv ayopd Kai
mBavn xprion Mpoiéviwv PSM até Tov MeAdTn Tng Porsche Sales
& Marketplace (e@e€nig kahoupevog wg MeAdrng tTng PSM). O
MeAdTNG TnG PSM gival Kupiog XprioTtng, Acutepelwv XprRoTng Kai
[evikdg XpARoTng, OTTwg opifovTal otov 6po 3.2. H Porsche Sales
& Marketplace Tpoo@Eépel TTOIKIAIO BIAPOPETIKWY UTTNPECIWY Kal
mpoidviwy. Ta  autég umopei  va  1oxUouv  TTPOCOETEG
TpoUTToBéoelg, 6TTwG dpol XPAONG.

Kupiol kai Agutepeuovteg XpnoTeg, Mevikoi XpRoTeg

Kuplog XpAoTng oe ox£on e Eva ZuvOETIUO OXNMA (TTOU CNUAivEl
éva oxnua papkag Porsche yia 1o otToio uTTApxEl n duvatdtnTa
xpAong Twv Ymnpeoiwv Porsche Connect) eival o MeAdtng Tng
PSM o otroiog €ivai (a) o 1810KTATNG, (B) 0 KATOXOG TOU OXAUATOG
f/kai (y) pEAOG TNG OpGdag XpNOTWV TTou €xel AGBEI TN pNTr £yKpIon
NG Porsche Connect wg Kupiog Xprotng (e181kéTepa pIoBwTES A
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uTT@AANAOI OTOUG OTIoIOUG TTApPEXETAl ETAIPIKG auTokivnTo). 'Eva
Juvdéaipgo oxnua diabétel akpiBwg évav Kipio Xprotn. MNa Tov
Kupio XpAoTn diaTiBeTal To TTAAPEG €Upog AciToupyiwv TngG MUANg
My Porsche, tou KataoTthuatog Porsche Connect kai Twv
Ymnpeoiwv Porsche Connect yia Tig oTroieg €xel yivel KpATnon.
EidIkoTeEpa, €ival duvat n  KpATNon Kal n o dlauopewaon
OXETICOMEVWY 1) PN ME oxAuaTa YTnpeoiwv Porsche Connect kai
MpoiévTwv PSM.

Q¢ Agutepelwv XpAOTNG, o€ O,TI agopd 10 ZuvdEoIuo Oxnua,
voeital o MeAdTng, o otroiog dev atroteAei Tov Kipio Xpriotn aAAa
eival e§ouaiodoTnuévog wg Agutepelwyv Xpratng atd Tov Kupio
Xpotn kai éxel ouvawel XOpBacn Porsche ID. To eUpog
Aeitoupyiwv Tng MUAng My Porsche, Tou KataoTtrjuatog Porsche
Connect kal Twv YTnpeoiwv Porsche Connect yia TIg o1Toieg £Xel
yivel kpdtnon egaptatal ammd TOo €UPOg TWV OIKAIWUATWY TTOU
mapéxovral amdé Tov Kupio Xprjotn A/kar 1o oloTnua GTOV
Aeutepetovta XpAoTn. EidIkOTEPA, N KPATNON UTTNPECIWV TTOU
oxeTiCovtal ye dxnua dev gival duvarh, evw n dSIOPOPPWOT TOUG
UTTOKEITaI OTA SIKAIWPATA TTOU TTapéxovTal atéd Tov Kupio XpAoTn,
Kol N KPAtnon Kai dlapép@waon Jn OXETICOPEVWY HE OXNUa
Ymnpeoiwv Porsche Connect kai MNpoiéviwv PSM eival yeviké
duvarr).

Fevikdg XpRoTtng civail évag MeAdtng Tng PSM 10U dev gival olTe
KUplog oute Agutepelwv Xpriomng o€ ox£on PE TOUAAXIOTOV évav
Juvdéaigo  Oxnua. To Kardotnua Porsche Connect pe
TTEPIOPICPEVO EUPOG EPOPHOYAS TWV AEITOUPYIWV TTOPEXETAI GTO
[evikn) XpnoTn. EidikéTepa, n kpATtnaon Kai SIaHOPPWOT UTTNPECIWV
TToU OxeTiCovTal pe Oxnua dev gival duvarh, evw n KPATNON Kal
SIaPOPPWON PN OXETICOMEVWY PE Oxnua YTnpeoiwv Porsche
Connect kai Mpoidviwv PSM eivar duvarn.

Zovayn oupaong

H mapouciaon Twv Ymnpeoiwv Porsche Connect kal Twv
Mpoidviwv PSM ot1o Katdotnua Porsche Connect dev cuvioTd
deopeuTIKA TTPOcPopd atd Tnv Porsche Sales & Marketplace yia
N ouvaywn olPBacng TWANONG, aAAG ammAwg TTPOCKANCN GTOV
MeAdtn TNG PSM va rpofei og eopeuTIK ORNAWON OXETIKA YE TO
€dv kal Trola ayaBd BéAel va Trapayyeilel atmd Tnv Porsche Sales &
Marketplace (invitatio ad offerendum). O MeAdTng TNG PSM ptropei
va emmAégel Ynpeaieg Porsche Connect | Mpoidvra PSM até tnv
yk@ua Twv Tpoidviwy Tou KataoTtparog Porsche Connect kai va
TA CUYKEVTPWOEI 0TO AeyOuevo KaAGBI ayopwyv XpnoIKOTTOIWVTAG
T.X. TO KOUWTT «/[TpooOrkn oro KaAdBi». Mpiv KAveETE KAIK OTO
kouuTtri «llapayyedia pe ummoxpéwan mAnpwuns» (f ye TTapouoia
diatuTTwaon), 6Aeg o1 Ytnpeoieg Porsche Connect 1 Mpoiévra PSM
TTou emAéyovTal amé Tov MeAdtn Tng PSM, n guvoAikr agia Toug,
ouptrepiAapuBavopévou Tou vopigou OIA TTOU QvTIOTOIXEI OTO
000, KOBWG Kal Twv daoPWY, TEAWV Kal €£6OwV atrooToARg
eppavidovtal TTEAI o€ pia 086vn TTeEPIANWNG TNG TTapayyeAiag, yia
va TNV eAéygel o MeAdtng Tng PSM. e auté 10 0TAdI0, O MeAdTNG
™G PSM Ba €xel Tn duvatdéTnTa va evioTioel Kal va dlopBwael
TUXOV AQVOOOUEVEG €yyPaAPEG TTPIV TNV OPIOTIKA UTTOROAR Tng
OeopeUTIKAG TTapayyeAiag. lMpiv Tnv uTTOBOAR TNG OECHEUTIKAG
TapayyeAiag, mapéxerar TAAI n duvarétnTa TPOCRAcNng OTIG
oupBatikég  S1aTAgElg, CUMPTTEPIAAUBAVOUEVWY TwV  TTOPOVTWV
O&TI, kabwg kai amobrkeuorg Toug atod Tov MeAdTn Tng PSM o¢
avaTTapaywyiun popen. Méow Tou kouptmoU «[lapayyedia ue
ummoxpéwan mAnpwurs» (A Ye Tapopola diatummwaon), o MeAdTng
™G PSM umtoBdAel deopeuTikKy TTPOOPOPA yia Tn olvayn
ouppaong TwAnong yia Tig YTnpeoieg Porsche Connect 1 T1a
Mpoiévta PSM 1rou cuAAéyovTal oTo KaAdBl. H TTpoo@opd utropei,
woT600, va uttoBAnBei kail va diaBiBaoTei yovo av o MeAdTng Tng
PSM atrodéxeTal, Kail ETTOUEVWG GUUTTEPIAQUBAVEI GTNV TTPOCPOPG
Tou, Tou TTapovTeg O&IM KGvovTag KAIK OTO avTiGTOIXO KOUMTTI.

H Porsche Sales & Marketplace emBeBaiwvel Tnv TTapaAaBn Tng
TrapayyeAiag Tou MeAdtn Tng PSM Tou péow e-mail. Qotéoo, n
empBeBaiwon TG TapaAafig dev OUVIOTA OKOUO IO VOUIKG
OeopeUTIKR atodoxr Tng TrapayyeAiag Tou MeAdTn Tng PSM.

H oupBaon TiBetan oe 10x0U pévo agou n Porsche Sales &
Marketplace atrodexBei TNV Tpoo@opd Tou lMeAdtn Tng PSM. H
atrodoxr NG TTpoo@opdg atrd Tnv Porsche Sales & Marketplace


http://ec.europa.eu/consumers/odr/
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JTTOpPEi Va yivel pnTd péow PIag SHAWONG € HOPPR KEIYEVOU, TT.X.
UE TNV aTTOGTOAR YPATITAG £MIRERaiwaong TNG TTapayyeAiag yEow e-
mail, ge Tnv Tapoxn Twv YTnpeoiwv Porsche Connect f pe Tnv
Trapddoon atd Tnv Porsche Sales & Marketplace twv lMNpoidvtwv
PSM yia ammooToAr Kail Tn GXETIKN evnuépwaon Tou MeAdTn Tng PSM.
H oUpBaon TwAnong SIETTETAI ATTOKAEIOTIKA OTTO TO TTEPIEXOPEVO
NG amodoxAg TNG TTPOCPOPAg Kal amd Toug Trapdvieg O&l.
MPoQOpPIKEG CUPPWVIEG i UTTOOXEDEIG €ival EyKUPEG POVOV €AV
e¢oualodoTnuévog uTTadAANAog Tng Porsche Sales & Marketplace
TIG €XEI ETMIRERAIWOTEI YPOTITWG.

Av o1 Ytnpeaieg Porsche Connect Trou mraprjyyeiAe o MeAdtng Tng
PSM &ev ptmropouv va trapadoBolv, Tr.x. €TMEIdA TA AVTIOTOIXO
TrpoidvTa dev eival dilaBéaiya, ) dev PTTOPE va TTapacxebouv ol
Ymnpeoieg Porsche Connect, n Porsche Sales & Marketplace
uTTopEi va unv atrodexBei TNV TTapayyeAia. € auTh TNV TTEPITITWON
Kapia ouuBacn dev Ba ouvagBei. H Porsche Sales & Marketplace
evnuepwvel Tov MeAdtn Tng PSM oxeTik@ Xwpig adikaioAdyntn
kaBuoTépnon.

O1 6pol NG ouuPBaong Ba amobnkeutolv Kal Ba TTApapévouv
amodnkeupévol PETE TRV olvawn TNG oUuBaong Xwpig OpwG va
eival TAéov TTpooBacipor atov MeAdtn Tng PSM. Ztov MeAdtn Tng
PSM, wot6o0, Ba TTapacyeBolv OAeg aveEaipETwG o CUUBATIKEG
diatdgeig kai ol mapovreg O&lM (uéow e-mail A ETMIOTOAAG).

Kpdarnon Twv Ymnpeoiwv Porsche Connect

MNa pepovwpéveg 1 mepioodrepeg Ymnpeoieg Porsche Connect
ouvatal va mpayupartotroindei kpdrtnon oto Kardotnua Porsche
Connect oUpgwva pe Toug Tapovieg O&IM Kal pe evOeEXOUEVOUG
TTPOOBEeTOUG 10XUOVTEG OPOUG Xprong. XT1ov Pabud Tou ol
Trapévteg O&IM guykpoUovTal PE TOUG QVTIOTOIXOUG TTIPOCOETOUG
6poug xpnong, ol TpécBeTol 6poi Xpriong UTTEPIoKUOUV.

H di08eaiydtnTa, N mEPIypaA®R, n mEPIodog 10XU0G, N TTPOUNBEIq,
Ol EVNUEPWOEIG, O TINEG Kal o1 6pol TTANPWHAG TwV YTTNPECIWV
Porsche Connect avagépovtar avaAuTika oto Katdotnua Porsche
Connect kai duvavtal va kaBopifovral oe TTPOaBeToUG Gpoug
xpAong. O1 Tpéxouceg TIYEG yia TIG YTnpeoieg Porsche Connect
civar d100éo1peg €dw: https://connect-store.porsche.com/gr/en. H
O1a0eoipoTnTa TV YTnpeoiwv Porsche Connect TTou oxeTigovtal
JE OXNUa £€apTaTal aTTd Tov £EO0TTAICUO TOU AVTIOTOIXOU OXAHATOG.

Ymnpeoieg Porsche Connect Tou oxeTiovTal pe Oxnua Pmmopouv
va KpaTtnBouv pévo améd éva Kupio XpAoTn yia Zuvdéaipo dxnua
yia To oTmroio utrdpyel évag Xuvdeapog Oxnuarog (Vehicle Link)
oatnv MNoAn My Porsche (BAétre 6po 3.4.4). Eival BeOpEUTIKEG avda
oxnua kai dev duvavTal va JETaQEPBOUV I va XpnoluoTroinbolv og
A@AAo Zuvdéaipo Oxnua. To idlo IoxUel o€ TTEPITITWON TTou 0 KUplog
XprAoTng Tou avtioToixou Zuvdéaiyou OxAPATOG gival TTapaAAnAa
Kupiog XpAaTng kai evég dAAou Zuvdéoipyou OxruaTog.

O1 MeAdreg NG PSM £€xouv Tn duvatdtnTta va eAéyéouv atnv MUAN
My Porsche katd TG00V Kal, av val, TTold OX\HATa CUVOEOVTal PE
Tn Z0uBaon Porsche ID 1Tou €xouv cuvawel [e@eEAG KOAOUPEVOG
wg «Xuvdeopog Oxnuarog» (Vehicle Link)], kaBwg Kai yia Trolov
>Uvdeopo OxAparog opiovTal wg Kupiol XprRoTeg | AcutepeliovTeg
XpAoTeg. Xe TePIMTwON ToU €vag 2Uuvdeopog OxAuaTog dev
eppavigetal ae kamoiov Kupio Xpriatn otnv MuAn My Porsche, o
Kupiog Xpriotng duvarai va aitnBei atnv MNMuAn My Porsche 1 péow
evog Kévipou Porsche (Porsche Center) 1 pUBuion Tou
avtioToiyou  Zuvdéopou OxApatog. H Porsche Sales &
Marketplace dUvatal va €§apTAoel Tnv pUBUICN TOU QvVTiIGTOIXOU
Suvdéopou OxAuatog amd TNV TAPOXA Twv  KATAAANAwv
ATTOOEICEWV KAl O€ TTEPITITWON UETAXEIPIOUEVOU OXAUATOG OTTO TN
dlaypa@r] Tou avTigToiou Xuvdéopou OxApatog amod ToV
Trponyouuevo Kupio XpAoTn clpewva pe tov 6po 3.6.1 (i).

NwAnRoeig Npoiévtwv PSM

Mepovwpéva 1 meploodtepa lMpoidvta PSM  dlvatar  va
ayopaoTolv &exwplotd oT1o  Katdotnua Porsche Connect
oUpewva pe Toug TTapovteg O&IN, kabBwg Kail pe TTPOoBETOUG Gpoug
XpAonG. Ztov Babud rou ol Tapovteg O&IM cuykpouovTal PE TOUG
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TPOoBeTOUG  OpoUG  XPAONG, Ol
uTTEPIOYUOUV.

TPOoBeTOl  OpOI  XPHRONG

H diaBeaipudétnta, n Tmepiypa®r, (Katd TEPITTTWON) N TEPiIOdOG
10x00G, N TIUAR ayopdg, ol 6pol TTANPWWNAG Kal TTapadoong Twv
MpoidvTwv PSM avagépovTal avaAuTikd oto Katdotnua Porsche
Connect kai duvavtal va kaBopifovial oe TPdabeToug 6poug

Xenong.

MapakaAoUpe AaBeTe utrOWnN OTI N ayopd MNpoidvTwv PSM duvatai
va UTTOKEITalI 0€ AAAEG Kal eupUTEPEG TTPOUTTOBEDEIG. 2TOV BaBud
Tou 1oxU€l auTtd, Ba To uTTodEIKvUOUNE pPnNTA TIpIV amd TNV
TIPAyPATOTTOINCT TNG AYOPAS.

MwAnon R/kal opioTIKA YeTABiBaon Tou OXAMATOG

2& TTEPITITWON TTWANONG A OPIOTIKAG PETARIBAONG EVOG ZUVOETINOU
OxAuaTtog o€ TpiTov (e@e€ng KaAoUuevog wg «AyopaoThg
MeTtayxeipiopévou AuTokiviTou»), o KUplog XpARoTng Tpémer (i)
va diaypdyel Tov avTtioToixo Zuvdeapo OxAuatog otnv MuAn My
Porsche kai (i) va evnuepwael Tov AyopaoTthi MeTtayxeipioyévou
AUTOKIVATOU OXETIKA HE TIG u@ioTAueveg YTnpeoieg Porsche
Connect yia 1o avTioToIXo ZuveEaIno Oxnua.

. 2Z€ TIEPITITWON TTWANONG A OPIOTIKAG HETARIBAoNG VoG ZuvOETIUOU

oxnparog, o Kuipiog Xpnotng -emmAéov Twv  SIKAIWPETWY
KaTayyeAiag TTou dioBéTel duvduel Tou 6pou 2.2.2- duvaTtal va
KaTayyeiAel 0Aeg Tig YTnpeoieg Porsche Connect Tou agopouv 10
OXETIKG OxNua ue TTpoeidoTtroinon 2 efOouddwy Kal Ye 1I0XU atrd 10
TENOG TOU nuepoAoylokoU urva. Ztov BaBud TTou n Ymnpeoia
Porsche Connect katayy€AAeTal TTpIv a1md TO TEAOG TNG TTEPIGSOU
10X00G TNG oUP@wva pe To €dd@io 1, dev TTPOKEITAI va UTTAPEE!
atrodnuiwaon (ouTe kKav avahoyikd) TG avTioToixng TTANPWHAG TTou
€xel kataBAnBei. O AyopaoTtrig MeTaxeipiopyévou AUTOKIVATOU
duvartal, woTdCo, Va XPNOIMOTIOINCEI TNV EVATTONEVOUCO TTEPIOdO
1ox00¢, €dv ouvaywel Z0uPBacn Porsche ID kal Tpoxwpnoel o€
KpAtnon tng avtiotoixng YTnpeaiog Porsche Connect. O Kupiog
XproTtng civar eAeuBepog va Tpofei ot dlAKAVOVIOUO ME TOV
AyopaoTi Metaxeipiopévou AUTOKIVATOU O€ O,TI agopd Tnv Tdavr)
amolnuiwon yia To TOO6 TNG evaTopévoucag agiag Twv
Ymnpeoiwv Porsche Connect.

Aldpkela 10x00g Kkal karayyedia Twv Ymnpeoiwv Porsche
Connect

O1 ZupBdosig yia YTnpeaieg Porsche Connect yia Tig oTroieg €xel
oupewvVNBEei opiapévn dIAPKEIa I0KU0G XWPiG auTdUaTn TTaPATacn
Oev ptropoulv va katayyeABolv pe poeidotroinon. O ZupBdoeig
yia Ymnpeoieg Porsche Connect yia TIG 0TToieg éxel gup@wvNnOei
diaopeTikA didpkela 10xU0G (OnAadr pe adpioTn didpkeia 1I0X0U0G
XWPIg autéparn Tapdtacn) YTTopouv va KatayyeABouv atd tnv
Porsche Sales & Marketplace oUp@wva pe TOov 6po 3.7,
OUYKEKPIPEVO OUPQWVA PE TIG TTEPIGOOUG TTPOEIBOTTOINGNG TTOU
avagépovtal atov 6po 3.7.2 kai amd Tov MeAdtn Tng PSM edv
TIPOKEITAI Yo PN OXETICOUEVN pE Oxnua YTnpeoia Porsche
Connect, | amé Tov Kipio XpAoTtn edv TpokeiTal yia YTnpeoia
Porsche Connect oxeTi{opevn e dxnua.

Mia Z0ppaon yia YTmnpeoia Porsche Connect yia Tnv otoia €xel
oupeWVNBEi oplopévn JIGPKEIT I0KUOG PE QUTOUOTN TTAPATACN TNG
BIGPKEING TNG HE TTEPAITEPW OPIOUEVNG DIAPKEIAG TTEPIOSOUG UTTOPET
va KaTayyeABei ue rpogidotroinan 2 Rdouddwy Tpiv TN ARgn g
d1apkelag 10X006 1 TN AAgN otroiaadrToTe PEANOVTIKAG TTEPIGBOU
TTapdraong 10XU0G.

Mia Z0pBaon yia Ymnpegia Porsche Connect yia Tnv otroia éxel
gupewvnBei opiopévn didpkela I0XUOG pe eTTakOAoubn TTapdracn
ylo  00pIoTn  XPOVIK TTEpiodo  pTTopei va  KartayyeABei  pe
Trpoeidotroinon 2 eBOopddwy TpIv TN AREN TNG dIdpKEIag 1I0XU0G
Kal €V guveyeia e TTpogidoTroinon 2 eRdopadwy TTpIv TN AREN evog
nUEPOAOYIOKOU prva.

Mia Z0pBaon yia Ytnpeoia Porsche Connect yia Tnv otroia €xel
oupewvnBei adpioTn Sidpkela 10XU0G UTTOPEI va KOTAYYEADEI pe
TrpoeidoTroinon 2 eBdouddwv TTpIv TN AAEN €vog nuepoAoyiakou
uAva.


https://connect-store.porsche.com/gr/en

O1 6pol xprong yia Tnv oxemik YTmnpeoia Porsche Connect
evdéxeTal va TTPOoBAETTOUV attokAivouoeg diadikaaieg KaTayyeAiag.

3.7.3. Ze repimTwon katayyeAiag TnG ZuuBaong Porsche ID cUppwva pe
Tov 6po 2.2, ol YTinpeoieg Porsche Connect gg k&Be mepimrtwon
Ba mapéxovrtal atov MeAdTn TNg PSM oUpg@wva Pe Toug avTioToixa
10x00VTEG Opoug Twv TTapdvTwy O&I £wg Tn ARgn Tng avtioToixng
TTEPIGOOU 10XU0G ) TNV KaTayyeAia TOUG CUPPWVA PE ToV 6po 3.7.

3.7.4. H xatayyeAia, cUpgwva pe Tov 6po 3.6.2, KaBwg Kal Tov TTapovTa
6po 3.7, uTopei va yiveTal YpATITWG, MEOW NAEKTPOVIKOU
Taxudpopeiou (email) f edv agopd oupBacn pe autduaTn

nuepwv oe TepiTrTwon (i) kpdtnang Ymnpeoiwv Porsche Connect
olpgwva pe Toug 6poug 3.3 kai 3.4. kai (i) ayopdg MNpoidviwv
PSM cUpgwva pe Toug 6poug 3.3 kai 3.5. 'Eva atrokAivov SiKaiwpa
utTavayxwpnong duvaral va 1oxUel yia MeAdteg Tng PSM 110U €ivail
KOTOVOAWTEG, TTEPITITWON KATA TNV oTroia Ba TTapéxovTal €I8IKEG
TAnpogopies. QG kaTavaAwThg, auugwva pe 1o ApBpo 1a Tou
Nopou 2251/1994 (6Tmwg €xel kwdikotroinBei pe v YA
5338/2018), voeital KGBe QUCIKO TTPOCWTIO TO OTTOIO EVEPYEI yIa
Abyoug o1 oTToiol eV EUTTITITOUV OTNV EPTTOPIKK, ETTIXEIPNMATIK,
Blotexvikl 1 eAeuBépia  eTTayyeAuaTiki Tou dpacTnpiéTnTa.
Katwtépw o TMeAdtng tng PSM evnuePUWVETal OXETIKA MHE TO
dIKaiwPa UTTOVaXWENONG TOU:

Trapdraon, péow Tou Karaotruarog Porsche Connect pe xprion
NG Aeitoupyiag «KarayyeAia auréuarng maparaong».

3.7.5. To dikaiwpa katayyeAiag yia ommoudaio Adyo KaBwg Kal ol €K Tou
vopou JIaTAEEIS yIa TNV KaTayyeAio CUUBACEWY UE KOTAVOAWTEG
yio  ynoeiakd  mpoidvra  dev  emnpedlovial amd  TIG
TTPOavVaPEPOUEVES DIATASEIS.

3.8. Tpomotmoifoeig Twv Yrnpeoiwv Porsche Connect

3.8.1.H Porsche Sales & Marketplace ptopei va TpotroTroioel Tig
Ymnpeoieg Porsche Connect yia Toug £¢1G £ykupoug Adyoug: (i) MNa
va BeAtiwoel Tnv TpdéoRaon oTig Ynpeoieg Porsche Connect kai
™ XPAon Toug, oupTrepIAauBavopévng TNG TTPOCBAKNG VEWV
oToixeiwyv, (i) €dav n aAldayry eival ommopaitnTn  yia  va
TTpooappoocTolv ol YTinpeoieg Porsche Connect o€ véeg vopIkéG
amraitioelg, (i) yia va mpooappooTtolv or YTmnpeoieg Porsche
Connect oe TexVIKEG oANayég N e€eAieig oe ouoTAPaTO TTOU
XelpiCetal n Porsche Sales & Marketplace ) Tpita pépn, yia va
utropei va Trapéxel Tig YTnpeaieg Porsche Connect o€ MeAdTeg TnG
PSM, n (iv) yia va rpocappdoel Tig YTinpeoieg Porsche Connect
oe TeXVIKEG €CeAiGeic 01O TEPIBAAAOV TOU OUCTAMATOG TWV
XPNOTWV.

3.8.2. OTroI08ATIOTE OXETIKF TPOTTOTTOINON Ba TTPAyUATOTIOIEITAl XWPIG
€mMTTA0V KOOTOG Yia Toug MeAdTeg TG PSM kai o1 MeAdreg Tng PSM
Ba evnuepwvovTal yia TNV TpoTroTroinon pe &ekdBapo Kal
Katavontd TpoTTo. Edv kdmoia aAAayr) TTPOKEITAlI va ETTNPEACEI
TEPIOOOTEPO aTTO €AAXIOTA TNV duvatétnTa TPOoRaocng Twv
MeAatwv Tng PSM otnv ev Adyw YTmnpeaia Porsche Connect ) Tnv
duvatétnTa xpriong ng, n Porsche Sales & Marketplace 6a
evnuepwvel Toug MeAdteg NG PSM  eykaipwg €vidg euldyou
XPOVIKoU OIa0TAPATOG €K TWV TIPOTEPWY KAl 0 OTABePS péTo
OXETIKG JE TO XOPOKTNPIOTIKA KAl TOV XPOVO TNG TPOTTOTToiNaNG Kal
TO JIKAiWPA Toug yia KaTtayyeAia Tng ouupaong pe Tnv Porsche
Sales & Marketplace yia Tn xprion Tng ev Adyw YTrnpeoiag Porsche
Connect. e auty Tnv Tmepimmwon, or lMeAdreg tng PSM Ba
SikaloUvTal va Katayyeidouv Tnv oupfacn xwpig KOOTOG €vidg
TePIGdou 30 nuepwWV atrd TN Afwn TNG TTAPATIAVW TTANPOPOPIag.
Edv n oAhay AGBel xwpa META TN AQwn NG TTOPATTAVW
TIANPOQYOPIAG, N XPOVIKA OTIYMA Twv aAAaywv Ba voeital wg o
XPOVog AQYNG TNG TTOPATTAVW TTANPOPOPIAG YIa TOV UTTOAOYIOUO
™G avwrépw TrepIddou. O [MeAdtng g PSM duvatar va
KaTayyeihel TNV ev Adyw oUpupacn otéAvovtag oTtnv Porsche Sales
& Marketplace (Porsche Sales & Marketplace GmbH, P.O. Box 41
42, 73744 Ostfildern, eppavia, apiBudg TnAepwvou +30 21
11982798, dieubuvon NAEKTPOVIKOU Tayudpopeiou:
smartmobility@gr.porsche.com) pia dAAwon kartayyeAiag, TT.X.
Héow TaxUOPOMIKAG ETTIOTOANG, MECW MNVUPATOG NAEKTPOVIKOU
Taxudpopeiou A, avd TEPITITWON, PEOW OTTOIOUOATIOTE GAAOU
TEXVIKOU péoou diaBéaipou atd Tnv Porsche Sales & Marketplace
1 TpiTo PEPOG yI' AuTOv Tov okoTTd. MNapdAa autd, o MeAdTng TNG
PSM d¢v ptropei va katayyeilel Tnv ev Adyw oUpacn ocUpewva Pe
ToV TTapdévTa Opo €4V n €TTidpacn Tng TpoTroTroinong eival povo
eAaxiotn 1 €dv o TeAAtng Odiatnpei TN TPOCRaAcn oTn un
Tpomrotroinuévn  Ymnpeoia Porsche Connect 3 diatnpei
duvaToTNTA XPHRONG TNG XWPIG ETTITTAEOV KOOTOG.

3.9. Aaiwpa Yravaxwpnong yia KaravaAwTtég

Av o lMeAdTng TG PSM gival katavaAwTAg cuppwva 1o ApBpo 3¢
Tou Nopou 2251/1994 (6Twg €xel kwdikotroinBei pe TV YA
5338/2018), éxel 10 dIKaiwpa uTTAvoXwWPENONg yia Ttepiodo 14
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0Bnyieg OXETIKG ME TNV UTTAVAXWPNON

Aikaiwpa utravayxwpnong

‘Exete OIkaiwpa va utravaxwpenoete amd Tnv mrapoloa olupacn
evidg 14 nuepwv xwpig va dwoete otmoladATrote €€Rynon. H
Tepiodog utravaxwpnong Afyel 14 nuépeg (i) amd TNV nuépa
olvayng TnG ouupacng, av £xete ayopdoel Ymnpeoieg Porsche
Connect kai (ii) ammé Tnv nuépa Kartd Tnv oTroia £0¢iG R éva TPITOG
UTTOOEIKVUOUEVOG aTTd €0GG (TTou Oev gival PETOPOPEAG) EXEl
TrapaAdBel Ta Mpoidvra PSM 1rou ayopdoTnkav atré €06G R, oTnv
TEPITTTWON oUPPBacnG OXeTIKA Pe TTOAAG Mpoidvta PSM trou éxete
Trapayyeilel oTto TAqiclo piag TrapayyeAiag kar Trapadidovral
XwPIoTd, amd Tnv nuépa Katd Tnv OTIoia €0€iG 1 TPITOG
utrodeikvudpevog amé €adg (o omroiog dev gival peTAgopEag)
TrapéAape 1o TeAeutaio Mpoidv PSM 1mou ayopdoTnke amé eodg. lNa
TNV dokKnon Tou OJIKAIWUATOG UTTavaxwpenong TIPETTEl va  Jag
evnuepwverte (Porsche Sales & Marketplace Support - kolv. Porsche
Sales & Marketplace - P.O. Box 41 42, 73744 Ostffildern, 'eppavia,
apiBpdg TnAepuwvou +30 21 11982798, dilBuvon nAekTPOVIKOU
Taxudpopeiou: smartmobility@gr.porsche.com) OxeTIKd pe TNV
améQact) 0ag va UtravaxwpnoeTe améd Tnv mapoloa ouppaon Pe
Jia &ekdBapn dAAwon (TT.X. ME TNV QTTOGTOAR ETTIOTOANG HEéOW
Tayxudpopeiou 1R nAekTpovikoU Tayudpopeiou). Mrropeite  va
XPNOIYOTIOINOETE TO OUVNUPEVO uTTOdEIy U €vTUTTOU
UTTaVaXWPENONG, Xwpig ToUTOo va gival UTTOXPEWTIKO. Na va TnprAoeTe
TNV TTPoBeCia UTTaVaXWPENONG, APKEi va aTTOOTEIAETE TNV ONAWOA
0ag OXETIKA PE TNV GOKNON TOu SIKAIWUOTOG UTTAvVaXWeNong Tpiv
AA&el n TTpoBeapia uTTavaxwpenong.

ZUVETTEIEG UTTAVOXWPENONG

Edv umavaywpnoete amd Tnv Topouca ouUuBacn, Ba oag
emoTpéWPoupe kKGBe TOO6 TOU  pag  €XeTE  KaTAPdAel,
oupTrepIAauBavopévwy Twv 668wV TTapadoong (Ue TNV e&aipeon
CUUTTANPWHATIKWY ££60WV TToU o@eilovTal aTn SIKA oag €TTIAOYA va
xpnoipotroinBei TpdTTOG TTapddoong GAAOG amd Tov @BnvoTEPO
TUTTOTTOINMEVO TPATTO TTAPABOCNG TTOU EUEIG TIPOOPEPOUNE), XWPIG
adikaloAdynTn kabuoTépnon kal, o€ KABe TTepITTWON, €vidg 14
NUEPWV aTTd TNV NUEPOMNVia TTou Ba AdBoupe yvwaon TG atTrépachg
0aGg VO  UTTOVOXWPAOETE oo Tnv Trapoloca oulpfacn. Oa
€KTEAEOOUPE TNV €V AOYW ETTIOTPOPH XPNHATWY XPNOIPOTIOIVTOG
TO 610 HECO TTANPWUNG TTOU XPNOIMOTTOIACATE ECEIG VIO TV APXIKN
ouvaAAayr, €KTOG €AV €O0EIG EXETE OCUPQWVNOEI PNTWG YIa KATI
O10QOpPETIKO. Z€ KABE TrePITITWON, dev Ba oag Xpewbouv £€0da yia
TETOIA ETMIOTPOPH XpNHATWY. EAv pag {nTAoeTe va eKIVAGOUPE ThV
TIAPOXA UTTNPECIWV KATA Tnv TTEPiodo 10XU0G TOU BIKAIWHPATOG
UTTaVOXWPENONG, OPEiAETE va pag KataBAAAETe TTOGO KaT avaloyia
TWV UTINPeoIV Tou Ba oag Trapacyebolv €wg OTOU va pag
EVNMUEPWOETE YyIO TNV uTtavaxwpnon oag amd Tnv Trapoloa
ouuBaan, og gUykpion PE TNV TTARPN KGAUYN TG cUuBaong.

MAnpo@opieg oOxeTikd Mg TN AASn TOU  SIKAIWMATOG
uTTavVaXwpnong:

To dikaiwpa utravaxwpnong Afyel TTpOwpPa TNV TTEPITITWON TWV
UTTNPECIWY, €AV N UTTNPEecia €xel TTANPwG TTapacxebei kal n
€KTEAEON TNG UTTNPECIOG £xEl EeKIvioel povo agou o MeAdTnNg Tng
PSM £xe1 {nTAoEI N UTTNPEDIa va apXioel va TTapEXETAl TTPIV aTrd TN
AMEN Tng TTpoBeopiag uTTavaxwpnong Kol €XEl UYXPOVWG
empBeBaiwoel TNV yvwon Tou, TwG XAavel To  OIKaiwpa
uTTavaxwpenong e TNV TAApn ekTéAeon TG oupBacng. To dikaiwpa
uttavaxwpnong Anyel Tpoéwpa o€ TTEPITITWON CUPPBACEWY TTOU
a@opolV TO YnPIako TepieXOPEVO, av o MeAdtng Tng PSM {ntAcel
Kal TpaypatoTroijoel TN Ajwn  (download) Tou wn@lakoU
TTEPIEXOUEVOU TIPIV a1t TN ARgN TnG TTpoBeopiag utravaxwpnong,
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apou o MeAdtng Tng PSM éxel ouykatateBei pnTwg oTnv ekTéAean
NG ouuPBaong n omoia Ba gekivnoel TpIv TN ARgn Tng TTEPIOdOU
UTTaVOXWENONG Kal £xel eMBERaIDOEl TN YVWON TOU, TTWG HE TN
guykaTdBear) Tou xdvel To SiKaiwya uTTavayxwpenong PeE Tnv évapén
NG €kTéAEONG TNG oUpPaong. EmmAéov, 10xU0OUV O €K TOU VOUOU
eCaipéaceig ouppwva pe 1o ApBpo 31 Tou Nopou 2251/1994 (dTrwg
£xel kwdlkoTroinBei pe Tnv YA 5338/2018).

MNa va aoknoete 10 SIKOIWPA UTTAVOXWPENONG, MTTOPEITE va
XPNOIUOTTOINCETE TO TTAPAKATW UTTOSEIYUA EVTUTTOU UTTAVAXWPENONG
XWPIG auTé va gival UTTOXPEWTIKO.

Ymo6delypa evTUrou utravayxwpenong

(ZupTTANpwOTE Kal EMOTPEYPTE TO TTAPOV EVIUTIO POVO €4V
€TMOUEITE VO UTTAVOXWPAOETE atrd TN cUPPacn)

- Tpog tnv Porsche Sales & Marketplace - koiv. Porsche Sales
& Marketplace GmbH - P.O. Box 41 42, 73744 Ostfildern,
epuavia, NAEKTPOVIKOU Taxudpopeiou:
smartmobility@gr.porsche.com :

- O/H/O1 (*) dia TG TTapoucag 0ag YVWOTOTIOIW/-0UpE OTI (*)
utravaxwpw/-oupe (*) amd T olufacn TWANONG Twv
akéAouBwv TTpoidvTwV(*)/TTapoxng TG akdAoubng utrnpeaciag
*)

— Mg nuepopunvia apayyeAiag (*)/nuepounvia mapaiaBng (*),

- Ovopa katavaAwTA(-wv),

- AigvBuvon katavaAwTh(-wv),

- Ymoypagr katavaAwTA(-wv) (Wévo e€dv 1o TTapdv EVTUTTO
KOIVOTTOIEITAl € EVTUTIN HOP®N),

—  Hyepounvia

(*) Aiaypéwre kara mepimTwon

3.10.

3.11.

3.11

3.11

3.11

3.11

Aikaiwpata og TepiTTwon EAaTTwpdTwyY

loxUouv ol €k Tou vOpoU BIaTAEEIG TTOU apopoUyv Ta SIKAIWUATA TOU
MeAdtn Tng PSM o TrepimTwon eAaTTWPATWY. ZUPQWVa PE Ta
Apbpa 354 em. ToU EAAnVIKOU AoTikou Kwdika, oTav
epapuolovTal, 0 TWANTAG UTIéXeEl €uBUvn yia TIPAYMUOTIKA
eAATTWUOTA Kal EAAEIPN CUVOPOAOYNPEVWY IBIOTHATWV.

EuBuvn tng Porsche Sales & Marketplace yia Tig TwAROEIg
Héow Tou KataoTAparog Porsche Connect

1. Xe mepimTwon  ehappdg apéheiag n Porsche Sales &

Marketplace €uBuUvetal poévo yia  TOPABRACEIS  OUCIWOWY
OUMBOTIKWY  UTTOXPEWOEWV  (KUPiWV UTTOXPEWOEWV). KUpieg
UTTOXPEWOEIG €ival Ol OUCIWAEIG CUUBATIKEG UTTOXPEWOEIG TTOU N
ouppacon Bewpeital 6T eTIRAAel oTnV Porsche Sales & Marketplace
oUP@WVa PE TO AVTIKEIMEVO KAl TOUG OKOTTOUG TNG Kal N TTapdpacn
Twv oTroiwv B€Tel o€ Kivduvo Tnv €TiTEUEN TOU OKOTIOU TNG
ouyBaong kal TTou BswpolvTal aTTapaiTnTeG yia Tn déouca Kal
€TMIUEAN eKTEAEON TNG OUPBAONG Kal OTIG oTToieg duvaTal eAoya va
Bagoitetal o1aBepd o MeAdtng Tng PSM. H ev Adyw €ubuvn
TeplopifeTal OTNV TUTTIKG TTPOBAéWIUN {nuia kaTd Tov XPOvo
olvayng TG ouppacng.

2. H TTpoowTmKA €uBUvn TwV €K TOU VOPOU EKTTPOCWTIWY,

QVTITTPOOWTTWV Kal UTTAAAAAwV TnG Porsche Sales & Marketplace
yia ¢nuieg Tou TTpokARBnkav ammd eAappd auéAeia TrepiopileTal
€Tmiong oTov BaBud TTou TTEPIYPAPETAI TOV 6p0 3.11.1.

3. O Tmepiopiopdg NG €uBUVNG, OTTWG opieTal avwTépw, Bev

1oxU€l yia ¢nuIEG TTou TTPOKANBNKav pe TPoGBean ) amd Bapid
auéAeia, ouTe o€ UTTAITIWG TTPOKANBEIoEG CWHATIKEG BAGBEG ouTe
o€ OTTOIAOATIOTE TTEPITITWAON €UBUVNG CUPPWVA UE TOV YEPHUAVIKO
Noépo mrepi EuBUvng MpoidvTwy Kal o€ TTEPITITWON OTTOI0CONTIOTE
TIEPAITEPW AVAYKAOTIKOU diKaiou eubuvng. ETTITTA¢0v, Bev 10XUEI O€
TEPITITWON Kal oTtov BaBud Tou n Porsche Sales & Marketplace
£XEI TTAPaAXWPNOEl eyyunon.

4. O MeAdtng tng PSM AapBdver 6Aa Ta e0Aoya péTpa TTou

ATTAITOUVTAI YIa TNV TTPOANYN KAl TN YEIWOTN TWV CNUIWV.
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3.12.

3.13.

3.13.1.

3.13.2.

3.13.3.

3.13.4.

3.135.

3.14.

MpooTtacia Aedopévwv

O MeAdtng TnG PSM €gival UTTOXPEWMEVOG VA EVNUEPWVEI TOUG
0odnyoug evog OXAMOTOG yia TOV OTToio ugioTaTtal XUVOEOUOG
OxAUOTOG OXETIKA PE TNV TTOAITIKA atroppriTou TnG Porsche Sales
& Marketplace kai Tnv mMBavaTnTa GUAOYAG TwV dedOPEVWV TOUG
TIPOCWTTIKOU XOapaKTAPA KAtd Tn XpAon Twv YTnpeoiwv Porsche
Connect.

MNa TepaItépw TTANPOPOPIEG avaTPEETE GTNV TTONITIKY) ATTOPPITOU
oTn dielBuvon https://connect-store2.porsche.com/gr/en/t/privacy.

XpRon Aedopévwv

O NMeAdtng Tng PSM avayvwpilel 0TI o€ cuvapTnon HE TN
xprion Tou KataotAuatog Porsche Connect, 181aitepa pe TNV ayopd
Ymnpeoiwv Porsche Connect, opicpéva dedopéva - evOEXOUEVWG
Kol OedopEvVa TTPOCWTTIKOU XOPOKTAPA - GUAAEYOVTOI, TTPOKEIUEVOU
va eKTEAEOTEI n OXETIKA oUPBacn yia Tnv ayopd YTINPECIWV
Porsche Connect. TlNa Tmapadeiyya, evdexopévwg va  eival
atapaitnTn, avahoya pe Tig Ymnpeoieg Porsche Connect yia tnv
TTApoxXA TNG €v AOyw YTInpeoiag, n ocuAoyr] dedopévwy yia TNV
KOTAOTAON OPICUEVWVY €EOPTNHATWY i N OUAAOYA BedOPEVWV IO
1O TTEPIBAAAOV, KABWG Kal N avaAuon TwV OXETIKWY OEOOUEVWV.

O TMeAdtng Tng PSM avayvwpilel 611 n Porsche Sales &
Marketplace ptopei va xpnoigotrolei  Ta dedopéva  TToU
avagépovtal oTov 6po 3.13.1 og avwvupoTroinuévn pop®n yia (i)
T0 Okomé Tng dlaxeipiong kai BeATiwong Tng ToIOTNTAG, TNG
aoPAAEIag Kal TNG aog@aAeiag Twy YTnpeoiwv Porsche Connect i
Twv MpoidvTwv PSM (cuptrepiAapBavopévwy Twv oXNUATWY TNG
papkag Porsche) kai (i) yia dAAoug eptropikoug okotroug. H
OXETIKA XpAON Twv dedopévwy Ba yiveTal o€ CUPNOPPWON UE TNV
IoxUouca vopoBecia  Trepi  TTpooTaciag  Twv  Oedopévwv
TTPOCWTTIKOU XAPOKTHPA.

MNa Toug avwTépw OKOTTOUG, Ta v AOyw dedopéva duvavTal va
diapiBacBouv emiong oe GAAa vopika TpéowTra Tng Porsche,
KoBwg Kal o€ GA\oug TpiToug TTOU €xouv OUUPBANGei, oTO
auykekpipévo TTAaiolo, ye Tnv Porsche Sales & Marketplace iy pe
GAa vopikd mpéowtra Tng Porsche kai -oTto Babudé mou Ta
d0edopéva autd eivalr avwvupotroinuéva (BA. 6po 3.13.2) - o€
GAAoug TpiTOUuG.

Edv o MeAdTng TN PSM avakaAéoel guykatdBean mou o idlog
£xel dwoel guPPwva Pe TNV vopoBeaia Trepi TTPooTaCiag Twv
0edouévwy  TTPOCWTTIKOU XOPOKTAPa 1R €dv avTmitaxBei otnv
TEPAITEPW  ETTECEPYATIO  TwWV OEJOPEVWV  TOU  TTPOCWTTIKOU
xapakTrpa, n Porsche Sales & Marketplace ptropei va katayyeiAel
Tn ouuBaon yia pia Ymnpeoia Porsche Connect xwpig Tnv THpNon
TTEPIOGDOU TTPOEIBOTIOINONG €AV eV UTTOPET EUASGYWG va avapéveTal
611 n Porsche Sales & Marketplace ptopei va cuvexioel Tnv ev
AOyw oupBarikr) oxéon £éwg Tn cuppwvnuévn ARgn Tng cuuBaong
N éwg ™ AN MIaG €K Tou vOuou R CUUBATIKAG TTEPIGdOU
TTpogIdoTToinong, AauBdavovtag utr’ 6yn 1o e0POG TNG ETTECEPYATIag
0edoPEVWV TTPOCWTTIKOU XOPOKTHPA, TO OTT0I0 Cuveyilel va gival
EMTPETTTO KAl OTABUICOVTAG TO CUPPEPOVTA KAl TwV OUO JEPWIV.

MNa tnv TmpooTtacia €vavr Slatapaxwyv TTou emnpedlouv
OUCIaaTIKG TIG TTAPEXOMEVEG YTTNPETIEG, CUUTTEPIAAUBAVOUEVWYV
€CWTEPIKWV ETTIBECEWV, KAl TOV EAEYXO TWV KIVOUVWVY 0OPAAEING OE
oxéon ME TIG TTapexoupeveg YTnpeoieg, n Porsche Sales &
Marketplace AapBdvel Ta katdAAnAa TeXVIKG Kal SIOIKNTIKA PETPO
(TT.X. TEXN TTPOOTOCIOG, TOKTIKEG EVNUEPWOEIG AOYIOUIKOU) O€
oxéon ME TA OUCTAUOTO TTANPOQYOPIKNAG Kal €TTEEEPyaaTiag
0edopévwyv  TTOU  XPNoIYoTToioUvTal  yia TNV  TTOPOXN  Twv
YTnpeoiwv. Xe TeEPITTTwOn Tapafiaong Tng ao@AAsiag f NG
QKEPAIOTNTAG I ATTEIAWV KAl TPWTWV onueiwy, n Porsche Sales &
Marketplace Ba eAayIOTOTIOIEI TIG QPVNTIKEG ETTITITWOEIS XWPIG
adikaloAdynTn kabuoTépnan.

ESYNHPETHZH NEAATQN
Y& TIEPITITWON E£PWTACEWY, ATTAITACEWY R TTOPATIOVWY Kal O€

oxéon He OTToIOdATIOTE aTTd TIG YTINPECIEG, TTAPAKAAOUME
ETTIKOIVWVAOTE PE TNV £EUTTNPETNON TTEAATWYV HOG UE
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(i) e-mail: smartmobility@gr.porsche.com

(i) pe emoToAry mpog Tnv: Porsche Sales & Marketplace
Support — kolv. Porsche Sales & Marketplace GmbH - P.O.
Box 41 42, 73744 Ostfildern, Mepuavia.

3.15. E@apuooTéo Aikalo kai Aikalodoaoia

3.15.1. Xtov BaBuo 1ou o MeAdtng TNg PSM eival éutmopog i VOIKO
TTPOOWTTO dnuociou dikaiou, Ta SIKACTAPIA TNG ZTOUTYKAPANG OTN
leppavia €xouv aTTOKAEIOTIKA BiKaI0d0aia yia OAEG TIG DIAPOPES
TTOU TTPOKUTITOUV OTTO TIG GUUBACEIG TTOU GUVATITOVTAI METAEU TOU
MeAdTn Tng PSM kai Tng Porsche Sales & Marketplace.

3.15.2. Ta 6Aeg TIG dlIa@OPEG TTOU TIPOKUTITOUV ) OXETICovVTal YE TNV
TrapoUca oUPBacn epapuoleTal To yepPaviko dikalo Kal eEaipeiTal
epapuoyng n Zoppaon Twv Hvwpévwv EBVWV OXETIKA pE TIG
SupBdoeig AigBvwv NMwARoewv AyaBwv (CISG). TMapd tnv
€Qapuoyr Tou yeppavikou dikaiou, MeAdteg Tng PSM Ttou eival
KOTOVOAWTEG  armroAauBdvouv  €Tmiong Tnv  TTPOCTACIO  TwWV
avaykaoTikoU dikaiou diatdgewv Tou diKaiou TNG XWPag TNV OTToia
0 KatavaAwTtAg €xel TN ouvhBn Jdiaugovr) Tou. Agv Biyetal n
epappoyr dlatdgewv avaykaoTikoU SIkaiou TTou Treplopifouv TNV
emAoyy OIKaiou Kal OUYKEKpIYéva n  epappoyh dlaTagewv
avaykaaoTIKoU BIKAioU TNG XWEOG OTNV OTT0i0 O KATAVOAWTAG £XEI
TN ouvABn diauovr) Tou, OTTWG Tou OIKaIoU TTPOOTACIOG TWV
KaTavaAwTwyv

3.15.3. TAnpogopieg OXETIKA HPE TNV NAEKTPOVIKN  €TTIAUON
KaTavaAwTIKWV SIa@opwyv 1 o€ axEan PE TNV EVAAAGKTIKA €TTIAUCN
KOTOVOAWTIKWY  dloQopwv,  ptTopeite  va  Bpeite  €0w:
http://ec.europa.eu/consumers/odr/.

3.16. TeAikég diarageig

3.16.1. O TeAdtng 1ng PSM pTropei va ekxwproel Ta SIKAIWPATA TTOU
atmoppéouv amd TIG CUUBATIKEG OXEOEIG Twv CUPPBAAAOpEVWY
MEPWV O€E TPITOUG POVO WE TN YPOTITH ouykaTtdBeon tng Porsche
Sales & Marketplace. To apbpo 354a Tou yepuavikoU EUTTOPIKOU
kwdIka (Handelsgesetzbuch: «<HGB») d¢ev BiyeTal pe Tnv Tapouoa.

3.16.2. Av pia didragn tng ouuBacng TWANGONG r/kal Twv TTapdvVTwv
O&IM gival dkupn, ev OAW 1 €V PEPEL, N I0XUG TV AOITTWYV JIOTAEEWY
Oev BiyeTal atrd TNV ev Adyw akupdTnTa.

3.16.3. X710 BaBuod 1ou pia ouykekpipévn YTnpeoia Porsche Connect
TAnpoi TIg TTpoUTToBé0¢Ig yia av BewpnBei wg diaBéaiun oTo KoIvoe
UTTNPETTO NAEKTPOVIKWYV ETTIKOIVWVIWVY (KATI TTOU I0XUEI VIO OAEG TIG
Ymnpeoieg Porsche Connect otnv EAAGDQ), o1 akdAouBeg SIaTAgEIg
I0XU0oUV 600V a@Oopd TNV TTAPOXH Kal Tn XPnon Twv &v Adyw
Ymnpeoiwv Porsche Connect:

EkTtdg amé 1o utroxpewTikd eCall Tng EE dev mapéxetal mpdofaon
0€ UTINPEODiEG EKTOKTNG avAykng. AvdaAoya pe TOov TUTTO TOU
OXAMOTOG, TIOPEXETAI, OTO TIAQICIO TOU TIAKETOU UTTNPECIWV
«Porsche Connect Care», n utinpeoia «Breakdown Call», duvduel
TNG OTI0IOG EVEPYOTTOIEITAI CUVOEDN PWVNAG KAl OEdOUEVWV UE TO
€€0UCI000TNUEVO  KEVTPO  TTOPOXNG UTTNPECIWY, OTO  OTIOI0
diafiBdagovTal kal dedopéva evToTTIoPoU TnG B€0nNG Tou oxXAUATOG.
H umnpeoia «Breakdown Call» gival avegdpTtnTn atré Tnv utrnpecia
EU eCall, n otroia evepyoTrolgital yia TV ETTIKOIVWVIa PE TO apuodIo
KEVTPO £TTEIYOUCAG AVAYKNG.

AMayr Tou TTapoyou Twv YTnpeoiwv Porsche Connect dev givail
duvaTr) Adyw TnG UONG TWV UTTNPECIWV TTOU TTAPEXOVTAI.

O1 Yminpeoieg Porsche Connect ouvBwg diatiBevtal g didoTnua
TO TTOAU 24 wWpeg atTd TNV EVEPYOTTOINCN TNG OXETIKAG YTTNPETiag
Porsche Connect.

O1 Ymnpeoieg Porsche Connect gival Siabéoiueg kai atnv EAAnvIKA
yAwooa. Qotdoo, n MuAn My Porsche, kaBwg kai 1o Kardotnua
Porsche Connect, gival diaBéoiua pévo otnv AyyAikh yAwaooa.

O1 Ymnpeoieg Porsche Connect Trapéyovtail ye Baon v apxr tng
«BEATIOTNG TTpoCTT@BeIag», OnAadr n ToIdTNTA Toug eCapTdTal
KUpiwg amd TNV KoTdoTaon Tou €EOTTAIOYOU ETTIKOIVWVIAG, TOV
@OpTO TOU OIKTUOU KaI TIG OUVOAKEG Tou TTEPIBAAAOVTOG.
MepioodTepeg TTANPOPOPIEG OXETIKA ME TA TEXVIKA XAPAKTNPIOTIKA
Twv Ymnpeoiwv Porsche Connect kaBopifovral oToug 6poug
Xprong Tou 1oxUouv yia Tnv avriotoixn YTmnpeoia Porsche
Connect. H xprion Twv YTinpeoiwv Porsche Connect ptropei va
TTEPIOPIOTEI | va BIOKOTTEl Adyw aTTOQPACEWV BIKAOTNPIWV I

onNuéCIWV  apxwy, yia  TeEXVIKOUG  Adyoug (.. Adyw
TTEPIOPICPOU/OIAKOTIAG TG peTddoong  Oedopévwv  Adyw
ATUOOQAIPIKWY KOl  TTAPOHOIWY  CUVONKWY, OUCAEITOUPYIWY,

ETTIOKEUWYV KOI CUVTAPNONG), YIa TNV eEa0@AAION TNG aKEPAIOTNTAG
ToU OIKTUOU Kal TWV UTTNPETIWY TTOU TTAPEXOVTAl JECTW TOU OIKTUOU
| TNV oKepAIOTNTA TOU TEPUOTIKOU €EOTTAICNOU Tou XpAOTN (OTav
autd emTpémmeTal Bdoel TNG 10XUouoag vopoBeoiag) 1 Adyw
avwTéPag Biag o€ OUYKEKPIPEVEG TTEPIOXEG KAl VIO OUYKEKPIPEVA
XPOVIKG TrAaicia. To idlo 1oxUel Kol O OXEOn ME Tuxov
TTEPIOPITHOUG aVaPOPIKA PE Ta SiKTua TpiTwy TTou N Porsche Sales
& Marketplace xpnoigoTtrolei yia Tnv TTOPOXN Twv YTINPECIWV
Porsche Connect.

Xmv Tepimtwon Tou n Porsche Sales & Marketplace o6ev
OUPMOPQWVETAI PE TIG CUMPATIKEG UTTOXPEWOEIG TNG OE OXEON UE
Ta emimeda EUTTNPETNONG MIOG CUYKEKPIPEVNG YTTNpeaiag Porsche
Connect, o MMeAdtng T™ng PSM dikaioUtal amolnuiwon r/kai
EMOTPOPN TWV TTOOWV TToU €xouv KataBAnBei yia Tnv ev Adyw
Ymnpeoia Porsche Connect cUygwva ME TIG EQPAPUOCTEEG
VOUOOBETIKEG BIOTAEEIG, EQOCOV TTANPOUVTAI Ol TTPOUTTOBECEIS YIa
€uBuvn Tng Porsche Sales & Marketplace kai o1 TTpoUTToB£0¢€IG TOU
6pou 3.11.4.

3.16.4  Xemepimtwon 1ou o MNeAdtng Tng PSM kai/r) o KUplog Xpriotng
€ival KATavaAwTAG PE TNV €vvola TOU EQAPPOCTEOU OIKAIOU KAl TWV
KQVOVIOTIKWVY SIaTaéewy, otToladnTroTe diapopd Katd Tng Porsche
Sales & Marketplace GmbH tou armoppéel amd TIG GUUPBATIKEG
dIaTAgEIG A/Kal TNV TTAPOXH OTTOIOCdNATIOTE aTo TIG YTINPETieg
Porsche Connect utopei va utroBAnBei evwTTiov TOU Zuvriyopou
TOU KatavaAwTth
(http://www.synigoroskatanaloti.gr/stk_faql.html).

O1 gv Aoyw Odlag@opég ptropouv emmiong va uttoBaAAovTal oTnv
EBviki Emtpoti TnAemikoivwviwy kai Taxudpouegiwv («<EETT»),
agou TTpwTa €1d0TT0INBEI N Porsche Sales & Marketplace kai atnv
TIEPITITWON TTOU N TeAeuTaia dev ammavinoe 1 Ogv IKAVOTTOINOE
Kavéva aiTNPa/TTapAaTTovo
(https://apps.eett.gr/complaints/Complaint.seam;jsessionid=F483
E6750BFD1F2F9813C3F7056F0EQE).

MAnpo@opnon TWV KATAVOIAWTWY, CUP@WVA PME TOV YEPHAVIKO VOO
yia ™mv €miAuon KATAVOAWTIKWV Siapopwv
(Verbraucherstreitbeilegungsgesetz: VSBG): lMépav 6cwv agopolv
10 6po 3.16.4, n Porsche Sales & Marketplace GmbH &ev eival oUTe
TPS&OupN oUTe uTToXPEOUTAI VO CUMUETEXEI O OTToIadATTOTE OIadIKATia
€miAuong O1aPOPWYV EVWTTIOV TNG ETITPOTIAG dIAITNCIAG KATAVAAWTH
(Verbraucherschlichtungsstelle).

Evnuépwon Twv KaTtavoAwTwv cUp@wva Pe Tov kavoviopo (EE)
apiB 524/2013: MNa TNV eEWAIKAOTIKN ETTIAUGT KATAVOAWTIKWY dIOQOPWV
n Eupwtraiky EmTPOTH €x€l dNUIOUPYROEl pia TTAATQOPUA YIa TV
nAekTpovIkr eTiAucn diagopwyv (HEA). MpdoBacon otnv mAateépua HEA
TrapExeTal otn dieBuvon http://ec.europa.eu/consumers/odr/.

Zehida 7 amo 7
TeAeutaia evnpépwan 04/2022 - Opol kai Mpoimobéaeig
yia T xpAon g MUAng (Portal) My Porsche kai Twv Agitoupyiwv HAektpovikiig Ayopdg Porsche (cupmepidapBavopévou Tou KataatAuarog Porsche Connect), kaBwg kai Thv
TwAnan Twv Ympeaiwv Porsche Connect kal Twv Mpoiéviwy Porsche Sales & Marketplace - EAMG0a - EL - Ekdoon 2.2
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PORSCHE

PORSCHE SALES & MARKETPLACE GmbH

Terms and Conditions

for the use of My Porsche Portal and Porsche’s Online Marketplace Functionalities (incl. the Porsche Connect Store) as well as the sale of Porsche
Connect Services and Porsche Sales & Marketplace Products
(hereafter referred to as T&C)

1.1.

1.2.

1.3.

1.4.

15.

2.1.

2.1.1.

Scope and Definitions

Porsche Sales & Marketplace GmbH (formerly Smart Mobility

GmbH), Porscheplatz 1, DE-70435 Stuttgart, Germany,

registered with the commercial register of the district court

(Amtsgericht) of Stuttgart under HRB 730595 (hereafter

referred to as Porsche Sales & Marketplace, PSM or We)

operates under www.porsche.com

(i) the My Porsche Portal (hereafter referred to as My
Porsche Portal) and

(i)  various online marketplace functionalities (hereafter
referred to as Marketplace), such as the Porsche
Connect Store (as defined in No. 3.1.1), for the (i) sale of
Porsche vehicles, parts, equipment and other vehicle
related and vehicle independent products (hereafter
referred to as Products) and (ii) provision of vehicle
related and vehicle independent services (hereafter
referred to as Services).

User of the My Porsche Portal and the Marketplace may be, as
defined below, (i) Customers and (ii) Sellers.

Customer may be a (i) consumer pursuant to Art. 1(a) of the L.
2251/1994 (as codified by MD 5338/2018) or (ii) merchant or a
legal person under public law, who purchases Products and/or
Services.

Seller may be

(iii) Porsche Sales & Marketplace or

(iv) a third party seller (including other Porsche entities)
(hereafter referred to as Third Party Seller),

who provides Customers with their own Marketplace store,

under which they provide and sell Products and/or Services.

These T&C apply for

(iii) the use of the My Porsche Portal and the Marketplace
pursuant to No. 2 by Customer, and

(iv) sales via the Porsche Connect Store, the use of the
Porsche Connect Store and the booking and use of
Porsche Connect Services pursuant to No. 3.

These T&C shall also apply to all future transactions with

Customer. The application of Customer's conflicting, deviating

or supplementary terms and conditions shall be excluded, even

if Porsche Sales & Marketplace does not expressly object to

such terms and conditions.

Conditions of Use of the My Porsche Portal and the
Marketplace for Customers

Porsche ID-Contract for the Use of the My Porsche Portal

In order to use the My Porsche Portal the conclusion of a
Porsche ID-Contract entered into between Customer and
Porsche Sales & Marketplace is necessary. The Porsche ID-
Contract is concluded (a) in connection with the vehicle
purchase by incorporating these T&C into the separate vehicle

2.1.2.

2.1.3.

2.1.4.

2.2.

2.2.1.

2.2.2.

2.2.3.

2.2.4.
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purchase agreement, (b) by acceptance through registration on
the My Porsche Portal or (c) by acceptance at the time of
booking one or several Porsche Connect Services in the
Porsche Connect Store as specified under No.3 as a
framework agreement for the provision, use and booking of
Products or Services.

The Porsche ID-Contract alone (that means without any
purchasing of any Products or Services) does not impose any
purchase obligation and/or payment obligation on Customer.

The content of the Porsche ID-Contract is determined by these
T&C, in each case in their most recent version at the time of the
conclusion of the respective Porsche ID-Contract. Porsche
Sales & Marketplace may amend these T&C for legitimate
reasons, in particular for legal, regulatory or security reasons. If
Porsche Sales & Marketplace amends these T&C after the
conclusion of a Porsche ID-Contract, the changes will be valid
as of acceptance by Customer.

Customer is obliged (i) to provide accurate and truthful
information about his/her person at the time of registration on
the My Porsche Portal and (ii) in case of respective changes to
correct without undue delay the information on the My Porsche
Portal insofar such information are mandatory for the
performance of the Porsche ID-Contract. Such mandatory
information are marked as such when requested on the My
Porsche Portal or on the Marketplace.

Transfer and Termination of Porsche ID-Contract

A Porsche ID-Contract existing with a Customer may not be
transferred to a third party without Porsche Sales &
Marketplace's approval.

Customer and Porsche Sales & Marketplace may terminate the
Porsche ID-Contract as a whole at any time. Porsche Sales &
Marketplace is in particular entitled to exclude individual
Customer from the My Porsche Portal and the Marketplace. The
termination of the Porsche ID-Contract shall not affect any
already concluded individual sale contracts for Products or
Services between Customer and Seller. The termination of the
Porsche ID-Contracts takes effect (i) in case the Customer has
purchased any fixed-term Product or any fixed-term Service
upon expiration of the remaining fixed-term or otherwise (ii)
immediately.

The termination of the Porsche ID-Contract may be made in
writing, via email or via the My Porsche Portal via the function
"Delete Account".

A right of termination of the Porsche ID-Contract for cause
remains unaffected by the aforementioned provisions.


http://www.porsche.com/

2.3.

2.3.1.

2.3.2.

2.4.

2.4.1.

2.4.2.

2.4.3.

2.4.4.

2.5.

25.1.

2.5.2.

253

25.4.

Use of the Marketplace by Customers

Customers with a Porsche ID-Contract may use the
Marketplace. Customers without a Porsche ID-Contract may
also use the Marketplace via the function “Ordering as Guest”
(to the extent available).

Customer may not use Products or Services for illegal purposes
and Customer will not permit that third parties will do so.
Customer is not entitled to process the data and information
received during the use of the Marketplace for business
purposes or to disclose such data and information to any third
party for business purposes.

Porsche Sales & Marketplace’s Role and Performance of
Contracts concluded on Marketplace

Porsche Sales & Marketplace is the operator of the
Marketplace. Porsche Sales & Marketplace and Third Party
Seller may sell Products and/or provide Services on the
Marketplace. The Seller is indicated on the respective product
detail page.

Porsche Sales & Marketplace functions as mediator for
transactions concluded between Customers and Third Party
Seller for the sale of Products or Services. Any such contract is
solely concluded between Customer and Third Party Seller.
Porsche Sales & Marketplace in particular does not act as a
representative of any User, in particular of any Third Party
Seller. Customer shall refrain from doing anything to create a
false impression that it is endorsed by, partnering with, or acting
on behalf of or for the benefit of Porsche Sales & Marketplace.
In particular, Porsche Sales & Marketplace shall not be
responsible and/or held liable for any contracts entered into
between Customer and Third Party Seller. Porsche Sales &
Marketplace does not control nor verify the information which
Third Party Seller or any Customer provide. For contracts
entered into between Customer and Third Party Seller further
terms may apply, such as terms of use or terms of sale, which
are indicated on the respective product detail page.

In case of an order by Customer, Porsche Sales & Marketplace
shall notify the Third Party Seller and provide it with the
transaction data (e.g. Customer's name) required for the
conclusion and performance of the contract.

In case of any disputes arising from a contract for Products or
Services, Seller and Customer must directly cooperate together
to find a solution.

Porsche Sales & Marketplace’s Liability for the use of the
Marketplace and the Porsche ID-Contract

Porsche Sales & Marketplace accepts no liability for the
accuracy and actuality of data and information provided by
Customer and Third Party Seller.

In case of slight negligence, Porsche Sales & Marketplace is
liable only for violations of material contractual obligations
(cardinal obligations). Cardinal obligations are material
contractual obligations the contract is deemed to impose on
Porsche Sales & Marketplace according to its objectives and
purpose and a breach of which jeopardizes the purpose of the
contract and which are deemed to be necessary for due and
careful completion of the contract and may with good reason be
permanently relied on by Customer. This liability is limited to the
typically foreseeable damage at the time of entering into the
contract.

. The personal liability of statutory representatives, agents and

employees of Porsche Sales & Marketplace for damages
caused by slight negligence is also limited to the extent
described in No. 2.5.2.

The limitation of liability as set out above shall not apply to
damages caused intentionally or by gross negligence, culpably

2.5.5.

2.6.

2.7.

2.8.

2.8.1.

2.8.2.

2.8.3.

2.9.

2.9.1.

2.9.2.
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caused personal injuries nor to any liability under the German
Product Liability Act and in case of any further mandatory
liability. Furthermore, it shall not apply if and to the extent
Porsche Sales & Marketplace has assumed a guaranty.

Customer shall take all reasonable measures necessary to
avert and reduce damages.

IP Rights

Notwithstanding the foregoing, Customer is obliged to respect
and not to infringe on intellectual property rights, including but
not limited to copyrights, designs, trademarks and patents,
(hereafter referred to as IP rights) of Porsche Sales &
Marketplace, other Users and other third parties. Customer
shall indemnify and hold harmless Porsche Sales &
Marketplace from all claims that other Users or other third
parties assert against Porsche Sales & Marketplace due to a
violation of their IP rights insofar as Customer is responsible for
such infringement. Customer assumes the costs of the
necessary legal defense of Porsche Sales & Marketplace
including all court and attorney fees.

Porsche Sales & Marketplace shall not be deemed to adopt any
content relating to IP rights of third parties or other Users as its
own.

Data Protection

We abide by our privacy policy which can be found at any time
under https://connect-store2.porsche.com/gr/en/t/privacy/.

Use of Data

Customer acknowledges that in connection with the use of the
My Porsche Portal and the use of the Marketplace, in particular
by purchasing Products or Services on the Marketplace, certain
data - potentially also personal data - are collected in order to
perform the respective contract for purchased Products or
Services. It may for example be necessary depending on the
purchased Product or Service for the provision of such Product
or Service to collect the status of certain parts or to collect data
on the environment and to analyze such data.

Customer acknowledges that Porsche Sales & Marketplace
may use data as indicated in No. 2.8.1 in an anonymized form
for (i) the purpose of managing and improving the quality,
safety, and security of Products or Services and (ii) for other
commercial purposes. Such usage of data will be in compliance
with applicable data protection law.

For the above purposes, such data may also be transferred to
other Porsche entities and other third parties that are engaged
by Porsche Sales & Marketplace or other Porsche entities in
this context and - to the extent such data is anonymized (see
No. 2.8.2) - to other third parties.

Applicable Law and Jurisdiction

To the extent that the Customer is a merchant or a legal person
under public law, Stuttgart, Germany is the exclusive forum for
all disputes arising from contractual agreements entered into
between Customer and Porsche Sales & Marketplace.

For all disputes arising from or in relation to this contractual
agreement, German law applies under the exclusion of the
United Nations Convention on Contracts for the International
Sale of Goods (CISG). Despite the application of German law,
Customers who are consumers also enjoy the protection of the
mandatory provisions of the law of the country, in which the
consumer has its habitual residence. The application of
mandatory provisions limiting the choice of law and in particular
the application of mandatory laws of the country, in which the
consumer has its habitual residence, such as consumer
protection laws, shall remain unaffected.


https://connect-store2.porsche.com/gr/en/t/privacy/

2.9.3.

2.10.

2.10.1.

2.10.2.

3.1

3.1.1.

3.1.2

3.2.

3.2.1.

3.2.2.

3.2.3.

Information regarding the online dispute resolutions for
consumer disputes or regarding alternative dispute resolution
for consumer disputes can be found here:
http://ec.europa.eu/consumers/odr/.

Final Provisions

Customer may assign the rights arising from the parties'
contractual relationship to third parties only with Porsche Sales
& Marketplace's written consent. Section 354a German
Commercial Code (Handelsgesetzbuch; "HGB") shall remain
unaffected hereby.

If a provision of these T&C is invalid, in whole or in part, the
validity of the remaining provisions shall remain unaffected
hereby.

Conditions of Sales via the Porsche Connect Store

General

On the Marketplace, Porsche Sales & Marketplace provides the
Customers with the Porsche Connect Store (hereafter referred
to as Porsche Connect Store) in which Porsche Sales &
Marketplace provides (i) vehicle related and vehicle
independent services (hereafter referred to as Porsche
Connect Services) and (ii) possible further products and
services (hereafter referred to as PSM Products).

. In addition to the foregoing provisions, this No. 3 applies for the

use of the Porsche Connect Store, the booking and use of
Porsche Connect Services as well as the purchase and possible
use of PSM Products by a Customer of Porsche Sales &
Marketplace (hereafter referred to as PSM Customer). PSM
Customer is a Primary User, a Secondary User and a General
User as defined under No. 3.2. Porsche Sales & Marketplace
offers a selection of different services and products. For such
additional conditions, such as terms of use may apply.

Primary and Secondary Users, General Users

Primary User in relation to a Connect-able vehicle (that is a
Porsche with which Porsche Connect Services may be used) is
the PSM Customer who is (a) the owner, (b) the keeper of the
vehicle and/or (c) a member of a user group which is explicitly
permitted by Porsche Sales & Marketplace as Primary User (in
particular lessees or employees which are provided with a
company car). A Connect-able vehicle has exactly one Primary
User. For a Primary User the complete scope of functions of the
My Porsche Portal, the Porsche Connect Store and the booked
Porsche Connect Services is available. In particular, the
booking and configuration of vehicle related and vehicle
independent Porsche Connect Services and PSM Products is
possible.

Secondary User in relation to a Connect-able vehicle is a PSM
Customer, who is not a Primary User but who is authorized as
Secondary User by the Primary User and who has concluded a
Porsche ID-Contract. The scope of functions of the My Porsche
Portal, the Porsche Connect Store and the booked Porsche
Connect Services depends on the scope of rights granted by
the Primary User and/or the system to the Secondary User. In
particular, the booking of vehicle related services is not
possible, while their configuration is subject to the rights granted
by the Primary User and the booking and configuration of
vehicle independent Porsche Connect Services and PSM
Products is generally possible.

General User is a PSM Customer who is neither Primary nor
Secondary User in relation to at least one Connect-able vehicle.
Porsche Connect Store with limited scope of functions is
provided to a General User. In particular the booking and
configuration of vehicle related Porsche Connect Services is not
possible, while the booking and configuration of vehicle
independent Porsche Connect Services and PSM Products is
possible.

3.3.

3.3.1.

3.3.2.

3.3.3.

3.3.4.

3.3.5.

3.4.

3.4.1.

3.4.2.
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Conclusion of Contract

The presentation of Porsche Connect Services and PSM
Products in the Porsche Connect Store does not constitute
binding offer by Porsche Sales & Marketplace to enter into a
sales contract, but merely invite the PSM Customer to make a
binding declaration as to whether and which goods it wants to
order from Porsche Sales & Marketplace (invitatio ad
offerendum). The PSM Customer may choose Porsche
Connect Services or PSM Products from the product range in
the Porsche Connect Store and collect them in a so-called
shopping cart via e.g. the button "Add to Cart". Before clicking
the button "Order with Obligation to Pay" (or similar), all Porsche
Connect Services or PSM Products selected by the PSM
Customer, their total price including statutory VAT in the
respective applicable amount as well as duties, charges and
shipping costs are again displayed in an order overview to the
PSM Customer for review. At that stage, the PSM Customer will
have the opportunity to identify and correct any incorrect entries
before finally placing the binding order. Before placing the
binding order, the contractual provisions including these T&C
can be accessed once again and saved in reproducible form by
the PSM Customer. Via the button "Order with Obligation to
Pay" (or similar), the PSM Customer submits a binding offer for
the conclusion of a sales contract on the Porsche Connect
Services or PSM Products collected in the cart. The offer can,
however, only be submitted and transferred if the PSM
Customer accepts, and thereby includes in its offer, these T&C
by clicking a corresponding button.

Porsche Sales & Marketplace shall confirm receipt of the PSM
Customer's order by e-mail. However, such confirmation of
receipt is not yet a legally binding acceptance of the PSM
Customer’s order.

The contract shall only become effective once Porsche Sales &
Marketplace has accepted the PSM Customer's offer. Porsche
Sales & Marketplace's order acceptance can be made
expressly by way of a declaration in text form, e.g. by sending
a written order confirmation by e-mail, by providing the Porsche
Connect Services or by Porsche Sales & Marketplace handing
over the PSM Products for dispatch and informing the PSM
Customer accordingly. The sales contract shall be governed
exclusively by the contents of the order acceptance and these
T&C. Verbal agreements or promises shall only be valid if an
authorized employee of Porsche Sales & Marketplace has
confirmed them in writing.

If the Porsche Connect Services ordered by the PSM Customer
cannot be delivered, e.g. because the corresponding goods are
not in stock, or the Porsche Connect Services cannot be
provided, Porsche Sales & Marketplace may refrain from
accepting the order. In this case, no contract will be concluded.
Porsche Sales & Marketplace shall inform the PSM Customer
thereof without undue delay.

The contract terms will be saved and stored after the contract
has been concluded, but are no longer accessible to the PSM
Customer. The PSM Customer will, however, be provided with
any and all contractual provisions and these T&C (by e-mail or
letter).

Booking of Porsche Connect Services

Individual or several Porsche Connect Services may separately
be booked in the Porsche Connect Store in accordance with
these T&C and possible further applicable terms of use. Insofar
a provision of these T&C conflicts with the respective further
terms of use, the further terms of use shall prevail.

Availability, description, term, supply, updates, prices and
payment terms of the Porsche Connect Services are detailed in
the Porsche Connect Store and may be specified in the further
terms of use. The current, prices for the Porsche Connect
Services are available here: https://connect-
store.porsche.com/gr/en. The availability of vehicle related



http://ec.europa.eu/consumers/odr/
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3.4.3.

3.4.4.

3.5.

3.5.1.

3.5.2.

3.5.3.

3.6.

3.6.1.

3.6.2.

3.7.

3.7.1.

Porsche Connect Services depends on the equipment of the
respective vehicle.

Vehicle related Porsche Connect Services may only be booked
by a Primary User for a Connect-able vehicle for which a
respective Vehicle Link exists in the My Porsche Portal (see No.
3.4.4). They are vehicle-bound and may not be transferred to
another Connect-able vehicle or be used in another Connect-
able vehicle. This also applies if the Primary User of the
respective Connect-able vehicle is also a Primary User of
another Connect-able vehicle at the same time.

PSM Customer may view on the My Porsche Portal whether
and if so which vehicles are linked with its Porsche ID-Contract
(hereafter referred to as Vehicle Link) and for which Vehicle
Link they are defined as Primary User or Secondary User. If a
respective Vehicle Link is not displayed to a Primary User on
the My Porsche Portal, the Primary User may request on the My
Porsche Portal or through a Porsche Center the set-up of the
respective Vehicle Link. The set-up of the respective Vehicle
Link can be made subject by Porsche Sales & Marketplace to
the provision of appropriate proof and in case of a used vehicle
subject to the deletion of the relevant Vehicle Link by the
previous Primary User according to No. 3.6.1 (i).

Sales of PSM Products

Individual or several PSM Products may be separately
purchased in the Porsche Connect Store in accordance with
these T&C and further terms of use. Insofar a provision of these
T&C conflicts with the further terms of use, the further terms of
use shall prevail.

Availability, description, (as the case may be) term, purchase
price, payment and delivery terms of the PSM Product are
detailed in the Porsche Connect Store and may be specified in
the further terms of use.

Please note that the purchase of PSM Products may be subject
to other and farther-reaching conditions. Insofar this is the case,
We will expressly indicate this prior to the purchase.

Sale and/or permanent transfer of the vehicle

In case of sale or permanent transfer of a Connect-able vehicle
to a third party (hereafter referred to as Used-Car Purchaser)
the Primary User has (i) to delete the respective Vehicle Link on
the My Porsche Portal and (ii) to inform the Used-Car Purchaser
on any existing Porsche Connect Services for the respective
Connect-able vehicle.

In case of sale or permanent transfer of a Connect-able vehicle,
the Primary User - in addition to its termination rights of the
Porsche ID-Contract pursuant to No. 2.2.2 - may terminate all
Porsche Connect Services concerning the relevant vehicle with
a 2 weeks notice to the end of the calendar month. Insofar as a
Porsche Connect Service is terminated before the end of its
term pursuant to sentence 1, there will be no reimbursement
(not even proportionally) of the respective made payment. The
Used-Car Purchaser may however make use of the remaining
term if it concludes a Porsche ID-Contract and books the
respective Porsche Connect Service. The Primary User is free
to make an arrangement with the Used-Car Purchaser with
respect to a possible compensation in the amount of the
remaining value of the Porsche Connect Services.

Term and Termination of the Porsche Connect Services

Contracts for Porsche Connect Services for which a fixed term
without automatic renewal has been agreed may not be
terminated with notice. Contracts for Porsche Connect Services
for which a different term (i.e. no fixed term without automatic
prolongation) has been agreed may be terminated in
accordance with this section 3.7, in particular in compliance with
the notice periods set out in section 3.7.2., by Porsche Sales &
Marketplace and, if it is a vehicle-independent Porsche Connect

3.7.2.

3.7.3.

3.7.4.

3.7.5.

3.8.

3.8.1.

3.8.2.
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service, by PSM Customer or, if it is a vehicle-related Porsche
Connect service, by the Primary User.

A contract for a Porsche Connect Service for which a fixed term
with automatic prolongation of the term by further fixed
prolongation periods has been agreed may be terminated with
2 weeks’ notice to the end of the fixed term or any fixed
prolongation period following thereafter.

A contract for a Porsche Connect Service for which a fixed term
with subsequent prolongation for an indefinite period has been
agreed may be terminated with 2 weeks’ notice to the end of the
fixed term and thereafter with 2 weeks’ notice to the end of a
calendar month.

A contract for a Porsche Connect Service with an indefinite term
can be terminated with 2 weeks’ notice to the end of a calendar
month.

The terms of use for the respective Porsche Connect Service
may govern deviating termination modalities.

In case of a termination of the Porsche ID-Contract pursuant to
No. 2.2, the Porsche Connect Services will in any case be
provided to the PSM Customer subject to the respective
applicable numbers of these T&C until the end of the respective
term or their termination pursuant to No. 3.7.

The termination pursuant to No. 3.6.2 as well as pursuant to this
No. 3.7. may be made in writing, via email or, insofar it is a
contract with automatic prolongation, via the Porsche Connect
Store via the function "Terminate Automatic Prolongation".

A right of termination for cause as well as the statutory
provisions on the termination of consumer contracts for digital
products remain unaffected by the aforementioned provisions.

Modifications of the Porsche Connect Services

Porsche Sales & Marketplace may modify the Porsche Connect
Services for the following valid reasons: (i) To improve access
to and use of the Porsche Connect Services, including to add
new features, (ii) if the change is necessary to adapt the
Porsche Connect Services to changed legal requirements, (iii)
to adapt the Porsche Connect Services to technical changes or
developments in systems operated by Porsche Sales &
Marketplace or third parties in order to be able to provide the
Porsche Connect Services to PSM Customer, or (iv) to adapt
the Porsche Connect Services to technical developments in the
users' system environment.

Any such modification shall be made at no additional cost to
PSM Customer and PSM Customer shall be informed of the
modification in a clear and comprehensible manner. If a change
will more than insignificantly affect PSM Customer's ability to
access the Porsche Connect Service in question or its usability,
Porsche Sales & Marketplace shall inform PSM Customer in a
reasonable time in advance and on a durable medium of the
features and time of the modification and of their right to
terminate the contract with Porsche Sales & Marketplace on the
use of the Porsche Connect Service in question. In this case,
PSM Customer shall be entitled to terminate the contract free of
charge within 30 days of receipt of the aforementioned
information. If the change takes place after receipt of the
aforementioned information, the time of the changes shall take
the place of the time of receipt of the aforementioned
information for the calculation of the aforementioned period.
PSM Customer may terminate the contract in question by
sending Porsche Sales & Marketplace (Porsche Sales &
Marketplace GmbH P.O. Box 41 42, 73744 Ostfildern,
Germany, phone number: +30 21 11982798 , e-mail address:
smartmobility@gr.porsche.com) a statement to this effect, e.g.
by letter sent by post, e-mail or, if applicable, any other technical
means made available by Porsche Sales & Marketplace or third
parties for this purpose. However, PSM Customer may not
terminate the contract in question under this clause if the
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3.9.

impairment is only minor or if the customer retains access to or
usability of the unchanged Porsche Connect Service at no
additional cost.

Right of Withdrawal for Consumers

If the PSM Customer is a consumer pursuant to Art. 3(e) of the
L. 2251/1994 (as codified by MD 5338/2018), he/she has a right
of withdrawal for a period of 14 days in case of the (i) booking
of Porsche Connect Services pursuant to No. 3.3 and 3.4. and
(ii) purchase of PSM Products pursuant to No. 3.3 and 3.5. A
deviating right of withdrawal may apply for PSM Customers that
are consumers and in such case specific information will be
provided. Consumer pursuant to Art. 1(a) of the L. 2251/1994
(as codified by MD 5338/2018) means every natural person who
acts for purposes which do not fall within his/her trade,
business, artisan or freelance professional activity. In the
following, the PSM Customer is instructed on his/her right of
withdrawal:

Instructions on withdrawal

Right of withdrawal

You have the right to withdraw from this contract within 14 days
without giving any reason. The withdrawal period will expire after
14 days from (i) the day of the conclusion of the contract if you
purchased Porsche Connect Services and (ii) the day on which
you have or a third party designated by you (who is not a carrier)
has received the PSM Products purchased by you or, in the case
of a contract relating to multiple PSM Products ordered by you in
one order and delivered separately, from the day on which you
have or a third party designated by you (who is not a carrier) has
received the last PSM Product purchased by you. To exercise
the right of withdrawal, you must inform us (Porsche Sales &
Marketplace Support - c/o Porsche Sales & Marketplace GmbH
P.O. Box 41 42, 73744 Ostfildern, Germany, phone number: +30
2111982798 , e-mail address: smartmobility@gr.porsche.com )
of your decision to withdraw from this contract by an unequivocal
statement (e.g. a letter sent by post or e-mail). You may use the
attached model withdrawal form, but it is not obligatory. To meet
the withdrawal deadline, it is sufficient for you to send your
communication concerning your exercise of the right of
withdrawal before the withdrawal period has expired.

Effects of withdrawal

If you withdraw from this contract, we shall reimburse to you all
payments received from you, including the costs of delivery (with
the exception of the supplementary costs resulting from your
choice of a type of delivery other than the least expensive type
of standard delivery offered by us), without undue delay and in
any event not later than 14 days from the day on which we are
informed about your decision to withdraw from this contract. We
will carry out such reimbursement using the same means of
payment as you used for the initial transaction, unless you have
expressly agreed otherwise; in any event, you will not incur any
fees as a result of such reimbursement. If you requested to begin
the performance of services during the withdrawal period, you
shall pay us an amount which is in proportion to what has been
provided until you have communicated us your withdrawal from
this contract, in comparison with the full coverage of the contract.

Information on the expiry of the right of withdrawal:

The right of withdrawal expires prematurely in the case of
services if the service has been completely rendered and the
performance of the service has only begun after the PSM
Customer has requested the service to start before the expiry of
the withdrawal period and has at the same time confirmed his
knowledge that he loses his right of withdrawal upon complete
performance of the contract. The right of withdrawal expires
prematurely in the case of contracts relating to digital content if
the PSM Customer requests and carries out the download of the
digital content before the expiry of the withdrawal period, after
the PSM Customer has expressly consented to the execution of
the contract being commenced before the expiry of the
withdrawal period and has confirmed his knowledge that by his
consent he loses his right of withdrawal upon commencement of

the execution of the contract. Further, the statutory exceptions
pursuant to Art. 3(l) of the L. 2251/1994 (as codified by MD
5338/2018) shall apply.

To exercise the right of withdrawal, you may use the following
model withdrawal form, but it is not obligatory.

Model withdrawal form

(complete and return this form only if you wish to withdraw from
the contract)

—  To Porsche Sales & Marketplace Support - c/o Porsche
Sales & Marketplace GmbH - P.O. Box 41 42, 73744
Ostfildern, Germany, e-mail address:
smartmobility@gr.porsche.com :

- I/We (*) hereby give notice that I/We (*) withdraw from
my/our (*) contract of sale of the following goods (*)/for the
provision of the following service (*),

—  Ordered on(*)/received on (*),

—  Name of consumer(s),

—  Address of the consumer(s),

—  Signature of the consumer(s) (only if this form is notified on
paper),

— Date

(*) Delete as appropriate

3.10

3.11.

3.11

3.11

3.11

3.11

3.12.
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4. PSM Customer shall

. Rights in case of Defects

The statutory provisions regarding PSM Customer’s rights in
case of defects apply. According to Articles 534 ff. of the Greek
Civil Code, where applicable, the seller is liable for actual
defects and lack of agreed qualities.

Porsche Sales & Marketplace’s Liability for Sales via the
Porsche Connect Store

.1. In case of slight negligence Porsche Sales & Marketplace

is liable only for violations of material contractual obligations
(cardinal obligations). Cardinal obligations are material
contractual obligations the contract is deemed to impose on
Porsche Sales & Marketplace according to its objectives and
purpose and a breach of which jeopardizes the purpose of the
contract and of which are deemed to be necessary for due and
careful completion of the contract and may with good reason be
permanently relied on by PSM Customer. This liability is limited
to the typically foreseeable damage at the time of entering into
the contract.

2. The personal liability of statutory representatives, agents

and employees of Porsche Sales & Marketplace for damages
caused by slight negligence is also limited to the extent
described in No. 3.11.1.

3. The limitation of liability as set out above shall not apply to

damages caused intentionally or by gross negligence, culpably
caused personal injuries nor to any liability under the German
Product Liability Act and in case of any further mandatory
liability. Furthermore, it shall not apply if and to the extent
Porsche Sales & Marketplace has assumed a guaranty.

take all reasonable measures
necessary to avert and reduce damages.

Data protection

PSM Customer is obliged to inform drivers of a vehicle for which
a Vehicle Link exists on the privacy policy of Porsche Sales &
Marketplace and the possibility of the collection of their personal
data during the wuse of Porsche Connect Services.
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Further information can be found in the privacy policy under
https://connect-store2.porsche.com/gr/en/t/privacy/

3.13. Use of Data

3.13.1. PSM Customer acknowledges that in connection with the
use of the Porsche Connect Store, in particular by purchasing
Porsche Connect Services, certain data - potentially also
personal data - are collected in order to perform the respective
contract for purchased Porsche Connect Services. It may for
example be necessary depending on the purchased Porsche
Connect Services for the provision of such service to collect the
status of certain parts or to collect data on the environment and
to analyze such data.

3.13.2. PSM Customer acknowledges that Porsche Sales &
Marketplace may use data as indicated in No. 3.13.1 in an
anonymized form for (i) the purpose of managing and improving
the quality, safety, and security of Porsche Connect Services
and/or PSM Products (including Porsche vehicles) and (i) for
other commercial purposes. Such usage of data will be in
compliance with applicable data protection law.

3.13.3.  For the above purposes, such data may also be transferred
to other Porsche entities and other third parties that are
engaged by Porsche Sales & Marketplace or other Porsche
entities in this context and - to the extent such data is
anonymized (see No. 3.13.2) - to other third parties.

3.13.4. If PSM Customer revokes a consent given by him under
data protection law or if he objects to further processing of his
personal data, Porsche Sales & Marketplace may terminate a
contract for a Porsche Connect Service without observing a
notice period if Porsche Sales & Marketplace cannot reasonably
be expected to continue the contractual relationship in question
until the agreed end of the contract or until the expiry of a
statutory or contractual notice period, taking into account the
scope of data processing that continues to be permissible and
weighing up the interests of both parties.

3.13.5. In order to safeguard against disruptions which materially
impact the Services provided, including external attacks, and to
control security risks with respect to the Services provided,
Porsche Sales & Marketplace takes appropriate technical and
administrative measures (e.g. firewalls, regular software-
updates) with respect to the IT and data processing systems
used for the provision of the Services. In case of breaches of
security or integrity, or threats and vulnerabilities, Porsche
Sales & Marketplace will minimize adverse effects without
undue delay.

3.14. CUSTOMER SERVICE

In case of questions, claims or complaints, also with respect to

any of the Services, please contact our customer service by

0] e-mail: smartmobility@gr.porsche.com or

(i)  mail: Porsche Sales & Marketplace Support - c/o Porsche
Sales & Marketplace GmbH - P.O. Box 41 42, 73744
Ostfildern, Germany.

3.15. Applicable Law and Jurisdiction

3.15.1. To the extent that PSM Customer is a merchant or a legal
person under public law, Stuttgart, Germany is the exclusive
forum for all disputes arising from contractual agreements
entered into between PSM Customer and Porsche Sales &
Marketplace.

3.15.2.  For all disputes arising from or in relation to this contractual
agreement, German law applies under the exclusion of the
United Nations Convention on Contracts for the International
Sale of Goods (CISG). Despite the application of German law,
PSM Customers who are consumers also enjoy the protection
of the mandatory provisions of the law of the country, in which
the consumer has its habitual residence. The application of
mandatory provisions limiting the choice of law and in particular

the application of mandatory laws of the country, in which the
consumer has its habitual residence, such as consumer
protection laws, shall remain unaffected.

3.15.3. Information regarding the online dispute resolutions for
consumer disputes or regarding alternative dispute resolution
for consumer disputes can be found here:
http://ec.europa.eu/consumers/odr/.

3.16. Final Provisions

3.16.1. PSM Customer may assign the rights arising from the
parties’ contractual relationship to third parties only with
Porsche Sales & Marketplace's written consent. Section 354a
German Commercial Code (Handelsgesetzbuch; "HGB") shall
remain unaffected hereby.

3.16.2. If a provision of the sales contract and/or these T&C is
invalid, in whole or in part, the validity of the remaining
provisions shall remain unaffected hereby.

3.16.3. Insofar as a certain Porsche Connect Service qualifies as a
publicly available electronic communication service (which is
the case for all Porsche Connect Services in Greece), the
following provisions apply regarding the provision and use of
such Porsche Connect Service:

Besides the mandatory EU eCall, no access to emergency
services are provided. Depending on the vehicle type, the
“Breakdown Call” service is also provided, in the context of the
“Porsche Connect Care” services package. Said service
triggers a voice and data connection with the authorized service
center, to which data concerning the location of the vehicle are
also transmitted. The “Breakdown Call” service is independent
in relation to the EU eCall service, which triggers the
communication with the competent emergency service center.

A change of provider of the Porsche Connect Service is not
possible due to the nature of the services provided.

The Porsche Connect Services are usually made available
within a period of at most 24 hours from activation of the
respective Porsche Connect Service.

Whereas the Porsche Connect Services are also available in
the Greek language, the My Porsche Portal and the Porsche
Connect Store are only available in English.

The Porsche Connect Services are provided based on the
Lbest-effort” principle, i.e. their quality depends in particular on
the status of the communication equipment, the network load
and the conditions of the environment. Further information on
the technical characteristics of the Porsche Connect Services
are set out in the terms of use applicable to the respective
Porsche Connect Service. Use of the Porsche Connect
Services may be restricted or disrupted due to decisions by
courts or public authorities, for technical reasons (e.g. due to a
limitation/disruption of data transmission because of
atmospheric and similar conditions, malfunctions, repairs and
maintenance), to secure the integrity of the network or of
services provided over the network or the integrity of the user’s
terminal equipment, (if permissible based on applicable laws),
or due to force majeure in specific areas and for specific
timeframes. This also applies with respect to any restrictions
with respect to third party networks that Porsche Sales &
Marketplace uses to provide the Porsche Connect Services.

In case Porsche Sales & Marketplace does not comply with its
contractual obligations in relation to the service levels of a
certain Porsche Connect Service, the PSM Customer shall be
entitled to compensation and/or refund of the amounts paid for
such Porsche Connect Service in accordance with applicable
statutory provisions, provided that the conditions for the liability
of Porsche Sales & Marketplace and the conditions of No.
3.11.4 are fulfilled.
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3.16.4. Where the PSM Customer and/or the Primary User is a
consumer in the sense of the applicable law and regulatory
provisions, any dispute against Porsche Sales & Marketplace
GmbH arising from the contractual provisions and/or the
provision of any of the Porsche Connect Services, may be
submitted before the Consumers’ Ombudsman
(http://www.synigoroskatanaloti.gr/stk_fagl.html).

Said disputes may be also submitted to the Hellenic
Telecommunications and Posts Committee (the “EETT”), after
addressing first Porsche Sales & Marketplace and in case the
latter has not responded or not satisfied any request / complaint

(https://apps.eett.gr/complaints/Complaint.seam;jsessionid=F4
83E6750BFD1F2F9813C3F7056F0EQE).

Consumer information pursuant to the German law on dispute
resolution for consumers (Verbraucherstreitbeilegungsgesetz;
VSBG): Except with regard to No. 3.16.4, Porsche Sales &
Marketplace GmbH is neither willing nor obliged to participate in any
dispute resolution proceedings before a consumer arbitration panel
(Verbraucherschlichtungsstelle).

Consumer information pursuant to Regulation (EU) No. 524/2013:
For the purpose of settling consumer disputes out of court, the
European Commission has established a platform for online dispute
resolution (ODR). The ODR platform can be accessed
at http://ec.europa.eu/consumers/odr/.
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