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PORSCHE

PORSCHE SALES & MARKETPLACE GmbH

Opoi kai MpoUTtrobéoeig
yia 1n xprion tng MNuAng My Porsche kai Twv AladikTuakwv Aeimoupyeiv Ayopdg Tng Porsche (cuptr. Tou Kataotrparog Porsche Connect) kabwg
emmiong TNV TTWANON Twv YTnpeoiwv Porsche Connect kai Twv Mpoiéviwv Porsche Sales & Marketplace

(e@egng avagépovTal wg ol O&IM)

Medio Epappoyng kai Opiopoi

Porsche Sales & Marketplace GmbH (mpwnv Smart Mobility
GmbH), Porscheplatz 1, DE-70435 ZtouTykdpdn, (£Q€egng
avagépetal wg Porsche Sales & Marketplace, PSM i Epeig)
AeiToupyei uTTO TNV Www.porsche.com

(i) Tnv MUANn My Porsche (e@egng avaeépetal wg n MuAn My

Porsche) kai

(i) Oi1Gpopeg  OIADIKTUOKEG  AeiToupyieg  ayopdsg  (e@e€ng
avagépovial wg Ayopd), OTTwg yia Tapddelyya 1O
Kardotnua Porsche Connect (e@egrig avagépetar wg TO
Kardotnua Porsche Connect), yia v (i) TWAnon
oxnUaTWY, £6apTNUATWY Kal §0TTAICOU Porsche kal GAAwvV
TIPOIOVTWYV OXETIKWV A OXI ME OXNMATA (EPEENGS avapépovTal
wg Mpoiévrta) Kai (ii) TNV TTApoxr UTTNPECIWV OXETIKWYV 1| OXI
JE oXAHOTa (EQEEAS avapépovTal WG YTTNPETIES).

XpnoTng Tng MUANg My Porsche kai Tng Ayopdg ptropei va eiva,
OTTwg KaBopigeTal o KATw, (i) o1 MeAdTeg Kai (i) o1 MwANTEG.

MeAaTng ptopei va eivar (i) évag katavaAwTig duvauel Tou Apb.
13 Tou leppavikou AoTikoU Kwdika (Burgerliches Gesetzbuch,
"BGB") 1 (ii) évag €UTTopog, £va VOUIKS TTPOCWTTO CUPPWVA UE TO
onuéoio  dikalo 3 éva  €IdIKO  OTOIXEIO  evePyNTIKOU
(Sondervermégen) cupewva pe 1o dnuéaio dikalo, TTou ayopddel
MpoidvTa kai/f YTrnpeoieg.

MwANnTAG p1TopEi Va gival
(i) nPorsche Sales & Marketplace n|

(i) évag TpiTog TWANTAG (CupTTEpIAaUBavOPEVWY  GAAWV
ovioTATwv Porsche) (epe€g avagépetal wg Tpitog
MwAnTAG),

0 oTroiog TTapéxel oToug MeAdTeg TO BIKO TOU KatdoTnua Ayopdg,
uTTé TO OTTOi0 TTapéxEl Kal TTwAEi MpoidvTa Kai/f YTTnpeaieg.

O1 rapovteg O&I 1oxUouV yia

(i) T xpnon Tng MNuAng My Porsche kai Tng Ayopdg duvapel Tou
NouUpepou 2 atd Tov MeAdTn, kai

(i) TwARceig péow Tou KartaoTtApartog Porsche Connect, Tn

xpnon Tou KaraoTtriparog Porsche Connect kai Tnv Kpdtnon

Kal xpron Twv Ymnpeoiwv Porsche Connect duvdpuel Tou

NouUpepou 3.

O1 mapdvreg O&IM Ba 1oxUouv emriong yia OAeg TIG PEAAOVTIKEG

ouvoMayég pe Tov [leAdtn. H e@appoyl avTikpoudpevwy,

QATTOKAIVOVTWYV ] GUUTTANPWHATIKWY 6pwV Kol TTPoUTTo0é0ewy Tou

MeAdTn Ba eCaipeital, akéun ki av n Porsche Sales & Marketplace

Oev avTiTiBeTal pnTd o€ TETOI0UG OPOUG Kal TTPOUTTOBETEIG.

MpouTtroBéaseig Xpong tng NMuAng My Porsche kai Tng Ayopdg
yia MeAdreg

TupBoAaio TautétnTtag Porsche yia XpAaon tng MUAng My
Porsche

OUTwg woTte va xpnolpotroieital n MUAn My Porsche, eival
amapaitnTn n ouvaywn evég ZupPBoAaiou TautdétnTag Porsche
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peragy Tou lMeAdtn kai Tng Porsche Sales & Marketplace. To
ZupBoAaio TautdtnTag Porsche cuvamTeTal (a) o€ ox€éon pe TNV
ayopd OXNAMOTOG HE TNV EVOWHATWON autwv Twv O&M otn
EeXwWPIOTA oupPwvia ayopdg oxnuarog, (B) pe Tnv atmodoxn dia
uéoou gyypaong otnv MNUAn My Porsche n (y) ye ammodoyr kard 1o
XPOVO KPATNONG Hiag A TTEPIcoOTEPWY YTINPECIWY aTo KatdoTnua
Porsche Connect 6mmwg kaBopifetal uttdé 10 NoUpepo 3 wg
guggwvia TIAQICioU yia TNV TTOPOXn, XPAON Kal KPAtnon
MpoidvTwv A YTTNpeoiwy.

To ZupBoAaio TautdtnTag Porsche atmé pévo Tou (dnAadr xwpig
oTroladnTToTeE ayopd otrolwvOATToTE MPOoidvTWwy 1 YTINPETIWY) dev
empBAaAAel oTov TeAdTn OTTOIABATIOTE UTTOXPEWON Ayopdag Kai/f
TANPWHIG.

To mepiexdpevo Tou ZupBoAaiou TautdTnTag Porsche kaBopicetal
atré auTtoug Toug O&I1, KGBe @opd atTd TNV Mo TTPOCPATH EKSOXNA
TOUG KOTG TO XPOvo ouUvaywng TOU avTioTolxou ZuuBoAaiou
TautétnTag Porsche. H Porsche Sales & Marketplace ptropei va
Tpotrotrolei autoldg Toug O&I yia vopipoug Adyoug kai €18IkOTEPA
yIO VOUIKOUG 1} KavoVvIoTIKOUG AGyoug 1 yia Adyoug acpdAsiag. Av
n Porsche Sales & Marketplace Tpotrotroijoel autoug Toug O&I1
JeETa amd T ouvayn Tou ZupBoAaiou Tautdétnrag Porsche, ol
aAAayég Ba gival €yKupeg e TNV atTodoxn Toug atrd Tov MeAdTn.

O MeAdTNG gival uTToxpeWPEVOG (i) va TTapéxel akpIReig Kal aAnbeig
TIANPOQOPIESG YIO TO ATOPO TOU/TNG KATA TO XPAVO £YYPAPNG OTNV
[MUAn My Porsche kai (ii) og TepimTwon avTioToiXwv aAAaywv va
dlopbwoael xwpig adikaloAdynTn kabuaTépnon TIG TTANPOPOpPIES
otnv MUAn My Porsche otnv éKTacn TTou autég ol TTANPOQOpPIES
€ival UTTOXPEWTIKEG yia TNV ekTéAeon Tou ZupBoAaiou TautdTNTOG
Porsche. TéTolEg UTTOXPEWTIKEG TTANPOPOPIEG ETTICNUAIVOVTAI WG
TéT0IEG OTAV aTTOdNnTOUVTAI OTNnV MUAN My Porsche i otnv Ayopd.

MeTaBifaon kai TepuaTiopdg Tou ZupfBoAadiou TautoTnTag
Porsche

Eva ZuppBéiaio Tautétnrag Porsche tou ugictarar pe évav
MeAdTn dev ptropei va peTaBIBacTei o€ éva TPITO HEPOG XWPIG TNV
€ykpion Tng Porsche Sales & Marketplace.

O MeAdtng kair n Porsche Sales & Marketplace utmopouv va
TepPaTioouv To ZupPBdAaio TautdTnTag Porsche otnv oAGTNTG ToUu
oe omolovonTroTe Xpdvo. H Porsche Sales & Marketplace éxel
€I10IKOTEPA TO OIKaiwWPa va egaipei pepovwuévo MeAdTn atmd Tnv
MUAn My Porsche kai Tnv Ayopd. O TeppaTiopdg Tou XupBoAaiou
Tautétnrag Porsche dev Ba emnpedlel oTmoIAdATIOTE ATOMIKA
oupBoAaia yia lMpoidvta A YTnpeoieg TTou €xouv AdN CuvaeBEei
peTagy Tou [eAdtn kai Tou [MwAnt. O TEPUATIONOG TwWV
upBoAaiwv Tautdtntag Porsche TiBetal o€ 10XU (i) o€ TTepiTITWON
TTou 0 MeAdTNG €xel ayopdael otrolodroTe MNpoidv kaBopiopévng
dlapkelag i YTnpeaia kaBopiopévng SIGPKEIAG, KaTd Tn ARgn g
evatropévouoag dIdpkeiag ) dlagopeTikd (i) aueoa.

O TeppaTiondg Tou ZupPoAaiou TautdtnTag Porsche ptropei va
YiVEl YpOTITWG, MEOW NAEKTPOVIKOU Tayxudpopeiou 1 pEOW TG


http://www.porsche.com/
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MUAng My Porsche dia péoou Tng Aeimoupyiag "Aidypawe 10
Noyapiaoud".

To dikaiwpa TeppaTiIoyoU Tou ZuppoAaiou TautdtnTag Porsche
Bdaoel aitiag TTapauével aveTTNPEACTO ATTO TIG TTPOAVAPEPOEITES
TIPOVOIEG.

Xpnon Tng Ayopdg amoé Toug MeAdreg

MeAdteg pe  ZupPBoéAaio Tautdtntag Porsche ptopoulv  va
xpnoipotrololv Tnv Ayopd. MeAdTeg xwpig ZupBoAaio TautdTnTag
Porsche ptropouv emiang va xpnoigotroiodv TNV Ayopd péow Tng
Aerroupyiag “Mapayyedia wg EmokEmTng” (oTnv €KTAcn TTou eival
diabéaiun).

O TMeAdTng dev Ba xpnoiyotrolei Ta Mpoidvta ) TIg YTTNPEeaieg yia
TTAPAVOUOUG OKOTTOUG Kal Oev Ba €mMITPETEI T XPHRon Twv
Mpoidviwyv 1 YTINPECIWV yia TTAPAVOPOUG OKOTToUG atrd TpiTta
pépn. O MeAdTng dev Ba dikaiouTal va eTTegepyadeTal Ta dedopéva
Kal TIG TTAnpo@opieg TTou Ba AapBdvel Katd Tn Xprion TnG Ayopdg
yla €TTayYEAPOTIKOUG OKOTTOUG 1 va aTTOKAAUTITEl TETOIO SedoPEVA
KalI TTANPOYOPIEG OE OTTOIOBNTTOTE TPITO PEPOG YIA ETTAYYEAPATIKOUG
OKOTTOUG.

O Po6MAog 1ng Porsche Sales & Marketplace kai EktéAeon
ZupBoAdiwyv TTou guvdarTovTal oTnv Ayopd

H Porsche Sales & Marketplace eivai o xeipiotTAg Tng Ayopdg. H
Porsche Sales & Marketplace kai o Tpitog MwANnTAG pTTopouv va
TTwAolv [Mpoidvra kai/i Ymmnpeoieg otnv Ayopd. O TMwAnTtAg
UTTOOEIKVUETAI OTNV AVTIOTOIXN OEAIGA AETTTOMEPEIWV TTPOIOVTOG.

H Porsche Sales & Marketplace Aeitoupyei wg pecdalwv yia
ouvaAAayég TTou guvdTtovTal HeTagU Twv MeAaTwv kal Tou Tpitou
MwAnTA yia v TwAnon Mpoidviwv A Ymnpeoiwv. OtroiodrioTe
TETOI0 OUPPBOAQIO CUVATITETAI OTTOKAEIOTIKG pETagU Tou MeAdTN Kai
Tou Tpitou MwAnTA. EidIkoTEPA, N Porsche Sales & Marketplace
Oev  evepyel WG  eKTTPOOWTIOG  oTToloudnToTe  XproTtn ouUTe
otroloudnToTe Tpitou MwAnTtA. O MeAdTNG Ba atéxel ammd 10 va
TIPATTEl OTIONTTOTE Yia va dnuIoUpyAael TNV weudn eviuttwon Ot
autog eykpivetal (endorsed) ammd, ouvepyddeTal Ue, 1 EVEPYEI €K
uépoug n Tpog o6pehog Tng Porsche Sales & Marketplace.
EidikéTepa, n Porsche Sales & Marketplace dev Ba gival utredBuvn
Kal/p utmréAoyn yia oTroladATIOTE GUUBOAQIO TTOU CUVATITOVTAI
uetagl Tou MMeAdtn kai Tpitou MwAnt). H Porsche Sales &
Marketplace &ev eAéyxel oUte emraAnBelel TiG TTAnpPOYOpPIEG TTOU
TrapéyovTal ammd Tov Tpito MwAnTtA 1 omoiovdnTote MeAdtn. MNa
oupBoAaia TTou cuvaTrTovTal peTagy MeAdtn kai Tpitou MwAnTA
utropei va 1ox0ouv TpoobeTol dpol, dTTwg dpol Xprang f épol
TTWANonNG, ol otroiol utrodeikvUovTal OTnV avTioToiXn oeAida
AETTTOPEPEIWV TTPOIOVTOG.

e TepimTwon Tapayyediag ammé lMeAdrn, n Porsche Sales &
Marketplace 6a eidotroiei Twv Tpito MwANTA Kai Ba Tou TTapEXEl T
dedopéva ouvarayng (TT.x. 6vopa MeAdTn) TTou atraitolvTal yia Tn
oluvayn Kal ekTéAean Tou gupBoAaiou.

2€ TIEPITITWON OTTOIOOATIOTE BIAPWVIWY TTOU ATTOPPEOUV OTTO
oupBoAaio yia Mpoidvta ) Ymnpeoieg, o MwANTAG Kai o MeAdTng
TIPETTEI APETA VA ouveEPYaoToUv padi yia va egelpouv Auan.

EuBuvn tng Porsche Sales & Marketplace yia Tn xpAon Tng
Ayopdg kai Tou ZupBoAaiou TautétnTag Porsche

H Porsche Sales & Marketplace dev amodéxetal kayia ubuvn yia
TNV OKPiBEIa KOl TTPAYHATIKOTATA TWV dEOOPEVWY KAl TIANPOPOPIWV
TTou TrapéxovTal atod Tov MeAdTn kai Tov Tpito MwANTA.

¢ epiTITwaon eAa@pag auéAciag, n Porsche Sales & Marketplace
gival utrelBuvn povo yia ToPABACEIS OUCIWOWY CUHBATIKWY
UTTOXPEWOEWY  (BepeNwdwy  uttoxpewoewyv). Or  BepeAiwdelg
UTTOXPEWOEIG Eival OUCIWDEIG TUPPBATIKEG UTTOXPEWOEIG TTIOU TO
OUMBOAalo Bewpeital 6Tt emPBAAAel oTnv Porsche Sales &
Marketplace oUp@wva pe TOug OTOXOUG Kal TO OKOTIO TOU Kal
TTapdpacn Twv oTroiwv B£TEl O€ KivOUVO TO GKOTTIO TOU GUHBoAdiou
KalI Ol OTToieg BewpoUVTal OTTOPAITNTES VI TN BEOUCT Kal ETTIMEAN
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EKTTAPWON Tou cupBoAdiou kai OTIG oTToieg O [MeAATNG PTTOPEI
eUAoya va BaocioTei poviga. Auth n €uBldvn TrepiopideTal oTNV
TUTTIKG TTPOBAEWIUN {nuIG KaTd TO XpOvo gUvayng Tou GupBoAaiou.

H TpoowTTiKA €uBUVN TWV VOUINWY EKTTPOCWTIWY, AVTITIPOCWTTWV
Kal epyodoToupévwy Tng Porsche Sales & Marketplace yia
TTpokANBeioeg CnuIEG atTO eAappd apéAela, TTepIOpICeTal €TTiONG
oTnv éKTaon TTou TreplypageTal ato Noupepo 10.2.

O TepIopIopog NG €ublvNg OTTWG exTiBeTal avwTépw dev Ba
epapuodeTal o€ {nuIEG TTou TTpokaAoUvTal nBeAnuéva ) améd Bapid
apélela (gross negligence), i oe owpatikég BAdReg TOU
TIPOKARBNKav uTTaITiWG, OUTE O€ OTTOIAdNTTOTE EUBUVN BUVANEI TOU
epuavikol Nopou yia EAattwparikda Mpoidvra (German Product
Liability Act) kai g€ TrepiTrTwon UTTapgng OTToINCONTIOTE TIEPAITEPW
UTTOXPEWTIKAG €uBuvng. Etiong, o mepiopiopdg NG eubuvng dev
Ba e@apudletal €dv, kai otnv éktaon Tou n Porsche Sales &
Marketplace é€xel dwaoel eyyunaon.

O MeAdtng Ba AauBdvel 6Aa Ta eUAoya PETPa TTOU gival aTrapaitnTa
yIQ TNV ATTOTPOTIH KAl hEiwan {nUIwV.

Aikaiwpara Al (IP Rights)

Mapd Ta TpoavagepBivta, o MNeAdTng uTToXPEOUTAl VO CEBETAI KAl
va upnv TapaBaivel 1o SIKalWwPaTa  dIavonTiKrG  I8I0KTNTIAg,
oupTrepIAauBavopévwy  aAAG  XwpPIiG TTEPIOPIOUS  DIKAIWPATWY
TveupaTikiG  181okTnoiag  (copyrights), oxediwv, EUTTOPIKWV
ONUATWY Kal STTAWPATWY EUPETITEXVIOG, (EPEENS avapEépovTal wg
Sikaiwpara Al) Tng Porsche Sales & Marketplace, GAwv
XpnoTtwv kar GAAwv TpiTwv pepwv. O MNeAdTng Ba atrolnuiwvel Kai
Ba diatnpei afAapr) Tnv Porsche Sales & Marketplace atré 6Aeg Tig
aglwaelg TTou ptropei va d1ekdIknBouv atrd dAAoug XpAOTEG 1) GAAa
TpiTa pépn evavtiov TnG Porsche Sales & Marketplace Adyw
Tapdpaong Twv SIKAIWPATWY oTo Babud 1Tou o lMeAdTng eival
utTelBuvog yia TéTola TTapdpacn. O MeAdTng avahauBavel Ta €£00a
TNG aTapaiTnTNG VOMIKNAG UTTEpAcTTiong Tng Porsche Sales &
Marketplace cuptrepiAapBavopévwy OAwvV Twv SIKAOTIKWY £§60wWV
Kal JIKNYOPIKWY AUOIBWV.

H Porsche Sales & Marketplace dev Ba Bewpeital 611 uIoBETET
OTTOIOBATTOTE TTEPIEXOUEVO TTOU OXETICETAN e dIKalwuaTa IA TpiTwv
pEPWV i GAAWV XpNoTWYV wg TO BIKG TNG.

MNpooTacia Aedopévwv
TnpoUpe Tn OIKA pag TTOANITIKA aTTopPrTOU, TNV OTTOIO UTTOPEITE va

Bpeite og omoladATIoTE  OTIYUR  OTO https://connect-
store2.porsche.com/cy/en/t/privacy.

Xpnon Aedopévwv

O MeAdTng avayvwpilel 611, o€ guvdapTtnaon Pe Tn Xpnon g MNuAng
My Porsche kai Tn xprion NG Ayopdg, €I0IKOTEPA UE TNV ayopd
Mpoidvtwy 1 Ymnpeoiwv oTnv Ayopd, opiopéva Oedopéva -
EVOEXOUEVWG KOl TTPOCWTTIKA dedopéva - aUAAéyovTal yia Tnv
eKTEAEDN TOU avTioToIXOU cupBoAaiou yia Ta ayopacpéva MNpoidvTa
N YTnpeoieg. Mmopei yia Tapddeiypa va  gival armapaitnTo,
avahoya pe 10 ayopacpévo lMpoidv ) YTnpeaia, yia Tnv TTapoxn
TéT0I0U [poidvtog 1 YTnpeoiog va ouAlAéfoupe Ta Oedopéva
KatdoTaong opiopévwy eCapTnUATWY ) va cUAAEEoUpE Dedopéva
yia 1o TrePIBAAAOV Kal va avaAUooupE TETola dedopéva.

O MeAdTNG avayvwpilel 611 n Porsche Sales & Marketplace ptropei
va xpnolipoTroiei dedopéva OTTwg uttodelkvueTal oTo Noupepo 2.8.1
0€ avwvuun Jopen yia (i) okotroug diaxeipiong Kai BeATiwong TG
ToI6TNTOG, TIPOOTOCIAG Kal ao@AAelag Twv [poidviwy  Kal
Ymnpeowwv kai (i) yia GAAoug eptropikoUg oKoTroug. TETola
xpnoiyotroinon dedopévwy Ba yivetal og CUPPOPPWON HE TOV
IoxUoVTa VOUO TTPOoTaCIOG SESOUEVWV.

MNa Toug TTI0 TTAVW OKOTTOUG, TéTOola Sedopéva UTTOPoUV ETTIONG VA
petapiBacTouv oe AAAeg ovTOTNTEG Porsche kai GAAa Tpita pépn
TTou aTTacoAouvTal amré Tnv Porsche Sales & Marketplace r GAAeg
ovToTnNTEG Porsche ato TAdiolo autd kai - oTo Babud TTou TéTOI
dedopéva gival avwvupa (BA. Noupepo 2.8.2) - oe GAAa TpiTa pépn.


https://connect-store2.porsche.com/cy/en/t/privacy
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loxUov Aikaio kai Aikalodoaoia

2tnv éktaon 1ou o [MeAdTNng eival €UTTOPOG, VOMIKO TTPOCWITTO
duvduel  dnupociou Oikaiou A €dIKO OToIXEIO  EvePYNTIKOU
(Sondervermdgen) duvauel dnuoaiou dikaiou, N ZTouTyKApdn aTn
[eppavia €ival o ATTOKAEIOTIKOG TOTTOG TToU €xEl dIKalodoaia va
€KOIKAOEI BIOPWVIEG TTOU ATTOPPEOUV OTTO CUMBATIKEG CUPPWVIEG
TTou ouvaednkav peTagu Tou lMeAdtn kai Tng Porsche Sales &
Marketplace.

.[a 6Agg TIGg Blapwvieg TToU atroppéouv aTmd ) o€ OXECN YE QUTH TN

oupBaTik oup@wvia, epapudletal To [eppavikd dikalo, pE
atrokAeIop6 TNG ZUpBaong Twv Hvwpévwy EBvwy yia Tig AieBveig
MwAnoeig Kivnrwv Mpaypdtwy (United Nations Convention on
Contracts for the International Sale of Goods (CISG)).
AvegapTATWG TNG £Papuoyng Tou eppavikou dikaiou, ol MeAdTeg
TTou gival KATavOAWTEG atroAauBAavouy €TTioNg TNV TTPOCTAGIA TWV
UTTOXPEWTIKWY TTPOVOIWV Tou OIKAioU TNG XWPAg GTNV OTIoia O
KOTOVOAWTAG €€l TN ouvhBn diayovr) Tou. H e@apuoyn
UTTOXPEWTIKWYV  TTPOVOIWV  TTOU  TTEPIOpPIouv TNV €TTIAOYN
£QaPUOOTEOU DIKAIOU Kal EIBIKOTEPA TNV EQAPHUOYT UTTOXPEWTIKWV
VOPWV TNG XWPag OTnVv OTToia 0 KATAVOAWTAG €XEl TN Ouvhdn
diayovr) Tou, OTWG YyIia TAPAdElyUa VOPWY  TTIPOCTACIag
KaTavaAwTwy, Ba TTapapeivel averrnpéaoTn.

O1 TAnpo@opieg OXETIKA WE TIG NAEKTPOVIKEG (online) emAUOEIg
SI0(QOPWV YIO KATAVOAWTIKEG SIAPWVIEG I YIa EVOAAOKTIKN) ETTIAUGH
S10POPWV yia KaTavaAwTIKEG dlaguwvieg uTTopouv va Bpebouv edw
http://ec.europa.eu/consumers/odr/.

TeAikég Mpovoigg

O MeAdTNG pTTOpPEl VO EKXWPEI Ta SIKAIWUATA TTOU ATTOPPEOUV
atré Tn cUPPATIKR) 0X£oN TwV CUPBAAAOPEVWY PE TPITA HEPN HOVO
JE TNV ypatrTh ouykatdBeon Tng Porsche Sales & Marketplace. To
Apbpo 354a TOU Ieppavikou Eptropikou Kwdika
(Handelsgesetzbuch; "HGB") 6a TTapauével aveTTnpEéacTo aTrd Thv
Trapouoa TTapdypaqgo.

Av kdtrola TTpévola Twv TTapovTwy O&IT gival dkupn, v 0Aw A
€V UEPEL, N EYKUPOTNTA TWV UTTOAOITTWY TTPOVOIWY Ba TTapauEVEl
AVETTNPEQCTN OTTO TNV TTApoUaa TTapAaypaQo.

Mpoitobéoeig NMNwARoewv péow Tou KataoTAparog Porsche
Connect

Fevikda

>tnv Ayopd, n Porsche Sales & Marketplace Tmapéxel oToug
MeAdTeg To Katdotnua Porsche Connect oto otoio n Porsche
Sales & Marketplace mapéxel (i) uTTnpedieg OXETIKEG 1 OxI ME
oxnuaTa (epegng avapépovTal wg Ymnpeoieg Porsche Connect)
kal (i) mOavd TepaITEPW TTPOIGVTA KOl UTINPECieS (€PEEAS
avagépovtal wg Ta Mpoidvra PSM).

Emmp6oBeTa Twv TTponyoUueEvVWY TTPOovoIwY, To TTapdv Noluepo 3
1oxUel yia tn Xpron tou KaraotAuarog Porsche Connect, Tnv
kpdtnon kar xpon Twv YTmnpeoiwv Porsche Connect kaBwg
€TTiong TNV ayopd kai meavr) xpron Twv Mpoidviwv PSM a1rd évav
MeAdTN ) TNV Porsche Sales & Marketplace (e@egng avapépeTtal wg
o NeAdtng PSM). O MeAdtng PSM eivar Kuplog Xpraotng,
Aegutepelwv XpARoTng kai Mevikdg XpARoTng 6Twg kabopiletal utrd
10 Noupuepo 3.2. H Porsche Sales & Marketplace mpoo@épel pia
TTOIKINia o110 OIAPOPETIKEG UTTNPECIEG Kal TTpoidvTa. Ma autd
duvavTal va epapudlovTal EMTTPO0OETEG TTPOUTIOBECEIG, OTTWG YIA

TTapdadelyua 6pol XpAong.
Kupiol kai Agutepeuovteg XpnoTeg, Mevikoi XpRoTeg

Kuplog XpRoTng o€ oxéon pe éva ZuvdEaipo oxnua (SnAadr pia
Porsche pe Tnv otroia o1 YTnpeaieg Porsche Connect ptropouv va
xpnoipotroinBouv) eivar o MeAdtng PSM o otoiog eival (a) o
1810KTATNG, (B) 0 QUAakag Tou oxnuaTog kal/f (y) péAOG piag
opadag xpnotwv Tnv otmoia n Porsche Sales & Marketplace
eméTpeEwWe pnTd  wg  Kipio Xpron (18iwg  pIocBwTEG A
£PYOO0TOUPEVOUG OTOUG OTTOIOUG TTAPEXETAI ETAIPIKO AUTOKIVNTO).

3.2.2.

3.2.3.

3.3.

3.3.1.

3.3.2.

3.3.3.
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‘Eva Zuvdéoiyo oxnua éxel akpifwg éva Kupio Xprotn. lMNa tov
KUpio Xpnotn, 10 TTAfpeg Tedio Twv Aeimoupylwv Tng MUAng My
Porsche, Tou KataoTAparog Porsche Connect kai Twv KpaTnuéVWY
Ymnpeoiwv Porsche Connect eival diaBéoipo. EidikdTEPQ, cival
duvath n KpATNon Kal SIaNOPPWan TWV OXETIKWVY A OxI uE OXAUATA
Ymnpeoiwv Porsche Connect kai Mpoidviwv PSM.

Agutepelwv XpRoTng o€ oxéon Pe Eva ZuvdEaiuo dxnua gival o
MeAdTng PSM, o otroiog dev eival o Kupiog Xpriotng aAAd eivail
e€ouai0doTnuévog wg Acutepelwv XpAoTng atré Tov Kupio XpAoTn
Kal 0 0TT0i0g £X&l ouvawel éva ZupBoAaio TautoétnTag Porsche. To
medio Aermoupyiwv TG MUAng My Porsche, tou KataoTtAuartog
Porsche Connect kai Twv Kpatnuévwyv YTnpeoiwv Porsche
Connect e§aptaral ammd 10 1edi0 TWV OIKAIWPATWY TTOU €XOUV
TapaxwpnBei amd Tov Kiplo Xpriotn kai/j 10 oUOTnUa OTOV
Aeutepedovia  Xpotn. EIBIKOTEPA, n  KPATNON UTTNPECIWV
OXETIKWV PE oxAMaTta dev gival duvartr), v n SIOUOPPWaAH Toug
UTTOKEITAI OTA JIKAIWUOTA TTOU TTapaxwpouvTal ammd Tov Kupio
XpARoTtn kai n KpAtnon kar dlauépewaon TwV M OXETIKWV HE
oxnpara Ymnpeoiwv Porsche Connect Services kai lMpoidvtwy
PSM c¢ivai yevikd duvarr).

Fevikoég XpRoTng cival o MNeAdtng PSM o otroiog dev gival ouTe
KUplog oUte AegutepeUwv XprioTng o€ ox£on Ue TOUAGXIOTOV €va
2uvdéoiyo  Oxnua. To Kardotnua Porsche Connect pe
TTEPIOPICPEVO TTEDIO AcIToupyIV TTapéxeTal o€ lMevikd XproTn.
Eidik6Tepa, N KPATNON Kal SIAUOP@PWAON TWV OXETIKWY HE OXAUOTO
Ymnpeoiwv Porsche Connect dev gival duvarh, evw n KpATNon Kai
OIauOPPWON MN OXETIKWV ME oxAuata YTnpeoiwv Porsche
Connect kai Mpoidvtwv PSM eivar duvarh.

Zuvayn Tou ZupBoAaiou

H Tmapouciaon Twv Ymnpeoiwv Porsche Connect kai Twv
Mpoiéviwv PSM oTo Katdotnua Porsche Connect dev ouvioTd
deopeUTIKA TTPOocPopd atd Tnv Porsche Sales & Marketplace yia
olvayn oupfoAaiou TTWANONG, aAAG aTTAd TTPOOKANCN OTOV
[MeAdTn PSM va mmpoei o€ deoPeUTIKA SNAWON WG TTPOG TO €AV Kal
TTola ayaBda embupei va Trapayyeilel amd Tnv Porsche Sales &
Marketplace (invitatio ad offerendum). O MeAdTng PSM pTropei va
emAEgel YTnpeoieg Porsche Connect A lMpoidvta PSM améd 1n
yKapa mpoidviwy oto Katdotnua Porsche Connect kai va ta
OUAAEEEl o€ éva AeyOpEVO KOAGBI ayopwv YEGW TT.X. TOU KOUUTTIOU
"Mpoobnkn aro KaAabi". Mpiv va mratioel 1o koupTi "MapayyeAia
ue Ymoxpéwaon MNAnpwung” ( Trapopoliou), OAeg ol YTINpeaieg
Porsche Connect A Ta Mpoidvta PSM 1rou emAéxOnkav améd Tov
MeAdTn PSM, n GuvoAIkn TiPr Toug cuuTTEPIAaUBavopuévou vOuIIou
A aTo avTioToIXo IoXUoV TTogd KaBwG £TTioNG dACUOoi, XPEWTEIG
Kal £€€0da atrooToAAG ep@avidovtal kKal TTAAI o€ ia €TTIOKOTTNON
TapayyeAiag mpog Tov MeAdTn PSM yia éAeyxo. 10 0TddI0 QUTO,
o lMeAdtng PSM Ba éxer Tn duvardtnTa va €evTOTTioEl Kal va
SlopBwoaoel Tuxdv AavBaopéveg KOTaXWPIOEIG TTPIV AT TNV TEAIKA
TOTTOB€TNON TNG SECUEUTIKAG TTapayyeAiag. Mpiv Tnv TomoBéTnon
NG TTapayyeAiag, o MeAdtng PSM ptropei va éxel Tpéoacn Kai va
a1moBnKelael 0€ AVOTIAPAYWYIUN HOPPR TIG CUUBATIKEG TTPOVOIEG
ouptrepiAapBavopévwy Twv TTapdviwyv O&M. Méow Tou KoupuTTiou
"Mapayyedia pe Ymoxpéwon [lNMAnpwung " (4 Tapduoiou), o
MeAdTng PSM utroBdAAAEl T OECUEUTIKR TTPOGPOPA Yia Tn gUvown
Tou gupBoAaiou TTWANGNG yia Tig YTnpeaieg Porsche Connect A Ta
Mpoiévta PSM T1rou ouykevTpwBnkav oTo KaAGdl. H mTpoo@opd
ytropei, 6pwg, va utroBAnBei kai va petafiBaotei pévo av o
MeAdTng PSM atrodexTei, kal ouveTtwg TTEPIAGREI OTNV TTPOCPOPG
ToU, Toug TTapdvTeg O&I e To TTATNPA EVOG AVTIOTOIXOU KOUUTTIOU.

H Porsche Sales & Marketplace 8a emBeBaiwoel Tn Aqyn TG
TrapayyeAiag Tou MeAdTn PSM péow NAEKTPOVIKOU TayxudpOpEiou.
Qotéoo, 1éTola emBeBaiwon AAwNng dev atroTeAei akéua VouIKa
deopeuTiKA atmodoxn Tng TrapayyeAiag Tou PSM Customer.

To cupBoAaio Ba TeBei og 100 pwovo 6tav n Porsche Sales &
Marketplace éxel amodexBei Tnv mpoo@opd Tou lMeAdtn PSM. H
atmodoyr Tapayyehiag amd Tnv Porsche Sales & Marketplace
uTTOpPEi va yivel pnTd péow dHAWONG 0€ HOPPN KEIPEVOU, TT.X. HEOW
atmooToARG  ypamtg  emBeRaiwong  TapayyeAiag  péow
NAEKTPOVIKOU TOXUSPOUEIOU, HEOW TNG TTAPOXNG TwV YTTNPECIWV
Porsche Connect 1} ye Tnv Tmapadoon atmoé tnv Porsche Sales &


http://ec.europa.eu/consumers/odr/

3.3.4.

3.35.

3.4.

3.4.1.

3.4.2.

3.4.3.

3.4.4.

3.5.

3.5.1.

Marketplace Twv lMpoidviwv PSM yia atrooToAR Kal Tn OXETIKA
evnuépwaon Tou PSM lMeAdTn. To cupBoAaio TwAnong Ba diETTeTal
ATTOKAEIOTIKG OTTO Ta TTEPIEXOMEVA TNG ATTOBOXIG TTaPAYYENIOG KAl
Toug TrapovTeg O&IM. Mpogopikég oupewvieg i uttooxéoelg Ba
1oxUouV pévo av évag e¢ouaiodoTnuévog UTTAAANAog Tng Porsche
Sales & Marketplace Tig éxel emBeRAILOE YPATITWG.

Av ol YTnpeaieg Porsche Connect 1Tou TrapayyéABnkav amé tov
MeAdTn PSM Oev ummopoulv va TrapadoBolv, Tr.x. €meIdf Ta
avtioToixa ayaBd dev ummdpxouv o€ aTmoBepa, f ol YTnpeoieg
Porsche Connect dev ptropouv va Trapacyebouv, n Porsche Sales
& Marketplace pmopei va améoxel amd Tnv omodoxf Tng
TrapayyeAiag. ZTnv TTEPITTITWON auTr), Kavéva cupBoAaio dev Ba €xel
ouvapBei. H Porsche Sales & Marketplace 6a evnuepwoel Tov
MeAdTn PSM Trepi autoU Xwpig adikaioAdyntn kabuoTépnan.

O1 gupBaTikoi 6pol Ba atroBnkevovTal kai Ba UAGocovTal PETA TN
olUvayn Tou cupBoAaiou, aAAd dev Ba eival TTAéov TTpooBAciuol
oTtov [eAdtn PSM. Ztov lMeAdtn PSM, wotdoo, Ba mrapéxovral
O6Aeg ammoAUTWG o1 oupBaTikéG TTPOvoIEG Kal ol TTapovTeg O&I
(MEoW NAEKTPOVIKOU TaXUdpOUEioU 1 ETTIOTOANG).

Kpdrnon Twv Ymnpeoiwv Porsche Connect

MtropoUv va kpaTtnBouUv exwpIoTd pia ) TTEPIcoOTEPES YTINPETIES
Porsche Connect oto Katdotnua Porsche Connect cUp@wva pe
autoug Toug O&I kal mMlavoug TTeEpAITEPW EQAPUOTIUNOUG OPOUG
XPNoNG. ZTnv €KTacn Tou pia Trpoévola Twv TTapoviwy O&l
OUYKPOUETAI PE TOUG QVTIOTOIXOUG TTEPAITEPW OPOUG XProng, Ol
TTEPAITEPW OPOI XPriong Ba utrepioxUouv.

O1 Aemrropépeieg yia tn diaBeciudrnTa, TEPIypaPr), TTPONROEIq,
EVNUEPWOEIG, OIAPKEIQ, TINEG KAl OPOUG TIANPWHAG TwV YTTNPECIWV
Porsche Connect uttdpyouv oto Katdotnua Porsche Connect kai
uTTopei va TrpoodiopifovTal oToug TrepaItépw 6poug xprnong. Ol
Tpéxouoeg TIMEG yia TIG YTnpeoieg Porsche Connect eival
dlaBéoipeg  €dw:  https://connect-store.porsche.com/cy/en. H
SI00e0IOTNTA TWV OXETIKWV PE oxnparta YTnpeoiwv Porsche
Connect e¢apTtdTal atmd ToV £EOTTAICUO TOU AVTIOTOIXOU OXAHATOG.

O1 oxeTIkéG pe oxpaTa YTnpeoieg Porsche Connect ytropouv va
KpaTnBoUuv pévo ammd Kupio XproTtn yia ZuvdECIo OxXnua yia To
0TToi0 UTTApPXEl avTioToixog Xuvdeopog Oxnuatog (Vehicle Link)
otnv MUAn My Porsche (BA. NoUpepo 3.4.4). Autég TrepiopidovTal
0TO OXNMa Kal Ogv PTTOpoUV va JeTagepBolv ae GANO Zuvdéaipo
oxnua f va xpnoiyotroinBolv oe AAAO Zuvdéaiyo dxnua. Autd
emiong epapudletal av o Kupiog XpAoOTNG TOU avTioTOIXOU
>uvdéoiyou oxnpaTog eival emTiong o Kupiog Xprnotng evog dAAou
>uvdéaiyou OxApaTog Katd Tov idlo xpdvo.

O MNeAdtng PSM ptropei va dei otnv MUAn My Porsche katd méoo,
KOl €4v val, Trola oxfuaTta eival ouvdedepuéva e 1o ZupBoAaio
Tautétnrag Porsche Tou (epeEng avagépetal wg ZUvEeopog
OxApaATog) Kal yia ToI0 ZUvdeopuo OxAUATOG €ival OpPITPEVOS WG
Kiplog Xpriotng 11 Aeutepelwv Xpnotng. Av €vag OXETIKOG
>uvdeopog OxfuaTog dev epgaviCeTal o€ évav Kupio XproTn otnv
MUAn My Porsche, o Kipiog XpAaTng ptropei va ¢ntrioel otnv MUAn
My Porsche 1 dia péoou evog Kévrpou Porsche (Porsche Center)
Tn Onuioupyia oxeTikou Zuvdéopou OxAuarog. H dnuioupyia Tou
avtioToixou Zuvdéapou OxAPATOG PTTOPEI va yivel UTTd TNV aipean
NG TTapouaiaong KatdAANAwv atTodeIKTIKWY oTnv Porsche Sales
& Marketplace kai edv n TTEPITITWON AQOPA PETAXEIPIOUEVO OXNMA,
TNEOUMEVNG TNG BIaypa@nG Tou OXETIKOU Zuvdéauou OxAUaTOg
ammd Tov Trponyoupevo Kupio Xprotn oupgwva pe 1o Noupepo
3.6.1 (i).

NwARoeig Twv MpoiévTwv PSM

MtropoUv va ayopacToUv EexwpIaTd €va 1 TTepIcodTepa Mpoidvta
PSM oT1o Kardotnua Connect Store cUp@wva pe autoug TOug
O&I kal TepaITépw €QAPUOCIYOUG OPOUG XPAONG. TNV £KTOCN
TToU pia TTpévola Twv Trapoviwv O& cuykpoueTal PE TOUG
TIEPAITEPW OPOUG XPAONG, Ol TTEPAITEPW Opol  Xpnong Oa
uTTEPIoXUOUV.

3.5.2.
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3.6.2.
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3.7.2.

3.7.3.
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O1 AeTrTopépeleg yia Tn S1IaBeCIuOTNTA, TTEPIYPAPN, (AVaAdYwWS TNG
TEPITTTWONG), SIdpKeIa, TIUA ayopds Kal Opoug TTANPWHAG Kal
mapadoong Twv [poidviwv PSM umdpyouv oto Kardotnua
Porsche Connect kai ytropei va TpoadiopifovTal OTouG TTEPAITEPW

6poug xpriong.

.MapakaAolUpe onuelwaoTe 6T N ayopd Mpoidviwv PSM utropei va

UTTOKEITAI O GAAEG KOl TTIO EKTETAMEVEG TTPOUTTOBECEIG. XTnV
€KTAON TTOU QUTA n TepiTTwan 1oxUel, Ba 1o utrodeifoupe pnTd
TIPIV TNV ayopd.

NwAnon kai/f pévipn peraBifaocn Tou oXAUATOG

S¢ mepimTwaon TWANoNG 1 goviung petaBifaong evog Zuvdiaipou
OXAUOTOG O€ TPITO PEPOG (EPEENG avapépeTal wG 0 AYopaoTig
MeTtayxeipiopévou AutokiviTou) o Kupiog Xpriotng Trpétrel (i) va
dlaypdyel Tov avrioToixo 2Uvdeopo Oxnuparog otnv MUAn My
Porsche kai (i) va evnuepwael Tov AyopaoThi MeTtaxeipioyévou
OXAUOTOG OXETIKA ME OTTOIECONTIOTE UPIOTANEVEG YTTNPETiES
Porsche Connect yia 1o OXeTIKO ZUvO£TINO OXNMA.

¢ TEPITITWON TTWANONG 1 Hoviung petaBifaong evog ZuvdEoipou
oxnuatog, o Kuplog Xpriotng - emmpocbeTa amd Ta SiKalwPaTa
TEPUATIGPOU TOU ava@opIKa pe To ZupBoAaio TautdtnTag Porsche
duvdpel Tou Noupepou 2.2.2 - utropei va TepuaTioel OAeG TIG
Ymnpeoieg Porsche Connect TTou agopoUv To OXETIKO OXNUA UE
€100TT0iNON 2 £ROOUAdWY TIPIV TO TEAOG TOU NUEPOAOYIOKOU PAVA.
21nv ékTaon Tou pia Ytnpeoia Porsche Connect tepuartideTal piv
TO TEAOG TNG BIAPKEIAG TNG CUPPWVA PE TNV TTpoTacn 1, dev Ba
uttdpxel atmmolnuiwon (oUTe kav avaAoylkd) TnG OXETIKAG
TTANPpwWAG TTou €yive. O AyopaoTrig MeTayeipiopévou AuTOKIVATOU
uTTopei, woTdoOo, va XPNOIYOTIOINCEl TO EVATTIOMEIVAV XPOVIKO
dIdoTnUa €4v autdg guvayel éva ZupBoAaio TautétnTag Porsche
KOl KPATAOEI TN OXETIKA YTnpeoia Porsche Connect. O Kupiog
XproTtng cival eAelBepog va tpofei o dlakaAvoviIoud pE TOV
AyopaoTi MeTaxeipioyévou  OxAPOTOG  OXETIKG peE  TTBavr
armodnuiwon oTo TT000 TNG UTTOAOITING agiag Twv YTTNPECIWV
Porsche Connect.

Aiapkela kai TeppaTiopég Twv Ymnpeoiwyv Porsche Connect

H didpkeia Twv YTnpeoiv Porsche Connect Ttepiypdgetal
AemrTopepwg oto Kardotnua Porsche Connect kai og mBavoug
TTPACBETOUG OPOUG XPHONG.

YupBdoeig yia Ymnpeaieg Porsche Connect yia Tig oTroieg
oupewveital opiopévn SIAPKEIa XwpPig autopaTtn avavéwaorn dgv Ba
ummopoUv  va  TEPUOTIOTOUV pe  €idoTroinon.  ZUpBAoels  yia
Ymnpeoieg Porsche Connect yia TIG OTIOiEG CUPQWVEITAl MIO
dla@opeTikfy  didpkela  (dnA. kapia opiopévn  BIGPKEID  XWPIG
QUTOHATN ETTEKTACN) MTTOPOUV va TEPUATIOTOUV OUPQWVA HE TO
TTap6év Noupepo 3.7, eI8IKOTEPD OE CUPNOPPWON HE TIG TTEPIOSOUG
eidotroinong Tou TapatiBevrar oto NouUpepo 3.7.2, amd Tnv
Porsche Sales & Marketplace kai, €8v gival Yn OXETIKA PHE OXAUATA
Ymnpeoia Porsche Connect, amd tov lMeAdtn PSM A, €dv cival
OXeTIKA pE oxnuaTa YTnpeoia Porsche Connecta, atmd tov Kipio
XpnoTn.

20pBaon vyia Ymmnpeoia Porsche Connect yia Tnv oTroia
OUPQWVEITOI OpIopévn OJIGPKEID HJE QUTOPATN ETTEKTOCN TNG
OIGPKEING KATA TTEPAITEPW OPICHEVEG TTEPIODOUG ETTEKTACNG UTTOPET
va TeppaTioTei pe eidotroinon 2 gROouddwy TIpIv To TEAOG TG
opiopévng  OIAPKEIAG 1 OTTOIQOJATIOTE  OPICPEVNG  JIGPKEIAG
ETTEKTAONG TTOU AKOAOUBE( PETETTEITA.

>0pBaon vyia Ymnpeoia Porsche Connect yia Tnv oTroia
OUPQWVEITAlI OpIoPEVn OIAPKEID PE METAYEVEOTEPN AUTOMATN
ETMEKTACN yIO adpIoTn TIEPiodo WTTOpEl va  TepuaTifeTal pe
eidoTroinon 2 €B0opddwy TpIv To TEAOG TNG OpPICHEVNG OIAPKEING
Kal YETETTEITA pe €1doTToinon 2 eBOoudadwyv TpIv To TEAOG €vog
nUEPOAOYIOKOU prva.

20uBaon yia Ytnpeoia Porsche Connect pe aodpiotn Oidpkeia
JTTOpEi va TEpUaTIOTE Ye €160TT0iNCN 2 €BOONAdWY TIPIV TO TEAOG
€VOG NUEPOAOYIaKOU pAva.


https://connect-store.porsche.com/cy/en

3.7.4.

3.7.5.

3.7.6.

3.8.

3.8.1.

3.8.2.

3.9.

¢ TEPITITWON TEPUATIOPOU Tou ZupPBoAaiou TautdTnTag Porsche
oUpewva pe 1o NoUpepo 2.2, o1 YTnpeaieg Porsche Connect 8a
TTapéXovTal, o€ KABe TrepiTTwaon, otov MNeAdtn PSM Tnpoupévwyv
TWV aVTIGTOIXWV VOUUEPWY auTwy Twv O&I TTou éxouv e@apuoyn
€wg TN AAEN TnG avtioToixng OIAPKEIAG 1 TOV TEPUATIOUO TOUG
duvapel Tou TTapovTog NoUpepou 3.7.1.

O tepuaTiopdg duvapel Tou Noupepou 3.6.2 kaBwg kai duvauel Tou
Tapéviog NoUpegpou 3.7.1 pTTOpEi va yivel ypaTTTwg, HEOW
nAeKTpOVIKOU Taxudpopegiou 1, oTnv €KTaon Tou eival €éva
OupBOAaIo pE aQuTOPATN ETTEKTAON, MEOCW Tou KataoTAuatog
Porsche Connect 8o péoou Tng Aeimoupyiag "Tepudrioe 1NV
Aurouarn Emékraon” (“Terminate Automatic Prolongation™).

To dikaiwpa TeppaTiopol Bdacel aiTiag TTAPAUEVEI AVETTNPEACTO
atré TIG TTPoavaPePBEITES TTPOVOIEG.

MetaBoAég oTig Ymnpeoieg Porsche Connect

H Porsche Sales & Marketplace ptopei va peTaBaAAer Tig
Ymnpeoieg Porsche Connect yia Toug ak6AouBoug Adyoug: (i) MNa
BeAtiwon Tng TTpoéoPacng ot YTnpeoieg Porsche Connect kai Tng
XpPNong autwv, ouptrepiAauBavopévng Tng TPOcBeong vEwv
Aeitoupyidv, (i) €av n  aAlAayn e€ivar amapaitntn yia TNV
TIpooapuoyn Twv YTnpeoiwv Porsche Connect oe aAAaypéveg
VOUIKEG aTTaITROEIG, (iii) yia TTpocapuoyr] Twy YTnpeoiwy Porsche
Connect oe TexvikéG oANayég 1 €€eNi€eig oTa CUOTAUOTO TTOU
diaxelpiCetal n Porsche Sales & Marketplace i Tpita pépn yia va
cival og B€on va Tapéxel/ouv TIg YTnpeaieg Porsche Connect atov
MeAadTn PSM, 1 (iv) yia Tnv Tpocapuoyn Twv YTnpeoiwv Porsche
Connect oe TeXVIKEG €EeAIGEIG OoTO TTEPIBAAAOV CUCTANATOG TWV
XPNOTWV.

OTtro1adnTToTE TETOIO HETOBOAN Ba yiveTal Xwpig TTPOCOETO KOOTOG
yia Tov MeAdtn PSM kai o MeAdtng PSM Ba evnuepwveTal yia Tn
ueTaBoAn pe &ekdBapo kal katavontd TpoéTo. Edv n aldayr Ba
€TTNPEALEI TTEPIOCOTEPO ATTO ACHHAVTA TNV IKAvVOTNTA Tou MeAdTn
PSM va armokta mpéofacn otnv ev Adyw YTmpeoia Porsche
Connect 1} Tn xpnoTiIKOTATA QUTAG, N Porsche Sales & Marketplace
Ba evnuepwvel Tov MeAdtn PSM, oe €UAoyo XpoOvo €K Twv
TIPOTEPWV Kal O€ AVOEKTIKO HECO, avagopIKa JE TIG AEITOUPYIEG Kal
TO XPOvo UETABOAAG Kal TO OIKAiWWA TOU va TEPUATIOEl TO
oupBoAaio pe TNV Porsche Sales & Marketplace yia Tn xprion Tng
ev AOyw Ymnpeaiag Porsche Connect. Xtnv Tepimmwaon auth, o
MeAdTng PSM Ba dikaioUTal va TepuaTioel TO GUUBOAQIO dwpedv
eviog 30 nuepwv omd TN AQWn NG TTPOAVOPEPOUEVNG
TANpo@dpnaong. Edv n aAhayn AdBel xwpa yetd ammd tn Afyn g
TIPOAVAPEPOUEVNG TTANPOPOPNCNG, O XPOVOG Twv aAAaywv Ba
mapel TN Béon Tou Xpdvou AAWNG TNG TTPOAVAPEPOUEVNG
TANPOPOPNONG YId TOV UTTOAOYIOUO TNG TTPOAva@ePOUEVNG
TePIGdou. O MeAdtng PSM utropei va Ttepuatioel 10 v Adyw
oupBoAaio atrooTéAovtag otnv Porsche Sales & Marketplace
(Porsche Sales & Marketplace GmbH, P.O. Box 41 42, 73744
Ostfildern, Mepuavia, apiBuog TnAepwvou: +357 800 927 01 n
+357 22 222271, 01elBuvon nAekTpovikoU Tayxudpopeiou:
smartmobility@cy.porsche.com) pia dfAwaon yia Tov okoTré auTo,
T.X. M€ €mMOTOAR TIOU OTTOOTEAAETAl MECW  Tayxudpopeiou,
NAEKTPOVIKOU Taxudpopeiou 1, €av 10XUEl, OTTOIWVOATTOTE AAAWV
TEXVIKWV PEOwv TTou KaBioTavrar diaBéoipa amé tnv Porsche
Sales & Marketplace 1 Tpita pépn yia Tov okoté autd. QoTdo0, 0
MeAdtng PSM dev Ba ptropei va Teppartioel 1o ev Adyw oupoAaio
olyewva pe Tnv TTapodoa PATPA €AV N XEIPOTEPEUDN Eival
XaunAou BaBuou A €dv o TTeEAdTNG diaTnpei TNV TTpéoBacn f TNV
XPNOTIKOTNTA TNG MN oAAaypévng YTnpeoiag Porsche Connect
XWwpig TTPOOoOEeTO KOOTOG.

Aikaiwpa Ymravaxwpnong yia KatavaAwTég

Edv o MeAdtng PSM eival katavaAwTtAg cUupwva pe 1o Apb. 13
BGB, 167¢ auTtoG/auTh £€Xel SIKaiwPa UTTAVaXwenang yia Tepiodo
14 nuepwv oe mepimmtwon (i) kpdtnong YTnpeoiwv Porsche
Connect duvdpel Twv NolUpepwv 3.3 kai 3.4. kai (i) ayopdg
Mpoidvtwv PSM  duvdapel Twv NoUpegpwv 3.3 kai 3.5. 'Eva
atrokAivov dikaiwpa utravayxwpnong duvaral va eQapuoleTal yia
MeAdreg PSM TroU gival KatavoAwTéG Kal O€ TETOIO TTEPITITWON Ba
TTapacxeBoUv ouykekpipéveg TTAnpogopieg. KatavaAwTrg, Suvapel
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Tou Apb. 13 BGB onuaivel kdBe QUOIKO TTPOCOWTTO TO OTIOIO
€ICEPXETAl OE IO VOUIUN ouvaAAayr yia OKOTToUg TTOU Kupiwg
€UpiOKOVTaI €KTOG TNG €pyaoiag, €TTIXEIPNONG I ETTAYYEANATOG
TOU/TNG. X€ auTEG TIG TIEPITITWOEIG, TiBeTal oTov MeAdtn PSM TO
dIkaiwpa Tou/TNG OTNV UTTavayxwpenon:

0Odnyigg yia utTravayxwpenon

Alkaiwpa uTravaxwpnong

‘ExeTe TO SIKAiWPA VA UTTAVAXWPACETE aTrd auTd To GUUBOAaIo péoa
oe 14 nuépeg xwpig va dwaoete otrolodATToTE Adyo. H Trepiodog
uttavaxwpnong 8a Afgel petd amd 14 nuépeg atmo (i) TNV nuépa
ouvayng Tou cupBoAaiou av éxeTe ayopdoel YTnpeoieg Porsche
Connect kai (i) TNV NuéEPa KaTd TNV oTroia £XETE, M TO TPITO PEPOG
TTou UTTodEiXBnke atré £0GG (0 0TToi0G JeV gival HETAPOPEDG) EXEI,
TrapaAdBer Ta Mpoidvra PSM 1rou ayopdoTtnkav ammd €0dg r, o€
TEPITTTWON CUMPOAaiou TTou oxeTideTal pe TTOAATTAG [MpoidvTa
PSM Tmou mapayyéABnkav amd €0GG o€ pia TTapayyeAia Kai
Trapadidovral EEXWPIOTA, aTd TNV NUEPA KATA TNV OTToia £XETE, ) TO
TPiTO péPOG TTOU UTTOdEXBNKE aTmd €0GG (0 oTroiog Oev eival
yeTaQopéag) €xel, mapaldBel 1o TeAeutaio [MMpoidv PSM Ttou
ayopdoTnke omod eodg. lNa va efaoknoete 1O SIKAIWHA
uTTavaxwpenong oag, TPETEl va Jag evnuepwoete (Porsche Sales &
Marketplace Support - ¢/d1 Porsche Sales & Marketplace GmbH -
P.O. Box 41 42, 73744 Ostfildern, l'epuavia, Meppavia, apiBuog
TNAeewvou: +357 22 222271, OiglBuvon  nAeKTPOVIKOU
Taxudpopeiou: smartmobility@cy.porsche.com) yia tnv améeacn
0ag va uTravayxwpnoete amd auté 1o cupPBoAaio pe EexkdBapn
onAwaon (A.x. pe ypdupa TTou aTTOOTEAAETAl pE Taxudpouegio N
nAekTpOVIKG Tayudpopeio). MTropeite va  XPNOIMOTIOINCETE TO
ETTIOCUVNUMPEVO TTPOTUTTO EVTUTTO UTTAVAXWENONG GAAG auTo dev gival
UTTOXPEWTIKG. MO va UTTavayXwproeTe €vIOG Tng TTPoBeoyiag
uTTavaxwpenongG, €ival OPKETO yla OdG VO QTTOOTEIAETE  ThV
QavVOKOIVWOT] 00G OXETIKA ME TNV €§A0KNON TOU OIKAIWUOTOG
uTTavaxwenong oag Tpiv T AREN Tng epIddou utravaxwpenong.

AtroTeAéopara TNG UTTAVAXWPENONG

Edv utravayxwprioete até autd 1o cupBoAaio, Ba oag eMOTPEWOUE
OAeg TIG TTANPWHEG TTou AGBape atrd £0dG, oupTTEpIAaUBavopévwy
Twv €§O0wWV aTTOOTOANG (ME TNV €EaipEcn OCUPTTANPWHATIKWY
€EO0WV TTOU ATTOPPEOUV aTTO TNV ETMIAOYH 0OG YIa TUTTO OTTOOTOANG
Trou gival GAAog atré 1o AiydTepo akpIf6 TUTTO KAVOVIKAG ATTOGTOANG
TIOU TTPOCPEPETAI ATTO €UAG), XWPIG adIKaloAdynTn kabuoTépnaon
KOl o€ KGO TTepiTTTwan Ox1 apyoTepa atd 14 nuépeg atd TNV nuépa
KOT& TNV OTToia EVNUEPWONKANE OXETIKA HE TNV ATIOQACH 0OG va
uTTavaxwproeTe ammé autd 1o CUPPOACIO. Oa eKTEAECOUME TNV
EMOTPOQP TTANPWHWY XPNOIKMOTTOIWVTAG Ta idla Yéoa TTANPWHNASG
TTOU XPNOIYOTTOINCATE YIa TNV OPXIKA OUuvoAAayr, €KTOG Kal av
oupewvnoaTe PNTa yia To avTiBeTo: oe KABe TepiTTwon, dev Ba
ETTWUIOTEITE  OTTOIOOATTOTE KOOTOG yIO QUTA TNV  €MOTPOQN
TTANpwHWv. Edv {nTricate va apxioel N eKTEAEON TwV UTTNPECIWV
KaTa TN SIdpPKEIa TNG TTEPIGBOU UTTAVAXWPENONG, Ba PHag TTANPWOETE
éva Too6 To oTroio Ba €ival o€ avaloyia PE TIG UTTNPETIEG TTOU
TTapaox£Onkav HEXPI TO XPOVIKOG GNUEI0 TTOU PJaG KOIVOTTOIRCATE TNV
uTTavayxwpnor] cag améd auté 1o oupPoAaio, oe oUyKpIon PE TNV
TIAfPN KGAUWN Tou cupBoAaiou.

NMAnpo@opieg OXETIKA ME
uTTavVaXwpnong:

To OdKaiwpa utTavoxwpenong ARyel TTpowpa  Oe  TTEPITITWON
UTTNPECIWY AV N UTTNPEaia £XEl TTaPaoXEOET TTANPWG Kal N EKTEAEON
TNG UTTNPETIag €XEl apxioel OVO KATOTTIV TOU aITAPATOG Tou MeAdTn
PSM émwg n umnpecia apxioer Tpiv TN ARgn Tng TEpPIGdOU
uTTavaxwpenong Kai £xel Tautoxpova empBeRaiwoel 0TI yvwpiel OTI
Ba xdoel TO OIKAiWPA TOU OE UTTAVOXWPENON KOTOTTIV TNG
oAokAApwang Tng ekTéAeang Tou oupBoAaiou. To dikaiwpa
uttavaxwpnong Afyel Tpowpa o€ TEPITITWON CUpBoAdiwy TToU
oxeTiCovTal uE Wn@iako Trepiexopevo av o MNeAdtng PSM ¢ntroel kai
peTapopTwael (download) To wn@ioko TrepiEXOUEVO TTPIV TN AREN TNG
TTEPIGBOU UTTAVOXWPENONG, KATOTIIV PNTrG ouvaiveong Tou MeAdTn
PSM va apxioel n ektéAean Tou cupBoAaiou Tpiv ammd tn ARgn NG
TTEPIGOOU UTTAVAXWPENONG Kal £XEl EMRERaIWOEl OTI yvwpilel OTI PE
Tn ouvaiveon Tou Ba xdoel 10 SIKaiwUa UTTavaxwpnong Tou PJOAIG
apxioel n ektéhean Tou cuppoAlaiou. MepaITépw, Ol VOUOBETIKEG
eCaipéoeig duvapel g § 312¢ ApB. 2 BGB ([eppavikdg AaTIKOG
Kwdikag) Ba epapudlovTal.

™ AA¢n TOU SIKAIWMOTOG
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MNa va egooknoete 1o dIKaAiwpa UTTAVOXWPENONG, MTTOPEITE va
XPNOIYOTTOINCETE TO aKOAOUBO TTPATUTIO £VTUTIO UTTAVOXWENONG,
aAAG auTo Bev Eival UTTOXPEWTIKO.

MpoTutro ‘Evrutro Ymravaxwpnong

(OUPTTANPWOTE KAl ATTOOTEIATE QUTO TO EVTUTIO POVO €AV €TTIBUNEITE
Va UTTOVOXWPEAOETE aTTO TO GUUBOAQIO)

—  Tpog Porsche Sales & Marketplace Support - @/d1 Porsche
Sales & Marketplace GmbH - P.O. Box 41 42, 73744
Ostfildern, M'epuavia, dietBuvon NAEKTPOVIKOU Tayxudpopeiou:
smartmobility@cy.porsche.com

-  Eyw/Epeig (*) pe mnv TTapouca didoupe e€1doTroinon Ot
Eyw/Epeigc  (*) umavaxwpw/utravaywpoupe (*) omd 10
oupBoAaio TTWANONG pou/pag (*) yia TNV TTWANCN Twv
akéhouBwv ayobwv (*)lyia TNV Tapox TG akoAoubng
utnpeoiag (*),

- MapayyéNBnke Tnv (*)/TTapaAnebnke Tnv (*),

—  Ovopa Tou KatavaAwTH/KATavaAwTwy,

—  AigdBuvon Tou KaTavaAwTH/KATavVaAWTWY,

- Ymoypa@r Tou KatavaAwTh/KaTtavaAwTwy, (J6vo av autdé 1o
€VTUTTO KOIvOTTOINGEi OE EVTUTIN popP@n),

—  Hpepounvia

(*) Aiaypdawre avéAoya

3.10. AIKaiwpaTa o€ TePITTWOon EAATTWHATWY

O1 VOUOBETIKEG TTPOVOIEG OXETIKA HE Ta JIKAIWUOTA Tou MeAdTn
PSM o¢ TepimTwon eAATTWHATWY eQapuolovTal.

3.11. EuBuvn 1tng Porsche Sales & Marketplace yia NMwARoeig dia

péoou Tou KartaoTtAparog Porsche Connect

3.11.1. Ze mepimrwon eAa@pdg apéAeiag, n Porsche Sales &

Marketplace eivalr utmrelBuvn pévo yia TTapaBdcelg oucIwdwY
OUMBOTIKWY  UTTOXPEWOEWV  (BepeAwdwY  utToxpewaoewv). Ol
BepENIWOEIG  UTTOXPEWOEIG  €ival  OUCIWOEIG  CUMPATIKEG
UTTOXPEWOEIG TTOU To oUpBOAaio Bewpeital 6T emRAAAel OoTnv
Porsche Sales & Marketplace oUp@wva pe TOUG OTOXOUG KaI TO
OKOTTO TOU Kal TrapaBacn Twy otroiwv B€Tel o€ KivOuvo TO OKOTTO
Tou oupBoAdiou kal ol OTToieg BewpouvTal ATTAPAITNTEG YIa TN
0éouca Kal ETTIPEAN EKTTARPWON TOu GUPBOAQIOU Kal OTIG OTTOIEG O
MeAdTnNg pTmopei eUAoya va BaocioTtei pdvipa. Auth n eubuvn
TeplopifeTal otV TUTTIKG TTPOoBAéwIun ¢nuid katd 10 Xpdvo
olUvayng Tou cupBoAaiou.

3.11.2. H Tmpoowtiky €ubBlvn Twv VOUIHWY  EKTTPOCWTTWY,

QVTITTPOOWTIWV  Kal  gpyodoToupévwy Tng Porsche Sales &
Marketplace yia TmpokAnBeioeg CnuiEg amd eAa@pd auéAeiq,
TTEpIOPICeTal ETTIONG OTNV €KTOON TTOU TTEPIypd@eTal oTo NoUpepo
3.11.1.

3.11.3. O meplopiopdg TNG €uBUVNG OTTWG eKTIBETAI avwTépw dev Ba

epapuodeTal o€ {nUIEG TToU TTpoKaAoUvTal NBeAnuéva ) atmd Bapid
auélela (gross negligence), i o¢ owpaTtikéG BAABeg TTOU
TIPOKAABNKaV UTTAITIWG, OUTE O€ OTTOIAdNTTOTE EUBUVN duVApEl TOU
Ieppavikolu Nopou yia EAattwparika Mpoidvra (German Product
Liability Act) kai o€ TrepiTrTwaon UTTapENG OTTOI0COATIOTE TTEPAITEPW
UTTOXPEWTIKAG €uBUvng. ETriong, o Teplopiopdg TnG eubuvng dev
Ba epapuoddetal €dv, Kal oTnv éktacn TTou n Porsche Sales &
Marketplace éxel dwael eyyunon.

3.11.4. O MNeAdtng PSM Ba AauBavel 6Aa Ta gelAoya PETPA TToU gival

aTTaPaAiTNTA YIa TNV ATTOTPOTIN KAl MEIWON {NUIWV.

3.12. MpooTacia Aedopévwv

O MeAdTNG PSM gival uTroXpewPEVOG Va EVNUEPWOEI TOUG 0dNyoug
€VOG OXNMATOG YIa TO OTT0i0 UTTAPXEl ZUvdeopog OxuaTog atnv
TIOAITIKA atropprTou TnG Porsche Sales & Marketplace kai yia Tnv

TOavoTNTA CUAAOYAG TWV TTPOCWTTIKWY OeSOUEVWYV TOUG KATA TN
xpnon Twv Ymnpeoiwv Porsche Connect.

MepioadTePEG TTANPOPOPIEG UTTAPYXOUV OTNV TTOAITIKA ATTOpPPrTOU
o010 https://connect-store2.porsche.com/cy/en/t/privacy.

3.13. Xpion Aedopévwyv

3.13.1. O MNeAdtng PSM avayvwpidel 6TI, g€ ouvaPTNON PE TN XPHoNn
Tou Karaotrjparog Porsche Connect, €i®Ikoétepa pe TNV ayopd
YTnpeoiwv Porsche Connect, opiopéva dedopéva - evOEXOUEVWG
KAl TTPOOWTTIKG Oedopéva - OUAAEyOvTal yia Tnv €KTEAEON TOU
avtioToixou cupBoAaiou yia TIG ayopacuéveg YTnpeoieg Porsche
Connect. Mtopei yia TTapadeiypa va gival amapaitnto, avaAoya pe
TIG ayopacouéveg YTnpeoieg Porsche Connect, yia Tnv TTapoxrn
TETOIWV UTTNPECIWV Vva OUAAEGoupe Ta Oedopéva KATAOoTAONG
opIouévwy  eEapTNUATWY N va OUAAEGoupe dedopéva yia TO
epIBAAAOV Kal va avaAuooupe TéTola dedopéva.

3.13.2. O TMeAdmng PSM avayvwpilel 6m n Porsche Sales &
Marketplace pmopei  va  xpnoigotroiei  dedopéva  OTTWG
utrodeikvueTal oto NoUpepo 3.13.1 o€ avwvuun popen yia (i)
OKOTTOUG Blaxeipiong Kai BEATIwONG TNG TTOIOTNTAG, TTPOCTACIAG KAl
ao@aAeiag Twv YTnpeolwv Porsche Connect kai/fj Mpoidviwy
PSM (ouptrepihapBavopévwyv oxnudtwv Porsche) kai (ii) yia
GAAoug euTTOpIKOUG OKOTTOUG. TETOIa XPNOIYOTIOINON BEdONEVWIV
Ba yiveTal o€ CUUPOPPWON HPE TOV 1I0XUOVTA VOUO TTPOCTACIOG
0edoPEVWV.

3.13.3. Ta T1oug Mo TTévw akoTToUg, TETola Bedouéva UTToPOoUV ETTIONG
va petapifactolv o€ AAAEG ovTdTNTEG Porsche kai GAAa TpiTa pépn
TT0U atracXoAouvTal atéd Tnv Porsche Sales & Marketplace i GAAeg
ovToTnTEG Porsche ato TAdioio auTtd kai - oTo Babud TTou TéTOIa
oedopéva eivar avwvupa (BA. NoUpepo 3.13.2) - og GAAa TpiTa
pepn.

3.13.4. Ed&v o lMeAdtng PSM avakaAéoel pia ouvaiveon 1mou 860nke
a1ré autdv cUPPWVA PE TOoV VOUO TTpooTaciag BedouEvwy 1) £av
QVTITIOETOl  0€  TTEPAITEPW  ETTEEEPYATIO  TWV  TTPOCWTTIKWV
oedopévwyv Tou, n Porsche Sales & Marketplace ptopei va
TepUaTioel €va oupPfoAaio yia pia Ymnpeoia Porsche Connect
XWPIG TNV TAPNON HIag TTePIGdoU €1d0TT0INONG €4V dev gival eUAoya
duvatd va avapévetal amd Tnv Porsche Sales & Marketplace va
ouvexioel TNV v Adyw CUMBATIKR) OXE€0N PEXP! TN CUP@WVNUEVN
MEn Tou oupBoAaiou n péXpl TN AAEN MIOG VOMOBETIKAG N
oupBartikig TepIddou €1d0TToinaNgG, AapBdvovTtag uTréwn To €UPOg
NG eTegepyaniag SedoPEVWVY TTOU CUVEXICEl va gival ETTITPETTTA KAl
OTOBUICOVTOG TO CUNPEPOVTA KAl TwV OUO PEPWV.

3.13.5. Ta v mpooTtacia ammé diatapayég ol oTroieg emnpedfouv
oUCIWOWG TIG TTAPEXOUEVEG YTTNPEDIEG, CUNTTEPIAAURBAVOUEVWV
eCWTEPIKWV ETTIBECEWY, KAl TOV EAEYXO TWV KIVOUVWY ao@AAEIOg
avOoQOpPIKA PE TIG TrTapexOpeveg YTnpeaieg, n Porsche Sales &
Marketplace AapBdvel Ta KatdAAnAa TeXVIKG Kal SIOIKNTIKA WETPQ
(11.X. TEIXN TTPOOTOCIAG (firewall), TAKTIKEG EvNUEPWOEIG AoyIGHIKOU)
ava@opika pe Ta guoTApata TexvoAoyiag MAnpogopiwv (IT) kai
emegepyaciag dESOPEVWY TTOU XPNOIUOTIOIOUVTAI Yia TNV TTAPOXH
TwV YTTNPECIWY. € TTEPITITWON TTAPARATEWY TNG AOPAAEING i} TNG
OKEPQIOTNTAG, 1 atrelAwv Kal euttaBeiwv, n Porsche Sales &
Marketplace Ba eAayIOTOTIOIEI TIG DUOUEVEIG ETITITWOEIG XWPIG
adikaloAdynTn kabuoTépnan.

3.14. EEYNHPETHZH NEAATQN

3.14.1.%¢ TepITTWON €PWTNUATWY, OEIWOEWV 1 TTAPATIOVWY, ETTIONG
QVOQOPIKA WE OTTOIOdATTOTE OTTO TIG YTTINPECIiEG, TTAPAKAAOUME
ETTIKOIVWVAOTE PE TNV €EUTTNPETNON TTEAATWY HOG HECW
0] NAEKTPOVIKOU Tayxudpopeiou:
smartmobility@cy.porsche.com n
(i)  Tayxudpopceiou: Porsche Sales & Marketplace Support -
@/d1 Porsche Sales & Marketplace GmbH - P.O. Box 41
42, 73744 Ostfildern, leppavia.

3.14.2.Mo6ANig AdBoupe TO Trapdmové cag, Ba COG EVNUEPWOOUUE
QAVOQPOPIKA PE TO AVAPEVOUEVO XPOVIKO TTAQICIO EVTOG TOU OTTOioU
autd avapévetal o1l Ba emAuBel. Xe kdBe TrepiTTwon, Oa
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ATTAVTACOUME YPATITWG OTO TTAPATTIOVO 00¢ Kal Ba dlao@aAlicoupe
0TI éxoupe €TMIAUCEI TO TTOPATIOVO €VTOG 15 €PYACINWY NUEPWIV.
Edv, oe e€aipeTikég TepITTIoEIg, dev Ba gival duvaro yia eudg va
TNPACOUNE TO TTI0 TTAVW XPOVIKO TTAQicIo Kal Ba XpelaoTei va 1o
ETTEKTEIVOUNE, Ba 0OG TTAPATYOUUE £Va EVOEIKTIKO XPOVIKO TTAQITIO,
TN OXETIKA aiTioAoyia yia Tnv kaBuoTépnon Kal 6a 6ag KPATHOOUNE
EVIMEPOUG OXETIKA ME TNV TTPG0BO TOU ¢NTHNATOG.

3.15. loxUuov Aikaio kai Aikaiodoaia

3.15.1. Zmv éxktaon mou o [leAdtng PSM eival éumropog, VOMIKO
TTPOoWTTO duvdpel dnuoaiou dikaiou 1) €10IKG aTOIXEIO EveEPynTIKOU
(Sondervermdgen) duvauel dnuoaciou dikaiou, N ZTouTykapdn oTn
leppavia eivar o ammokAEIOTIKOG TOTTOG TTou £Xel dikalodoaia va
eKOIKATEI DIOPWVIEG TTOU ATTOPPEOUV OTTO CUUBATIKEG CUUQWVIEG
TTou ouvaednkav petafu Tou MeAdtn PSM kai Tng Porsche Sales
& Marketplace.

3.15.2. T 6Aeg TIG BIOPWVIEG TTOU ATTOPPEOUV OTTO ) OE OXECN PE AUTH
N oupBaTiki cup@wvia, eapudletal To epuavikd dikalo, YE
aTTOKAEIOPO TNG ZUPBaong Twv Hvwuévwy EBvwy yia Tig Aigbveig
MwAAoceig Kivntwv Mpaypdtwy (United Nations Convention on
Contracts for the International Sale of Goods (CISG)).
AveEapTATWG TNG €QapUOYAG Tou epuavikoU dikaiou, ol MeAdTeg
PSM 10U €ival katavaAwTEG atToAapBdavouy €TTioNng TNV TTPOCTACIX
TWV UTTOXPEWTIKWY TTPOVOIWV TOU BIKAIOU TNG XWPAG OTNV OTToia 0
KOTOVOAWTAG  €xel TN ouvABn Jdiaygovr) Tou. H e@apuoyn
UTTOXPEWTIKWY  TTPOVOIWV  TTOU  TTEpIopidouv TNV  €TTIAOYR
EQAPPOOTEOU DIKAIOU Kal EIBIKOTEPA TNV EQAPHOYT| UTTOXPEWTIKWV
VOUWY TNG XWPAG OTNV OTIoid 0 KATAVOAWTAG €XEl TN OuvhAdn
dlayovr) Tou, OTWG Yyia TrAPAdelyya VOPwWY  TTPOOCTACiag
KOTaVOAWTWY, Ba TTapayeivel averrnpéaoTn.

3.15.3.  O1 TAnpo@opieg OXETIKA PE TIG NAEKTPOVIKEG (online) emIAUCEIG
SI0POPWV VIO KATAVOAWTIKEG SIaPwVieG ) yIa EVOAAAKTIKN eTTIAUGT
SI0QOPWIV YIa KATAVOAWTIKEG SlaPwVieg uTTopouv va BpeBolyv edw:
http://ec.europa.eu/consumers/odr/.

3.16. TeAikég Mpovoieg

3.16.1. O MMeAdtng PSM ptropei va ekywpei Ta OIKAIWPATA TTOU
ATTOPPEOUV ATTO TN CUMBATIKN) OXEGN TWV CUUBAANOUEVWY UE TRITA
pépn pévo pe TNV ypamT ouykardBeon Tng Porsche Sales &
Marketplace. To ApBpo 354a Tou Nepuavikou Eptropikol Kwdika
(Handelsgesetzbuch; "HGB") 8a TrTapauével aveTtnpéaaTo atrd Thv
TTapoUoa TTapdypago.

3.16.2. Av kdmoia mpévoia Tou CUPBoAdiou TTWANONG Kai/ff Twv
TrapévTwy O&I gival dkupn, ev OAw 1 €V PEPEL, N EYKUPOTATA TWV
utTOAoITTWV  TTpovoIV Ba  TTapapével AveTTNPEQOTn amméd Tnv
Trapouoa TTapdypago.

3.16.3. A@oU o1 Yminpeoieg Porsche Connect xapakTnpiovrar wg
UTTNPETieG NAEKTPOVIKAG ETTIKOIVWVIAG, oI akOAouBeg diaTagelg Ba
10XU0UV avagopIKa YE TNV TTOPOXN Kal Xprion TETolag YTTNPECiog
Porsche Connect:

EKT66 0116 TNV uttoXpewTIKA EU eCAll, dev TTapéXETal OTTOIABNTTOTE
TPOOoRaacn o€ UTTNPETIEG EKTAKTNG AVAYKNG.

Aev gival duvati n aAayn Tou TTapdéxou Tng YTnpeoiag Porsche
Connect Adyw TNG UONG TWV UTTNPECIWV TTOU TTAPEXOVTAI.

O1 Ymnpeoieg Porsche Connect ouviABwg kaBiotavTal diabéaipeg
EVTOG MIOG TTEPIGOOU OX1 MEYOAUTEPNG TWV 24 wpwv aTmd ThV
€VEPYOTTOINON TNG OXETIKAG YTTNpeaiag Porsche Connect.

O1 Ymnpeoieg Porsche Connect mapéyovTtal otn Baon NG apxng
“BéATIOTNG TPpOOTTABEIng”, dnA. o1 TOIOTNTA Toug €CapPTATal
€I0IKOTEPA ATTO TNV KATAOTOON TOU €EOTTAIGHOU ETTIKOIVWVIWY, TOU
@oOpTou SIKTUOU Kal Twv cuvBnkwyv Tou TrepIBaAAovToG. Mepaitépw
TIANPOYOPIEG  OXETIKA HE TA TEXVIKA XOPOKTNPIOTIKA Twv
Ymnpeoiwv Porsche Connect rapaTtiBevial GToug 6poug Xpriong
TTou 1oXU0uV yia Tn OXeTIKA YTnpeoia Porsche Connect. H xprion
Twv YTNpeoiwv Porsche Connect evOéxeTal va TTEPIOPIOTE 1 va
dlarapaxtei Adyw ammo@Aacewy dIKAoTNPIWY 1 dNUOCIWY APXWY,

yla TeXVikoUug Adyoug (TT.X. Adyw Trepiopiopol/ diatapaynig aTn
yer@ddoon Oedopévwy  AOYyw  ATHOCQAIPIKWY 1] TTAPOUOIWY
auvOnkwv, duoAeIToupyiwy, MOIOPOBWOEWYV Kal CUVTAPNONG), YIa
v €€ao@daAion Tou SIKTUOU A TWV UTTNPECIWV TTOU TTapEXOVvTal
JEOW TOu BIKTUOU 1 TNV AKEPQIOTNTA TOU TEPUATIKOU €COTTAIGHOU
TOu XpNaTn (av emTPETTETON BACEI TWV EPAPUOCTEWY VOUWV), i
ANyw avwTépag Biag O OUYKEKPIYEVEG TTEPIOXEG Kal  yIa
OUYKEKPIPEVA XPOVIKA TTAaioIa. AuTo 1I0XUEI ETTIONG avaOPIKE UE
OTTOIOUCOATTOTE TTEPIOPIOHOUG OE OXEOT HE BIKTUA TPITWV HEPWV TA
omoia n Porsche Sales & Marketplace xpnoigoTroigi yia v
Tapoxn Twv YTnpeoiwv Porsche Connect.

3.16.4. Auvdpuel Tou ApBpou 33 Tou Kutrpiakou Trepi PuBpiocwg
HAekTpovikwv  ETmkoivwviv - Kal  TaxudpouIKwy  YTINPECIWV
Noéuou Tou 2004 (N.112(1)/2004), n Porsche Sales & Marketplace
GmbH Ba AauBdvel pépog o€ diadikaoia €TmAuong dIOPOPWV
evwtov Tou [pageiou Emrpodmou PubBuiocwg HAekTpovikwv
Emkoivwviwov kai Taxudpopeiwv (TEPHET) (T.K. 24412, 1704
Neukwoia), KOQTOTIV ~ TTopamévou  TTou yivetai amé
xpnotn/karavaAwtr/cuvdpount otnv Kimpo 1f oto TrAqigio
uttéBe0ong TToU KIVABNKE Pe TTpwToBouAia Tou FTEPHET.

MAnpogopieg KaravaAwtwv 3Suvdper Tou [gppavikou vopou
ava@opikd  pe  emiluon  diagopwv  yia KATAVOAWTEG
(Verbraucherstreitbeilegungsgesetz; VSBG): Me ¢€&aipeaon o6oov
agopd 10 NoUuepo 3.15.4, n Porsche Sales & Marketplace GmbH dev
gival oUTe TTPOBuUN

oUTte umroxpeoUTal va OUPPETAOXEl O€ OTTolEdOATTOTE  O1adIKATIEG
€MIAUONG  dIAPOPWYV EVWTTIOV EMTPOTIAG dIAITNCIAG  KATAVOAWTWY
(Verbraucherschlichtungsstelle).

MAnpogopieg KatavaAwTtwyv duvduer Tou Kavoviopou (EE) Ap.
524/2013: Tia 70 OKOTTO €EWBIKAOTIKAG OIEUBETNONG KATAVAAWTIKWYV
diagopwyv, N EupwTraiki ETTpoTA £xel dnioupynoel pia TTAATQOpUa yia
v nAekTpovikh (online) emiAuon OSlagopwv (HEA). Mmopeite va
OTTOKTAOETE TpoéoBacn atnv TAQT@OpHa HEA
oTo http://ec.europa.eu/consumers/odr/.
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1.1.

1.2.

1.3.

1.4.

1.5.

2.1.

PORSCHE

PORSCHE SALES & MARKETPLACE GmbH

Porsche Connect Magazasi da dahil olmak tizere My Porsche Portal ve Porsche Cevrimici Pazar yeri islevsellikleri
ve de Porsche Connect Hizmetleri ile Porsche Sales & Marketplace Uriinlerinin satiimasi icin
Kullanim Sartlari
(bundan boyle T&C olarak anilacaktir)

Kapsam ve Tanimlar

Porsche Sales & Marketplace GmbH (eskiden Smart Mobility GmbH),

Porscheplatz 1, DE-70435 Stuttgart, Aimanya (bundan boyle Porsche

Sales & Marketplace /Porsche Akilli Mobilitesi/, PSM veya Biz

olarak anilacaktir), (i) Porsche araclarinin, parcalarinin, ekipmanlarinin

ve diger aracla ilgili ve aracla ilgili olmayan (rinlerin (bundan boyle

Uriinler olarak anilacaktr) satisi ve (i) aracla ilgili ve aracla ilgili

olmayan hizmetlerin (bundan boyle Hizmetler olarak anilacaktir)

saglanmasi icin www.porsche.com (izerinden

(i) My Porsche Portali (bundan boyle My Porsche Portal olarak
anilacaktir) ve

(i) Porsche Connect Store (bundan boyle Porsche Connect Store
olarak anilacaktir) gibi cesitli cevrimici pazar islevselliklerini
(bundan boyle Pazar yeri olarak anilacaktir)

isletmektedir.

My Porsche Portal ve Pazar yeri Kullanicisi, asagida tanimlandig
sekilde, (i) Miisteriler ve (i) Saticilar olabilir.

Miisteri; Urin ve/ veya Hizmet satin alan (i) Alman Medeni Kanununun
(Biirgerliches Gesetzbuch, "BGB") 13. maddesi uyarinca bir tiiketici
veya (ii) bir tiiccar, kamu hukuku kapsaminda bir tlizel kisi veya kamu
hukuku kapsaminda bir 6zel varlik (Sondervermégen) olabilir.

Satici; Msterilere kendi Pazar yeri magazalarini sunan ve Gzerinden

Uriin ve/ veya Hizmet saglayan ve satan

(i)  Porsche Sales & Marketplace veya

(i) bir ticlinci taraf satici (diger Porsche sirketleri de dahil) (bundan
boyle Uciincii Taraf Satici olarak anilacaktir)

olabilir.

Isbu T&C

(i) My Porsche Portal ve Pazar yerinin No. 2 uyarinca Miisteri
tarafindan kullanimi, ve

(i) No. 3 uyarinca Porsche Connect Magazas! lizerinden satislar,
Porsche Connect Magazasinin kullanmi ve Porsche Connect
Hizmetlerinin rezervasyonu ve kullanimi

icin uygulanmaktadr.

Isbu T&C, Miisteri ile gelecekteki tim islemler icin de gecerli olacaktir.

Porsche Sales & Marketplace bu tiir sart ve kosullara acikca itiraz

etmese bile, celiskili, sapma veya tamamlayici Misteri sart ve

kosullarinin uygulanmasi haric tutulmalidir.

Miisterilere yonelik My Porsche Portal ve Pazar yerinin
kullanim sartlan

My Porsche Portal Kullanimina iliskin Porsche ID-S6zlesmesi

2.1.1.My Porsche Portal'i kullanmak icin, Miisteri ile Porsche Sales &

Marketplace arasinda girilen bir Porsche ID-Sozlesmesinin imzalanmasi

gerekiyor. Porsche ID-Sézlesmesine; (a) arac alimiyla ilgili olarak isbu
T&C'yi ayr bir arac satin alma sézlesmesine dahil ederek, (b) My
Porsche Portal'e kaydolma yoluyla kabul ederek veya (c) No. 3'de
belirtildigi sekilde Urin veya Hizmetlerin tedariki, kullanimi ve
rezervasyonuna iliskin bir cerceve anlasmasi seklinde Porsche
Connect Magazasinda bir veya daha fazla Porsche Connect Hizmetine
kaydolma sirasinda kabul ederek girilir.

2.1.2.Tek basina Porsche ID-Szlesmesi (bu, herhangi bir Uriin veya Hizmet
satin almadan anlamina gelir), Misteriye herhangi bir satin alma
yukimliligu ve/ veya 0deme yukimliligu getirmez.

2.1.3.Porsche ID-Sozlesmesinin icerigi, her ayri durumda isbu T&C'nin ilgili
Porsche ID-Sozlesmesinin girildigi tarihteki en son versiyonuna gore
belirlenir. Porsche Sales & Marketplace, isbu T&C'yi mesru nedenlerle,
ozellikle yasal, diizenleyici veya giivenlik nedenleriyle degistirebilir.
Porsche Sales & Marketplace, bir Porsche ID-Sozlesmesinin
imzalanmasindan sonra isbu T&C (Sart ve Kosullar) degistirirse,
degisiklikler Misteri tarafindan kabul edildiginde gecerli olacaktir.

2.1.4.Misteri; (i) My Porsche Portal'ine kayit olma sirasinda sahsi hakkinda
dogru ve gercek bilgi vermek ve (i) ilgili degisiklikler olmasi
durumunda, Porsche ID-Sézlesmesinin yerine getirilmesi icin zorunlu
olmasi sartiyla My Porsche Portal'deki bilgileri gereksiz gecikme
olmadan dlizeltmek zorunda bulunmaktadir. Boyle zorunlu bilgiler My
Porsche Portal'inde veya Pazar yerinde istendiginde bu sekilde
isaretlenmistir.

2.2. Porsche ID-S6zlesmesinin Devri ve Feshi

2.2.1.Bir Miisteriyle mevcut olan bir Porsche ID-S6zlesmesi, Porsche Sales
& Marketplace'nin onayi olmadan Uciincii bir tarafa devredilemez.

2.2.2.Misteri ile Porsche Sales & Marketplace, Porsche ID-Sozlesmesini
istedikleri zaman bir biitiin olarak feshedebilir. Ayrica, Porsche Sales
& Marketplace, ozellikle herhangi bir Misteriyi My Porsche Portal ve
Pazar yerinden haric tutma hakkina sahiptir. Porsche ID-Sozlesmesinin
feshedilmesi, Musteri ile Satici arasindaki Uriin veya Hizmetler icin
halihazirda yapilmis olan bireysel satis sdzlesmelerini etkilemeyecektir.
Porsche ID-Sézlesmelerinin feshedilmesi; (i) Misterinin herhangi bir
sabit sireli Urlin veya herhangi bir sabit sireli Hizmet satin almasi
durumunda, kalan sabit siirenin dolmasi iizerine veya aksi takdirde (i)
hemen yiirirlige girmektedir.

2.2.3.Porsche ID-Sozlesmenin feshi yazil olarak, e-postayla veya "Hesabi Sil'
("Delete Account") fonksiyonu araciligiyla My Porsche Portal lizerinden
yapillabilir.

2.2.4.Hakl nedene dayali Porsche ID-Sozselmenin feshetme hakki, yukarida
belirtilen hikimlerden etkilenmez.
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2.3. Pazar yerinin Miisteriler Tarafindan Kullanimi

2.3.1.Porsche ID-Sozlesmesi bulunan Musteriler Pazar yerini (Marketplace)
kullanabilir. Porsche ID-Sozlesmesi bulunmayan Misteriler de “Konuk
Olarak Siparis Vermek” “Ordering as Guest” fonksiyonu araciliglyla
Pazar yerini (mimkiin oldugu olclide) kullanabilir.

2.3.2.Misteri, Uriinleri veya Hizmetleri yasa disi amaclarla kullanamaz;
ayrica Miisteri, lciincl taraflarin kullanmasina izin veremez. Misteri,
Pazar yeri kullanimi sirasinda elde edilen veri ve bilgileri is amaciyla
isleme veya bu tir veri ve bilgileri is amaciyla iiclincii taraflara ifsa
etme hakkina sahip degildir.

2.4. Porsche Sales & Marketplace’nin rolii ve Pazar yerinde girilen
sozlesmelerin sonuclandiriimasi

2.4.1.Porsche Sales & Marketplace, Pazar yerinin isletmecisidir. Porsche
Sales & Marketplace ve Uclincii Taraf Saticl, Pazar yerinde Uriin
satabilir ve/ veya Hizmet sunabilir. Satici, ilgili iriin detay sayfasinda
belirtilmistir.

2.4.2.Porsche Sales & Marketplace, Urlinlerin veya Hizmetlerin satisi icin
Msteriler ile Uclincu Taraf Satici arasinda yapilan islemlerde arabulucu
olarak gorev yapar. Bu tir herhangi bir sozlesmeye yalnizca Musteri
ile Uclincti Taraf Satici arasinda girilir. Ayrica Porsche Sales &
Marketplace, herhangi bir Kullanicinin ve ozellikle de Uctincii Taraf
Saticinin temsilcisi olarak hareket etmez. Misteri; Porsche Sales &
Marketplace'nin yararina veya onun adina hareket ettigi veya onunla
ortakligr bulundugu veya tarafindan onaylandigi konusunda yanls bir
izlenim yaratabilen herhangi bir sey yapmaktan kacinmalidir. Ozellikle,
Porsche Sales & Marketplace, Miisteri ile Uciincli Sahis Satici arasinda
yapilan herhangi bir sozlesmeden sorumlu ve/ veya yikimli
tutulamaz. Porsche Sales & Marketplace, Uciincli Sahis Satici veya
herhangi bir Msterinin sagladigi bilgileri kontrol etmez veya
dogrulamaz. Misteri ile Uclnci Taraf Satici arasinda girilen
sozlesmeler icin, ilgili triin detay sayfasinda belirtilen kullanim sartlari
veya satis sartlari gibi ek sartlar uygulanabilir.

2.4.3.Musterinin siparis etmesi durumunda, Porsche Sales & Marketplace,
Uciincli Taraf Saticiya bildirecek ve sozlesmenin imzalanmasi ve yerine
getirilmesi icin gerekli islem verilerini (6rnegin, Misterinin adi)
saglayacaktir.

2.4.4.Uriinler veya Hizmetler icin yapilan bir sozlesmeden kaynaklanan
anlasmazliklarin olmasi durumunda, Satici ve Miisteri bir coziim bulmak
icin dogrudan birlikte calismalidir.

2.5. Porsche Sales & Marketplace’nin Pazar yeri kullanimindan
sorumlulugu ve Porsche ID-S6zlesmesi

2.5.1.Porsche Sales & Marketplace, Misteri ile Uciincii Sahis Satici
tarafindan saglanan veri ve bilgilerin dogrulugu ve giincelligi ile ilgili
hicbir sorumluluk kabul etmemektedir.

2.5.2 Hafif ihmal soz konusu olmasi durumunda, Porsche Sales &
Marketplace sadece maddi sozlesme yikimliliklerinin (kardinal
yukimluliikler) ihlaline karsi sorumludur. Kardinal yikumlilikler;
Sozlesmenin, hedefleri ve amacina gore Porsche Sales & Marketplace
'ye yiikledigi sayilan ve ihlali sozlesmenin amacini tehlikeye atan ve
Sozlesmenin usuliince titizlikle yerine getiriimesi icin gerekli goriilen ve
de Misteri tarafindan siirekli olarak uygulanmasi icin hakli bir neden
olan maddi sozlesme sorumluluklaridir. Bu sorumluluk, sozlesmeye
girildigi esnasinda genel olarak ongorilebilir hasarlar ile sinirlidir.

2.5.3.Porsche Sales & Marketplace'nin yasal temsilcileri, etkilileri ve
calisanlarinin hafif bir ihmalden kaynaklanan hasarlara karsi kisisel
sorumlulugu, ayrica No. 2.5.2'de aciklanan olciide sinirlidir.

2.5.4.Yukarida belirtilen sorumlulugun sinirlandirimasi, kasith olarak veya
agir ihmalden kaynaklanabilecek, suclu bir sekilde kisisel

yaralanmalara neden olabilecek zararlar veya Alman Uriin Sorumluluk
Yasasl! uyarinca herhangi bir sorumluluk icin ve de baska bir zorunlu
sorumluluk olmasi durumunda gecerli degildir. Ayrica, Porsche Sales
& Marketplace'nin bir garanti (stlenmesi durumunda s6z konusu
garantinin kapsamina gore de gecerli olmayacaktir.

2.5.5.Misteri, hasari onlemek ve azaltmak icin gerekli tim makul onlemleri
alacaktr.

2.6. Fikri Miilkiyet Haklar

Yukarida belirtilenlere bakilmaksizin Musteri, Porsche Sales &
Marketplace, diger Kullanicilar ve diger ictincu taraflarin telif haklari,
tasarimlar, ticari markalar ve patentler de dahil olmak iizere, ancak
bunlarla sinirl olmaksizin (bundan boyle FM /IP/ haklari olarak
anilacak), Fikri Mulkiyet haklarina saygi gostermek ve bunlari
cignememekle yukimlidir. Misteri; s6z konusu ihlallerden sorumlu
oldugu siirece diger Kullanicilarin veya diger Uciinci taraflarin, FM
haklarinin ihlali nedeniyle Porsche Sales & Marketplace ‘ye karsi iddia
ettikleri tiim hak iddialarindan Porsche Sales & Marketplace'yi
korumakta ve tazmin etmektedir. Misteri, tim mahkeme ve avukat
licretleri de dahil olmak lizere Porsche Sales & Marketplace’nin gerekli
yasal savunmasinin maliyetini istlenmektedir.

Porsche Sales & Marketplace, Ucinclii taraflarin veya diger
Kullanicilarin FM haklariyla ilgili herhangi bir icerigi kendi olarak kabul
edemez.

2.7. Veri Korumasi

https://connect-store2.porsche.com/cy/en/t/privacy altinda herhangi
bir zamanda bulunabilir gizlilik politikamiza uymaktayiz.

2.8. Veri Kullanimi

2.8.1.Musteri, My Porsche Portal'in kullanimi ve Pazar yerinin kullanimi ile
ilgili olarak, Ozellikle de Pazar yerindeki Uriin veya Hizmetlerin satin
alinmasiyla ilgili olarak, satin alinan Uriinler ve/ veya Hizmetler ilgili
sozlesmeyi yerine getirmek uzere belirli veriler - potansiyel olarak
kisisel veriler — toplandigini kabul eder. Ornegin, s6z konusu Urlin veya
Hizmetin saglanmasi icin, satin alinan Urline veya Hizmete bagli olarak,
bazi parcalarin durumunu toplamak veya cevresi hakkinda veri
toplamak ve bu verileri analiz etmek gerekli olabilir.

2.8.2.Musteri Porsche Sales & Marketplace, No. 2.8.1'de belirtilen verileri,
(i) Uriin veya Hizmetlerin kalitesini, emniyetini ve giivenligini yonetmek
ve gelistirmek amaciyla ve (i) diger ticari amaclar icin anonim bir
sekilde kullanabildigini kabul eder. Bu tir veri kullanimi, gecerli veri
koruma yasasina uygun olacaktir.

2.8.3.Yukarida sozl gecen amaclarla bu tiir veriler ayrica, anonimlestirilmis
oldugu olciide (No. 2.8.2'ye bkz.), diger Porsche sirketlerine ve
Porsche Sales & Marketplace veya diger Porsche sirketleri ile
baglantisi olan diger uciincii taraflara da aktarilabilir.

2.9. Uygulanan mevzuat ve Yargilama Yetkisi

2.9.1.Misteri bir tiiccar, kamu hukuku kapsaminda bir tiizel kisi veya kamu
hukuku kapsaminda bir ozel varlik (Sondervermégen) oldugu siirece,
Misteri ile Porsche Sales & Marketplace arasinda yapilan
sozlesmelerden kaynaklanan tiim anlasmazliklar icin miinhasir forum
Stuttgart, Almanya'dir.

2.9.2.Bu sozlesmeden dogan veya bu sozlesmeyle ilgili tim ihtilaflar icin,
Birlesmis Milletlerin Uluslararasi Uriin Satis Sézlesmeleri Anlasmasi
(CISG) hiikiimleri haric olmak lzere Alman kanunlari uygulanacaktir.
Alman hukukunun uygulanmasina ragmen, tiketici olan Misteriler,
mutat meskeni icinde bulundugu ilke hukukunun zorunlu hikimlerinin
korunmasindan da yararlanirlar. Yasa secimini sinirlayan zorunlu
hikimlerin uygulanmasi ve Ozellikle tiiketiciyi koruma yasalari gibi
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mutat meskeni icinde bulundugu dlkenin zorunlu yasalarinin

uygulanmasi etkilenmeden kalacaktir.

2.9.3.Tiketici uyusmazliklari icin cevrimici uyusmazlik cozimlerine veya
alternatif uyusmazlik coziimine iliskin bilgiler burada bulunabilir:
http://ec.europa.eu/consumers/odr/.

2.10. Nihai hiikiimler

2.10.1. Misteri, taraflarin sozlesmeden dogan iliskisinden kaynaklanan
haklari ticlincii taraflarla ancak Porsche Sales & Marketplace'nin yazil
izni ile devredebilir. Alman Ticaret Kanununun (Handelsgesetzbuch;
"HGB') 354a maddesi bundan etkilenmez.

2.10.2. isbu T&C'nin herhangi bir hilkminin tamamen veya kismen
gecersiz olmasi durumunda, geri kalan hikimlerin gecerliligi bundan
etkilenmez.

3. Porsche Connect Magazasi Uzerinden Satis Kosullari
3.1. Genel

3.1.1.Pazar yerinde Porsche Sales & Marketplace; icinde Misterilere (i)
aracla ilgili ve aracla ilgili olmayan hizmetler (bundan boyle Porsche
Connect Hizmetleri olarak anilacaktir) ve (i) olasi baska driinler ve
hizmetler (bundan boyle PSM Uriinleri olarak anilacaktir) sundugu
Porsche Connect Magazasini saglamaktadir.

3.1.2.Yukaridaki hiikimlere ek olarak isbu No. 3'tekiler Porsche Connect
Magazasinin kullanimi, Porsche Connect Hizmetlerine kaydolma ve
kullanimi ve de PSM Urlinlerinin Porsche Sales & Marketplace Miisterisi
(bundan boyle PSM Miisterisi olarak anilacaktir) tarafindan satin
alinmasi ve olasi kullanimi icin gecerlidir. PSM Musterisi, No. 3.2'de
tanimlandigi gibi bir Birincil Kullanici, bir Ikincil Kullanici ve bir Genel
Kullanicidir. Porsche Sales & Marketplace, cesitli hizmet ve (riin
secenekleri sunmaktadir. Bunlar icin kullanim sartlar gibi ek kosullar
gecerli olabilir.

3.2. Birincil ve ikincil Kullanicilar, Genel Kullanicilar

3.2.1.Baglanabilir bir aracla ilgili olarak (yani, Porsche Connect Hizmetlerinin
kullanilabilecegi bir Porsche) Birincil Kullanicr; (a) arac sahibi, (b) arac
koruyucusu ve/ veya (c) Porsche Sales & Marketplace tarafindan
Birincil Kullanici olarak acikca izin verilen bir kullanict grubunun yesi
(0zellikle sirket araci verilen kiracllar veya calisanlar) olan PSM
Misterisidir. Baglanabilir bir aracin tam olarak bir Birincil Kullanicisi
vardir. Bir Birincil Kullanici icin, My Porsche Portal'in tim
fonksiyonlarinin kapsami, Porsche Connect Magazasi ve kaydolma
yapilan Porsche Connect Hizmetleri mevcuttur. Ozellikle, aracla ilgili
ve aracla ilgili olmayan Porsche Connect Hizmetleri ve PSM Uriinleri
icin kaydolma ve konfigiirasyon mimkundr.

3.2.2.Baglanabilir bir aracla ilgili olarak ikincil Kullanici, Birincil Kullanici
olmayan, ancak Birincil Kullanici tarafindan Ikincil Kullanici olarak
yetkilendirilmis olan ve bir Porsche ID-Sozlesmesini imzalayan bir PSM
Misterisidir. My Porsche Portal'in, Porsche Connect Magazasinin ve
kaydolma yapilan Porsche Connect Hizmetlerinin fonksiyonlarinin
kapsami, Birincil Kullanicinin ve/ veya sistemin Ikincil Kullaniciya verdigi
haklarin kapsamina baglidir. Ozellikle, aracla ilgili hizmetlere kaydolma
miimkiin olmazken, konfiglirasyonlari Birincil Kullanici tarafindan
verilen haklara tabidir ve aracla ilgili olmayan Porsche Connect
Hizmetlerine ve PSM Uriinlerine kaydolma ve yapilandirimasi genellikle
mumkandr.

3.2.3.Genel Kullanici, en az bir Baglanabilir aracla ilgili olarak Birincil veya
Ikincil Kullanici olmayan bir PSM Miisterisidir. Bir Genel Kullaniciya sinirl
bir fonksiyon kapsamli Porsche Connect Magazasi sunulmaktadir.
Ozellikle, aracla ilgili hizmetlere kaydolma ve konfiglirasyonu miimkiin
olmazken, aracla ilgili olmayan Porsche Connect Hizmetlerine ve PSM
Urlnlerine kaydolma ve yapilandirimasi mumkuindir.

3.3. Sbzlesme imzalanmasi

3.3.1.Porsche Connect Hizmetlerinin ve PSM Urinlerinin Porsche Connect
Magazasinda sunumu, Porsche Sales & Marketplace tarafindan bir
satis sozlesmesine girmek icin baglayici teklifler teskil etmez, ancak
PSM Misterisini Porsche Sales & Marketplace 'den siparis etmek
isteyip istemedigini ve hangi mallari siparis etmek istedigine iliskin
baglayici bir beyanda bulunmaya davet etmektedir (invitatio ad
offerendum). PSM Misterisi, Porsche Connect Magazasindaki triin
yelpazesinden Porsche Connect Hizmetlerini veya PSM Urlnlerini
secebilir ve bunlari ornegin "Sepete Ekle" "Add to Cart" diigmesiyle bir
tlir alisveris sepetine toplayabilir. "Odeme Zorunlulugu bulunan Siparis"
"Order with Obligation to Pay" digmesine (veya benzerine) basmadan
once PSM Musterisi tarafindan secilen tiim Porsche Connect Hizmetleri
veya PSM Urlinleri, ilgili gecerli meblagdaki yasal KDV da dahil olmak
lizere toplam fiyatlari, resim harclar, harclar ve nakliye masraflari, PSM
Misterisine incelemek icin siparise genel bakis seklinde tekrar
gorintillenir. Bu asamada PSM Miisterisi, baglayici siparisi vermeden
once yanlis girisleri tespit etme ve diizeltme firsatina sahip olur.
Baglayici siparisini vermeden once, isbu T&C da dahil olmak iizere
sozlesme hikimlerine bir kez daha erisilebilir ve PSM Misterisi
tarafindan tekrarlanabilir bicimde saklanabilir. "Odeme Zorunlulugu
bulunan Siparis" digmesiyle (veya benzeri) PSM Misterisi, alisveris
sepetinde toplanan Porsche Connect Hizmetleri veya PSM Ur(inleri ile
ilgili olarak satis sozlesmesi yapiimasi icin baglayici bir teklifte bulunur.
Ancak siparis, yalnizca PSM Musterisi ilgili digmeye tiklayarak isbu
T&C'yi kabul edip siparisine icerirse gonderilebilir ve devredilebilir.

3.3.2.Porsche Sales & Marketplace, PSM Miisterisinin siparisinin alindigini e-
posta yoluyla onaylayacaktir. Ancak, siparisin alindiginin boyle bir onayi
PSM Miisterisinin siparisinin yasal olarak baglayici bir kabulli heniiz
degildir.

3.3.3.S0zlesme ancak Porsche Sales & Marketplace PSM Miisterisinin
siparisini kabul ettigi esnasinda yirirlige girer. Porsche Sales &
Marketplace'nin siparis kabull; e-posta yoluyla yazili bir siparis onayi
gibi metin biciminde bir beyanname ile, Porsche Connect Hizmetlerinin
saglanmaslyla veya Porsche Sales & Marketplace’nin PSM Uriinlerini
teslim icin gondermesi ve bununla ilgili olarak PSM Miisterisini
bilgilendirmesi ile acikca yapilabilir. Satis sdzlesmesi, sadece siparis
kabuliintin ve isbu T&C'nin iceriklerine tabi olacaktir. Sozlii anlasmalar
veya vaatler ancak, Porsche Sales & Marketplace'nin yetkili bir calisani
yazili olarak onayladiysa gecerli olacaktir.

3.3.4.Eger PSM Miisterisi tarafindan siparis edilen Porsche Connect
Hizmetleri teslim edilemezse, ornegin ilgili mallar stokta bulunmadig
icin, veya Porsche Connect Hizmetleri saglanamazsa, Porsche Sales
& Marketplace siparisi kabul etmekten kacinabilir. Boyle durumlarda,
hicbir sézlesme imzalanmayacak. Porsche Sales & Marketplace, PSM
Miisterisine gereksiz gecikme olmadan bunu bildirecektir.

3.3.5.S0zlesme sartlari, sozlesme imzalandiktan sonra kaydedilecek ve
saklanacak, ancak PSM Misterisi artik bunlara erisemez. Bununla
birlikte, tim sozlesme hiikiimleri ve isbu T&C (e-posta veya mektup
yoluyla) PSM Miisterisine gonderilecektir.

3.4. Porsche Connect Hizmetlerine Kaydolma

3.4.1.isbu T&C ve de olasi diger kullanim kosullar uyarinca Porsche Connect
Magazasinda tek veya birkac Porsche Connect Hizmetine kaydolma
yapllabilir. Bu T&C hikimlerinin ilgili daha sonraki kullanim kosullari ile
celiskili olmasi durumunda, so6z konusu kullanim kosullari gecerli
olacaktr.

3.4.2.Porsche Connect Hizmetlerinin mevcudiyeti, tedang, giincellemeleri,
tanimi, siresi, fiyatlarnn ve 0deme kosullart Porsche Connect
Magazasinda ayrintili olarak aciklanmistir ve daha sonraki kullanim
kosullarinda belirtilebilir. Porsche Connect Hizmetleri icin giincel
fiyatlari burada bulabilirsiniz: https://connect-
store.porsche.com/cy/en. Aracla ilgili Porsche Connect Hizmetlerinin
kullanilabilirligi, ilgili aracin donanimina baglidir.
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3.4.3.Aracla ilgili Porsche Connect Hizmetlerine kaydolma, yalnizca My
Porsche Portal'de ilgili bir Arac Baglantisi (Vehicle Link) bulunan
Baglanabilir bir arac icin bir Birincil Kullanici tarafindan yapilabilir. (bknz.
No. 3.4.4). Bunlar araca baglidir ve baska bir Baglanabilir araca
transfer edilemez veya baska bir Baglanabilir aracta kullanlamaz. Bu,
ilgili Baglanabilir aracin Birincil Kullanicisinin ayni zamanda baska bir
Baglanabilir aracin Birincil Kullanicisi olmasi durumunda de gecerlidir.

3.4.4.PSM Miisterisi, My Porsche Portal'de herhangi araclarin Porsche ID-
Sozlesmesi ile baglantili olup olmadigini ve, varsa, hangi araclarin
baglantil oldugunu (bundan bdyle Arac Baglantisi/ Vehicle Link
olarak anilacaktir) ve hangi Ara¢ Baglantisinin Birincil Kullanici veya
Ikincil Kullanici olarak tanimlandigi gorebilir. My Porsche Portal'deki bir
Birincil Kullaniciya ilgili bir Arac Baglantisi gosteriimiyorsa, Birincil
Kullanict My Porsche Portal'de veya bir Porsche Merkezi izerinden ilgili
Arac Baglantisinin  kurulmasini isteyebilir. ligili Arac Baglantisinin
kurulmasi, Porsche Sales & Marketplace tarafindan uygun kanitin
saglanmasina tabi tutulabilir; kullanilmis bir tasit durumunda ise No.
3.6.1'e (i) uyarinca onceki Birincil Kullanici tarafindan ilgili Arac Linkinin
silinmesine tabi tutulabilir.

3.5. PSM Uriinleri Satisi

3.5.1.Isbu T&C ve daha sonraki kullanim sartlarina uygun olarak Porsche
Connect Magazasindan tek veya birkac PSM Uriinli ayri olarak satin
alinabilir. Bu T&C hiikiimlerinin ilgili daha sonraki kullanim kosullarinin
celiskili olmasi durumunda, soz konusu kullanim kosullari gecerli
olacaktir.

3.5.2.PSM Uriiniintin mevcut olmasi, tanimi, (duruma gore) vadesi, satin alma
fiyati, 6deme ve teslimat kosullari Porsche Connect Magazasinda
ayrintil olarak aciklanmistir ve daha sonraki kullanm kosullarinda
belirtilebilir.

3.5.3.Litfen, PSM Uriinlerinin satin alinmasinin diger ve daha genis kosullara
tabi olabilecegini unutmayin. Boyle durumlarda Biz, bunu satin alma
isleminden once acikca belirtecegiz.

3.6. Aracin Satisi ve/ veya Kalici Devri

3.6.1.Baglanabilir bir aracin iiciincii bir tarafa (bundan boyle ikinci EI Araba
Alicisi olarak anilacaktir) satiimasi veya daimi devri durumunda, Birincil
Kullanict; (i) My Porsche Portal'deki ilgili Arac Baglantisini silmek, ve (ii)
ilgili Baglanabilir ara¢ araca iliskin olarak mevcut olan herhangi Porsche
Connect Hizmetleri hakkinda lkinci EI Araba Alicisini bilgilendirmek
zorundadir.

3.6.2.Baglanabilir bir aracin satimasi veya kalici devri durumunda, Birincil
Kullanici — No. 2.2.2 uyarinca Porsche ID-Sozlesmesinin fesih haklarina
ek olarak — ilgili araca iliskin tim Porsche Connect Hizmetlerini takvim
ayl sonuna kadar 2 hafta dnceden bildirmekle sonlandirabilir. Bir
Porsche Connect Hizmetinin ciimle 1 uyarinca siiresi bitmeden
feshedilmesi durumunda, séz konusu hizmet ile ilgili olarak yapilan
O6demenin iade edilmesi (orantili olarak bile) séz konusu olmaz. Ikinci
El Araba Alicisi, eger bir Porsche ID-Sozlesmesini imzalarsa ve ilgili
Porsche Connect Hizmetine kaydolma yaparsa, kalan sireyi
kullanabilir. Birincil Kullanici, Ikinci EI Araba Alicisi ile Porsche Connect
Hizmetlerinin kalan degeri miktarinda olasi bir tazminat 6denmesine
iliskin diizenleme yapabilir.

3.7. Porsche Connect Hizmetlerinin Siiresi ve Feshi

3.7.1.Porsche Connect Hizmetlerinin siiresi, Porsche Connect Magazasinda
ve daha sonraki olas! kullanim kosullarinda ayrintili olarak aciklanmistir.
3.7.2. Otomatik yenileme olmaksizin sabit bir siirenin kararlastirildigi
Porsche Connect Hizmetlerine iliskin sozlesmeler, bildirimde
bulunularak feshedilemez. Farkl bir kosulun (yani otomatik uzatma
olmaksizin sabit bir sirenin olmamasi) kararlastinldigi Porsche
Connect Hizmetlerine iliskin sozlesmeler, bu bolim 3.7 uyarinca,
ozellikle bolim 3.7.2'de belirtilen bildirim siirelerine uygun olarak

Porsche Sales & Marketplace tarafindan feshedilebilir ve aractan
bagimsiz bir Porsche Connect hizmetiyse, PSM Miisterisi tarafindan
veya aracla ilgili bir Porsche Connect hizmetiyse Birincil Kullanici
tarafindan feshedilebilir.

3.7.3.Siiresinin otomatik olarak daha fazla sabit uzatma doénemleri ile
uzatiimasi ile sabit bir siirenin kararlastinldigi bir Porsche Connect
Hizmeti so0zlesmesi, sabit siirenin veya daha sonra herhangi bir sabit
uzatma siresinin bitiminden 2 hafta dnce bildirimde bulunularak
feshedilebilir.

Bir Porsche Connect Hizmetine iliskin bir sozlesme, sabit bir siirenin
ve ardindan belirsiz bir sire icin otomatik olarak uzatimasinin
kararlastirildigi bir sozlesme, sabit siirenin sonuna kadar 2 hafta
onceden bildirimde bulunularak ve daha sonra bir stirenin sonuna kadar
2 haftalik bir bildirimle takvim ayinin sonuna kadar feshedilebilir.

ilgili Porsche Connect Hizmetinin kullanim kosullari, farkli sonlandirma
yontemlerini yonetebilir.

3.7.4.No. 2.2 uyarinca Porsche ID-Sézlesmesinin feshediimesi durumunda,
Porsche Connect Hizmetleri her haliikarda PSM Miisterisine bu Sartlar
ve Kosullar'in ilgili gecerli numaralarina bagl olarak ilgili stirenin sonuna
kadar veya feshedilmelerine kadar saglanacaktir bu No. 3.7 uyarinca.

3.7.5.No. 3.6.2 uyarinca ve ayrica No. 3.7 uyarinca fesih, yazili olarak, e-
posta yoluyla veya otomatik uzatmali bir sozlesme oldugu sirece,
"Otomatik Uzatmayi Sonlandir" islevi araciliglyla Porsche Connect Store
araciligiyla yapilabilir.

3.7.6.Hakh nedene dayall fesih hakki, yukarida belirtilen hikimlerden
etkilenmez.

3.8. Porsche Connect Hizmetlerinin Degisiklikleri

3.8.1. Porsche Sales & Marketplace, Porsche Connect Hizmetlerini asagidaki
gecerli nedenlerle degistirebilir: (i) Yeni ozellikler eklemek de dahil olmak
izere Porsche Connect Hizmetlerine erisimi ve bunlarin  kullanimini
iyilestirmek, (ii) degisikligin Porsche Connect Hizmetlerini uyarlamak icin
gerekli olmasi halinde degisen yasal gerekliliklere, (i) Porsche Connect
Hizmetlerini PSM Miisterisine sunabilmek icin Porsche Connect Hizmetlerini
Porsche Sales & Marketplace veya liclinci taraflarca isletilen sistemlerdeki
teknik degisikliklere veya gelismelere uyarlamak, veya (iv) Porsche Connect
Hizmetlerini, kullanicilarin sistem ortamindaki teknik gelismelere uyarlamak
icin

3.8.2. Bu tiir herhangi bir degisiklik, PSM Misterisine hicbir ek cret
O6demeden yapilacak ve PSM Miisterisi, degisiklik hakkinda acik ve anlasilir
bir sekilde bilgilendirilecektir. Bir degisikligin PSM Misterisinin séz konusu
Porsche Connect Hizmetine erisme kabiliyetini veya kullanilabilirligini
onemsizden daha fazla etkilemesi durumunda, Porsche Sales & Marketplace,
PSM Musterisini makul bir sire oncesinde ve dayanikli bir ortamda
degisikligin oOzellikleri ve siresi hakkinda bilgilendirecek ve soz konusu
Porsche Connect Hizmetinin kullanimina iliskin Porsche Sales & Marketplace
ile olan s6zlesmeyi feshetme hakkini sakli tutar. Bu durumda, PSM Miisterisi,
yukarida belirtilen bilgilerin alinmasindan itibaren 30 giin icinde sozlesmeyi
ticretsiz olarak feshetme hakkina sahip olacaktir. Degisiklik, yukarida
belirtilen bilgilerin alinmasindan sonra gerceklesirse, yukarida belirtilen
surenin hesaplanmasinda, yukarida belirtilen bilgilerin alindigi zamanin yerini
degisikliklerin - zamani alacaktir. PSM Miisterisi, Porsche Sales &
Marketplace'yi (Porsche Sales & Marketplace GmbH, Posta Kutusu 41 42,
73744 Ostfildern, Almanya, telefon numarasi: +357 800 927 01 veya
+357 22 222271, e-posta adresi: smartmobility@cy.porsche.com
gondererek s6z konusu sozlesmeyi feshedebilir bu yonde bir aciklama, orn.
posta, e-posta veya varsa, Porsche Sales & Marketplace veya Ucincii
sahislar tarafindan bu amacla saglanan diger teknik yollarla gonderilen
mektupla. Bununla birlikte, PSM Miisterisi, bozulmanin yalnizca kiiciik olmasi
veya misterinin degistiriimemis Porsche Connect Hizmetine erisimini veya
kullanilabilirligini hicbir ek ticret 6demeden elinde tutmasi halinde, bu madde
kapsaminda s6z konusu sozlesmeyi feshedemez.
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3.9. Tiiketiciler icin Cayma Hakki

Eger PSM Msterisi, Alman Medeni Kanununun (BGB) 13. maddesi uyarinca
bir tiiketici ise, (i) No. 3.3 ve 3.4 uyarinca Porsche Connect Hizmetlerinin
rezervasyonu yapmasi ve (ii) No. 3.3 ve 3.5 uyarinca PSM Uriinlerini satin
almasi durumunda 14 ginliik bir stire icin cayma hakki vardir. Tiketici olan
PSM Miisterilerinin farkli bir cayma hakki olabilir ve bu durumda 0zel bilgi
saglanacaktir. BGB'nin 13. maddesi uyarinca tiketici, genelde meslegi, is
kolu veya ticari faaliyetleri kapsaminin disinda olan amaclarla yasal bir islem
yapan tiim gercek kisiler anlamina gelmektedir. Asagida, PSM Miisterisine
cayma hakki konusunda talimat verilmistir:

Cayma ile ilgili talimatlar

Cayma hakki

Isbu s6zlesmeden 14 giin icerisinde herhangi bir neden gostermeksizin
cekilebilirsiniz. Cayma siiresi, (i) Porsche Connect Hizmetlerini almis
olmaniz durumunda s6zlesmenin imzalandigl ginden ve (i) kendiniz
veya sizin tarafinizdan belirtilen (ve tasiyici olmayan) Uclnci bir sahis
tarafinizdan satin aldiginiz PSM Uriinlerinin alindigl giinden veya bir
sipariste siparis ettiginiz ancak ayri ayri teslim edilmis olan birden fazla
PSM Urini ile ilgili bir s6zlesme durumunda kendiniz veya sizin
tarafinizdan belirtilen (ve tasiyici olmayan) iiclinci bir sahis tarafinizdan
satin aldiginiz son PSM Uriniiniin alindig giinden 14 giin icerisinde sona
erecektir. Cayma hakkini kullanmak icin, bu sozlesmeden cekilme
kararinizi kesin bir aciklama (6rnegin posta veya e-posta yoluyla
gonderilen bir mektup) ile bize bildirmeniz gerekmektedir (Porsche
Sales & Marketplace Support - ¢/o Porsche Sales & Marketplace GmbH
- Posta Kutusu 41 42, 73744 Ostfildern, Almanya, telefon numarasi:
+357 22 222271, e-posta adresi: smartmobility@cy.porsche.com:
Ayni zamanda ekteki 6rnek cayma formunu kullanabilirsiniz, ancak bu
zorunlu degildir. Cayma siiresi ile ilgili son tarihe uymak icin, cayma
siresi sona ermeden once cayma hakkinizi kullandiginiza dair bilgi
vermeniz yeterlidir.

Caymanin etkileri

Bu sozlesmeden caymaniz durumunda, teslim masraflari da dahil olmak
lzere sizden alinan tim odemeleri (tarafimizdan sunulan en uygun
maliyeti standart teslim hizmeti disinda olan bir teslim tiirii secmeniz
durumunda, bundan kaynaklan ek masraflar haric olmak lizere) gecikme
olmaksizin ve her durumda isbu sézlesmeden caymak istediginize dair
kararinizi bildirmenizden itibaren 14 gin icerisinde iade edecegiz. Bu
iadeyi aksi lizerinde acikca anlasmaya variimadigi siirece baslangictaki
islem icin kullandiginiz 6deme yontemi ile ayni yontemi kullanarak
gerceklestirecegiz; her durumda, bu iade ile ilgili olarak herhangi bir
licret 6demeniz gerekmeyecek. Cayma siiresi icerisinde hizmetlerin
ifasinin baslamasini talep etmis olmaniz durumunda, isbu s6zlesmeden
cekilme kararinizi tarafimiza bildirdiginiz ana kadar verilen hizmetlerin
sozlesmenin tamaminin bedeline olan oranina gore belirlenen bir miktar
O0demeniz gerekecektir.

Cayma hakkinin sona ermesine iliskin bilgiler:

Hizmetin eksiksiz olarak sunulmasi ve hizmetin ifasinin ancak PSM
Musterisinin  cayma siiresinin sona ermesinden Once hizmetin
baslatimasini talep etmesinden sonra baslamis olmasi durumunda
cayma hakki erken sona erer ve ayni zamanda sozlesmenin tam olarak
ifasi halinde cayma hakkini kaybettigini bildigini teyit etmistir. Dijital
icerikle ilgili so6zlesmelerde, PSM Misterisi'nin dijital icerigi cayma
siresi dolmadan indirmesini talep etmesi ve indirmesi durumunda
cayma hakkinin erken sona ermesi, PSM Miisterisi, cayma slresinin
sona ermesinden once sozlesmenin ifasina acikca muvafakat ettikten
ve muvafakatiyle sozlesmenin ifasinin baslamasiyla cayma hakkini
kaybettigini bildigini teyit ettikten sonra. Ayrica, § 312 g Sec 2 BGB
(Alman Medeni Kanunu) uyarinca yasal istisnalar gecerlidir.

Cayma hakkini kullanmak icin asagidaki oOrnek cayma formunu
kullanabilirsiniz, ancak bu zorunlu degildir.

Ornek Cayma Formu

(s6zlesmeden caymak istemeniz durumunda bu formu doldurup geri
gonderiniz)

- To Porsche Sales & Marketplace Support - c/o Porsche Sales &
Marketplace GmbH - -Posta Kutusu 41 42, 73744 Ostfildern,
Almanya, e-posta adresi: smartmobility@cy.porsche.com:

- Ben/ Biz (*) Benim/ Bizim (*) asagidaki (rinlerin satisi (*)/
asagidaki hizmetlerin saglanmasi (*) ile ilgili sozlesmemizden (*)
caydigimi bildiririm;

- (*) tarihinde siparis edildi/ (*) tarihinde alindr;

- Tiketici(ler)in ad;

- Address of the consumer(s) Tiketici(ler)in adresi;

- Tiketici(ler)in imzasi (sadece formun basili belge olarak iletiimesi
durumunda);

- Tarih

(*) Duruma gére siliniz

3.10. Kusurlara iliskin haklar

PSM Misterisinin  kusur olma durumunda haklarina iliskin yasal
hikumler uygulanir.

3.11. Porsche Sales & Marketplace’nin Porsche Connect Magazasi
iizerinden Satislara iliskin Sorumlulugu

3.11.1.Hafif ihmal so6z konusu olmasi durumunda, Porsche Sales &
Marketplace sadece maddi sozlesme ylkimliliklerinin  (kardinal
yikumliliikler) ihlaline  karsi  sorumludur.  Kardinal  yukimliliikler;
Sozlesmenin, hedefleri ve amacina gore Porsche Sales & Marketplace'ne
yikledigi sayilan ve ihlali s6zlesmenin amacini tehlikeye atan ve Sozlesmenin
usuliince titizlikle yerine getirilmesi icin gerekli gorilen ve de Misteri
tarafindan siirekli olarak uygulanmasi icin hakli bir neden olan maddi
sozlesme sorumluluklaridir. Bu sorumluluk, sozlesmeye girildigi esnasinda
genel olarak ongorilebilir hasarlar ile sinirlidir.

3.11.2Porsche Sales & Marketplace'nin yasal temsilcileri, etkilileri ve
calsanlarinin  hafif bir ihmalden kaynaklanan hasarlara karsi kisisel
sorumlulugu, ayrica No. 3.10.1'de aciklanan olctde sinirlidir.

3.11.3.Yukarida belirtilen sorumlulugun sinirlandirimasi, kasith olarak veya
agrr ihmalden kaynaklanabilecek, suclu bir sekilde kisisel yaralanmalara
neden olabilecek zararlar veya Alman Urin Sorumluluk Yasasi uyarinca
herhangi bir sorumluluk icin ve de baska bir zorunlu sorumluluk olmasi
durumunda gecerli degildir. Ayrica, Porsche Sales & Marketplace’nin bir
garanti Ustlenmesi durumunda soz konusu garantinin kapsamina gore de
gecerli olmayacaktir.

3.11.4.PSM Miisterisi, hasar onlemek ve azaltmak icin gerekli tiim makul
onlemleri alacaktir.

3.12. Veri Korumasi

PSM Miisterisi, Ara¢ Baglantisi bulunan bir aracin siriculerini Porsche Sales
& Marketplace gizlilik politikasi ve Porsche Connect Hizmetleri kullanimi

sirasinda kisisel verilerinin toplanma olasiligi konusunda bilgilendirmekle
yukimltdur.

Daha fazla bilgi https://connect-store2.porsche.com/cy/en/t/privacy
altindaki gizlilik politikasinda bulunabilir.

3.13.Veri Kullanimi

3.13.1.PSM Musterisi kullanimi ile ilgili olarak, 6zellikle de Porsche Connect
Hizmetlerinin satin alinmasiyla ilgili olarak, satin alinan Porsche Connect
Hizmetleri ilgili sozlesmeyi yerine getirmek lzere belirli veriler - potansiyel
olarak kisisel veriler — toplandigini kabul eder. Ornegin, s6z konusu Porsche
Connect Hizmetlerinin saglanmasi icin, satin alinan Hizmete bagli olarak, bazi
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parcalarin durumunu toplamak veya cevresi hakkinda veri toplamak ve bu
verileri analiz etmek gerekli olabilir.

3.13.2.Misteri, Porsche Sales & Marketplace, No. 3.13.1'de belirtilen
verileri, (i) Porsche araclari da dahil olmak lizere Porsche Connect Hizmetleri
ve/ veya PSM Urtnlerinin kalitesini, emniyetini ve glvenligini yonetmek ve
gelistirmek amaciyla ve (i) diger ticari amaclar icin anonim bir sekilde
kullanabildigini kabul eder. Bu tir veri kullanimi, gecerli veri koruma yasasina
uygun olacaktr.

3.13.3.Yukarida sozii gecen amaclarla bu tiir veriler ayrica, anonimlestirilmis
oldugu olclde (No. 3.13.2.'ye bkz.), diger Porsche sirketlerine ve Porsche
Sales & Marketplace veya diger Porsche sirketleri ile baglantisi olan diger
liciincli taraflara da aktarilabilir.

3.13.4. PSM Misterisi, veri koruma yasasi uyarinca kendisi tarafindan verilen
bir sozlesmeyi iptal ederse veya kisisel verilerinin daha fazla islenmesine itiraz
ederse, Porsche Sales & Marketplace bir Porsche Connect Hizmeti
sozlesmesini herhangi bir bildirim siiresine uymadan feshedebilir, Porsche
Sales & Marketplace'nin bu sozlesme iliskisini, sozlesmenin mutabik kalinan
feshine kadar veya yasal veya sozlesmeye dayali bir bildirim siiresinin sonuna
kadar, veri islemeye hala ne oOlclide izin verildigini ve her iki tarafin.
dengelenmesini  dikkate alarak makul bir sekilde beklemenin mimkin
olmamasi durumunda.

3.13.5.Saglanan Hizmetleri 6nemli dlciide etkileyen harici saldirlar da dahil
olmak lizere aksamalardan korunmak ve sunulan Hizmetlerle ilgili glivenlik
risklerini kontrol etmek icin Porsche Sales & Marketplace, Hizmetlerin
saglanmasi icin kullanilan BT ve veri isleme sistemleri ile ilgili teknik ve idari
onlemleri (6rnegin  Giivenlik duvarlar, diizenli yaziim giincellemeleri)
almaktadir. Giivenlik veya biitiinligin ihlali veya tehdit ve glivenlik aciklarinin
olmasi durumunda Porsche Sales & Marketplace, istenmeyen etkileri
gecikmeden en aza indirecektir.

3.14MUSTERI HiZMETLERI

3.14.1Herhangi bir soru, talep veya sikayet durumunda, ve de herhangi bir

Hizmet ile ilgili olarak, litfen misteri hizmetlerimizle asagida gosterildigi

sekilde iletisime gecin:

(i) e-posta ile: smartmobility@cy.porsche.com veya

(i) postaile: Porsche Sales & Marketplace Support - c/o Porsche Sales
& Marketplace GmbH - Posta Kutusu 41 42, 73744 Ostfildern,
Almanya.

3.14.2. Sikayetinizi aldiktan sonra, coziilmesi beklenen beklenen zaman
cercevesi ile ilgili olarak sizi bilgilendirecegiz. Her durumda sikayetinize yazil
olarak yanit verecegiz ve sikayeti 15 is gini icinde cozdigumiizden emin
olacagiz. Olaganiistii durumlarda, yukarida belirtilen zaman cercevesini
karsilamamiz miimkiin olmazsa ve bunu uzatmamiz gerekirse, gosterge
niteliginde bir zaman cercevesi, gecikme icin ilgili gerekceler sunacak ve
konunun nasll ilerledigini size bildirecegiz.

3.15. Uygulanan Mevzuat ve Yargilama Yetkisi

3.15.1 PSM Miistersii bir tiiccar, kamu hukuku kapsaminda bir tiizel kisi veya
kamu hukuku kapsaminda bir 6zel varlik (Sondervermégen) oldugu siirece,
PSM Miisterisi ile Porsche Sales & Marketplace arasinda yapilan
sozlesmelerden kaynaklanan tim anlasmazliklar icin minhasir forum
Stuttgart, Aimanya’dir.

3.15.2.Bu sézlesmeden dogan veya bu sozlesmeyle ilgili tim ihtilaflar icin,
Birlesmis Milletlerin Uluslararasi Uriin Satis Sozlesmeleri Anlasmasi (CISG)
hikkimleri haric olmak U(zere Alman kanunlari uygulanacaktir. Alman
hukukunun uygulanmasina ragmen, tiiketici olan PSM Miisterileri, mutat
meskeni icinde bulundugu lke hukukunun zorunlu hikimlerinin
korunmasindan da yararlanirlar. Yasa secimini sinirlayan zorunlu hikimlerin
uygulanmasi ve ozellikle tiketiciyi koruma yasalari gibi mutat meskeni icinde
bulundugu tilkenin zorunlu yasalarinin uygulanmasi etkilenmeden kalacaktir.

3.15.3. Tiketici ihtilaflarinin cevrimici coziimlenmesi ve tiketici sorunlarinin
coziimlenmesine iliskin alternatif yollara dair bilgiler burada yer almaktadir:
http://ec.europa.eu/consumers/odr/.

3.16. Nihai Hiikiimler

3.16.1.PSM Miisterisi, taraflarin sozlesmeden dogan iliskisinden kaynaklanan
haklari liciincii taraflarla ancak Porsche Sales & Marketplace'nin yazili izni ile
devredebilir. Alman Ticaret Kanununun (Handelsgesetzbuch; "HGB") 354a
maddesi bundan etkilenmez.

3.16.2.Satis sozlesmesinin ve/ veya isbu T&C'nin herhangi bir hilkkminiin
tamamen veya kismen gecersiz olmasi durumunda, geri kalan hikimlerin
gecerliligi bundan etkilenmez.

3.16.3.  Porsche Connect Hizmeti, bir elektronik iletisim hizmeti olarak
nitelendirildiginde, soz konusu Porsche Connect Hizmetlerinin saglanmasi
ve kullanimi ile ilgili asagidaki hikimler gecerlidir:

hizmetlerine

Zorunlu AB eCall'undan durum

saglanmamaktadir.

baska acil erisim

Porsche Connect Hizmeti saglayicisinin degistiriimesi, sunulan hizmetlerin
niteligi nedeniyle miimkin degildir.

Porsche Connect Hizmetleri genellikle ilgili Porsche Connect Hizmetinin
etkinlestirilmesinden itibaren en fazla 24 saatlik bir siire icinde kullanima
sunulmaktadir.

Porsche Connect Hizmetleri, “en iyi caba” ilkesine dayanilarak
saglanmaktadir, yani kalitesi 6zellikle iletisim ekipmanin durumuna, ag yiikiine
ve ortam kosullarina baglidir. Porsche Connect Hizmetlerinin teknik ozellikleri
hakkinda daha fazla bilgi, ilgili Porsche Connect Hizmeti icin gecerli olan
kullanim kosullarinda belirtilmistir. Porsche Connect Hizmetlerinin kullanimi;
mahkeme veya kamu makamlarinin kararlari nedeniyle, teknik nedenlerle
(ornegin atmosferik ve benzeri kosullar, arizalar, onarim ve bakim islerinden
dolayi veri iletiminin sinirlandirimasi veya bozulmasi nedeniyle), agin veya ag
lzerinden saglanan hizmetleri butinlGgli veya kullanicinin  terminal
ekipmaninin bitinligini givence altina almak icin (gecerli yasalar uyarinca
izin veriliyorsa), veya miichir sebep nedeniyle belirli bolgelerde ve belirli
zaman dilimleri icin kisitlanabilir veya bozulabilir. Bu, Porsche Sales &
Marketplace’nin Porsche Connect Hizmetlerini saglamak icin kullandigi
tctincl taraf aglariyla ilgili tum kisitlamalar icin de gecerlidir.

3.16.4. 2004 tarihli Elektronik Haberlesme ve Posta Hizmetlerinin
Diizenlenmesi Hakkinda Kanun'un (L.112 (I) / 2004) 33. Bolimu uyarinca
Porsche Sales & Marketplace GmbH, Kibris'ta bir kullanici / tiketici / abone
tarafindan yapilan bir sikayeti takiben veya Elektronik Haberlesme ve Posta
Komsieri'nin (OCEPR) kendi inisiyatifiyle baslayan bir dava baglaminda
Elektronik Haberlesme ve Posta Komiseri onlinde (POBox 24412, 1704
Lefkosa) bir uyusmazlik coziimii prosediiriine katilacaktir.

Tiiketiciler icin anlasmazliklarin coziimiine iliskin Alman yasalarina
gore tiiketici bilgileri (Verbraucherstreitbeilegungsgesetz; VSBG):
3.15.4 sayih maddedeki hari¢, Porsche Sales & Marketplace GmbH,
tiiketici tahkim panelinin huzurunda herhangi bir uyusmazIlik cozim sirecine
katiimak ne istemekte ne de mecburiyetindedir.
(Verbraucherschlichtungsstelle).

AB/524/2013 sayili Yonetmelik uyarinca tiiketici bilgileri: Tiketici
ihtilaflarina mahkeme disi ¢ozim bulmak amaciyla, Avrupa Komisyonu
cevrimici uyusmazliklarin ¢éziimi icin bir platform olusturmustur (ODR). ODR
platformuna su linkte erisilebilir http://ec.europa.eu/consumers/odr/.
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PORSCHE

PORSCHE SALES & MARKETPLACE GmbH

Terms and Conditions
for the use of My Porsche Portal and Porsche’s Online Marketplace Functionalities (incl. the Porsche Connect Store) as well as the sale of Porsche Connect
Services and Porsche Sales & Marketplace Products
(hereafter referred to as T&C)

1. Scope and Definitions

1.1. Porsche Sales & Marketplace GmbH (formerly Smart Mobility
GmbH), Porscheplatz 1, DE-70435 Stuttgart, Germany (hereafter
referred to as Porsche Sales & Marketplace, PSM or We)
operates under www.porsche.com
(iii)  the My Porsche Portal (hereafter referred to as My Porsche
Portal) and

(iv) various online marketplace functionalities (hereafter referred
to as Marketplace), such as the Porsche Connect Store (as
defined in No. 3.1.1), for the (i) sale of Porsche vehicles,
parts, equipment and other vehicle related and vehicle
independent products (hereafter referred to as Products) and
(i) provision of vehicle related and vehicle independent
services (hereafter referred to as Services).

1.2. User of the My Porsche Portal and the Marketplace may be, as
defined below, (i) Customers and (i) Sellers.

1.3. Customer may be a (i) consumer pursuant to Sec. 13 of the
German Civil Code (Biirgerliches Gesetzbuch, "BGB") or (ii)
merchant, a legal person under public law or a special asset
(Sondervermégen) under public law, who purchases Products
and/or Services.

1.4. Seller may be
(i) Porsche Sales & Marketplace or
(i) athird party seller (including other Porsche entities) (hereafter
referred to as Third Party Seller),
who provides Customers with their own Marketplace store, under
which they provide and sell Products and/or Services.

1.5. These T&C apply for

(i)  the use of the My Porsche Portal and the Marketplace
pursuant to No. 2 by Customer, and

(i) sales via the Porsche Connect Store, the use of the Porsche
Connect Store and the booking and use of Porsche Connect
Services pursuant to No. 3.

These T&C shall also apply to all future transactions with Customer.

The application of Customer's conflicting, deviating or

supplementary terms and conditions shall be excluded, even if

Porsche Sales & Marketplace does not expressly object to such

terms and conditions.

2. Conditions of Use of the My Porsche Portal and the
Marketplace for Customers

2.1. Porsche ID-Contract for the Use of the My Porsche Portal

2.1.1.In order to use the My Porsche Portal the conclusion of a Porsche
ID-Contract entered into between Customer and Porsche Sales &

Marketplace is necessary. The Porsche ID-Contract is concluded (a)
in connection with the vehicle purchase by incorporating these T&C
into the separate vehicle purchase agreement, (b) by acceptance
through registration on the My Porsche Portal or (c) by acceptance
at the time of booking one or several Porsche Connect Services in
the Porsche Connect Store as specified under No.3 as a
framework agreement for the provision, use and booking of
Products or Services.

2.1.2.The Porsche ID-Contract alone (that means without any purchasing
of any Products or Services) does not impose any purchase
obligation and/or payment obligation on Customer.

2.1.3.The content of the Porsche ID-Contract is determined by these T&C,
in each case in their most recent version at the time of the
conclusion of the respective Porsche ID-Contract. Porsche Sales &
Marketplace may amend these T&C for legitimate reasons, in
particular for legal, regulatory or security reasons. If Porsche Sales
& Marketplace amends these T&C after the conclusion of a Porsche
ID-Contract, the changes will be valid as of acceptance by
Customer.

2.1.4.Customer is obliged (i) to provide accurate and truthful information
about his/her person at the time of registration on the My Porsche
Portal and (ii) in case of respective changes to correct without
undue delay the information on the My Porsche Portal insofar such
information are mandatory for the performance of the Porsche ID-
Contract. Such mandatory information are marked as such when
requested on the My Porsche Portal or on the Marketplace.

2.2. Transfer and Termination of Porsche ID-Contract

2.2.1.A Porsche ID-Contract existing with a Customer may not be
transferred to a third party without Porsche Sales & Marketplace's
approval.

2.2.2.Customer and Porsche Sales & Marketplace may terminate the
Porsche ID-Contract as a whole at any time. Porsche Sales &
Marketplace is in particular entitled to exclude individual Customer
from the My Porsche Portal and the Marketplace. The termination
of the Porsche ID-Contract shall not affect any already concluded
individual sale contracts for Products or Services between
Customer and Seller. The termination of the Porsche ID-Contracts
takes effect (i) in case the Customer has purchased any fixed-term
Product or any fixed-term Service upon expiration of the remaining
fixed-term or otherwise (i) immediately.

2.2.3.The termination of the Porsche ID-Contract may be made in writing,
via email or via the My Porsche Portal via the function "Delete
Account'.
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2.2.4.Aright of termination of the Porsche ID-Contract for cause remains
unaffected by the aforementioned provisions.
2.3. Use of the Marketplace by Customers

2.3.1.Customers with a Porsche ID-Contract may use the Marketplace.
Customers without a Porsche ID-Contract may also use the
Marketplace via the function “Ordering as Guest” (to the extent
available).

2.3.2.Customer may not use Products or Services for illegal purposes
and Customer will not permit that third parties will do so. Customer
is not entitled to process the data and information received during
the use of the Marketplace for business purposes or to disclose
such data and information to any third party for business purposes.

2.4. Porsche Sales & Marketplace’s Role and Performance of
Contracts concluded on Marketplace

2.4.1.Porsche Sales & Marketplace is the operator of the Marketplace.
Porsche Sales & Marketplace and Third Party Seller may sell
Products and/or provide Services on the Marketplace. The Seller
is indicated on the respective product detail page.

2.4.2.Porsche Sales & Marketplace functions as mediator for
transactions concluded between Customers and Third Party Seller
for the sale of Products or Services. Any such contract is solely
concluded between Customer and Third Party Seller. Porsche Sales
& Marketplace in particular does not act as a representative of any
User, in particular of any Third Party Seller. Customer shall refrain
from doing anything to create a false impression that it is endorsed
by, partnering with, or acting on behalf of or for the benefit of
Porsche Sales & Marketplace. In particular, Porsche Sales &
Marketplace shall not be responsible and/or held liable for any
contracts entered into between Customer and Third Party Seller.
Porsche Sales & Marketplace does not control nor verify the
information which Third Party Seller or any Customer provide. For
contracts entered into between Customer and Third Party Seller
further terms may apply, such as terms of use or terms of sale,
which are indicated on the respective product detail page.

2.4.3.In case of an order by Customer, Porsche Sales & Marketplace
shall notify the Third Party Seller and provide it with the transaction
data (e.g. Customer's name) required for the conclusion and
performance of the contract.

2.4.4.In case of any disputes arising from a contract for Products or
Services, Seller and Customer must directly cooperate together to
find a solution.

2.5. Porsche Sales & Marketplace’s Liability for the use of the
Marketplace and the Porsche ID-Contract

2.5.1.Porsche Sales & Marketplace accepts no liability for the accuracy
and actuality of data and information provided by Customer and
Third Party Seller.

2.5.2.In case of slight negligence, Porsche Sales & Marketplace is liable
only for violations of material contractual obligations (cardinal
obligations). Cardinal obligations are material contractual
obligations the contract is deemed to impose on Porsche Sales &
Marketplace according to its objectives and purpose and a breach
of which jeopardizes the purpose of the contract and which are
deemed to be necessary for due and careful completion of the
contract and may with good reason be permanently relied on by
Customer. This liability is limited to the typically foreseeable
damage at the time of entering into the contract.

2.5.3.The personal liability of statutory representatives, agents and
employees of Porsche Sales & Marketplace for damages caused
by slight negligence is also limited to the extent described in
No. 2.5.2.

2.5.4.The limitation of liability as set out above shall not apply to damages
caused intentionally or by gross negligence, culpably caused
personal injuries nor to any liability under the German Product
Liability Act and in case of any further mandatory liability.
Furthermore, it shall not apply if and to the extent Porsche Sales &
Marketplace has assumed a guaranty.

2.5.5.Customer shall take all reasonable measures necessary to avert
and reduce damages.
2.6. IP Rights

Notwithstanding the foregoing, Customer is obliged to respect and
not to infringe on intellectual property rights, including but not
limited to copyrights, designs, trademarks and patents, (hereafter
referred to as IP rights) of Porsche Sales & Marketplace, other
Users and other third parties. Customer shall indemnify and hold
harmless Porsche Sales & Marketplace from all claims that other
Users or other third parties assert against Porsche Sales &
Marketplace due to a violation of their IP rights insofar as Customer
is responsible for such infringement. Customer assumes the costs
of the necessary legal defense of Porsche Sales & Marketplace
including all court and attorney fees.

Porsche Sales & Marketplace shall not be deemed to adopt any
content relating to IP rights of third parties or other Users as its
own.

2.7. Data Protection

We abide by our privacy policy which can be found at any time under
https://connect-store2.porsche.com/cy/en/t/privacy.

2.8. Use of Data

2.8.1.Customer acknowledges that in connection with the use of the My
Porsche Portal and the use of the Marketplace, in particular by
purchasing Products or Services on the Marketplace, certain data
- potentially also personal data - are collected in order to perform
the respective contract for purchased Products or Services. It may
for example be necessary depending on the purchased Product or
Service for the provision of such Product or Service to collect the
status of certain parts or to collect data on the environment and to
analyze such data.

2.8.2.Customer acknowledges that Porsche Sales & Marketplace may
use data as indicated in No. 2.8.1 in an anonymized form for (i) the
purpose of managing and improving the quality, safety, and security
of Products or Services and (i) for other commercial purposes.
Such usage of data will be in compliance with applicable data
protection law.

2.8.3.For the above purposes, such data may also be transferred to other
Porsche entities and other third parties that are engaged by
Porsche Sales & Marketplace or other Porsche entities in this
context and - to the extent such data is anonymized (see No. 2.8.2)
- to other third parties.

2.9. Applicable Law and Jurisdiction

2.9.1.To the extent that the Customer is a merchant, a legal person under
public law or a special asset (Sondervermdgen) under public law,
Stuttgart, Germany is the exclusive forum for all disputes arising
from contractual agreements entered into between Customer and
Porsche Sales & Marketplace.

2.9.2.For all disputes arising from or in relation to this contractual
agreement, German law applies under the exclusion of the United
Nations Convention on Contracts for the International Sale of Goods
(CISG). Despite the application of German law, Customers who are
consumers also enjoy the protection of the mandatory provisions

Page 2 of 7
Last updated 04/2022 - Terms and Conditions
for the use of My Porsche Portal and Porsche’s Online Marketplace Functionalities (incl. the Porsche Connect Store) as well as the sale of Porsche Connect
Services and Porsche Sales & Marketplace Products — Cyprus — EL/TK/EN - Version 2.2


https://connect-store2.porsche.com/cy/en/t/privacy

of the law of the country, in which the consumer has its habitual
residence. The application of mandatory provisions limiting the
choice of law and in particular the application of mandatory laws of
the country, in which the consumer has its habitual residence, such
as consumer protection laws, shall remain unaffected.

2.9.3.Information regarding the online dispute resolutions for consumer
disputes or regarding alternative dispute resolution for consumer
disputes can be found here: http://ec.europa.eu/consumers/odr/.

2.10. Final Provisions

2.10.1. Customer may assign the rights arising from the parties'
contractual relationship to third parties only with Porsche Sales &
Marketplace's written consent. Section 354a German Commercial
Code (Handelsgesetzbuch; "HGB") shall remain unaffected hereby.

2.10.2. If a provision of these T&C is invalid, in whole or in part, the
validity of the remaining provisions shall remain unaffected hereby.

3. Conditions of Sales via the Porsche Connect Store
3.1. General

3.1.1.0n the Marketplace, Porsche Sales & Marketplace provides the
Customers with the Porsche Connect Store (hereafter referred to
as Porsche Connect Store) in which Porsche Sales &
Marketplace provides (i) vehicle related and vehicle independent
services (hereafter referred to as Porsche Connect Services)
and (ii) possible further products and services (hereafter referred
to as PSM Products).

3.1.2.In addition to the foregoing provisions, this No. 3 applies for the
use of the Porsche Connect Store, the booking and use of Porsche
Connect Services as well as the purchase and possible use of PSM
Products by a Customer of Porsche Sales & Marketplace (hereafter
referred to as PSM Customer). PSM Customer is a Primary User,
a Secondary User and a General User as defined under No. 3.2.
Porsche Sales & Marketplace offers a selection of different
services and products. For such additional conditions, such as
terms of use may apply.

3.2. Primary and Secondary Users, General Users

3.2.1.Primary User in relation to a Connect-able vehicle (that is a
Porsche with which Porsche Connect Services may be used) is the
PSM Customer who is (a) the owner, (b) the keeper of the vehicle
and/or (c) a member of a user group which is explicitly permitted
by Porsche Sales & Marketplace as Primary User (in particular
lessees or employees which are provided with a company car). A
Connect-able vehicle has exactly one Primary User. For a Primary
User the complete scope of functions of the My Porsche Portal, the
Porsche Connect Store and the booked Porsche Connect Services
is available. In particular, the booking and configuration of vehicle
related and vehicle independent Porsche Connect Services and
PSM Products is possible.

3.2.2.Secondary User in relation to a Connect-able vehicle is a PSM
Customer, who is not a Primary User but who is authorized as
Secondary User by the Primary User and who has concluded a
Porsche ID-Contract. The scope of functions of the My Porsche
Portal, the Porsche Connect Store and the booked Porsche
Connect Services depends on the scope of rights granted by the
Primary User and/or the system to the Secondary User. In
particular, the booking of vehicle related services is not possible,
while their configuration is subject to the rights granted by the
Primary User and the booking and configuration of vehicle
independent Porsche Connect Services and PSM Products is
generally possible.

3.2.3.General User is a PSM Customer who is neither Primary nor
Secondary User in relation to at least one Connect-able vehicle.
Porsche Connect Store with limited scope of functions is provided
to a General User. In particular the booking and configuration of
vehicle related Porsche Connect Services is not possible, while the
booking and configuration of vehicle independent Porsche Connect
Services and PSM Products is possible.

3.3. Conclusion of Contract

3.3.1.The presentation of Porsche Connect Services and PSM Products
in the Porsche Connect Store does not constitute binding offers by
Porsche Sales & Marketplace to enter into a sales contract, but
merely invite the PSM Customer to make a binding declaration as
to whether and which goods it wants to order from Porsche Sales
& Marketplace (invitatio ad offerendum). The PSM Customer may
choose Porsche Connect Services or PSM Products from the
product range in the Porsche Connect Store and collect them in a
so-called shopping cart via e.g. the button "Add to Cart". Before
clicking the button “Order with Obligation to Pay" (or similar), all
Porsche Connect Services or PSM Products selected by the PSM
Customer, their total price including statutory VAT in the respective
applicable amount as well as duties, charges and shipping costs
are again displayed in an order overview to the PSM Customer for
review. At that stage, the PSM Customer will have the opportunity
to identify and correct any incorrect entries before finally placing
the binding order. Before placing the binding order, the contractual
provisions including these T&C can be accessed once again and
saved in reproducible form by the PSM Customer. Via the button
'Order with Obligation to Pay" (or similar), the PSM Customer
submits a binding offer for the conclusion of a sales contract on
the Porsche Connect Services or PSM Products collected in the
cart. The offer can, however, only be submitted and transferred if
the PSM Customer accepts, and thereby includes in its offer, these
T&C by clicking a corresponding button.

3.3.2.Porsche Sales & Marketplace shall confirm receipt of the PSM
Customer's order by e-mail. However, such confirmation of receipt
is not yet a legally binding acceptance of the PSM Customer’s
order.

3.3.3.The contract shall only become effective once Porsche Sales &
Marketplace has accepted the PSM Customer's offer. Porsche
Sales & Marketplace's order acceptance can be made expressly
by way of a declaration in text form, e.g. by sending a written order
confirmation by e-mail, by providing the Porsche Connect Services
or by Porsche Sales & Marketplace handing over the PSM Products
for dispatch and informing the PSM Customer accordingly. The
sales contract shall be governed exclusively by the contents of the
order acceptance and these T&C. Verbal agreements or promises
shall only be valid if an authorized employee of Porsche Sales &
Marketplace has confirmed them in writing.

3.3.4.If the Porsche Connect Services ordered by the PSM Customer
cannot be delivered, e.g. because the corresponding goods are not
in stock, or the Porsche Connect Services cannot be provided,
Porsche Sales & Marketplace may refrain from accepting the order.
In this case, no contract will be concluded. Porsche Sales &
Marketplace shall inform the PSM Customer thereof without undue
delay.

3.3.5.The contract terms will be saved and stored after the contract has
been concluded, but are no longer accessible to the PSM
Customer. The PSM Customer will, however, be provided with any
and all contractual provisions and these T&C (by e-mail or letter).

3.4. Booking of Porsche Connect Services
3.4.1.Individual or several Porsche Connect Services may separately be

booked in the Porsche Connect Store in accordance with these T&C
and possible further applicable terms of use. Insofar a provision of

Page 3 of 7
Last updated 04/2022 - Terms and Conditions
for the use of My Porsche Portal and Porsche’s Online Marketplace Functionalities (incl. the Porsche Connect Store) as well as the sale of Porsche Connect
Services and Porsche Sales & Marketplace Products — Cyprus — EL/TK/EN - Version 2.2


http://ec.europa.eu/consumers/odr/

these T&C conflicts with the respective further terms of use, the
further terms of use shall prevail.

3.4.2.Availability, description, term, supply, updates, prices and payment
terms of the Porsche Connect Services are detailed in the Porsche
Connect Store and may be specified in the further terms of use.
The current, prices for the Porsche Connect Services are available
here: https://connect-store.porsche.com/cy/en. The availability of
vehicle related Porsche Connect Services depends on the
equipment of the respective vehicle.

3.4.3.Vehicle related Porsche Connect Services may only be booked by
a Primary User for a Connect-able vehicle for which a respective
Vehicle Link exists in the My Porsche Portal (see No. 3.4.4). They
are vehicle-bound and may not be transferred to another Connect-
able vehicle or be used in another Connect-able vehicle. This also
applies if the Primary User of the respective Connect-able vehicle
is also a Primary User of another Connect-able vehicle at the same
time.

3.4.4.PSM Customer may view on the My Porsche Portal whether and if
so which vehicles are linked with its Porsche ID-Contract (hereafter
referred to as Vehicle Link) and for which Vehicle Link they are
defined as Primary User or Secondary User. If a respective Vehicle
Link is not displayed to a Primary User on the My Porsche Portal,
the Primary User may request on the My Porsche Portal or through
a Porsche Center the set-up of the respective Vehicle Link. The set-
up of the respective Vehicle Link can be made subject by Porsche
Sales & Marketplace to the provision of appropriate proof and in
case of a used vehicle subject to the deletion of the relevant Vehicle
Link by the previous Primary User according to No. 3.6.1 (i).

3.5. Sales of PSM Products

3.5.1.Individual or several PSM Products may be separately purchased in
the Porsche Connect Store in accordance with these T&C and
further terms of use. Insofar a provision of these T&C conflicts with
the further terms of use, the further terms of use shall prevail.

3.5.2.Availability, description, (as the case may be) term, purchase price,
payment and delivery terms of the PSM Product are detailed in the
Porsche Connect Store and may be specified in the further terms
of use.

3.5.3.Please note that the purchase of PSM Products may be subject to
other and farther-reaching conditions. Insofar this is the case, We
will expressly indicate this prior to the purchase.

3.6. Sale and/or permanent transfer of the vehicle

3.6.1.In case of sale or permanent transfer of a Connect-able vehicle to
a third party (hereafter referred to as Used-Car Purchaser) the
Primary User has (i) to delete the respective Vehicle Link on the My
Porsche Portal and (ii) to inform the Used-Car Purchaser on any
existing Porsche Connect Services for the respective Connect-able
vehicle.

3.6.2.In case of sale or permanent transfer of a Connect-able vehicle, the
Primary User - in addition to its termination rights of the Porsche ID-
Contract pursuant to No. 2.2.2 - may terminate all Porsche Connect
Services concerning the relevant vehicle with a 2 weeks notice to
the end of the calendar month. Insofar as a Porsche Connect
Service is terminated before the end of its term pursuant to
sentence 1, there will be no reimbursement (not even
proportionally) of the respective made payment. The Used-Car
Purchaser may however make use of the remaining term if it
concludes a Porsche ID-Contract and books the respective Porsche
Connect Service. The Primary User is free to make an arrangement
with the Used-Car Purchaser with respect to a possible
compensation in the amount of the remaining value of the Porsche
Connect Services.

3.7. Term and Termination of the Porsche Connect Services

3.7.1.The term of the Porsche Connect Services is detailed in the
Porsche Connect Store and the possible further terms of use.

3.7.2.Contracts for Porsche Connect Services for which a fixed term
without automatic renewal has been agreed may not be terminated
with notice. Contracts for Porsche Connect Services for which a
different term (i.e. no fixed term without automatic prolongation)
has been agreed may be terminated in accordance with this section
3.7, in particular in compliance with the notice periods set out in
section 3.7.2, by Porsche Sales & Marketplace and, if it is a vehicle-
independent Porsche Connect service, by PSM Customer or, if it is
a vehicle-related Porsche Connect service, by the Primary User.

3.7.3.A contract for a Porsche Connect Service for which a fixed term
with automatic prolongation of the term by further fixed
prolongation periods has been agreed may be terminated with 2
weeks' notice to the end of the fixed term or any fixed prolongation
period following thereafter.

A contract for a Porsche Connect Service for which a fixed term
with subsequent automatic prolongation for an indefinite period has
been agreed may be terminated with 2 weeks' notice to the end of
the fixed term and thereafter with 2 weeks' notice to the end of a
calendar month.

A contract for a Porsche Connect Service with an indefinite term
can be terminated with 2 weeks' notice to the end of a calendar
month.

The terms of use for the respective Porsche Connect Service may
govern deviating termination modalities.

3.7.4.In case of a termination of the Porsche ID-Contract pursuant to
No. 2.2, the Porsche Connect Services will in any case be provided
to the PSM Customer subject to the respective applicable numbers
of these T&C until the end of the respective term or their
termination pursuant to this No. 3.7.

3.7.5.The termination pursuant to No. 3.6.2 as well as pursuant to this
No. 3.7 may be made in writing, via email or, insofar as it is a
contract with automatic prolongation, via the Porsche Connect
Store via the function "Terminate Automatic Prolongation".

3.7.6.A right of termination for cause remains unaffected by the
aforementioned provisions.

3.8. Modifications of the Porsche Connect Services

3.8.1. Porsche Sales & Marketplace may modify the Porsche Connect
Services for the following valid reasons: (i) To improve access to
and use of the Porsche Connect Services, including to add new
features, (i) if the change is necessary to adapt the Porsche
Connect Services to changed legal requirements, (iii) to adapt the
Porsche Connect Services to technical changes or developments
in systems operated by Porsche Sales & Marketplace or third
parties in order to be able to provide the Porsche Connect Services
to PSM Customer, or (iv) to adapt the Porsche Connect Services
to technical developments in the users' system environment.

3.8.2. Any such modification shall be made at no additional cost to PSM
Customer and PSM Customer shall be informed of the modification
in a clear and comprehensible manner. If a change will more than
insignificantly affect PSM Customer's ability to access the Porsche
Connect Service in question or its usability, Porsche Sales &
Marketplace shall inform PSM Customer in a reasonable time in
advance and on a durable medium of the features and time of the
modification and of their right to terminate the contract with
Porsche Sales & Marketplace on the use of the Porsche Connect
Service in question. In this case, PSM Customer shall be entitled to
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3.9.

terminate the contract free of charge within 30 days of receipt of
the aforementioned information. If the change takes place after
receipt of the aforementioned information, the time of the changes
shall take the place of the time of receipt of the aforementioned
information for the calculation of the aforementioned period. PSM
Customer may terminate the contract in question by sending
Porsche Sales & Marketplace (Porsche Sales & Marketplace
GmbH, P.O. Box 41 42, 73744 Ostfildern, Germany, telephone
number: +357 800 927 01 or +357 22 222271, e-mail
address: smartmobility@cy.porsche.com) a statement to this
effect, e.g. by letter sent by post, e-mail or, if applicable, any other
technical means made available by Porsche Sales & Marketplace
or third parties for this purpose. However, PSM Customer may not
terminate the contract in question under this clause if the
impairment is only minor or if the customer retains access to or
usability of the unchanged Porsche Connect Service at no
additional cost.

Right of Withdrawal for Consumers

If the PSM Customer is a consumer pursuant to Sec. 13 BGB,
he/she has a right of withdrawal for a period of 14 days in case of
the (i) booking of Porsche Connect Services pursuant to No. 3.3
and 3.4. and (ii) purchase of PSM Products pursuant to No. 3.3 and
3.5. A deviating right of withdrawal may apply for PSM Customers
that are consumers and in such case specific information will be
provided. Consumer pursuant to Sec 13 BGB means every natural
person who enters into a legal transaction for purposes that
predominantly are outside his/her trade, business or profession. In
the following, the PSM Customer is instructed on his/her right of
withdrawal:

Instructions on withdrawal

Right of withdrawal

You have the right to withdraw from this contract within 14 days
without giving any reason. The withdrawal period will expire after 14
days from (i) the day of the conclusion of the contract if you
purchased Porsche Connect Services and (ii) the day on which you
have or a third party designated by you (who is not a carrier) has
received the PSM Products purchased by you or, in the case of a
contract relating to multiple PSM Products ordered by you in one
order and delivered separately, from the day on which you have or
a third party designated by you (who is not a carrier) has received
the last PSM Product purchased by you. To exercise the right of
withdrawal, you must inform us (Porsche Sales & Marketplace
Support - ¢/o0 Porsche Sales & Marketplace GmbH - P.O. Box 41 42,
73744 Ostfildern, Germany, phone number: +357 22 222271, e-
mail address: smartmobility@cy.porsche.com) of your decision to
withdraw from this contract by an unequivocal statement (e.g. a
letter sent by post or e-mail). You may use the attached model
withdrawal form, but it is not obligatory. To meet the withdrawal
deadline, it is sufficient for you to send your communication
concerning your exercise of the right of withdrawal before the
withdrawal period has expired.

Effects of withdrawal

If you withdraw from this contract, we shall reimburse to you all
payments received from you, including the costs of delivery (with the
exception of the supplementary costs resulting from your choice of
a type of delivery other than the least expensive type of standard
delivery offered by us), without undue delay and in any event not later
than 14 days from the day on which we are informed about your
decision to withdraw from this contract. We will carry out such
reimbursement using the same means of payment as you used for
the initial transaction, unless you have expressly agreed otherwise;
in any event, you will not incur any fees as a result of such
reimbursement. If you requested to begin the performance of
services during the withdrawal period, you shall pay us an amount
which is in proportion to what has been provided until you have

communicated us your withdrawal from this contract, in comparison
with the full coverage of the contract.

Information on the expiry of the right of withdrawal:

The right of withdrawal expires prematurely in the case of services
if the service has been completely rendered and the performance of
the service has only begun after the PSM Customer has requested
the service to start before the expiry of the withdrawal period and
has at the same time confirmed his knowledge that he loses his right
of withdrawal upon complete performance of the contract. The right
of withdrawal expires prematurely in the case of contracts relating
to digital content if the PSM Customer requests and carries out the
download of the digital content before the expiry of the withdrawal
period, after the PSM Customer has expressly consented to the
execution of the contract being commenced before the expiry of the
withdrawal period and has confirmed his knowledge that by his
consent he loses his right of withdrawal upon commencement of the
execution of the contract. Further, the statutory exceptions pursuant
to § 312 g Sec. 2 BGB (German Civil Code) shall apply.

To exercise the right of withdrawal, you may use the following model
withdrawal form, but it is not obligatory.

Model withdrawal form

(complete and return this form only if you wish to withdraw from the
contract)

- To Porsche Sales & Marketplace Support - ¢/o Porsche Sales
& Marketplace GmbH - P.0. Box 41 42, 73744 Ostfildern,
Germany, e-mail address: smartmobility@cy.porsche.com

- |/We (*) hereby give notice that |/We (*) withdraw from my/our
(*) contract of sale of the following goods (*)/for the provision
of the following service (*),

—  Ordered on(*)/received on (*),

- Name of consumer(s),

- Address of the consumer(s),

- Signature of the consumer(s) (only if this form is notified on
paper),

- Date

(*) Delete as appropriate

3.10. Rights in case of Defects

The statutory provisions regarding PSM Customer’s rights in case
of defects apply.

3.11.Porsche Sales & Marketplace’s Liability for Sales via the
Porsche Connect Store

3.11.1. In case of slight negligence Porsche Sales & Marketplace is
liable only for violations of material contractual obligations (cardinal
obligations). Cardinal obligations are material contractual
obligations the contract is deemed to impose on Porsche Sales &
Marketplace according to its objectives and purpose and a breach
of which jeopardizes the purpose of the contract and of which are
deemed to be necessary for due and careful completion of the
contract and may with good reason be permanently relied on by
PSM Customer. This liability is limited to the typically foreseeable
damage at the time of entering into the contract.

3.11.2. The personal liability of statutory representatives, agents and
employees of Porsche Sales & Marketplace for damages caused
by slight negligence is also limited to the extent described in No.
3.11.1.

3.11.3.  The limitation of liability as set out above shall not apply to
damages caused intentionally or by gross negligence, culpably
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caused personal injuries nor to any liability under the German
Product Liability Act and in case of any further mandatory liability.
Furthermore, it shall not apply if and to the extent Porsche Sales &
Marketplace has assumed a guaranty.

3.11.4. PSM Customer shall take all reasonable measures necessary
to avert and reduce damages.

3.12. Data protection

PSM Customer is obliged to inform drivers of a vehicle for which a
Vehicle Link exists on the privacy policy of Porsche Sales &
Marketplace and the possibility of the collection of their personal
data during the use of Porsche Connect Services.

Further information can be found in the privacy policy under
https://connect-store2.porsche.com/cy/en/t/privacy.

3.13. Use of Data

3.13.1. PSM Customer acknowledges that in connection with the use
of the Porsche Connect Store, in particular by purchasing Porsche
Connect Services, certain data - potentially also personal data - are
collected in order to perform the respective contract for purchased
Porsche Connect Services. It may for example be necessary
depending on the purchased Porsche Connect Services for the
provision of such service to collect the status of certain parts or to
collect data on the environment and to analyze such data.

3.13.2. PSM Customer acknowledges that Porsche Sales &
Marketplace may use data as indicated in No. 3.13.1 in an
anonymized form for (i) the purpose of managing and improving the
quality, safety, and security of Porsche Connect Services and/or
PSM Products (including Porsche vehicles) and (i) for other
commercial purposes. Such usage of data will be in compliance
with applicable data protection law.

3.13.3.  For the above purposes, such data may also be transferred to
other Porsche entities and other third parties that are engaged by
Porsche Sales & Marketplace or other Porsche entities in this
context and - to the extent such data is anonymized (see No.
3.13.2) - to other third parties.

3.13.4. If PSM Customer revokes a consent given by him under data
protection law or if he objects to further processing of his personal
data, Porsche Sales & Marketplace may terminate a contract for a
Porsche Connect Service without observing a notice period if
Porsche Sales & Marketplace cannot reasonably be expected to
continue the contractual relationship in question until the agreed
end of the contract or until the expiry of a statutory or contractual
notice period, taking into account the scope of data processing that
continues to be permissible and weighing up the interests of both
parties.

3.13.5. In order to safeguard against disruptions which materially
impact the Services provided, including external attacks, and to
control security risks with respect to the Services provided,
Porsche Sales & Marketplace takes appropriate technical and
administrative measures (e.g. firewalls, regular software-updates)
with respect to the IT and data processing systems used for the
provision of the Services. In case of breaches of security or
integrity, or threats and wvulnerabilities, Porsche Sales &
Marketplace will minimize adverse effects without undue delay.

3.14. CUSTOMER SERVICE
3.14.1 Incase of questions, claims or complaints, also with respect

to any of the Services, please contact our customer service by:
(i) e-mail: smartmobility@cy.porsche.com or

(i) mail: Porsche Sales & Marketplace Support - ¢c/o0 Porsche
Sales & Marketplace GmbH - P.0O. Box 41 42, 73744
Ostfildern, Germany.

3.14.2  Once we have received your complaint, we will inform you with
regard to the anticipated timeframe within which it is expected for
it to be resolved. We shall in any case respond in writing to your
complaint and ensure that we have resolved the complaint within
15 working days. If, in extraordinary circumstances, it will not be
possible for us to meet the aforementioned timeframe and we will
need to extend it, we shall provide an indicative timeframe, relevant
justification for the delay and keep you informed of how the matter
is progressing.

3.15. Applicable Law and Jurisdiction

3.15.1.  To the extent that PSM Customer is a merchant, a legal person
under public law or a special asset (Sondervermdogen) under public
law, Stuttgart, Germany is the exclusive forum for all disputes
arising from contractual agreements entered into between PSM
Customer and Porsche Sales & Marketplace.

3.15.2. For all disputes arising from or in relation to this contractual
agreement, German law applies under the exclusion of the United
Nations Convention on Contracts for the International Sale of Goods
(CISG). Despite the application of German law, PSM Customers who
are consumers also enjoy the protection of the mandatory
provisions of the law of the country, in which the consumer has its
habitual residence. The application of mandatory provisions limiting
the choice of law and in particular the application of mandatory laws
of the country, in which the consumer has its habitual residence,
such as consumer protection laws, shall remain unaffected.

3.15.3. Information regarding the online dispute resolutions for
consumer disputes or regarding alternative dispute resolution for
consumer disputes can be found here:
http://ec.europa.eu/consumers/odr/.

3.16. Final Provisions

3.16.1. PSM Customer may assign the rights arising from the parties'
contractual relationship to third parties only with Porsche Sales &
Marketplace's written consent. Section 354a German Commercial
Code (Handelsgesetzbuch; "HGB") shall remain unaffected hereby.

3.16.2. If a provision of the sales contract and/or these T&C is invalid,
in whole or in part, the validity of the remaining provisions shall
remain unaffected hereby.

3.16.3. Since the Porsche Connect Services qualify as electronic
communication services, the following provisions apply regarding
the provision and use of the Porsche Connect Services:

Besides the mandatory EU eCall, no access to emergency services
is provided.

A change of provider of the Porsche Connect Service is not
possible due to the nature of the services provided.

The Porsche Connect Services are usually made available within a
period of at most 24 hours from activation of the respective
Porsche Connect Service.

The Porsche Connect Services are provided based on the ,best-
effort” principle, i.e. their quality depends in particular on the status
of the communication equipment, the network load and the
conditions of the environment. Further information on the technical
characteristics of the Porsche Connect Services are set out in the
terms of use applicable to the respective Porsche Connect Service.
Use of the Porsche Connect Services may be restricted or
disrupted due to decisions by courts or public authorities, for
technical reasons (e.g. due to a limitation/disruption of data
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transmission because of atmospheric and similar conditions,

malfunctions, repairs and maintenance), to secure the integrity of

the network or of services provided over the network or the
integrity of the user's terminal equipment, (if permissible based on
applicable laws), or due to force majeure in specific areas and for specific
timeframes. This also applies with respect to any restrictions with respect
to third party networks that Porsche Sales & Marketplace uses to provide
the Porsche Connect Services.

3.16.4. Pursuant to Section 33 of the Cyprus Law on the Regulation of
Electronic Communications and Postal Services of 2004
(L.112(1)/2004), Porsche Sales & Marketplace GmbH will take part
in a dispute resolution procedure before the Office of the
Commissioner of Electronic Communications & Postal Regulation
(OCECPR) (P.0.Box 24412, 1704 Nicosia), following a complaint
made by a user/consumer/subscriber in Cyprus or in the context
of a case commenced on the OCEPR’s own initiative.

Consumer information pursuant to the German law on dispute
resolution for consumers (Verbraucherstreitbeilegungsgesetz;
VSBG): Except with regard to No. 3.15.4, Porsche Sales & Marketplace
GmbH is neither willing nor obliged to participate in any dispute resolution
proceedings before a consumer arbitration panel
(Verbraucherschlichtungsstelle).

Consumer information pursuant to Regulation (EU) No. 524,/2013:
For the purpose of settling consumer disputes out of court, the European
Commission has established a platform for online dispute resolution
(ODR). The ODR platform can be accessed
at http://ec.europa.eu/consumers/odr/.
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