PORSCHE

Porsche Mpopgax6u u nazap GmbH

06wwm Ycnosusn

3a nonssaHe Ha MopTtana MoeTo MopLue 1 GyHKLMOHANHOCTUTE HA OHNAMH Na3apHaTa naatdopma Ha Mopuwe (BKA. Mopwe KbHekT MarasuHa),
KaKTO v npogarkbata Ha MNopwe KbHekT Yeayru u Mpoayktv Ha MNopwe Porsche MNpopgark6u u Masap
(HapuyaHu no-gony ,,0Y*)

1.1.

1.2,

1.3.

1.4.

1.5.

06xBaTt 1 gedpuHUunmn

Porsche Mpogaxkbu u TMMasap GmbH (Porsche Sales &
Marketplace GmbH, npeau ToBa Porsche Smart Mobility
GmbH/Porsche CmapT Mobuautn GmbH), Mopwennay 1, DE-
70435, LyTrapt, Fepmanua (HapuyaHo no-gony Mopwe Porsche
Npogaxk6u u MNasap , NCM unn Hue), ¢ Ten. Homep +359 32
571770, enekTpoHHa nowa: smartmobility@bg.porsche.com,
onepwvpa Ha yeb cTpaHMuaTa www.porsche.com

(i) Noptana Moerto Mopuwe (HapuyaH no-gony Moptan Moeto

MNopuwe) n
(i) pas3nnMyHM oHNaltH GYHKLMOHANHOCTM HA OH/AMH NasapHa

nnatpopma (HapuyaHa no-gony MNnardpopma) 3a
npogaxbata Ha (i) aBTomobunu [lopwe, aBTOYaCTH,
obopyaBaHe M ApyrM NPOAYKTM, CBbP3aHM C  Wan
HesaBMCMMM  OT aBToMobwna  (HapuyaHu no-gony

MpoaykTtu), u (i) npegocTaBAHETO Ha YCAYrU, CBbP3aHM C
AN He3aBMCMMM OT aBTOMObGWMNa (HapuyaHu no-gony
Ycnayru).

Nonssaten Ha MopTana MoeTo MNopue n MNnatdopmaTa morat Aa
6baaT, Kakto ca onpegeneHn no-gony (i) Knnentn wu (i)
Mpopgasauun.

KnueHt moxe ga 6bae (i) notpebuten cbrnacHo 6barapckusa
3aKoH 3a 3awuTa Ha notpebutenute (,,33M“) nau (ii) Toproseuw,
IOPUAMYECKO ANLLE CbINACHO NY6ANYHOTO NPaBO UM CeLManeH
aKkTuB (Sondervermdgen) cbrnacHo ny6/JMYHOTO MPaBO, KOWTO
KynyBa Mpoayktv n/wam Yeayru.

Mpogasau moxe ga 6bae

(i) Porsche Mpogax6u 1 MNasap nnn

(i) TpeTo nuue npoAasay (BKAKOYUTENHO APYTY OPUAUYECKM
nmua ot rpynata Ha Mopuwe) (HapuyaHo no-gony Tpeto
Avue npoaasau),

KOWTO npepocTaBA Ha KaveHTUTe cBOA COBCTBEH MarasuH B

Mnatdopmata, ypes KOMTO NpesocTaBs U npogasa MpoaykTu

n/vnmn Yenyru.

Te3un OY ce npwunarar 3a:

(i) wsnonsBaHeto Ha [lopTana MoeTto [Mopwe w Ha
MnatdopmaTa oT KnveHTta cbrnacHo Pasgen 2,

(i) npomaxkbuTte upes MNopwe KbHEKT MarasuMHa CbraacHo
Pasgen 3.

2.1.

Tesn OY we ce npwunaraT CblLlo Taka M NO OTHOLWEHWE Ha
BCAKAKBM 6baewy TpaH3akumm ¢ Kaventa. NMpuaoxeHMeTo Ha
BCAKAKBM NPOTMBOPEYALLUM, OTKNOHABALWM CE€ WAM AOMb/BALLM
ycnoBua Ha KnaveHTa ce uM3KAo4Ba Aopu M ako Porsche
Mpoaaxk6bu u MMasapHe ce e NPOTMBOMOCTaBMIO M3PUYHO HA
TaKkuBa ycnoswus.

Ycnosua 3a nonssaHe Ha [loprana Moeto [MMopwe wu
Nnardpopmara 3a Knnenture

Dorosop 3a MNopuwe ID 3a nsnonssaHeto Ha MNoprana Moeto
Nopuie

2.1.1.3a ga ce mu3nonsea MopTtanbT MoeTo Mopwe, e Heob6xoaUMO

CK/AtoYBaHeTO Ha Jorosop 3a [Mopwe ID mexay Knventa u
Porsche Mpopax6bu u Masap. JorosopbT 3a Mopwe ID ce
CK/t0YBa (a) BbB BPb3Ka CbC 3aKynyBaHETO HA aBTOMObW, Ypes
MHKOpnopupaHeTo Ha Tean OY B OTAE/HUA A0r0BOP 32 NOKYMNKO-
npopaxkba Ha aBTomobun, (b) upes npuemaHe npu pernctpauma
B [lNopTtana Moeto MMopuwe, uan (c) uypes npuemaHe npwu
pe3epBMpaHEeTo Ha efHa Man HAKOAKO Mopwe KbHeKT Yenyru B
MopLe KbHeKkT MarasuHa, Kakto e onpegeneHo B Pasgen 3 kato
pamMKOB O0roBop 3a NpeaoCTaBAHETO, W3MONA3BAHETO M
pe3sepsupaHeTo Ha MpoayKTn nam Yenyru.

2.1.2.foroBopbT 3a Mopwe ID cam no cebe cu (ToBa 03Ha4aBa be3

3aKynyBaHeTo Ha lMpoayKT uau Ycayru) He Hanara Ha KnvenTta
HWKaKBW 334 b/KEHUA 3a NOKYMKa U/UAK NnalaHe.

2.1.3.CoabprkaHmeTto Ha [orosopa 3a lNopwe ID ce onpeaensa ot

HacToawmTe OY, BbB BCEKM CAy4yall B TeXHUA Hal-aKTyaneH
BapWaHT KbM MOMEHTA Ha CK/llouYBaHe Ha CboTBeTHMA [lorosop
3a Mopuwe ID. Porsche Mpoaax6bmu u MNasapmoxke ga M3meHsn
HactoAwmTe OY nopagm OCHOBAaTENHM NPUYUHKN, NO-KOHKPETHO
nopaau NpaBHU UAW PErynaTopHU NPUYUHU UAN NPUYUHU BBB
Bpb3Ka CbC curypHocTta. Ako Porsche T[pogaxbu w
Masapuamenun HacToAwmTe OY cnep ckaouBaHeTo Ha [lorosop
3a [llopwe ID, npomeHuTe LWe BAA3aT B CUANQ, CYNTAHO OT
npuemaHeTo Um oT KaneHra.

2.1.4.KnneHTbT e anbxKeH (i) Aa npeaoctaBy ToYHA WM UCTUHHA
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nHoopmaums 3a cebe CM KbM MOMEHTA Ha perucrpaums B
MopTana MoeTto Mopuwe u (ii) B cnyyait Ha CbOTBETHU NPOMEHMU
[la Kopurmpa csoespemeHHo uHbopmaumaTa 8 MopTtana MoeTo
Mople, AOKOAKOTO TakaBa WMHPOPMaUMA € 3a4b/IXKWUTENHO


mailto:smartmobility@bg.porsche.com

2.2,

2.2.1.

2.2.2.

2.2.3.

2.2.4.

2.3.

2.3.1.

2.3.2.

2.4.

2.4.1.

2.4.2.

Heobxoavma 3a usnbaHeHWeTo Ha [lorosopa 3a MNMopuwe ID. Tasu
3a4b/IKUTENIHO HeobxoaMma nHboOpMaLMsa € MapKupaHa KaTo
TakaBa npu nowuckBaHeTo u B MMopTana MoeTo Mopwe nan B
Mnatdopmara.

MpexsbpasHe u npeKpaTaBaHe Ha [lorosopa 3a Mopwe ID

Oorosop 3a MNopuwe ID, ckntoueH ¢ KAnMeHT, He moxe aa bbae
NpexsbpisH Ha Tpeto nuue 6e3 cbrnacveto Ha Porsche
Mpopax6u n Masap.

KnneHtsT 1 Porsche Mpopgaxbu u MasapmoraT Aa npekpataT
[orosopa 3a Mopwe ID B HeroBaTa LANOCT NO BCAKO Bpeme.
Porsche Mpopaxk6bu u Masap, No-KOHKPETHO, MMa NpaBo Aa
usknoun onpegeneH Knuent ot lNoptana Moeto [Mopwe wm
MnatdopmaTa. MpekpatasaHeTo Ha [Jorosopa 3a Mopwe ID He
3acAra HUKaKBUM APYrn CKAKOYEHW A0roBOPM 3a MOKYMKa Ha
Mpoayktm wnan  Ycnyrm  mexgy Kavent wn  [popasau.
MpekpaTaBaHeTo Ha [lorosopu 3a Mopuwe ID BAu3a B cuna (i) B
cny4dai ye KnneHTsT e 3akynua MNMpoayKT 3a GUKCUpPaH CPoK Mau
Ycnyra 3a pUKcupaH cpok, cnes nsTMYaHeTo Ha To3un GpUKcMpaH
CPOK, Wau B ApyruTe ciy4yau (ii) HesabasHo.

MpekpaTaBaHeTo Ha [orosopa 3a Mopwe ID moxe da 6bae
HanpaBeHO B MUCMEH BWA, MO €NeKTPOHHa Mol MAN 4ypes
Moptana Moeto Mopwe uype3 ¢yHKUMATa ,M3mpusaHe Ha
aKayHm".

MpasoTo Ha passanaHe Ha [orosopa 3a [Mopwe ID nopaau
HeusnbNHEeHWe He ce 3acAra OT FopenocoyYeHnTe pasnopeadm.

U3nonssaHe Ha Mnatpopmara ot KnneHture

KnneHTtnte cbec ckntodeH [orosop 3a [MNopwe ID morat ga
nsnonseart MNnatpopmarta. KnnmeHTtute 6e3 ckatoyeH [orosop 3a
Mopwe ID moraT cbwo pa usnonssat natdopmata upes
dyHKumMATa ,MopbyKa KaTo [ocT” (4O0KONKOTO e foCTbNHA).

KnneHTbT He moxe Aa u3nonssa MNpoayktute uam Ycayrute 3a
HE3aKOHHM Liean U KNMeHTBT HAMa Aa N03BO/IABA Ha TPeTU L
[a I M3Non3BaT 3a HE3aKOHHM Lenu. KNMeHTbT HAMa Npaso Aa
obpabotBa AaHHWM M MHPOPMaALMA, MOAYYEHU MO Bpeme Ha
nonssaHeto Ha [natdopmara, 3a TbProBCKM UeM UAM Aa
pa3sKpuBa AaHHU U MHGOPMALMA Ha KOETO M A3 e TPeTo /uLe 3a
TbProBCKU LieNu.

Ponata Ha Porsche Mpopaak6u u Masap M u3NbAHEHME Ha
AOroBopwu, ckAloueHu Ha Nnatdpopmara

Porsche Mpogax6bu u Masape onepaTopbT Ha lMnatdopmara.
Porsche MNpopgax6u u Masapu TpeTo nAuue npogasay morat ga
npogasat lpoayktv w/vam pa npegoctasat Ycayrn  Ha
Mnatpopmata. MMpopasaybT e MOCOMEH Ha CbOTBETHATA
CTPaHMULA 33 AeTalAKn HA NPOAYKTa.

Porsche Mpogaxbu u [MasapaeictBa Kato MNOCPeAHUK Mo
TPaH3aKUMK, CcKAloueHn mexay KnaveHtn u Tpetu nuua
npoaasaum 3a npoaaxkbata Ha MpoayKTu unm Yenyru. Bcakakbs
TaKbB [IOrOBOP Ce€ CK/IIOYBA €AMHCTBEHO Mexay KauneHta u
TpeTtoTo nnue npogasad. Mo-KoHKpeTHO Porsche Mpopgarkbu n
Ma3ap He AelCcTBa KaTo NpeacTaBUTeN Ha HATO eamH Monssaten
unu TpeTo nvue npoaasay. KAMeHTHLT cnega Aa ce Bb3AbpiKa
OT WM3BbLPLUIBAHETO HA BCAKAKBU AEWCTBMA, KOUTO MoraT fAa
Cb3a[aT BNeyaTneHme, ye e 0406peH OT, MapTHUPA CU CbC UK

2.4.3.

24.4.

2.5.

2.5.1.

2.5.2.

2.5.3.

2.5.4.

2.5.5.

2.6.
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AelicTBa OT UMeTo Ha uan B nonsa Ha Porsche Mpogaxbu un
Masap. MNo-cneunanHo Porsche Mpogaxk6bu u MasapHe Hocu
OTrOBOPHOCT 3@ HUKaKBM J0rOBOPU, CKAtoUeHU mexay KnneHTa
n Tpeto nuue npopasady. Porsche MNpopgarkbu u Masap He
KOHTPO/IMpa, HUTO NOTBbPXKAABA MHOOPMALMA, KOATO TaKMBa
Tpetn nnua npogasaun wanm  Knnentn npepoctasAat. [lo
OTHOLLEHME Ha A0roBOpM, CKAYeHU mexay KnueHT u Tpeto
ivue npoAasay, MoraT Aa ce npuaarat AOMbAHUTENHN YCNOBUA
KaTo Hanpumep YCN0BMA 3a MOA3BaHe WAW YCAO0BMA 3a
npogaxkba, KOUTO ca MOCOYEHM Ha CbOTBETHATa CTPaHMUA 3a
AeTalinn Ha NpoAyKTa.

B cnyyali Ha nopbyKka oT KnueHTa Porsche Mpopgaxk6m 1 Nasapuwe
yBegomn TpeToTo /Mue npojasay M e My MpefocTasu
OaHHUTE 3a TpaH3akuuAta (Hanp. wumeto Ha KaueHta),
HeobXoAMMM 3a CK/OYBAHETO U U3MbJAHEHMETO Ha A0roBOpa.

B cnyyait Ha KakKBUTO U @ € CNOPOBE, MPOU3TUYALLM OT AOFOBOP
3a MpoaykTv unum Yenyru, NMpoaasayusT M KAMeHTLT TpabBa npako
[a CU CbTPYAHMYAT 33 HAMUPAHETO Ha paspeLleHune Ha cnopa.

OtroBopHocT Ha Porsche Mpoaax6u u Nasap3a usnonssaHero
Ha Mnatdpopmara n oTHOcHO [lorosopa 3a Mopwe ID

Porsche Mpoaaxbu n MasapHe HOCKM HMKAKBa OTrOBOPHOCT 3a
TOYHOCTTa M aKTya/IHOCTTa Ha JAaHHM U nHbopmaums,
npepocrtaseHu ot KnneHTa 1 TpeToTo vue npoaasay.

B cnyuaii Ha neka HebpexxHocT Porsche Mpogarkéu n NasapHocu
OTrOBOPHOCT CaMo 33 HapyLaBaHe Ha CbLLECTBEHW AOrOBOPHM
3ab/KeHns (OCHOBHM 3aab/KeHUus). OCHOBHUTE 3a4b/IKEHUA
Ca CbLECTBEHWN [OTOBOPHY 33b/IXKeHUA CbobPasHoO LenuTe Ha
[0roBopa, KOUTO JOroBOPbLT Bb3sara Ha Porsche Mpoaax6u u
Masapu YneTo HeMsMbAHEHMe 3aCcTPaLLaBa LeaTa Ha LoroBopa u
KOMTO Ce cumMTaT 3a Heo6XoA4MMM 338 HErOBOTO HAANEKHO U TOUHO
M3MNbJHEHWE, U HA KOWUTO K/AMEeHTUTe MOCTOAHHO MoraT Aa
pasunTaT Mo OCHOBATENHW MNPUYMHU. Tasu OTTOBOPHOCT €
orpaHuyeHa Ao obMyaiiHoO NpeaBUAMMUTE BPEAN KbM MOMEHTA
Ha CK/IloYBaHe Ha 40roBopa.

JlnyHaTa OTroBOPHOCT Ha 3aKOHHUTE MpeAcTaBuUTenun, Apyru
npeacTaBUTENN U CNyXKUTeAn Ha Porsche Mpogaaxkbwu 1 Masap 3a
Bpean, NPUUYMHEHWN NPU leKa HEBPEXKHOCT, e CbLo OrpaHnYeHa
[0 cTeneHTa, onpeaeneHa B uneH 2.5.2.

OrpaHWYeHMeTo Ha OTTOBOPHOCTTA, OMNpesesieHo No-rope, He ce
npunara no OTHOLWIEHWE Ha BPeAM, KOUTO ca MPUYUHEHU
YMULLIAEHO AW Npu rpy6a HeBpeKHOCT, BUHOBHO MPUYMHEHM
TesecCHU NOBpPeAW, HUTO MO OTHOLIEHME Ha OTFOBOPHOCT MO
FepMaHCKMA 3aKOH 33 OTTOBOPHOCT BbB BPb3Ka CbC CTOKU WUAU
CbOTBETHWUTE MPUNOKMMM HOPMU Ha 6bArapckoTo Mpaso
OTHOCHO OTFOBOPHOCTTa BbB BPb3Ka CbC CTOKM, KAaKTO U B C/lyyai
Ha BCAKAKBa Apyra UMNepaTMBHO onpeaesieHa OTrOBOPHOCT. Ha
CnefBawo MACTO, OrpaHWYeHWETO He ce npuaara ako u
Jokonkoto Porsche [Mpopaxkbu u [Masape npeaocTaBuio
rapaHums.

KAMEHTBT e ANbXKeH Aa npesnpueme BCUYKU PasyMHU MEPKM,
3a fla NpesoTBPaTH M Aa HaManu pasmepa Ha BpeauTe.

npaBa Ha UHTEJIeKTya/iHa cobcTBeHoCT

HesaBucumo oOT ropenocoyeHoto, KAneHTbT e gnbXKeH Aa
Cha3Ba M O3 He HapywaBa npaBaTa Ha WHTENEKTya/lHa



2.7.

2.8.

2.8.1.

2.8.2.

2.8.3.

2.9.

2.9.1.

COBCTBEHOCT, BKIOYUTENHO, HO HE CaMO aBTOPCKM NpaBa, npasa
BbPXYy AM3aHWU, TbProBCKM MapKM M MaTeHTU (HapuyaHu no-
nony MpaBa Ha WHTeneKkTyanHa cobcrBeHocT) Ha Porsche
Mpoaaxkébu v Nasapgpyrv MNonssatenn Man Apyru TpetTu auua.
KnneHTsT We obe3weTtn n we npegnassa Porsche Mpogaxkou m
Ma3apoT BcAKaKBM NpeTeHumMM Ha apyru lNonssaTtenn nav apyrm
TPeTn NMua, KOMTO ca HacodeHu cpewy Porsche Mpoaaxk6u u
Masap, mnopaguM HapyweHue Ha TexHuTe [lpaBa Ha
WHTeNeKTyasHa Co6CTBEHOCT, [AO0KOAKOTO KAMEHTLT Hocu
OTFrOBOPHOCT 3a TaKoBa HapylweHue. KaveHTbT npuvema faa
3annaTM pasHOCKUTE 3a HeobxoAuMmaTta npaBHa 3awWmTa Ha
Porsche Mpogax6u u Masap, BKAOUYUTENHO BCUUKM Cbae6HM
TaKCW M pa3HOCKM 3a aABOKaTH.

3a Porsche Mpopaxbu u MasapHama ga ce cumTa, Ye npuema
KaTo CBOe CbAbp}KaHWe, cBbp3aHo C MpaBa Ha MHTeNeKTyaNHa
cobCTBEHOCT Ha TpeTH nua unu MonssaTenmu.

3awmTa Ha IMYHUTE AaHHU

Hue ce npuabprKame KbM HallaTa NOJIMTUKA 3a NOBEPUTENHOCT,

2.9.2.

2.9.3.

3a BCAKAaKBM CMOPOBE, MPOM3TUYALLM OT WAM CBBP3aHU C
HacToALLMA LOrOBOP, Ce Npuaara repmaHcKoTo Npaso, KaTo ce
M3K/II0YBa NPUOKEHNETO Ha KoHBeHuMATa Ha OpraHu3aumaTa
Ha obeguMHeHUTE  HauMM  OTHOCHO  AOroBoOpuTE  3a
MexayHapoaHa npogarkba Ha CTOKM (BueHcKa KoHBeHuwsA).
He3aBUCMMO OT MNPU/IONKEHUETO Ha TEPMaHCKOTO NpaBo
KnuneHTuTe, KOUTO ca noTpebutenun, MMaT Npaso Aa ce nonssat
OT 3aKpuiaTa Ha MMnNepaTUBHWUTE pasnopeabu Ha NPaBoOTO Ha
Obp)KaBaTta, B KoATO noTpebutenatr wuma  obuyaliHo
mecTonpebusaBaHe. HacToALWOTO He 3acAra NPUNOXKEHMETO Ha
MMNepaTMBHU pasnopenbun, KouTo orpaHuyasBaT m3bopa Ha
NPUNOXKMMO NPaBO, W NO-KOHKPETHO MPU/IOKEHUETO Ha
MMMepaTUBHUTE 3aKOHOBW Pa3nopesbu Ha AbpiKaBaTa, B KOATO
noTpebuTenaT nma obnyaiHo mectonpeburBaBaHe KaTo 3aKOHMU
3a 3aWuTa Ha noTpebuTenute.

MHpopmauma  OTHOCHO  OHNAMH  pa3pellaBaHeTo  Ha
noTpebuTeNnckn cnopose MAM anTepHaTUBHO paspellaBaHe Ha
noTpebutenckn crnopose Mmoxe [Ja 6bae OTKpUTa  TyK:
http://ec.europa.eu/consumers/odr/ .

KOATO MoOXe JfJa 6Obae OTKpMTa No BCAKO Bpeme Ha  2.10. 3aknouutenHu pasnopeabu
https://connect-store2.porsche.com/bg/en/t/privacy .
2.10.1. KAuneHTbT MOXKe Aa NpexBbpaA Ha TpeTu Auua npasata,
U3nonssaHe Ha paHHUTe NPOU3TUYALLM OT AOrOBOPA MEXKAY CTPAHUTE, CaMO C MUCMEHOTO
cbrnacme Ha Porsche Mpopaxbu u Masap. YneH 354a ot
KAMeHTbT MOTBBbPXKAABA, Ye BbB Bpb3Ka C W3MNO/I3BAHETO Ha FepmaHCKMA TbproBcku Kogekc (Handelsgesetzbuch; "TTK") He
MopTana MoeTo MopLue u n3nonssaHeTo Ha Mnatdopmata 1 no- ce 3acAra OT HaCTOALLOTO.
KOHKPETHO npu 3akynyBaHeTo Ha [poayktm uam Ycayru B
Mnatpopmarta onpepeneHu AaHHU — BKAOYUTENHO €BEHTYaIHO 2.10.2. Ako pasnopegba Ha HacToAawmTe OY e YaCTUYHO UK U3LAN0
W NWYHWM JaHHW — 6uMBaT cbbMpaHM C uen Aa ce M3NbAHU HefencTBUTENHA, TOBA HAMA Aa 3acAra AeWCTBUTE/IHOCTTa Ha
CbOTBETHUAT [AOroBOp 3a 3aKyneHwu [pogyktm wam Ycayru. ocTaHanuTte pasnopeabu.
Moxe pna 6bae HeobxoAMMO Hanpumep B 3aBUCMMOCT OT
3aKyneHua MpoayKT uam Ycnyra aa ce cbbupat gaHHM OTHOCHO 3. Ycnosusa 3a npoaaxk6a upes Nopwe KbHeKT MarasuHa
TEKYLLOTO CbCTOAHWE Ha ONpeaeneHmn 4acTu Uau ga ce cbbupat
[aHHU OTHOCHO OKO/NHaTa Ob6CTaHOBKa M Aa ce aHanusupatr  3.1. O6wwu pasnopepbu
TaKMBa JaHHM.
3.1.1.B Mnatdopmata Porsche Mpopaxkbu u MasapnpesocrtaBsa Ha
KnneHTbT NoTBbPXKAABA, Ye Porsche Mpopaxbu u MNasap moxe KnueHTtute MopLue KbHeKT MarasuHa (HapuyaH no-gony Mopwe
Oa  M3MNOA3Ba  JaHHWUTE, nocoyeHn B 4neH2.8.1 B KbHekT MarasuH), B KolTo Porsche [pogaxbu u
aHOHWMM3UpaHa dopma 3a (i) uenute Ha ynpasieHWETO U Masapnpegnara (i) ycnyrv, cBbp3aHW C WAM He3aBUCMMMU OT
nopobpsABaHETO Ha KayecTBOTOo, 6e30MacHOCTTa U CUTYPHOCTTA aBTomobuna (HapuyaHu no-gony Mopuwe KbHeKT Yenyru), u (ii)
Ha MpoayKktnte unn Ycnyrute m (ii) 3a gpyrv TbproBCKU Lenu. eBEeHTYaIHO APYrY NPOAYKTU U ycayru (HapuyaHu no-gony MNCM
M3non3BaHeTo Ha gaHHuTe we 6bae cbobpasHO NPUNOKMMOTO MpoayKTtu).
npaBo 3a 3aLLMTa Ha IMYHUTE JAHHMU.
3.1.2.B gonb/AHEHMEe Ha ropenocoyeHuTe pasnopenbu HacToALMAT
3a ropenocoyYeHuUTe UENM TaKMBA JAaHHWM MmoraT ga oObaar Pasgen Ne 3 ce npunara 3a usnonssaHeto Ha lNopwe KbHeKT
npepocTaBeHW 3a obpaboTBaHe M Ha ApPYyrM Apy)KecTBa OT MarasuHa, pesepBupaHeTo 1 u3nonssaHeTo Ha lMopwe KbHeKT
roynata Ha [lopwe ¥ Ha ApyrM TpeTu auvua, KOUTO Cca YcnyruTe, KakTo 1 3a NOKYMKaTa U eBeHTYaIHOTO M3M013BaHe Ha
aHraxkupaHm ot Porsche TMpogaxbmu u [Masapuam ppyru MNCM MpopgyKktute ot KnmeHT Ha Porsche Mpoaax6bmu mn MNasap
ApYy)KecTBa OT rpynata Ha [loplue B TO3M KOHTEKCT U — JOKONKOTO (HapuyaH no-gony NCM Knuent). NCM KnneHTute ca MbpsuyeH
Te3n JaHHM Ca aHOHMMM3UPAHU (BMXK uneH 2.8.2) — Ha apyru nonseatesn, BropuueH nonssaten n O6LW, Non3BaTen, KaKTo ca
Tpetu amua. onpeaeneHn no cMucbsia Ha uneH 3.2. Porsche Mpoaaxébu m
Masapnpeanara cenekumna oT PasanMyHK YCAYrU U NPOAYKTU. 3a
MpUNo}KNMMO NPaBo U KOMNETEHTEH CbA, TAX Morat fJa ce npunarat AOMbAHUTENHU YCAOBUA KaTo
Hanpumep ycn0BUA 3a NON3BaHe.
Jokonkoto KnuveHTbT e Tbprosel, HOPUAMYECKO AvLe MO
nyb6AMYHOTO MpaBO WAM cheuunaneH akTue (Sondervermégen) 3.2. MbpsBuUYHK 1 BTopuuHu nonssatenu, O6wm nonssarten
CbrnacHO Ny6AMYHOTO MpaBo, cbauavwata B LlytrapT,  3.2.1.MbpBUuYeH Non3BaTen BbB BPb3Ka C KbHeKT aBTomobun (ToBa e
[epmaHuA ca U3KNIUYNTENHO KOMMETEHTHM 33 pa3pellaBaHe Ha Moplue, c KoeTo moraT Aa ce u3nonssart MNopwe KbHekT Ycnyru)
BCUYKM CNOPOBE, NPOM3TUYALLM OT LLOrOBOPW, CKHOYEHU MEKAY e NNCM KnueHTsbT, KoiTo e (a) cobcTBeHUKDT, (b) nonssatenart Ha
KnuneHTa n Porsche Mpogak6u u Masap. asTomobuna u/mam (c) YneH Ha rpyna nonssaTenn, KOMTO
M3pMYHO e 0603HayeH Kato MMbpeuyeH nonssaten ot Porsche
Mpoaax6u un Masap (No-cneumanHo AU3MHroOMNoAyYaTeNU UK
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3.2.2.

3.2.3.

3.3.

3.3.1.

PaboTHULM M CAyKUTeNW, HAa KOUTO e npefocTaBeHa cnyxebHa
Kosla). KbHEKT aBTOMOGUABT MMa camo eauH [MbpBuYEH
nonssaten. 3a [bpBUYHMA Non3BaTen e AOCTbMNEH MbAHUAT
0bxBaT Ha o¢yHKuMuTe Ha [MNoptana Moeto Mopwe, Mope
KbHekT MarasuHa u pesepsupanuTte Mopwe KbHeKT Yenyru. MNo-
KOHKPETHO, Bb3MOXHO e pe3epBMpaHeTo U KOHdUrypupaHeTo
Ha CBbp3aHWUTE M HecBbp3aHUTe ¢ aBToMobuna Mopwe KbHeKT
Yenyrn n NCM npogyKTu.

BropuueH nonssarten BbB Bpb3Ka ¢ KbHeKT aBTomobun e NCM
KnuneHT, KoiTo He e MbpBMYEH NON3BATEN, HO € YN bJHOMOLLEH
KaTo BTopuueH nonseaten ot MbpBUYHUA NOA3BATEN U KOUTO €
ckntounn forosop 3a Mopuwe ID. O6xBaTbT Ha yHKUMUTE Ha
MopTtana Moeto [MMopwe, [Mopwe KbHekT MarasmHa w
pesepsupaHuTe Moplwe KbHeKT Ycayrm 3aBucu oT obxsaTa Ha
npaBaTa, npefocTaBeHUM Ha BropuuyHua nonssaten o1
MbpBuYHMA nonssaten u/mam  cuctemata. [MO-KOHKPETHO,
pe3epBMPaHETO Ha CBbP3aHW C aBTomMobWNa ycnyrm He e
Bb3MOXHO, @ TAXHOTO KOHWUrypupaHe 3aBMCM OT npaBaTa,
npefoctaBeHn oT [MbpBUUHMA MNoN3BaTes, pe3epBUMpPaHETO WU
KOHUrypupaHeTo Ha HecBbp3aHWTe C aBTomobuna MMopue
KbHeKT Yenyrmn n NCM MpoayKTn e No NPUHLUMN Bb3MOXKHO.

06w, nonssaten e NMCM KnneHT, KOWTO He e HUTO [MbpBUYEH,
HUTO BTOopuuyeH non3BaTen BbB BpPb3Ka C NMOHe eauH KbHeKT
aBToMo6uN. O6LWMAT NON3BATEN MMA Ha pa3nosioxeHune MNopwe
KbHeKkT MarasvHa ¢ orpaHuyeHn OyHKLUMK. [O-KOHKPETHO
pe3epBMpPaHETO M KoHOUryprpaHeTo Ha Mopuwe KbHekT Yenyrm,
CBbP3aHM C aBTOMODOWIA, HEe e Bb3MOMHO, [OKaTo
pe3epBMpaHETO W KOHOUrypuMpaHeTO Ha HeCBbp3aHU C
aBTomobuna Mopwe KobHekT Ycayrm m MCM lMpoayktn e
BBH3MOXHO.

CkntouyBaHe Ha Aorosop

MpepctaBaHeTo Ha MNopwe KbHeKT Yceayru n NMCM Mpoayktn B
Mopwe KbHeKT MarasvHa He npeacTasnsasa o6Bbp3BaLla
odeprta ot Mopuue Mpoaaxkbu 1 Nasap 3a CKAOYBaAHE Ha AOrOBOP
3a NOKyNKo-nNpoaakba, a NpocTo nokaHa kKbm MCM KnueHTa 3a
oTnpaBsAHe Ha 06BBP3BALLO NPEeANOKEHNE OTHOCHO TOBA AaNN U
KOW CTOKM Xenae Aa nopbya oT lNopuwe Mpogaxkbu u nasap
(invitatio ad offerendum). NMCM KnueHTbT Moxe aa usbepe
Mopwe KbHekT Ycnyrn nam MNCM npoayKTn OoT npoAyKTosaTta
rama B lopwe KbHeKkT MarasvHa 1 ga rm BKAKOYM B T. Hap.
,KOWHMUA“ upes Hanp. byToHa "[Jobasu 8 kowHuyama". Npean
[a HaTucHe ByToHa "fMopbYka cbC 3a0bmKeHUe 30 naaujaHe”
(v cxopeH), Bcuuku Mopwe KbHekT Yenyru uam NCM
MpoayKtn, n3bpaHun ot NMCM KnneHTa, KaKTo M TAXHATa KpaliHa
LUeHa, BKAOYMTENHO 3annawaHeto Ha [AAC B cboTBETHUA
NPWUIOXKMM pa3mep, KaKTO U MUTA, TaKCU M Pa3xoam 3a A0CTaBKa,
OTHOBO Ce BW3yanusuMpaT 3a npernes Kato ob6obuieHue Ha
nopbykata Ha NNCM KnueHTta. Ha To3un etan NCM KnneHtsT Wwe
MMa Bb3MOXKHOCTTa Aa uaeHTnduLmMpa n aa KOpUrMpa HeTOYHU
3anucu, npeau ga Hanpasu ob6sbp3Balia nopbyka. MNpean aa
Hanpasu o06Bbp3Balla MNOPbBYKA, [AOrOBOPHWUTE pasnopenbu
BKAOYUTENHO HactoawmTe OY moraT OTHOBO JAa 6baar
nperneaaHun 1 aa 6bvaat 3anaseHn ot NMNCM KnneHTa b dopma,
KOATO MO3BO/NABA Bb3npoussexpaHe. Ypes 6yToHa ,[lopwvyka
cbC 3a0vaxceHue 3a naawaHe” (mnm cxogeH) NCM KaneHTsT
usnpawa ob6sbp3Balla odepTa 3a CKAOYBAHE HA A0roBop 3a
NOKynKo-npoaaxba oTHocHo Mopuwe KbHeKT Yenyrute nnm NCM
MpoayKtute, 3bpaHu B KowHuuata. OpepTata obaye moxe aa
6bae M3npaTeHa M nonydyeHa camo ako NMNCM KaneHTwT npueme

3.3.2.

3.3.3.

3.3.4.

3.3.5.

3.3.6.

3.4.

3.4.1.

3.4.2.
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M CbOTBETHO, BK/OYM B CBOATA odepTa, HacToAwmTe OY upes
HaTMCKAHETO Ha CbOTBETEH BYTOH.

Porsche Mpopaxk6bu n Masaplie NOTBbPAM MNOMYYaBAHETO Ha
nopwbykata Ha MNCM KnueHTa ypes umeiin. ToBa NoTBbPXKAEHWE
33 noslyyaBaHe obaye Bce ole He NpeacTaBasBa 06BbP3BALLO
npuemaHe Ha odepTata Ha NNCM KnueHTa.

[oroBopbT lWe ce cuMTa CKAloYeH enBa Korato Porsche
Mpopaxbu wu [asapnpueme odeptata Ha MCM KnueHTa.
MprvemaHeTo Ha nopbykata oT Porsche Mpogaxbu n Masap
MOXe fAa b6bae HanpaBeHO W3PUYHO 4pe3 Aeknapauus B
nucmeHa ¢Gopma  Hamp. 4Ype3 M3npawaHeTo Ha MNWUCMEHO
NOTBbPMXKAEHME  Ha  MopbyKata ype3s  uMmenn,  upes
npegoctaBaHeTo Ha [lopwe KbHeKT Ycayrute uam  4pes
npepasaHeTo Ha MCM Mpoayktute ot Porsche Mpogaxbu m
Masap3a uv3npawaHe M CbOTBETHO WHdpopmupaHe Ha MCM
KnueHta 3a ToBa obcToAaTenctso. [loroBopbT 3a MOKYMKo-
npogaxba e ce NoAYMHABA U3K/IOUUTENHO Ha NOCOYEHOTO B
npMemaHeTo Ha MoOpbyYKaTa W HactoAwmte OY. YCTHU
cnopasymeHusa uan obelanuna we 6baaT BasMAHU CamMo aKo
ynbHOMOLLEH cnykuTen Ha Porsche Mpogaxbu v MNasap rm e
noTBbPAUA B NUCMeHa popma.

Ako Mopwe KbHeKT Ycnyrute, nopbyaHu ot NMNCM KnueHTa, He
moraT Aa 6bAaT LOoCTaBeHU, HAaNPUMEP 3aLLLOTO Te3M CTOKM He ca
B Ha/ZIMYHOCT, UNK cboTBeTHUTE MNoplie KbHekT Ycayrn He moraT
Aa 6baat npepoctaseHu, Porsche Mpogaxkbu n Nasap moxe aa
He npueme nopbyKaTta. B TO3n cnyyail He ce cKAloYBa [0roBop.
Porsche Mpopgaxbu n Naszap we nHpopmupa NCM KnuneHTa 3a
TOBa 0b6cTOATENCTBO HE3 He0bOCHOBaHO 3abassHe.

YcnoBuaTa Ha Aorosopa Wwe 6bAaT 3anaseHun 1 CbXpaHeHn cnep,
CK/II0OYBAHETO HA AOroBOpa, HO BeYye HAMA Aa Ca OOCTbMHU OT
MCM KnueHta. NCM KnneHTbT obaye LWe MNOAYYM BCUYKM
pa3snopenbu Ha porosopa M Tesn OY (4pes umenn mau no
nouwyara).

CTpaHWTe ce cbrnacaeaT, Ye NpuU3HaBaT MNpaBHaTa cuna Ha
YCbBBPLUEHCTBAHUTE U OOMKHOBEHUTE €/IeKTPOHHWU MOAMUCH,
BK/IOYMTENHO nof GopmaTa Ha KAMKBAHUA WAN HATUCKaHe Ha
6yTOHU UK gpyrn dopmu Ha B3anmogelictene Ha NCM KnneHTa
¢ Mopue KbHeKT MarasuHa unu yebcaita Ha Porsche Mpopaakoum
n MMasap, KbAETO € MPUIOKMMO, KaTo PaBHOCU/IHM Ha
CaMOPBYHM NOANUCK B OTHOLLEHMATA MOMEXKAY UM, 33 KOUTO ce
npunarat Tesn OY.

Pe3sepsupaHe Ha lMopuie KbHeKT Yenyru

EaHa uan Hakonko Mopwe KbHekT Ycnyrm morat ga 6vaar
pesepsBupaHnM nootaenHo B [lopwe KbHekT MarasmHa B
cboTBeTCTBME C HactoAwmTe OY M eBeHTyanHO MNPUAOKUMMU
OONbAHUTENHM YCI0BUA 33 nonssaHe. [lOKO/IKOTO pasnopeaba
Ha HactoAwmTte QY BAM3a B NPOTUBOPEYME CbC CbOTBETHUTE
NPUAOKMMKU  OOMBAHUTENIHW  YyCNOBMA  3a nonssaxe,
[ONB/IHUTENIHUTE YCN0BUA 33 NON3BAHE e MMAT NPeauMCTBO.

HannyHocTTa, OnNUCaHueTo, CPOK®bT, [0CTaBKaTa,
aKTyanusauumTe U ycnoBuATa 3a nnauiaHe Ha lMNopuwe KbHeKT
Ycnyrute ca onucanu B MNMopwe KbHeKT MarasmHa u moraTt ga
6bAaT AONBAHUTENHO NOACHEHW B AOMbAHUTENHUTE YCI0BUA 32
nonssaHe. HanM4yHOCTTAa Ha CBBbP3aHM C aBTomobuna Mopue
KbHeKT ycnyru 3aBucu OT 06OpPYyABAaHETO Ha CbOTBETHUA
aBTOMOOUA.



3.4.3.

3.4.4.

3.5.

3.5.1.

3.5.2.

3.5.3.

3.6.

3.6.1.

3.6.2.

Cebp3aHuTe ¢ asBTomobuna lMopwe KbHeKT Ycnyry morat ga
6baaT pesepBupaHn camo oT MMbpBUYEH Non3BaTen 3a KbHeKT
aBTOMOb6MA, 3a KOWMTO cbluecTByBa Bpb3ka ¢ aBTomobuia B
MopTtana MoeTto Mopwe (BX. uneH 3.4.4). Te3n ycayrm ca
06BBbpP3aHN c aBTOMOOUNA M He moraT Aa 6bAaT NPeXBbPAAHN Ha
opyr KbHeKT aBTOMOOUA MAM pga 6baat M3nonssaHW B Apyr
KbHekT aBTomobun. ToBa ycnoBue ce npuaara M ako
MbpBUYHMAT  nonsBaTen Ha  KbHekT asTomobuna e
efHoBpeMeHHO [lbpBuyeH nonsBaten M Ha Apyr KbHekT
aBToMOb6U.

NCM KnuneHT moxe aa nposepu B Moptana MoeTo MNopwe ganu
M QKO TOBA € TaKa, KoM aBTOMODOW/IM ca CBbP3aHM C Herosus
Oorosop 3a Mopwe ID (HapuyaHa no-HaTaTbk Bpb3Ka ¢
aBToMo6uANa) 1 3a koA Bpb3ka c aBTOMObOMNa e onpeaeneH KaTo
MbpBuyeH nonssaten wuam BropuueH nonssaten. Ako
cboTBeTHaTa Bpb3ka c aBTomobuna He ce BM3yanusmpa 3a
MbpsuyHKUA nonssaTen B MNopTtana Moeto Mopuwe, MbpPBUYHUAT
nosi3BaTen Moxe Aa noucka ypes MopTtana Moeto Mopwe nam
ypes [Mopwe UeHTbp Aa ce cb3gage cboTBeTHaTa Bpb3ka ¢
aBTomobuna. Cb3gaBaHeTo Ha CboTBeTHaTa Bpb3ka ¢
aBTomobuNa moxe ga 6bae noctaBeHo oT Porsche Mpoaaxkéu un
Masap B 3aBMCMMOCT OT NpPeAOCTaBAHETO Ha MNOAXOAALLO
[,0Ka3aTeNcTBo U — B C/lyyait Ha ynoTpebsasaH aBTomobun — ot
M3TpMBAHETO Ha CboTBeTHaTa Bpb3ka c aBTomobuna ot
npeguvwHna NbperYyeH NonssaTen, cbraacHo YneH 3.6.1 (i).

MNpogax6a Ha MCM MpoaykTn

EanH uam Hakonko NMCM MpoayKkTu moraT Aa 6baaT 3akyneHu
nootgenHo B [lopwe KbHeKT MarasmHa B CbOTBETCTBME C
HactoAwmuTe OY M [ONBAHWUTENHWM YC/IOBMA 33 MNOJ3BaHe.
[okonkoto pasnopeaba Ha Hactoawmte OY BAM3a B
npoTUBOpeYMe C MNPUIOKUMU AOMNBAHUTENHU YCNOBMA 3a
non3BaHe, AONbJAHUTENHUTE YCNOBMA 3a MO/3BaHe Lie umat
npeavmcTBO.

HannyHocTTa, onncaHWeTo, CPOKDBT M YCA0BMATA 3a NaLLaHe Ha
NCM Mpoayktute ca onucaHun B lMopwe KbHeKT MarasuHa wm
mMoraTt ga 6baaT AOMBAHUTENIHO MOACHEHU B AOMbAHUTENHUTE
YCNOBMA 3a NON3BaHe.

Cnepga ga umare npeasua, ve 3akynysaHeTo Ha NNCM MpoayKtu
Mo¥e Aa 6bae NOAYMHEHO Ha APYrU MO-WMPOKOOOXBATHU
ycnosua. AKo ToBa e Taka, Hue M3puyHO Lie BM yBeAOMUM 33
TOBa NpeAm NOKynKata.

Mpogax6a u/unau TpaitHo npexsbpisaHe Ha aBTOMmobuna

B cnyyait Ha npogaxkba nau TpaHO NpexBbpasHe Ha KbHeKT
aBTOMO6UN Ha TpeTo suue (HapuuyaHo no-gony Kynysau Ha
ynotpe6asaH aBTomo6un) MbpBrMYHMAT Non3saten Tpa6sa aa (i)
n3Tpue cboTBeTHaTa Bpb3ka c MopTtana Moeto Mopue u (ii) ga
uHpopmumpa Kynysaya Ha ynoTpebasaHua asTomobun 3a
cblecTsyBalmTte MNMopwe KbHEKT Ycnyrn 3a CbOTBETHUA KbHEKT
asTomobun.

B cnyyait Ha npogaxkba uam TpaiHoO npexsbpaaHe Ha KbHeKkT
aBTOMO6 U/ [TbPBUYHUAT NON3BaTEN — B AOMbAHEHWE Ha NpaBaTa
3a npeKkpaTaBaHe Ha [lorosop 3a Mopuwe ID cbrnacHo yneH 2.2.2
- MOXKe Aa npeKkpat Bcuuku Mopwe KbHeKT Ycnyru, cebp3aHu
CbC CbOTBETHWUA aBTOMOBUA, C ABYCEAMWYHO MpeansBecTue
npeau Kpasa Ha KaneHgapHua mecel,. [lokonkoTo Moplue KbHekT
Ycnyra e npekpateHa npeau M3TMYAHETO Ha HeWHWA CpoK

3.7.

3.7.1.

3.7.2.

3.7.3.

3.7.4.

3.7.5.

3.8.

3.8.1.

Page 5 of 8
Last updated 04/2022 - Terms and Conditions
for the use of My Porsche Portal and Porsche’s Online Marketplace Functionalities (incl. the Porsche Connect Store) as well as the sale of Porsche Connect
Services and Porsche Sales & Marketplace Products — Bulgaria — BG — Version 2.2

Cbr1aCHO M3peyeHWe MbpBO, HAMA Ja MMa Bb3CTaHOBABaHe
(mopv ¥ nNpoOnopuUMOHANHO) Ha CbOTBETHOTO W3BBPLUEHO
nnawaHe. KynyBaubT Ha ynoTtpebasaHua aBTomobusn obaue
MOXe [la U3NOoN3Ba OCTaTbYHMA CPOK, aKo CKatoum [lorosop 3a
Mopwe ID u pesepsupa cboTeeTHaTa lNopwe KbHeKT Ycnyra.
MbpBUYHMAT Non3saTen moxe ga ce yrosopu ¢ Kynysaya Ha
ynotpebaBaHWA aBTOMOOM/A 33 eBeHTya/lHa KOMMeHcauua B
pasmep Ha ocTaTbyHaTa CTOMHOCT Ha Moplue KbHeKT Yeayrute.

CpokK 1 npekpataBaHe Ha Mopwe KbHeKT Ycnyrute

[orosopute 3a lNopwe KbHeKT Ycayrn, 3a KOUTO e AO0roBopeH
duKcMpaH cpok 6e3 aBTomaTUYHO NOAHOBABAHE, HEe MoraT Aa
6baaT npekpateHn 6e3 npeamssectne. Jorosopute 3a lNopue
KbHeKT Ycnyru, 3a KoMTo e A0roBOpeH Pas/inyeH cpok (T.e. He e
JorosopeH UKcMpaH cpok 6e3 aBTOMATUYHO NOAHOBABAHE),
moraT Aa 6b4aT NpeKkpaTeHU B CbOTBETCTBUE C HACTOALLMA YNeH
3.7, no-cneuManHo B CbOTBETCTBME CbC CPOKOBETE 33
npeaunsBecTne, nocoveHu B uneH 3.7.2, ot Porsche Mpogax6u un
Masap 1, ako cTaBa BbBNPOC 33 He3aBUCMMA OT MPEBO3HOTO
cpeacteo lMopwe KbHekT ycayra, oT NMCM KaueHta, nam, ako
CTaBa BbMNPOC 3a CBbp3aHa C MPeBO3HOTO cpeacTso [loplie
KbHeKT ycnyra, ot NbpBUYHKMA Nnon3saTten.

[orosop 3a MNopwe KbHeKT Ycayra, 3a KOMTO e A0roBopeH
dUKCUPaH CPOK C aBTOMATUYHO NOAHOBABAHE 33 AOMbAHUTENHU
bUKCcMpaHM nepuoaM  Ha yAbaKaBaHe, Moxe Ja b6bvae
npekpaTeH € AByCeAMMWYHO MpeausBecTMe Mnpegu Kpasa Ha
dUKCMpPaHUA CPOK MU Ha BCEKM cneaBall, GUKCMpaH nepuosa Ha
yabakasaHe. [lorosop 3a Mopwe KbHeKT Ycnyra, 3a KoUTo e
AorosopeH GUKCMpaH CPOK C aBTOMATUYHO NOJHOBABAHe 3a
HeorpaHu4yeH nepuog oT Bpeme, Moxe Aa 6ble npekpaTeH ¢
ABYCeAMWYHO npeam3BecTue npeam Kpaa Ha GUKCUPaHUA CPOK
WUAW, cnep ToBa, C ABYCEAMMUYHO Npean3BecTue npeam Kpas Ha
KaneHgapeH meceu. [orosop 3a [lopwe KbHekT ycayra,
CK/IIOYEH 33 HeorpaHWYyeH mepuog OoT Bpeme, MoXe fa b6bvae
npeKkpaTeH C JABycegMUYHO npeaus3BecTMe npegn Kpaa Ha
KaneHgapeH mecel,. YCnoBuATa 3a NonA3BaHe Ha CbOTBETHaTa
Moplwe KbHeKT Ycnyra moxe ga onpeaenaT Apyru ycaosma 3a
npekpaTABaHe.

B cnyuyai Ha npekpaTtaBaHe Ha [orosop 3a MNopuwe ID cbrnacHo
yneH 2.2 Mopuwe KbHeKT YcnyruTe we ce npegoctaBaT Ha NMCM
KnveHtTa npu  ycnoBuATa Ha CbOTBETHUTE  MPUIOKUMMU
pasnopenbu Ha HactoAwmTe OY 40 Kpaa Ha CbOTBETHUA CPOK
WAW A0 TAXHOTO NPeKpaTABaHe CbINACHO HAacToAWMA YneH 3.7.

MpekpaTABaHETO CbrAAaCcHO uYneH 3.6.2, KaKTO W CbraacHo
HacToAwMA YneH 3.7 MoXKe Aa 6bae U3BbPLLEHO B MUCMEH BUA,
no WMeNn WKW, [OKONKOTO CTaBa BBMPOC 33 [AOroBop C
aBTOMaTUYHO nogHoBsABaHe, ype3 [lopwe KbHekT MarasuHa
ypes pyHKuuATa ,[Tpekpamu aemomamu4Homo noodHosasaHe" .

MpaBoTO Ha pasBajsfHe Ha AOroBopa NOpPagu HeUsMb/HeHUe,
KaKTO ¥ 3aKOHOBWTE pa3nopenbu 3a pasBansHe Ha JOroBOpY 3a
undpoBn NPOAYKTU, He ce 3acAraT OT ropenocoyeHuTe
pasnopenbu.

NMpomeHu B Mopue KbHeKT Ycnyrute

Porsche Mpogaxk6u 1 Nasap moxe ga npomeHs Moplue KbHeKT
Ycnyrute no cnegHwWTe  OCHOBaTeNHM  npuumHK: (i) 3a
nopgobpsasaHe Ha AOCTbMNA M U3NoA3BaHeTO Ha Mopwe KbHekT
Yenyrute,  BKAOYMTENHO  3a  f06aBAHETO  Ha  HOBM



3.8.2.

3.9.

dyHKUMOHanHocTy, (i) ako npomsaHata e HeobxoauMma 3a
aganTtupaHeTo Ha lNopwe KbHeKT Ycnyrute KbM nNpoOMeHeHMU
3aKOHOBM U3WUCKBaHWA, (iii) 3a aganTupaHe Ha Mopwe KbHeKT
Ycnyrute Kbm  TeXHUYECKM MNPOMEHW WAM  pPas3BUTUA Ha
cuctemuTe, ynpasnaasaHu ot Porsche Mpogax6u n MNasapuan
TpeTu cTpaHu, 3a Aa morat ga 6baaT npegoctaseHn [Mopuue
KbHekT Yenyrute Ha NMCM KnueHTa, uam (iv) 3a agantupaHe Ha
Mopwe KbHeKT VYcnyrnte KbM TEXHUYECKO pasBuTue B
cMCTeMHaTa cpeja Ha noJsi3Bartens.

BcAka TakaBa nNpomsHa ce wu3BbpwBa 6e3 AONbAHUTENHU
pasxopam 3a NMCM KnuneHTa n NCM KnneHTbT 6MBa yBeAOMEH 3a
npomaAHaTa no AceH v pasbrpaem HauMH. AKO NPOMAHATA Le ce
OTpasn noBeye OT HEe3HAYMTEeNIHO Ha BB3MOXKHOCTTa Ha [CM
KnueHTa 3a goctbn Ao BbnpocHata MNopwe KbHeKT Yenyra nam
Ha HelHaTa wu3nonssaemocT, Porsche [Mpogaxk6bu u MNasap
uHoopmmpa NMCM KnueHTa B pasymeH CPOK NpeaBapuTenHO U
Ha TpaeH HOCUTEN 3a XapaKTEepPUCTUKUTE W BPemeTo Ha
NPOMAHAaTa, KaKTO U 3a NpaBoOTO My Ja pasBa/v Aorosopa ¢
Porsche Mpopgaxbu u Masap 3a “3nosi3BaHe Ha BbMPOCHATa
Mopwe KbHeKT Ycnyra. B 103m cayyad NCM KaneHTbT Mma
npaBo Aa pas3sanu gorosopa 6e3nnaTHo B cpok oT 30 AHM OT
nonyyaBaHeTo Ha ropenocoyeHata uMHbopmauma. Ako
NPoOMAHaTa HacTbNBa C/ed NOAy4aBaHETO Ha ropenocoyeHaTa
nHPopMauma, ropenocoveHUAT CPOK 3anoyBa A[a Teye TO
MOMEHTa Ha NPOMAHATa, @ He OT MOMEHTa Ha NoJsiyyaBaHe Ha
ropenocoyeHata wHpopmauma. MNCM KnveHTbT moxe Ja
pasBasv BBMNPOCHUA [0roBop, KaTto u3npatm Ha Porsche
Mpogaxkéu n Nasap (Porsche Sales & Marketplace GmbH, P.O.
Box 41 42, 73744 Ostfildern, FepmaHua, TenepoHeH Homep:
+359 00800 111 3254 mam +359 32 571770, en. nowa:
smartmobility@bg.porsche.com) usfBneHne  3a  TOBa,
Hanpvmep Ypes NMCMO, N3NpaTeHOo Mo NOLLA, eN1IeKTPOHHA MnoLua
WK, aKo e NPWUIOXKMMO, Ype3 APYrM TeXHUYeCKM CpeacTBa,
npesoctaseHn ot Porsche Mpogaxbu u Masapuau oT Tpetu
CTpaHu 3a Tasu uen. NCM KnneHTbT obaye HAMa npaBo Aa
pa3Bann BbMPOCHWMA AOrOBOP MO CMAATa Ha HACTOALIMA YAEH,
aKO 3acAraHeTo e CamoO He3HauYuTesHO MAM aKo KnneHTbT
3anasu AocTbna A0 WAM Bb3MOXHOCTTA 3a M3MOA3BaHe Ha
HenpomeHeHaTa Mopwe KbHeKT Ycayra 6e3 AONbAHUTENHM
pasxoau.

MpaBo Ha oTKas 3a noTpebutenu

Ako NCM KnneHTsbT e noTpebuten cbrnacHo 6barapckmns 3akoH
3a 3awmTa Ha noTtpebuTenute, TOIM/TA MMa NpPasoTO Aa ce
OTKake OT gorosopa, 6e3 Aa nocoysa NpMUYMHa 3a TOBA, B CPOK
oT 14 aHW B cnyyali Ha (i) pesepeupare Ha Mople KbHeKT Yeayru
cbrnacHo yneHose 3.3 1 3.4. u (ii) nokynka Ha NCM MpogyKtn
cbriacHo yneHose 3.3 1 3.5. B HAKowm cnyyam 3a [MCM KnneHTtuTe,
KOWUTO ca noTpebuTenn, Moxe Aa ce npuaara pas/iMYyHO NpPaBo
Ha OTKas OT [JoroBopa, Kato B TO3M cayyak we 6bae
npegocTaBeHa KOHKpeTHa WHpopmauma. MoTpebuten no
CMUCBNA Ha BbArapckMA 3aKOH 3a 3alliMTa Ha noTpebutenute
03HayaBa BCAKO GU3NYECKO nLLe, KOeTo Npuaobunsa CTOKU UK
Mon3Ba yCNyru, KOUTO He ca NpeAHa3Ha4YeHW 32 U3BbPLUBAHE Ha
TbProBCKa UM npodpecnoHanHa AenHocT, uam Gpusmyecko nuue,
KOETO KaTo CTpaHa Mo A0roBop AeNCTBA U3BbH PamKUTe Ha
CBOAITa TbProBcKa uam npodecmoHanHa genHoct. Mo-gony NCM
KAneHTHbT e ocBeAOMEH 33 HEroBOTO/HEMHOTO NPaBO Ha OTKas
oT Aorosopa:
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UHCTPYKuMKM 32 OTKa3

MpaBo Ha oTKas

MmaTte npaBo ga ce OTKaxeTe OT HACTOALLMA AOrOBOP B CPOK OT
14 pHu, 6e3 ga nocoysBaTe KakBaTo M Aa e npuynHa. CpoKbT 3a
OTKa3s u3Thya 14 aHu cnep (i) AaTaTa, Ha KOATO € CKAlOYeH
[OroBOpbT, ako cTe 3akynuau Mopwe KbHekT Yenyru, u (ii)
fhataTa, Ha KoAaTo Bue unu TpeTo nuue, pasiMyHO OT NpeBo3Baya
M nocoyeHo oT Bac, cTe Bne3nun BbB BAafeHMe Ha 3aKyneHuTe ot
Bac MNCM MpogyKTu, nav npu O0roBop, CbrlacHO KOWTO cTe
nopbYasM MHOFO CTOKM C efiHa MOpPbYKa, KOUTO Ce AO0CTaBAT
NooTAENHO — OT AaTaTa, Ha KoATo Bue nau Tpeto anue, pasnnyHo
OT NpeBO3Baya M NOCOYEHO OT Bac, cTe Bne3nn BbB BAafeHMe Ha
nocnegHua 3akyneH ot Bac MNCM MpoayKT. 3a Aa ynpaxHuTe
NnpaBoTO CM Ha OTKa3, TpsbsBa ga HW yBegomwuTe (Porsche
Mpopgax6bu n MNasap GmbH Cvnopt - P.O. Box 41 42, 73744
Ostfildern, TepmaHua , Ten. Homep: +359 32 571770,
eNeKTpOHHa  nowga:  smartmobility@bg.porsche.com  3a
peweHneTo CU Ja Ce OTKaxKeTe OT HACTOALMA [0roBop C
HeABYCMUCIEHO MU3sABAEHWE (Hanp. NMCMO, U3NPaTEHO MO nouwia
WA eNneKkTpoHHA nowa). MoxeTe Aa M3noa3BaTe NPUIOKeHaTa
cTaHZapTHa GopMma 3a 0TKa3s, HO TOBA He e 3a4b/IKMTeNHO. 3a Aa
cnasuTe CPOKa 3a OTKa3 OT AOroBOPa, € JOCTaTbYHO Aa u3npatuTe
CbOOLEHMETO CM OTHOCHO YMpPaXKHABAHETO Ha MpPaBO Ha OTKa3
npeaun n3TMYaHeTo Ha CPOKa 3a OTKa3 OT A0rosopa.

Nocnepguum ot oTKasa

AKO ce OTKarkeTe OT TO3M [0roBop, HUe we Bu Bb3cTaHOBUM
BCMYKM MNIALLAHUSA, HAMpaBeHW OT Bac, BKAOYMTENHO pasxoanuTe
33 [0CTaBKa (C WM3KAOYEHWE Ha [ONbAHUTENHUTE Pa3xosam,
Npou13THYaLLM oT n3bopa BM Ha HAUMH Ha AOCTaBKa, Pas/INYEH OT
HaW-eBTUHUA CTaHOAPTEH HAaYMH Ha AOCTaBKa, NpeasaraH oT Hac)
6e3 HeonpaBaaHO 3a6aBAHE U BbB BCUYKM C/1Iy4an He NO-KbCHO OT
14 nHW cYMTaHO OT AaTaTa, Ha KOATO HM MHpopmMpaTe 3a BaweTo
pelweHne 3a OTKa3 OT HacToAwmAa aorosop. Lle ussbpwmm
Bb3CTAaHOBABAHETO, KaTO M3Mo/A3BaMe CblLOTO NAaTeXHO
CpeacTBo, U3MoN3BaHO OT Bac npu nbpBOHaYaHaTa TpaHCaKUms,
OCBEH aKo Bue u3puyHO He ce cbrnacuTe 3a ApPYr HA4YWH; BbB
BCEKM C/ly4all TOBa Bb3CTaHOBABaHE HAMa Aa 6bae cBbp3aHO C
HUKAKBM pa3xoau 3a Bac. AKo CTe NonCKanu npepocTaBaHeTo Ha
YyCAyruTe Aa 3ano4yHe Nno Bpeme Ha CPOKa 3a OTKa3, LLLe HM NnaaTuTe
CcymaTa, KOATO € MpOMopuLMOHasHa Ha NpeaoCcTaBeHOTo A0
MOMEHTa, B KOMTO CTe HW YBEAOMMUM, Ye YNPArKHABATE NPABOTO
CW Ha OTKa3 OT HacToAWMA 40roBop, CNpAmo obuwiata cyma no
Aorosopa.

UHPopmaLmua 0OTHOCHO NOraciBaHeTo Ha NPABOTO HA OTKas:

MpaBoTO Ha OTKa3 OT AOroBopa Ce noracaBa MNpPeAcpoyvHO B
C/ly4alt Ha ycayru, ako ycayraTa e npeaocTaBeHa HambAHO M
M3NbIHEHMETO Ha yCayrata e 3ano4YyHano egga cneg kato MNCM
KNVMeHTbT M3pUYHO e MOMCKan M3NbIHEHMETO Ha ycayrata Ada
3anoyYyHe npean M3TUYAHETO Ha CPOKa 3a yhnparKHABaHe Ha
NpPaBOTO HA OTKa3, NOTBbP)KAABalKK, ye MCM KAneHTbT 3Hae, ve
e 3arybu nNpaBoTO CM Ha OTKa3, c/les KaTo [0roBopbT 6bae
M3NbAHEH M3uAno. MpaBoTo Ha OTKa3 OT AOroBopa ce Moracsaea
NpPeACcpPOYHO B C/ly4ai Ha AOrOBOpPW, CBbP3aHM C NpenocTaBsHe
Ha undposo cbabpKaHue, ako [CM KaneHTbT noucka w
OCDBLLUECTBU M3TErNAHETO Ha UMPPOBOTO CbAbPNKaHME npeaun
M3TUYAHETO HA CPOKa 3a yNpa*kHABaHe Ha NPABOTO Ha OTKa3 OT
porosopa, cnen Kato NCM KAMEHTBHT U3PUYHO ce e Cbriacun
M3Nb/IHEHMETO Ha A0roBopa Aa 3anoyHe Npean U3TMYaHeTo Ha
CpOKa 33 OTKa3 U e NoTBbPAWI, Ye 3Hae, Ye CbC Cbr1acMeTo cu
rybu NpaBoTO CM Ha OTKA3 NpW 3ano4yBaHe W3MbJAHEHMETO Ha
porosopa. B gonbnHeHMe ce npunaraT 3aKOHOBUTE U3KAKOYEHUA
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no uned 57 ot 33M (6barapckua 3akKoH 3a 3alMTa Ha
notpebutenute).

3a fa ynpaxkHWTe NPaBOTO CM Ha OTKA3 OT JOroBOpa, MOXKe Aa
u3nonseate cnegHata ¢opma 33 OTKa3, HO TOBa He e
3a4b/IKUTESHO.

MpumepHa popma 3a oTKas

(nonbsHeTe 1 M3npateTe HacToAWwMA GOPMYNAP eAUHCTBEHO
aKo JKesaeTe fa ce oTKaXeTe OT 40rosopa)

—  Jo Porsche Npogax6u u MasapCwbnopt - c/o Porsche
Mpogaxk6u n MNasap GmbH —P.0. Box 41 42, 73744
Ostfildern, FepmaHua, agpec 3a eneKTpoHHa nowa:
smartmobility@bg.porsche.com

—  CHacrosawoTo ysegomasam/ysegomasame(*), ye ce
oTKa3Bam/oTKka3zsame(*) oT ckioueHna oT meH/Hac(*)
[,0roBOp 3a MOKYMKa Ha cneaHuTe cToku(*) / 3a
npepocTaBsHe Ha cneaHara ycayra(*)

—  TMopbyaHo Ha(*)/nonyuyeHo Ha (*)

—  Wme Ha notpebutens/ute

—  Agpec Ha notpebuTensa/vte

— Moanuc Ha noTpebutens/ute (camo B ciyyait ye
HacToALMAT GOPMYNAP € Ha XapTus)

- [Oarta

(*) HeHyxcHOomo ce 3auepmasa.

3.10. Mpasa B cnyyam Ha gedeKTn

B cnyyaun Ha gedeKTtn 3a npasaTa Ha NCM KnauneHTu ce npunarat
3aKOHOBMTE pa3snopendu.

3.11. OtroBopHOCTTa Ha Porsche Mpopgaxk6u u Masap 3a npoaaxk6u

upes Mopwe KbHeKT MarasuHa

3.11.1. B cnyyait Ha neka HebpexHocT Porsche Mpoaaxbu n MNasap

HOCM OTrOBOPHOCT CamO 3a HapylaBaHe Ha CblLEeCTBEHM
[OrOBOPHU 3a4b/XeHUA (OCHOBHM 3aab/keHus). OCHOBHUTE
3a4b/DKEHNA Ca  CblLECTBEHWM [AOTOBOPHU  3a4b/IKEHUA
cbobpasHo LenuTe Ha AOroBOpa, KOMTO AOrOBOPBLT Bb3ara Ha
Porsche TMMpopaxbu wun Masap M UYNETO HEeU3MbJHEeHUe
3acTpalaBa UenTa Ha AOroBopa M KOWUTO Ce cyuTaT 3a
HeobX0AMMM 33 HErOBOTO HAANEXHO U TOYHO U3MNbJHEHWNE, U Ha
Kouto MCM KnneHTUTE NOCTOAHHO MoOraT Aa pasuyuTat no
OCHOBaTe/IHM MPUYMHKU. Tasnm OTFOBOPHOCT € orpaHuyeHa Ao
06uYaiiHO NpeasnaMmnTe Bpean KbM MOMEHTa Ha CKaloUYBaHe
Ha gorosopa.

3.11.2. JlnyHaTa OTTOBOPHOCT Ha 3aKOHHUTE NPEACTaBUTENM, APYTY

npeacTaBuUTenu n cnyxutenn Ha Porsche Mpogaxk6u 1 Nasap 3a
Bpean, NPUYMHEHW NPU NeKa HEBPEKHOCT, e CbLLLO OrpaHuYeHa
[0 CTeneHTa, onpegeneHa B yneH 3.11.1.

3.11.3. OrpaHu4yeHMeTO Ha OTFOBOPHOCTTA, onpeaeneHo no-rope,

He ce npuaara no OTHOLIEHWE Ha BPeaM, KOMTO Ca NMPUUYMHEHM
YMULLAEHO MAK Npu rpy6a HeBPeXKHOCT, BUHOBHO MPUYMHEHU
TeJecHU NoBpeaW, HWUTO MO OTHOLIEHME Ha OTFOBOPHOCT MO
lepMaHCKMA 3aKOH 33 OTTOBOPHOCT BbB BPb3Ka CbC CTOKM WUAU
CbOTBETHUTE MPUIOKUMM HOPMM Ha 6bArapckoTo npaso
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OTHOCHO OTFOBOPHOCTTA BbB BPb3Ka CbC CTOKM, KAKTO U B C/lyYait
Ha BCAKAKBa Apyra MMnepaTMBHO onpeaesieHa OTroBOPHOCT. Ha
CNefBawo MACTO, OrpaHWYeHWeTO He ce npuaara ako M
Aokonkoto Porsche Mpogaxkébu w [Masap e npeaocTaBuio
rapaHums.

3.11.4. TCM KnneHT®bT e gabXKeH ga npeanpueme BCUYKU pasymMHU

MepKM, 3a Aa NPeAoTBPaTH 1 A3 HAaManu pasmepa Ha BpeauTe.

3.12. 3awmTa Ha IMYHUTE JaAHHU

MNCM KnuveHTbT e anbXeH Aa uHbopmMpa BOJAUUTE HA
aBTOMO6M/M, 33 KOMTO cblliecTByBa Bpb3ka c aBTomobuna,
OTHOCHO NOAUTUKATa 3a noBepuTenHocT Ha Porsche Mpogaxbun
1 Masap M Bb3MOXKHOCTTa 3a CbbUpaHe Ha TeXHWU NINYHM JaHHK
no Bpeme Ha nosi3BaHeTo Ha lNople KbHeKT Ycnyrute.

LonbnHutenHa uHbopmauma Moxe Aa 6bae HamepeHa B
noAMTMKaTa 3a  NoBepuTenHocT Ha  https://connect-
store2.porsche.com/bg/en/t/privacy .

3.13. U3non3BaHe Ha JaHHUTE

3.13.1. NCM KnuneHTbT nOTBbPXKAABa, 4Ye BbB BpPb3Ka C

n3nonssaHeto Ha [MopTtana Moeto lNopwe 1 M3non3BaHeTo Ha
Mope KbHeKT MarasmHa 1 No-KOHKPETHO NpM 3aKynyBaHETOo Ha
Mopwe KbHeKT Ycnyrn, onpegeneHyn AaHHU — BKKOYUTENHO
€BEeHTya/IHO U JIMYHWN AaHHWM — 6uBaT cbbupaHu ¢ uen da ce
M3MbJIHN CbOTBETHUAT [0roBOp 3a 3akyneHu [lopuwe KbHekT
Ycnyrn. Moxke ga 6bae HeobxoauMmo Hanpumep B 3aBUCMMOCT
oT 3akyneHuTte Mopwe KbHeKT Ycnyrn pa ce cbbupat AaHHM
OTHOCHO TEKyLL0TO CbCTOAHNE Ha ONpeAeneHn 4acTu an aa ce
cbbupaT AaHHM OTHOCHO OKO/AHaTa obCTaHOBKa M Aa ce
aHaNM3UPaT TakMBa JaHHMU.

3.13.2. NCM KnueHTbT noTebpKAaaBa, ye Porsche Mpopgaxbu wu

Masap moXe ga n3non3ea AaHHUTE, NocoyYeHu B YneH 3.13.1 B
aHoHUMM3MpaHa dopma 3a (i) uenuTe Ha ynpaBieHUETO WU
nofobpsaBaHeTo Ha KavyecTBoTo, 6€30NacHOCTTa U CUTYpHOCTTA
Ha Mpoayktute nnamn Ycnyrute u (ii) 3a gpyrn Tbproscku Lenu.
M3nonseaHeTo Ha AaHHWTe Wwe 6bae cbobpasHO NPUNOKMMOTO
NpaBso 3a 3alMUTa Ha IMYHUTE JAHHMU.

3.13.3. 3a ropenocoyeHuTe LeNM Te3n AaHHM moraT ga 6baaT

npefocTaBeHun 3a 06paboTBaHe Ha APYr ApyKecTsa OT rpynata
Ha lMopLwe 1 Ha ApYyrM TPeTu Nnua, KOMTO Ca aHraXXMpaHu OT
Porsche Mpoaax6u 1 Nasap nan apyru ApyxecTsa oT rpynaTa
Ha loplie B TO3M KOHTEKCT M — OOKOJKOTO Te3n AaHHWU ca
QHOHMMM3UPAHU (BUK YneH 3.13.2) — Ha Apyru TpeTu nua.

3.13.4. Ako MNCM KnueHTBbT OTTernn cbrnacue, AafeHO OT Hero

CbI1aCHO MPUAOKMMOTO NPABO 33 3aLLUTA HA NIMYHUTE AAHHW,
WX aKo Bb3pasu cpelly No-HaTaTbWHOTO o0bpaboTBaHe Ha
NIMYHUTE My AaHHK, Porsche Mpopaxkbu u Masap moxe aa
npekpatM gorosop 3a Mopwe KbHekT Ycayra, 6e3 ga cnassa
CPOKa 3a Npegu3BecTue, ako He MOXKe PasyMHO [a Ce O4YaKBa
Porsche Mpopaxbu u [asap [a nNpPoab/IKWM CbOTBETHUTE
[OrOBOPHU OTHOLWEHMA A0 Kpas Ha [OroBOPEHWUA CPOK Ha
[0roBopa UAn 40 U3TMYaHe Ha 3aKOHOB MU AOTOBOPEH CPOK Ha
npeaunseecTve, B3eMaku npeasug obxsata Ha obpaboTeaHeTo
Ha OaHHM, KOETO OCTaBa AOMNYCTMMO, KaKTO W MpPEeTernanku
MHTEpecuTe Ha ABeTe CTPaHM.
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3.14. OBC/IYXKBAHE HA K/IMEHTU

B cnyyait Ha BbNpocM, MPETeHUMM WAW ONJaKBaHMA MOAA,
CBbPJKETE Ce C HalLMA LeHTbP 3a 06CnyKBaHe Ha KANEHTH:
(i) enekTpoHHa nowwa: smartmobility@bg.porsche.com nan
(i) noweHckm agpec: Porsche Mpoaaxom 1 Nazap p ConopT
- ¢/o Porsche Mpoaax6u 1 Nasap GmbH-P.O. Box 41
42, 73744 Ostfildern, Fepmanus.

3.15. MpunoxXMmo npaBo U KOMNETEHTEH CbA,

3.15.1. [Jokonkoto NCM KAneHTbT e Tbprosew, opuamyecko nmue
no ny6An4YHOTO NpaBo, AW CNeunaneH akTms (Sondervermdgen)
cbrnacHo nybanyHotTo npaBo, cbauauwara B8 Lytrapr,
lepmaHuA ca U3KAOUYUTEIHO KOMMETEHTHM 33 paspellaBaHe Ha
BCUYKM CNOPOBE, NPOM3TUYALLN OT LLOrOBOPU, CKAKOYEHU MEXKAY
MCM KnueHta n Porsche Mpogax6wu 1 MNasap .

3.15.2. 3a BCAKaAKBM CNOpPOBE, NPOM3TUYALLM OT UM BbBB BPb3Ka C
HacToALMA AOrOBOp, Ce Npuiara repMaHCKoTO Npaso, KaTo ce
U3KNIOYBa NpuaoxeHneTo Ha KoHeeHuuATa Ha OpraHusaumaATta
Ha obeaguMHeHWTe  HauuMM  OTHOCHO  JoroBopuTe  3a
MeXayHapoaHa npopaxkba Ha CToKM (BMeHcKa KOHBeHUMSA).
He3aBMcMMO OT NpUIOKEHUETO HA repmaHckoTo npaso MNCM
KnueHtute, Kouto ca notpebutenn, UMaT npaso Aa ce nNon3BaT
OT 3aKpu/aaTa Ha MMnepaTUBHUTE pasnopeAbu Ha NPaBoTO Ha
ObpKaBaTta, B  KoATO noTpebutenatr wuma  obuyaliHo
MecTonpebuBaBaHe. HacToAWOTO He 3acsAra NPUIOKEHUETO Ha
MMnepaTMBHM pasnopeabun, KoWTo orpaHuvasaT m3bopa Ha
NPUAOKMMO MPaBO, M MO-KOHKPETHO MPUIOXKEHMETO Ha
MMNepaTUBHUTE 3aKOHOBW pa3nopeabu Ha AbpiKasaTa, B KOATO
noTpebutensaT nma obmnyaitHo mectonpebuBaBaHe KaTo 3aKOHM
3a 3alLMTa Ha noTpebutenute.

3.15.3. WHdopmauma OTHOCHO OHNAMH pa3pellaBaHETO Ha
noTpebuTenckM cnopose WAM anTepHATUBHO paspeluaBaHe Ha
notpebutenckn cnopose, Moxe pga b6bae OTKpUTa TyK:
http://ec.europa.eu/consumers/odr/ .

3.16. 3akaounTenHu pasnopeabmu

3.16.1. NCM KnneHTBLT MoXKe Aa Npexsbpaa Ha TPeTu Anua npasaTa,
NPOM3TUYaLLM OT AOTOBOPA MeXK Ay CTPAHUTE, CaMo C MUCMEHOTO
cbrnacue Ha Porsche Mpopaxkbu u Masap. YneH 354a ot
FepmaHCKMA TbProBckK KogeKc (Handelsgesetzbuch; "ITK") He
ce 3acAra OT HaCcTOALLOTO.

3.16.2. Ako pasnopepgba Ha HacToawmTe OY e YacTUYHO UM U3LANO
HeAeucTBUTENHa, TOBAa HAMA Aa 3acAra AeWCTBUTENIHOCTTa Ha
ocTaHanuTte pasnopeabu.

WHpopmauma 3a noTpebutenn CcbrnacHO repmaHcKuA 3aKoH

OTHOCHO paspeluaBaHeTo Ha notpeburtencku cnopose
(Verbraucherstreitbeilegungsgesetz; VSBG): Porsche Mpopgaxbu wn
Masap GmbHHe Xenae Aa yyacTBa, HUTO e ANBXKHO Aa ydacTBa B
npoueaypa 3a cnopoBe npes  opraH 3a

notpebutenckn apbutpax (Verbraucherschlichtungsstelle).

pa3pewaBaHe Ha

WUHdopmaumna 3a notpebutenn cobrnacHo PernameHt (EC) Ne
524/2013: 3a uenuTe Ha W3BbHCHAEOHOTO paspellaBaHe Ha

I'IOTpe6lATe}'ICKVI cnopose EBponeFlcr(aTa KOMucma e Cb3agana

nnatpopma 3a OHMANH paspewasaHe Ha cnopose (OPC). o
6blAe OCbliecTBeH A0CTbM

nnatpopmata 33 OPC moxe pa

Ha http://ec.europa.eu/consumers/odr/.
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1.1.

1.2,

1.3.

1.4.

1.5.

PORSCHE

PORSCHE SALES & MARKETPLACE GmbH

Terms and Conditions

for the use of My Porsche Portal and Porsche’s Online Marketplace Functionalities (incl. the Porsche Connect Store) as well as the sale of

Porsche Connect Services and Porsche Sales & Marketplace Products
(hereafter referred to as T&C)

Scope and Definitions

Porsche Sales & Marketplace GmbH (formerly Smart Mobility

GmbH), Porscheplatz 1, DE-70435 Stuttgart, Germany (hereafter

referred to as Porsche Sales & Marketplace, PSM or We), with

phone number: +359 32 571770 and e-mail address:

smartmobility@bg.porsche.com , operates under

www.porsche.com

(i) the My Porsche Portal (hereafter referred to as My Porsche
Portal) and

(ii) wvarious online marketplace functionalities (hereafter
referred to as Marketplace) for the (i) sale of Porsche
vehicles, parts, equipment and other vehicle related and
vehicle independent products (hereafter referred to as
Products) and (ii) provision of vehicle related and vehicle
independent services (hereafter referred to as Services).

User of the My Porsche Portal and the Marketplace may be, as
defined below, (i) Customers and (ii) Sellers.

Customer may be a (i) consumer pursuant to the Bulgarian Law
on Consumer Protection (3akoH 3a 3awuma Ha
nompebumenume, "LCP") or (ii) merchant, a legal person under
public law or a special asset (Sondervermégen) under public law,
who purchases Products and/or Services.

Seller may be

(i) Porsche Sales & Marketplace or

(i) a third party seller (including other Porsche entities)
(hereafter referred to as Third Party Seller),

who provides Customers with their own Marketplace store,

under which they provide and sell Products and/or Services.

These T&C apply for

(i) the use of the My Porsche Portal and the Marketplace
pursuant to No. 2 by Customer, and

(i) sales via the Porsche Connect Store pursuant to No. 3.

These T&C shall also apply to all future transactions with

Customer. The application of Customer's conflicting, deviating or

supplementary terms and conditions shall be excluded, even if

Porsche Sales & Marketplace does not expressly object to such

terms and conditions.

2.1.

211

2.1.2.

2.1.3.

2.1.4.

2.2,

2.2.1.
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Conditions of Use of the My Porsche Portal and the
Marketplace for Customers

Porsche ID-Contract for the Use of the My Porsche Portal

.In order to use the My Porsche Portal the conclusion of a Porsche

ID-Contract entered into between Customer and Porsche Sales
& Marketplace is necessary. The Porsche ID-Contract is
concluded (a) in connection with the vehicle purchase by
incorporating these T&C into the separate vehicle purchase
agreement, (b) by acceptance through registration on the My
Porsche Portal or (c) by acceptance at the time of booking one
or several Porsche Connect Services in the Porsche Connect
Store as specified under No. 3 as a framework agreement for the
provision, use and booking of Products or Services.

The Porsche ID-Contract alone (that means without any
purchasing of any Products or Services) does not impose any
purchase obligation and/or payment obligation on Customer.

The content of the Porsche ID-Contract is determined by these
T&C, in each case in their most recent version at the time of the
conclusion of the respective Porsche ID-Contract. Porsche Sales
& Marketplace may amend these T&C for legitimate reasons, in
particular for legal, regulatory or security reasons. If Porsche
Sales & Marketplace amends these T&C after the conclusion of
a Porsche ID-Contract, the changes will be valid as of acceptance
by Customer.

Customer is obliged (i) to provide accurate and truthful
information about his/her person at the time of registration on
the My Porsche Portal and (ii) in case of respective changes to
correct without undue delay the information on the My Porsche
Portal insofar such information are mandatory for the
performance of the Porsche ID-Contract. Such mandatory
information are marked as such when requested on the My
Porsche Portal or on the Marketplace.

Transfer and Termination of Porsche ID-Contract
A Porsche ID-Contract existing with a Customer may not be

transferred to a third party without Porsche Sales &
Marketplace's approval.
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2.2.2.Customer and Porsche Sales & Marketplace may terminate the
Porsche ID-Contract as a whole at any time. Porsche Sales &
Marketplace is in particular entitled to exclude individual
Customer from the My Porsche Portal and the Marketplace. The
termination of the Porsche ID-Contract shall not affect any
already concluded individual sale contracts for Products or
Services between Customer and Seller. The termination of the
Porsche ID-Contracts takes effect (i) in case the Customer has
purchased any fixed-term Product or any fixed-term Service
upon expiration of the remaining fixed-term or otherwise (ii)
immediately.

2.2.3.The termination of the Porsche ID-Contract may be made in
writing, via email or via the My Porsche Portal via the function
"Delete Account".

2.2.4.A right of termination of the Porsche ID-Contract for cause
remains unaffected by the aforementioned provisions.

2.3. Use of the Marketplace by Customers

2.3.1.Customers with a Porsche ID-Contract may use the Marketplace.
Customers without a Porsche ID-Contract may also use the
Marketplace via the function “Ordering as Guest” (to the extent
available).

2.3.2.Customer may not use Products or Services for illegal purposes
and Customer will not permit that third parties will do so.
Customer is not entitled to process the data and information
received during the use of the Marketplace for business
purposes or to disclose such data and information to any third
party for business purposes.

2.4. Porsche Sales & Marketplace’s Role and Performance of
Contracts concluded on Marketplace

2.4.1.Porsche Sales & Marketplace is the operator of the Marketplace.
Porsche Sales & Marketplace and Third Party Seller may sell
Products and/or provide Services on the Marketplace. The Seller
is indicated on the respective product detail page.

2.4.2.Porsche Sales & Marketplace functions as mediator for
transactions concluded between Customers and Third Party
Seller for the sale of Products or Services. Any such contract is
solely concluded between Customer and Third Party Seller.
Porsche Sales & Marketplace in particular does not act as a
representative of any User, in particular of any Third Party Seller.
Customer shall refrain from doing anything to create a false
impression that it is endorsed by, partnering with, or acting on
behalf of or for the benefit of Porsche Sales & Marketplace. In
particular, Porsche Sales & Marketplace shall not be responsible
and/or held liable for any contracts entered into between
Customer and Third Party Seller. Porsche Sales & Marketplace
does not control nor verify the information which Third Party
Seller or any Customer provide. For contracts entered into
between Customer and Third Party Seller further terms may
apply, such as terms of use or terms of sale, which are indicated
on the respective product detail page.

2.4.3.In case of an order by Customer, Porsche Sales & Marketplace
shall notify the Third Party Seller and provide it with the
transaction data (e.g. Customer's name) required for the
conclusion and performance of the contract.

2.4.4.1n case of any disputes arising from a contract for Products or
Services, Seller and Customer must directly cooperate together
to find a solution.

2.5. Porsche Sales & Marketplace’s Liability for the use of the
Marketplace and the Porsche ID-Contract

2.5.1.Porsche Sales & Marketplace accepts no liability for the accuracy
and actuality of data and information provided by Customer and
Third Party Seller.

2.5.2.1n case of slight negligence, Porsche Sales & Marketplace is liable
only for violations of material contractual obligations (cardinal
obligations). Cardinal obligations are material contractual
obligations the contract is deemed to impose on Porsche Sales
& Marketplace according to its objectives and purpose and a
breach of which jeopardizes the purpose of the contract and
which are deemed to be necessary for due and careful
completion of the contract and may with good reason be
permanently relied on by Customer. This liability is limited to the
typically foreseeable damage at the time of entering into the
contract.

2.5.3.The personal liability of statutory representatives, agents and
employees of Porsche Sales & Marketplace for damages caused
by slight negligence is also limited to the extent described in
No. 2.5.2.

2.5.4.The limitation of liability as set out above shall not apply to
damages caused intentionally or by gross negligence, culpably
caused personal injuries nor to any liability under the German
Product Liability Act or equivalent applicable rules on product
liability under Bulgarian law and in case of any further
mandatory liability. Furthermore, it shall not apply if and to the
extent Porsche Sales & Marketplace has assumed a guaranty.

2.5.5.Customer shall take all reasonable measures necessary to avert
and reduce damages.

2.6. IPRights

Notwithstanding the foregoing, Customer is obliged to respect
and not to infringe on intellectual property rights, including but
not limited to copyrights, designs, trademarks and patents,
(hereafter referred to as IP rights) of Porsche Sales &
Marketplace, other Users and other third parties. Customer shall
indemnify and hold harmless Porsche Sales & Marketplace from
all claims that other Users or other third parties assert against
Porsche Sales & Marketplace due to a violation of their IP rights
insofar as Customer is responsible for such infringement.
Customer assumes the costs of the necessary legal defense of
Porsche Sales & Marketplace including all court and attorney
fees.

Porsche Sales & Marketplace shall not be deemed to adopt any
content relating to IP rights of third parties or other Users as its
own.

2.7. Data Protection

We abide by our privacy policy which can be found at any time
under https://connect-store2.porsche.com/bg/en/t/privacy .
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2.8. Use of Data

2.8.1.Customer acknowledges that in connection with the use of the
My Porsche Portal and the use of the Marketplace, in particular
by purchasing Products or Services on the Marketplace, certain
data - potentially also personal data - are collected in order to
perform the respective contract for purchased Products or
Services. It may for example be necessary depending on the
purchased Product or Service for the provision of such Product
or Service to collect the status of certain parts or to collect data
on the environment and to analyze such data.

2.8.2.Customer acknowledges that Porsche Sales & Marketplace may
use data as indicated in No. 2.8.1 in an anonymized form for (i)
the purpose of managing and improving the quality, safety, and
security of Products or Services and (ii) for other commercial
purposes. Such usage of data will be in compliance with
applicable data protection law.

2.8.3.For the above purposes, such data may also be transferred to
other Porsche entities and other third parties that are engaged
by Porsche Sales & Marketplace or other Porsche entities in this
context and - to the extent such data is anonymized (see
No. 2.8.2) - to other third parties.

2.9. Applicable Law and Jurisdiction

2.9.1.To the extent that the Customer is a merchant, a legal person
under public law or a special asset (Sondervermdgen) under
public law, Stuttgart, Germany is the exclusive forum for all
disputes arising from contractual agreements entered into
between Customer and Porsche Sales & Marketplace.

2.9.2.For all disputes arising from or in relation to this contractual
agreement, German law applies under the exclusion of the
United Nations Convention on Contracts for the International
Sale of Goods (CISG). Despite the application of German law,
Customers who are consumers also enjoy the protection of the
mandatory provisions of the law of the country, in which the
consumer has its habitual residence. The application of
mandatory provisions limiting the choice of law and in particular
the application of mandatory laws of the country, in which the
consumer has its habitual residence, such as consumer
protection laws, shall remain unaffected.

2.9.3.Information regarding the online dispute resolutions for
consumer disputes or regarding alternative dispute resolution
for consumer disputes can be found here:
http://ec.europa.eu/consumers/odr/ .

2.10. Final Provisions

2.10.1. Customer may assign the rights arising from the parties'
contractual relationship to third parties only with Porsche Sales
& Marketplace's written consent. Section 354a German
Commercial Code (Handelsgesetzbuch; "HGB") shall remain
unaffected hereby.

2.10.2. If a provision of these T&C is invalid, in whole or in part, the
validity of the remaining provisions shall remain unaffected
hereby.

3. Conditions of Sales via the Porsche Connect Store
3.1. General

3.1.1.0n the Marketplace, Porsche Sales & Marketplace provides the
Customers with the Porsche Connect Store (hereafter referred
to as Porsche Connect Store) in which Porsche Sales &
Marketplace provides (i) vehicle related and vehicle
independent services (hereafter referred to as Porsche Connect
Services) and (ii) possible further products and services
(hereafter referred to as PSM Products).

3.1.2.In addition to the foregoing provisions, this No. 3 applies for the
use of the Porsche Connect Store, the booking and use of
Porsche Connect Services as well as the purchase and possible
use of PSM Products by a Customer of Porsche Sales &
Marketplace (hereafter referred to as PSM Customer). PSM
Customer is a Primary User, a Secondary User and a General User
as defined under No. 3.2. Porsche Sales & Marketplace offers a
selection of different services and products. For such additional
conditions, such as terms of use may apply.

3.2. Primary and Secondary Users, General Users

3.2.1.Primary User in relation to a Connect-able vehicle (that is a
Porsche with which Porsche Connect Services may be used) is
the PSM Customer who is (a) the owner, (b) the keeper of the
vehicle and/or (c) a member of a user group which is explicitly
permitted by Porsche Sales & Marketplace as Primary User (in
particular lessees or employees which are provided with a
company car). A Connect-able vehicle has exactly one Primary
User. For a Primary User the complete scope of functions of the
My Porsche Portal, the Porsche Connect Store and the booked
Porsche Connect Services is available. In particular, the booking
and configuration of vehicle related and vehicle independent
Porsche Connect Services and PSM Products is possible.

3.2.2.Secondary User in relation to a Connect-able vehicle is a PSM
Customer, who is not a Primary User but who is authorized as
Secondary User by the Primary User and who has concluded a
Porsche ID-Contract. The scope of functions of the My Porsche
Portal, the Porsche Connect Store and the booked Porsche
Connect Services depends on the scope of rights granted by the
Primary User and/or the system to the Secondary User. In
particular, the booking of vehicle related services is not possible,
while their configuration is subject to the rights granted by the
Primary User and the booking and configuration of vehicle
independent Porsche Connect Services and PSM Products is
generally possible.

3.2.3.General User is a PSM Customer who is neither Primary nor
Secondary User in relation to at least one Connect-able vehicle.
Porsche Connect Store with limited scope of functions is
provided to a General User. In particular the booking and
configuration of vehicle related Porsche Connect Services is not
possible, while the booking and configuration of vehicle
independent Porsche Connect Services and PSM Products is
possible.

3.3. Conclusion of Contract
3.3.1.The presentation of Porsche Connect Services and PSM Products

in the Porsche Connect Store does not constitute binding offers
by Porsche Sales & Marketplace to enter into a sales contract,
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but merely invite the PSM Customer to make a binding
declaration as to whether and which goods it wants to order
from Porsche Sales & Marketplace (invitatio ad offerendum).
The PSM Customer may choose Porsche Connect Services or
PSM Products from the product range in the Porsche Connect
Store and collect them in a so-called shopping cart via e.g. the
button "Add to Cart". Before clicking the button "Order with
Obligation to Pay" (or similar), all Porsche Connect Services or
PSM Products selected by the PSM Customer, their total price
including statutory VAT in the respective applicable amount as
well as duties, charges and shipping costs are again displayed in
an order overview to the PSM Customer for review. At that
stage, the PSM Customer will have the opportunity to identify
and correct any incorrect entries before finally placing the
binding order. Before placing the binding order, the contractual
provisions including these T&C can be accessed once again and
saved in reproducible form by the PSM Customer. Via the button
"Order with Obligation to Pay" (or similar), the PSM Customer
submits a binding offer for the conclusion of a sales contract on
the Porsche Connect Services or PSM Products collected in the
cart. The offer can, however, only be submitted and transferred
if the PSM Customer accepts, and thereby includes in its offer,
these T&C by clicking a corresponding button.

3.3.2.Porsche Sales & Marketplace shall confirm receipt of the PSM
Customer's order by e-mail. However, such confirmation of
receipt is not yet a legally binding acceptance of the PSM
Customer’s order.

3.3.3.The contract shall only become effective once Porsche Sales &
Marketplace has accepted the PSM Customer's offer. Porsche
Sales & Marketplace's order acceptance can be made expressly
by way of a declaration in text form, e.g. by sending a written
order confirmation by e-mail, by providing the Porsche Connect
Services or by Porsche Sales & Marketplace handing over the
PSM Products for dispatch and informing the PSM Customer
accordingly. The sales contract shall be governed exclusively by
the contents of the order acceptance and these T&C. Verbal
agreements or promises shall only be valid if an authorized
employee of Porsche Sales & Marketplace has confirmed them
in writing.

3.3.4.1f the Porsche Connect Services ordered by the PSM Customer
cannot be delivered, e.g. because the corresponding goods are
not in stock, or the Porsche Connect Services cannot be
provided, Porsche Sales & Marketplace may refrain from
accepting the order. In this case, no contract will be concluded.
Porsche Sales & Marketplace shall inform the PSM Customer
thereof without undue delay.

3.3.5.The contract terms will be saved and stored after the contract
has been concluded, but are no longer accessible to the PSM
Customer. The PSM Customer will, however, be provided with
any and all contractual provisions and these T&C (by e-mail or
letter).

3.3.6.The parties agree that they will recognize the legal effects of
advanced and simple electronic signatures, including in the form
of PSM Customer’s clicking or pressing of buttons or other forms
of interaction with the Porsche Connect Store or Porsche Sales
& Marketplace’s website, where applicable, as equivalent to
handwritten signatures in their relations to which these T&C

apply.

3.4. Booking of Porsche Connect Services

3.4.1.Individual or several Porsche Connect Services may separately
be booked in the Porsche Connect Store in accordance with
these T&C and possible further applicable terms of use. Insofar
a provision of these T&C conflicts with the respective further
terms of use, the further terms of use shall prevail.

3.4.2.Availability, description, term, supply, updates, prices and
payment terms of the Porsche Connect Services are detailed in
the Porsche Connect Store and may be specified in the further
terms of use. The availability of vehicle related Porsche Connect
Services depends on the equipment of the respective vehicle.

3.4.3.Vehicle related Porsche Connect Services may only be booked by
a Primary User for a Connect-able vehicle for which a respective
Vehicle Link exists in the My Porsche Portal (see No. 3.4.4). They
are vehicle-bound and may not be transferred to another
Connect-able vehicle or be used in another Connect-able
vehicle. This also applies if the Primary User of the respective
Connect-able vehicle is also a Primary User of another Connect-
able vehicle at the same time.

3.4.4.PSM Customer may view on the My Porsche Portal whether and
if so which vehicles are linked with its Porsche ID-Contract
(hereafter referred to as Vehicle Link) and for which Vehicle Link
they are defined as Primary User or Secondary User. If a
respective Vehicle Link is not displayed to a Primary User on the
My Porsche Portal, the Primary User may request on the My
Porsche Portal or through a Porsche Center the set-up of the
respective Vehicle Link. The set-up of the respective Vehicle Link
can be made subject by Porsche Sales & Marketplace to the
provision of appropriate proof and in case of a used vehicle
subject to the deletion of the relevant Vehicle Link by the
previous Primary User according to No. 3.6.1 (i).

3.5. Sales of PSM Products

3.5.1.Individual or several PSM Products may be separately purchased
in the Porsche Connect Store in accordance with these T&C and
further terms of use. Insofar a provision of these T&C conflicts
with the further terms of use, the further terms of use shall
prevail.

3.5.2. Availability, description, (as the case may be) term, purchase
price, payment and delivery terms of the PSM Product are
detailed in the Porsche Connect Store and may be specified in
the further terms of use.

3.5.3.Please note that the purchase of PSM Products may be subject
to other and farther-reaching conditions. Insofar this is the case,
We will expressly indicate this prior to the purchase.

3.6. Sale and/or permanent transfer of the vehicle

3.6.1.In case of sale or permanent transfer of a Connect-able vehicle
to a third party (hereafter referred to as Used-Car Purchaser)
the Primary User has (i) to delete the respective Vehicle Link on
the My Porsche Portal and (ii) to inform the Used-Car Purchaser
on any existing Porsche Connect Services for the respective
Connect-able vehicle.

3.6.2.In case of sale or permanent transfer of a Connect-able vehicle,
the Primary User - in addition to its termination rights of the
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Porsche ID-Contract pursuant to No. 2.2.2- may terminate all
Porsche Connect Services concerning the relevant vehicle with a
2 weeks notice to the end of the calendar month. Insofar as a
Porsche Connect Service is terminated before the end of its term
pursuant to sentence 1, there will be no reimbursement (not
even proportionally) of the respective made payment. The Used-

developments in systems operated by Porsche Sales &
Marketplace or third parties in order to be able to provide the
Porsche Connect Services to PSM Customer, or (iv) to adapt the
Porsche Connect Services to technical developments in the
users' system environment.

Car Purchaser may however make use of the remaining term if ~ 3.8.2.Any such modification shall be made at no additional cost to PSM

it concludes a Porsche ID-Contract and books the respective
Porsche Connect Service. The Primary User is free to make an
arrangement with the Used-Car Purchaser with respect to a
possible compensation in the amount of the remaining value of
the Porsche Connect Services.

3.7. Term and Termination of the Porsche Connect Services

3.7.1.Contracts for Porsche Connect Services for which a fixed term
without automatic renewal has been agreed may not be
terminated without notice. Contracts for Porsche Connect
Services for which a different term (i.e. no fixed term without
automatic prolongation) has been agreed may be terminated in
accordance with this section 3.7, in particular in compliance with
the notice periods set out in section 3.7.2, by Porsche Sales &
Marketplace and, if it is a vehicle-independent Porsche Connect
service, by PSM Customer or, if it is a vehicle-related Porsche
Connect service, by the Primary User.

3.7.2.A contract for a Porsche Connect Service for which a fixed term
with automatic prolongation of the term by further fixed
prolongation periods has been agreed may be terminated with
2 weeks' notice to the end of the fixed term or any fixed
prolongation period following thereafter. A contract for a
Porsche Connect Service for which a fixed term with subsequent
automatic prolongation for an indefinite period has been agreed
may be terminated with 2 weeks' notice to the end of the fixed
term and thereafter with 2 weeks' notice to the end of a

calendar month. A contract for a Porsche Connect Service with ~ 3.9.

an indefinite term can be terminated with 2 weeks' notice to the
end of a calendar month. The terms of use for the respective
Porsche Connect Service may govern deviating termination
modalities.

3.7.3.In case of a termination of the Porsche ID-Contract pursuant to
No. 2.2, the Porsche Connect Services will in any case be
provided to the PSM Customer subject to the respective
applicable numbers of these T&C until the end of the respective
term or their termination pursuant to this No. 3.7.1.

3.7.4.The termination pursuant to No. 3.6.2 as well as pursuant to this
No. 3.7.1 may be made in writing, via email or, insofar as it is a
contract with automatic prolongation, via the Porsche Connect
Store via the function "Terminate Automatic Prolongation".

Customer and PSM Customer shall be informed of the
modification in a clear and comprehensible manner. If a change
will more than insignificantly affect PSM Customer's ability to
access the Porsche Connect Service in question or its usability,
Porsche Sales & Marketplace shall inform PSM Customer in a
reasonable time in advance and on a durable medium of the
features and time of the modification and of their right to
terminate the contract with Porsche Sales & Marketplace on the
use of the Porsche Connect Service in question. In this case, PSM
Customer shall be entitled to terminate the contract free of
charge within 30 days of receipt of the aforementioned
information. If the change takes place after receipt of the
aforementioned information, the time of the changes shall take
the place of the time of receipt of the aforementioned
information for the calculation of the aforementioned period.
PSM Customer may terminate the contract in question by
sending Porsche Sales & Marketplace (Porsche Sales &
Marketplace GmbH, P.O. Box 41 42, 73744 Ostfildern, Germany,
telephone number: +359 00800 1113254 or+359 32571770,
e-mail address: smartmobility@bg.porsche.com) a statement to
this effect, e.g. by letter sent by post, e-mail or, if applicable, any
other technical means made available by Porsche Sales &
Marketplace or third parties for this purpose. However, PSM
Customer may not terminate the contract in question under this
clause if the impairment is only minor or if the customer retains
access to or usability of the unchanged Porsche Connect Service
at no additional cost.

Right of Withdrawal for Consumers

If the PSM Customer is a consumer pursuant to the Bulgarian
Law on Consumer Protection, he/she has a right of withdrawal
without stating any reason for a period of 14 days in case of the
(i) booking of Porsche Connect Services pursuant to No. 3.3 and
3.4. and (ii) purchase of PSM Products pursuant to No. 3.3 and
3.5. A deviating right of withdrawal may apply for PSM
Customers that are consumers and in such case specific
information will be provided. Consumer pursuant to the
Bulgarian Law on Consumer Protection means every natural
person who acquires goods or uses services which are not
intended for carrying out business or professional activity, or a
natural person who as a party to the contract acts outside the
scope of his/her business or profession. In the following, the
PSM Customer is instructed on his/her right of withdrawal:

3.7.5.A right of termination for cause as well as the statutory
provisions on the termination of consumer contracts for digital
products remain unaffected by the aforementioned provisions.

3.8. Moaodifications of the Porsche Connect Services

3.8.1.Porsche Sales & Marketplace may modify the Porsche Connect
Services for the following valid reasons: (i) To improve access to
and use of the Porsche Connect Services, including to add new
features, (ii) if the change is necessary to adapt the Porsche
Connect Services to changed legal requirements, (iii) to adapt
the Porsche Connect Services to technical changes or
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Instructions on withdrawal

Right of withdrawal

You have the right to withdraw from this contract within 14 days
without giving any reason. The withdrawal period will expire after
14 days from (i) the day of the conclusion of the contract if you
purchased Porsche Connect Services and (ii) the day on which you
have or a third party designated by you (who is not a carrier) has
received the PSM Products purchased by you or, in the case of a
contract relating to multiple PSM Products ordered by you in one
order and delivered separately, from the day on which you have
or a third party designated by you (who is not a carrier) has
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received the last PSM Product purchased by you. To exercise the
right of withdrawal, you must inform us (Porsche Sales &
Marketplace Support - c/o Porsche Sales & Marketplace GmbH -
P.O. Box 41 42, 73744 Ostfildern, Germany, phone number: +359
32 571770, e-mail address: smartmobility@bg.porsche.com of
your decision to withdraw from this contract by an unequivocal
statement (e.g. a letter sent by post or e-mail). You may use the
attached model withdrawal form, but it is not obligatory. To meet
the withdrawal deadline, it is sufficient for you to send your
communication concerning your exercise of the right of
withdrawal before the withdrawal period has expired.

Effects of withdrawal

If you withdraw from this contract, we shall reimburse to you all
payments received from you, including the costs of delivery (with
the exception of the supplementary costs resulting from your
choice of a type of delivery other than the least expensive type of
standard delivery offered by us), without undue delay and in any
event not later than 14 days from the day on which we are
informed about your decision to withdraw from this contract. We
will carry out such reimbursement using the same means of
payment as you used for the initial transaction, unless you have
expressly agreed otherwise; in any event, you will not incur any
fees as a result of such reimbursement. If you requested to begin
the performance of services during the withdrawal period, you
shall pay us an amount which is in proportion to what has been
provided until you have communicated us your withdrawal from
this contract, in comparison with the full coverage of the
contract.

Information on the expiry of the right of withdrawal:

The right of withdrawal expires prematurely in the case of
services if the service has been completely rendered and the
performance of the service has only begun after the PSM
Customer has requested the service to start before the expiry of
the withdrawal period with the acknowledgement that the PSM
Customer is aware that he/she will lose his/her right of
withdrawal once the contract has been fully performed. The right
of withdrawal expires prematurely in the case of contracts
relating to digital content if the PSM Customer requests and
carries out the download of the digital content before the expiry
of the withdrawal period, after the PSM Customer has expressly
consented to the execution of the contract being commenced
before the expiry of the withdrawal period and has confirmed his
knowledge that by his consent he loses his right of withdrawal
upon commencement of the execution of the contract. Further,
the statutory exceptions pursuant to Article 57 of the LCP (Law
on Consumer Protection) shall apply.

To exercise the right of withdrawal, you may use the following
model withdrawal form, but it is not obligatory.

Model withdrawal form

(complete and return this form only if you wish to withdraw from
the contract)

—  To Porsche Sales & Marketplace Support - c/o Porsche Sales
& Marketplace GmbH - P.O. Box 41 42, 73744 Ostfildern,
Germany, e-mail address: smartmobility@bg.porsche.com :

— I/We (*) hereby give notice that I/We (*) withdraw from
my/our (*) contract of sale of the following goods (*)/for the
provision of the following service (*),

—  Ordered on(*)/received on (*),

—  Name of consumer(s),

—  Address of the consumer(s),

—  Signature of the consumer(s) (only if this form is notified on
paper),

— Date

(*) Delete as appropriate

3.10. Rights in case of Defects

The statutory provisions regarding PSM Customer’s rights in case
of defects apply.

3.11. Porsche Sales & Marketplace’s Liability for Sales via the
Porsche Connect Store

3.11.1. In case of slight negligence Porsche Sales & Marketplace is
liable only for violations of material contractual obligations
(cardinal obligations). Cardinal obligations are material
contractual obligations the contract is deemed to impose on
Porsche Sales & Marketplace according to its objectives and
purpose and a breach of which jeopardizes the purpose of the
contract and of which are deemed to be necessary for due and
careful completion of the contract and may with good reason be
permanently relied on by PSM Customer. This liability is limited
to the typically foreseeable damage at the time of entering into
the contract.

3.11.2. The personal liability of statutory representatives, agents
and employees of Porsche Sales & Marketplace for damages
caused by slight negligence is also limited to the extent
described in No. 3.11.1.

3.11.3. The limitation of liability as set out above shall not apply to
damages caused intentionally or by gross negligence, culpably
caused personal injuries nor to any liability under the German
Product Liability Act or equivalent applicable rules on product
liability under Bulgarian law and in case of any further
mandatory liability. Furthermore, it shall not apply if and to the
extent Porsche Sales & Marketplace has assumed a guaranty.

3.11.4. PSM Customer shall take all reasonable measures necessary
to avert and reduce damages.

3.12. Data protection

PSM Customer is obliged to inform drivers of a vehicle for which
a Vehicle Link exists on the privacy policy of Porsche Sales &
Marketplace and the possibility of the collection of their
personal data during the use of Porsche Connect Services.

Further information can be found in the privacy policy under
https://connect-store2.porsche.com/bg/en/t/privacy .

3.13. Use of Data

3.13.1. PSM Customer acknowledges that in connection with the
use of the Porsche Connect Store, in particular by purchasing
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Porsche Connect Services, certain data - potentially also
personal data - are collected in order to perform the respective
contract for purchased Porsche Connect Services. It may for
example be necessary depending on the purchased Porsche
Connect Services for the provision of such service to collect the
status of certain parts or to collect data on the environment and
to analyze such data.

3.13.2. PSM Customer acknowledges that Porsche Sales &
Marketplace may use data as indicated in No.3.13.1 in an
anonymized form for (i) the purpose of managing and improving
the quality, safety, and security of Porsche Connect Services
and/or PSM Products (including Porsche vehicles) and (ii) for
other commercial purposes. Such usage of data will be in
compliance with applicable data protection law.

3.13.3. For the above purposes, such data may also be transferred
to other Porsche entities and other third parties that are
engaged by Porsche Sales & Marketplace or other Porsche
entities in this context and - to the extent such data is
anonymized (see No. 3.12.2) - to other third parties.

3.13.4. If PSM Customer revokes a consent given by him under data
protection law or if he objects to further processing of his
personal data, Porsche Sales & Marketplace may terminate a
contract for a Porsche Connect Service without observing a
notice period if Porsche Sales & Marketplace cannot reasonably
be expected to continue the contractual relationship in question
until the agreed end of the contract or until the expiry of a
statutory or contractual notice period, taking into account the
scope of data processing that continues to be permissible and
weighing up the interests of both parties.

3.14. CUSTOMER SERVICE

In case of questions, claims or complaints, please contact our
customer service by
(i) e-mail: smartmobility@bg.porsche.com or
(i) mail: Porsche Sales & Marketplace Support - c/o Porsche
Sales & Marketplace GmbH - P.O. Box 41 42, 73744
Ostfildern, Germany.

3.15. Applicable Law and Jurisdiction

3.15.1. To the extent that PSM Customer is a merchant, a legal
person under public law or a special asset (Sondervermégen)

under public law, Stuttgart, Germany is the exclusive forum for
all disputes arising from contractual agreements entered into
between PSM Customer and Porsche Sales & Marketplace.

3.15.2. For all disputes arising from or in relation to this contractual
agreement, German law applies under the exclusion of the
United Nations Convention on Contracts for the International
Sale of Goods (CISG). Despite the application of German law,
PSM Customers who are consumers also enjoy the protection of
the mandatory provisions of the law of the country, in which the
consumer has its habitual residence. The application of
mandatory provisions limiting the choice of law and in particular
the application of mandatory laws of the country, in which the
consumer has its habitual residence, such as consumer
protection laws, shall remain unaffected.

3.15.3. Information regarding the online dispute resolutions for
consumer disputes or regarding alternative dispute resolution
for consumer disputes can be found here:
http://ec.europa.eu/consumers/odr/ .

3.16. Final Provisions

3.16.1. PSM Customer may assign the rights arising from the parties'
contractual relationship to third parties only with Porsche Sales
& Marketplace's written consent. Section 354a German
Commercial Code (Handelsgesetzbuch; "HGB") shall remain
unaffected hereby.

3.16.2. If a provision of the sales contract and/or these T&C is
invalid, in whole or in part, the validity of the remaining
provisions shall remain unaffected hereby.

Consumer information pursuant to the German law on dispute
resolution for (Verbraucherstreitbeilegungsgesetz;
VSBG): Porsche Sales & Marketplace GmbH is neither willing nor
obliged to participate in any dispute resolution proceedings before a

consumer arbitration panel (Verbraucherschlichtungsstelle).

consumers

Consumer information pursuant to Regulation (EU) No. 524/2013:
For the purpose of settling consumer disputes out of court, the
European Commission has established a platform for online dispute
resolution (ODR). The ODR platform can be accessed
at http://ec.europa.eu/consumers/odr/.
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